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Important Notice

This Guide to the Gas Bulletin Board (GBB) website has been prepared on behalf of the Australian Energy Market
Operator Limited (AEMO) to provide guidance on the use of the GBB website, as at the date of publication.

No reliance or warranty

This Guide does not constitute legal or business advice, and should not be relied on as a substitute for obtaining detailed
advice about the National Gas Law, the National Gas Rules or any other applicable laws, procedures or policies. While
AEMO has made every effort to ensure the quality of the information in this Guide, neither AEMO, nor any of its
employees, agents and consultants make any representation or warranty as to the accuracy, reliability, completeness,
currency or suitability for particular purposes of that information.

Limitation of liability

To the maximum extent permitted by law, contributors to this Guide (or their respective associated companies,
businesses, partners, directors, officers or employees) are not liable (whether by reason of negligence or otherwise) for
any errors, omissions, defects or misrepresentations in this document, or for any loss or damage suffered by persons
who use or rely on the information in it.

Copyright
© 2015 Australian Energy Market Operator Limited. The material in this publication may be used in accordance with the
copyright permissions on AEMO’s website.

Trademark notices
Microsoft is a trademark of Microsoft Corporation in the United States and/or other countries.

Prepared by

Oakton Consulting.
Revised (AEMO): October 2015.

Further information

For further information, please visit www.aemo.com.au or contact:
AEMO Information and Support Hub

Phone: 1300 AEMO 00 (1300 236 600) and follow the prompts.
Email: supporthub@aemo.com.au


http://www.aemo.com.au/About-AEMO/Legal-Notices/Copyright-Permissions
http://www.aemo.com.au/About-AEMO/Legal-Notices/Copyright-Permissions
http://www.aemo.com.au/
mailto:supporthub@aemo.com.au
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1 Introduction

1.1 Purpose

This guide aims to help users of the Gas Bulletin Board (GBB) website to understand and navigate
the GBB website. This guide covers navigation, data uploading, use of web forms and reporting
pages.

This document is written in plain language for ease of reading. Where there is a discrepancy
between the National Gas Rules or the Exchange Agreement, and information or a term in this
document, the National Gas Rules or Exchange Agreement take precedence.

1.2 Audience

This guide is relevant to all users of the GBB website, with additional information for registered
(or authorised) participants who will upload data to the reporting site of the GBB website.

For a more detailed explanation of CSV file transactions, see Guide to GBB CSV File Transactions.
For a more detailed explanation of the Reports published on the GBB website, see Guide to GBB

Reports.

1.2 How to use this guide

Follow the steps in this guide to use the GBB website, or to upload GBB data (Registered BB
Participants only) to the reporting site.

Text in this format, indicates a direct hyperlink with further details of the resource listed in
Section 7 "References" on page 23.



http://www.aemc.gov.au/Energy-Rules/National-gas-rules/Current-rules
http://aemo.com.au/Gas/Market-Operations/Gas-Supply-Hub/Legal
http://www.aemo.com.au/Gas/Market-Operations/Gas-Supply-Hub/Join-the-Market
https://gbb.aemo.com.au/Bulletin%20Board%20Information/Documents.aspx
https://gbb.aemo.com.au/Reports.aspx
https://gbb.aemo.com.au/Bulletin%20Board%20Information/Documents.aspx
https://gbb.aemo.com.au/Bulletin%20Board%20Information/Documents.aspx
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2 About the GBB Website

What the GBB WebSite IS FOr 5
Who can use the GBB Website 5
BroOWSer ReGUINCM NS 5
AEMO GBB Website Disclaimer 6
GBB WSt ACCOSS 6
GBB ROPOIS 8

What the GBB Website is for

The GBB website facilitates informed decisions and enhances trade in gas and pipeline capacity. The GBB
website provides readily accessible and up-to-date gas flow and capacity information. Facility operators
are obligated under the National Gas Rules to provide AEMO with the relevant information. Users have
extensive access to forecast and historical data, and are able to filter and drill down on data of greatest
importance to them, with reports presented in a simple, exportable format. The graphical interface also
displays information for the gas systems in an interactive manner.

Who can use the GBB Website

Authorised users can access the secure site contents via the My Account Login from the site’s home
page. Others who access the site will be able to review public content only.

Browser Requirements

Access to the GBB website requires a web browser and either:
o Microsoft Internet Explorer version 10.x
o Motzilla Firefox version 32.x
o Chrome version 38.x



http://www.aemc.gov.au/Energy-Rules/National-gas-rules/Current-rules
https://gbb.aemo.com.au/login

AEMO GBB Website Disclaimer

]
Guide to the GBB Website

When you first access the AEMO GBB Website (see Section 2.5) , you will need to read and accept the
AEMO terms and conditions to progress to the user interface. On future visits, your browser will proceed

directly to the GBB Website.

Welcome to the Gas Bulletin Board website

Before you can access this site, please read through the terms and conditions listed below and
confirm your acceptance

Bulletin Board Terms of Use

The Bulletin Board terms of use for access and use of the Bulletin Board and any information published on
the Bulletin Board are set out in the following agreement

All BB users must read and agree 1o the agreement below (‘the Agreement ) prior 1o accessing information
on the Bulletin Board. It contains, amongst other things, imitations on the usa of the material appearing on
the Bulletin Board and an y against the of any use made of that material

Gas Market Bulletin Board: User Agreement

1. This Agreement

2 This Agreement sets out the lerms and condilions that govemn your use of hitp /iwww gasbb com au
(the Bulletin Board). It is legally binding on you and subject to the laws of Commonwealth or States of
Australia

b. You must agree to all of the terms and 1o use the Bulletin
Board. If you do not agree 10 any of the lerms and conditions contained in this Agreement then you must not ¥
ea tha Rullstin Raard

in this

o

GBB Website Access

The GBB website is hosted by AEMO on the AEMO website.
To access the GBB website, simply launch your web browser and go to:

https://gbb.aemo.com.au
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For information on gas flows in WA visit gbb


https://gbb.aemo.com.au/
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Authorised Secure GBB Website Access

Authorised GBB website users (generally registered participants) can access the secure site to view secure
AEMO Reporting data, upload data to the site, and manage other AEMO material.
Access the secure site via the My Account button on the GBB home page which takes you to the Login:

Quick search Q

)
é{_,.«/y) AEMO NATIONAL GAS BULLETIN BOARD

B Transmission Capacity Listing B Bulletin Board Information A Emergency Protocols © About GBB

T!

(]

Login

Welcome to My Account!
From here you can upload data, review your data submissions and change your password.

For assistance please contact the AEMO Support Hub.
Email: supporthub(@aemo.com.au
Telephone: 1300 236 600

Usermnmame:

Password:

You agreed to the terms of use of this website on 09/02/2015 at 03:11 PM For information on gas flows in WA visit gbb

Once successfully logged in, authorised users will be able to change their password and submit data to
the GBB.

b \ Logout l:m.
ﬁf//) AEMO NATIONAL GAS BULLETIN BOARD -
AFTRALIAK, NERCH AAAREIT EPERATCR Quick search

# Home B Reporis E Transmission Capacity Listing B Bulletin Board Information A Emergency Protocols © About GBB

Ti

(]

My Account

Change Password Submit Data

B

Contact Us You agreed to the terms of use of this website on 09/02/2015 at 03:11 PM For information on gas flows in WA visit gbb

Please refer to supporting documentation under the Bulletin Board Information tab on the GBB for how to
register and use the self-service password facility.


https://gbb.aemo.com.au/login
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GBB Reports

Reports Menu
Detailed public report information can be retrieved from the GBB Website:

From the Home Menu banner, select Reports.

\ Logout l:m.
% AEMO NATIONAL GAS BULLETIN BOARD

Sl - Quick search Q

E Reports B Transmission Capacity Listing . Bulletin Board Information A Emergency Protocols © About GBB

To view a particular Report, click on the name of the Report in the left column:

\
,,_\,y/) AEMO NATIONAL GAS BULLETIN BOARD

PN ) o 4 Quick search Q

# Home E Reports B  Transmission Capacity Listing . Bulletin Board Information A Emergency Protocols ©® About GEB

Reports o=

The Gas Bulletin Board {(GBE) Reporis present information submitted by GBE facility operators. This includes reports on forecast and actual gas flows and production, facility capacity
information and standing information. For a description of each report please see the reporis guide document.

Report & Category &  Actions
Capacity Qutiook (INT 922) Capacity
Linepack Capacity Adequacy (INT 921 Capacity
Medium Term Capacity Capacity
Slanding Capacities (INT 911 Capacity
Reqistered BB Contacts (INT 931) Contacts
EB Facilities (INT 901 Facilities
Actual Flow (INT 924, INT 925) Flow
Forecast Pipeline Flows (INT 923) Forecast
Standing Peak Day Demand Forecasts (INT 912) Forecast
Redqistered BB Participants (INT 933) Participants
EB Zones {INT 902} Zones

Showing 1to 11 of 11 entries

Contact Us You agreed to the terms of use of this website on 09/02/2015 at 03:11 PM For information on gas flows in WA visit gbb



https://gbb.aemo.com.au/Reports.aspx
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The following image shows an example of the publicly viewable Actual Flow report.

ﬁ;‘% AEMO NATIONAL GAS BULLETIN BOARD [F===]

g gl gl S Quick search Q

# Home B Repors B Transmission Capacily Listing B Bulletin Board Information A Emergency Protocols

Reports > Actual Flow T =

Actual Flow (INT 924, INT 925)

This report displays the actual historical flows and production for Gas Bulletin Board facilities. All values for Actual Quantity are in Terajoules (TJ).

From Gas Day To Gas Day Selected Plants Selected Zones View

26/01/2015 =} 25/02/2015 B | Allselected All selected (O Graph (@ Table

Toggle column: Plant Name - Zone Name - Gas Date - Aciual Quantity

Show entries
Plant Name $  ZoneName $ GasDate 4 Actual Quantity $
Eastern Gas Pipeline Sydney (SYD) 2610172015 100.4
Moomba to Sydney Fipeline System Sydney (SYD) 26/01/2015 mr
Camden CSM Sydney (SYD) 26/01/2015 121
Eastern Gas Pipeline Aust. Capital Territory (ACT) 260172015 03
Moomba to Sydney Pipeline System Aust. Capital Territory (ACT) 26/01/2015 6.9
Moomba to Sydney Pipeline System Moomba fo Sydney Pipeline System (MSP) 2610172015 121.2
Eastern Gas Pipeline Eastern Gas Pipeline (EGP) 26/01/2015 187.83
Lang Lang Gas Plant Victoria 26/01/2015 37
LNG Storage Dandenong Victorian Principal Transmission System 26/01/2015 1]
NSW-Victoria Interconnect Victorian Principal Transmission System 26/01/2015 448
Showing 1 1o 10 of 1,370 entries Previous 1 2 3 4 5 . 137 Next

Contact Us You agreed to the terms of use of this website on 09/02/2015 at For information on gas flows in WA visit gbb

To view specific Report information, enter filter information in the allocated fields and click the
button. For example:

A
,,% AEM NATIONAL GAS BULLETIN BOARD

St 2) 4 Quick search Q

# Home B Reporis E Transmission Capacily Listing B Bulletin Board Information A  Emergency Protocols © About GBB

Reports > Actual Flow TI =
Actual Flow (INT 924, INT 925)

This report displays the actual historical flows and production for Gas Bulletin Board facilities. All values for Actual Quantity are in Terajoules (TJ).

From Gas Day To Gas Day Selected Plants Selected Zones View
01/01/2015 =] 01/01/2015 &  Moomba to Sydn.. All selected O Graph Table
Toggle column: Plant Name - Zone Name - Gas Date - Actual Quantity
Show entries
Plant Name &  Zone Name 4 GasDate 4 Actual Quantity []
Moomba to Sydney Pipeline System Sydney (SYD) 01/0172015 543
Moomba to Sydney Pipeline System Aust. Capital Territory (ACT) 01/0172015 43
Moomba to Sydney Pipeline Systam Moomba to Sydney Pipeline System (MSF) 01/01/2015 1353
Showing 1 to 3 of 3 entries Previous 1 Mext

You agreed fo the terms of website on 09/02/2015 at i il gas flows in WA
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Reports Menu Options (Email, Download)

The following actions are also accessible via the Reports Menu:

Email Selected GBB Report

Click the Email button aligned with the Report you wish to send. Your mail site will open an email
containing the hyperlink URL, ready to send.

Favorite Reports

Click the Star button aligned with the Report you wish to save. Your browser will enable you to
save as either a Shortcut or a Favorite.

Add a Favorite @

Add a Favorite
L,ﬁ\j Add this webpage as a favorite. To access yourfavorites, visit the
Favorites Center.
Name:
Create in: ’”3 Favorites v] ’ Mew falder ]
| Add || Cancal |

Note: at this stage this function only works for the Medium Capacity Outlook Report in Internet
Explorer. It is not a feature enabled in Chrome or Firefox.

Download a Report (in CSV format)

Click the Download button next to the Report you wish to save.
You will be able to save a CSV-formatted copy to your local directory.

Save

Save as

Do you want to open or save ForecastPipelineFlows_25_02_2015.csv from gbb.aemo.com.au? Open Save v Save and open

10
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3 Uploading Data to the GBB Website

How to submit or deliver report data using the GBB Website.

Feature restricted to authorised users.

Using the GBB Web Forms
Uploading CSV Files to the Web Interface

Submitting Medium Term Capacity Outlook to the GBB

Using the GBB Web Forms

Only authorised users are able to upload data using the Web Formes.

From the Home Page, go to My Account and log in as an authorised user.

PR, ¥ [y Acooun |
( \/) AEMO NATIONAL GAS BULLETIN BOARD

o e o ik senicl Q
# Home B Repors @ Transmission Capacity Listing B Bulietin Board Information A Emergency Protocols © About GEB

Submit Data
From the My Account page, select
(\/) AEMO NATIONAL GAS BULLETIN BOARD
7V swrnnan punsn warsrr onviccs Quick search Q
# Home ‘ Reporis @ Transmission Capacity Listing . Bullefin Board Information A Emergency Protocols © About GBB

My Account

Submit Data

Change Password

e

Contact Us You agreed to the terms of use of this website on 16/02/2015 at 09:34 AM

For information on gas flows in WA visit gbb

The Submit Data page (following image) offers the option to view the following Web Forms:

Actual Flow, Capacity Outlook, Delivery Nomination, Linepack Adequacy Flag, or Standing Capacities.

11
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EOFOMM hytton and choose from the drop-down menu.

Quick search Q

NATIONAL GAS BULLETIN BOARD

. Reporis M@ Transmiszion Capacity Lizting . Eulletin Eoard Information A Emergency Protocols ©® About GBE

My Account > Submit Data

Submit Data

Pleaze select the type of Please Select ﬂ

data you wish to uploa

Please select the format

type of the upload *:

Contact Us

+

You agreed to the terms of use of this website on 16/02/2015 at 09:34 AM

For example, to access the Actual Flow form, select:

Actual Flow

For information on gas flows in WA visit gbb

Please Select

Capacity Outlook
Delivery Nomination
Linepack Adequacy Flag
Standing Capacities

Once you are in the Actual Flow screen, enter the information in the relevant fields.

Click on

to submit the Web Form (with your data).

AN
( ‘% AE MO NATIONAL GAS BULLETIN BOARD

# Home

. Reporis Transmission Capacity Listing . Bulletin Board Information

Quick search Q

A Emergency Prolocols © About GBB

My Account > Submit Data > Actual Flow

Actual Flow

Nole: Flow Type "OpFlow"
© Need Help

PlantiD *

ZonelD *

Gas Date *

Flow Type *

Actual Quantity (TJ) *

Quality *

Plant ID

Conlact Us

is used for all Actual Flow data i Please do not use the "Gas" flow type for actual flow data submissions,

530046 - NSW-V[¥]

530012 - Victoria[V]

26/02/2015 =
OpFlow ~|
222
OOR ]
Zone Id Gas Date Actual Quantity (TJ)

You agreed to the terms of use of this website on 16/02/2015 at 09:34 AM

Quality

For information on gas flows in WA visit gbb

12
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You will receive confirmation that the data has been submitted as a banner message (shown in image
below). Your data will also be visible in the results menu at the foot of the page:

Quick search Q

)
éﬁ% AEMO NATIONAL GAS BULLETIN BOARD

# Home E Reports B Transmission Capacily Listing ! Bulletin Board Information A Emergency Profocols ©® About GBB

T & =
My Account > Submit Data > Actual Flow
Actual Flow
Actual Flow Submission successfully received

PlantiD * Please Select  [v]
ZonelD * Please Select  [v]
Gas Date * dd/mmiyyyy ]
Flow Type * Please Select  [v]
Actual Quantity (TJ) *

Quality * OK ﬂ

\ Plant ID Zone Id Gas Date Actual Quantity (TJ) Quality
'~\'| 540057 540020 10/11/2014 222 OOR

Contact Us You agreed to the terms of use of this website on 26/11/2014 at 02:06 PM

For information on gas flows in WA visit g bb

You can view all submitted Web Form data via the Reports (see Section 2). There may be some delay
between successful submission of data and the results appearing in the Reports, typically up to a few
minutes at most.

Uploading CSV Files to the Web Interface

NOTE: Before you can upload a .CSV file, you must have one prepared on your local computer. (For
more information, refer to Guide to GBB CSV File Transactions).
Only authorised users are able to upload .CSV files.

Navigate from the Home Page to the m page and log in as an authorised user.
From the My Account page, select the Submit Data button.
Go to the Submit Data page. From Submit Data, select the data type you are uploading.

Select the format type (CSV) ~CEV and click

13
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AN Logout My Account
{‘% AEMO NATIONAL GAS BULLETIN BOARD

Quick search Q

B Repors M@ Transmission Capacily Listing

B Buletin Board Information #A Emergency Protocols O About GBB

My Account > Submit Data

Submit Data

Please select the type of

Actual Flow ~]
data you wish to upload * :
Please select the format ChwebForm
type of the upload *: @csy

Contact Us

You agreed to the terms of use of this website on 16/0272015 at 09:34 AM

For information on gas flows in WA visit gbb

Browse...
From the following screen, for your .CSV file and select

> AN Logout My Account
(‘% AEMO NATIONAL GAS BULLETIN BOARD (=]

Quick search Q

. Reports [ Transmission Capacity Listing

! Bulletin Board Information

A Emergency Protocols ©® About GBE

My Account > Submit Data > CSW Upload

CSV Upload - Actual Flow

Locate your C3V file: ‘

Browse...

Contact Us

You agreed to the terms of use of this website on 16/02/2015 at 09:34 AM

For information on gas flows in WA visit gbb

The following message will display when your file has been successfully uploaded. Otherwise, you will
receive an error message telling you what needs correcting.

\ Logout lIm.
,,,\////) AEMO NATIONAL GAS BULLETIN BOARD

AUSTRALUAN [MERTY MARLIT QPERMTOR

Quick search Q

# Home B Repors E  Transmission Capacity Listing

B Buletin Board Information A Emergency Protocols

©® About GBB

T & =
My Account > Submit Data > CSV Upload
CSV Upload - Actual Flow

© Need Help

The CSV file (105_ACTUALFLOW_20130730120000.C5V) was uploaded successfully.
File processed without errors or alarms, 1 rows accepted

Locate your CSV file: Browse_ ..

Contact Us

You agreed to the terms of use of this website on 26/11/2014 at 03:06 PM

For information on gas flows in WA visit g bb

14
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Submitting Medium Term Capacity Outlook to the GBB

Medium Term Capacity Outlook for a BB Facility (BB Pipeline, BB Production Facility or BB Storage Facility)

is a medium term outlook (up to 12 month outlook) of facility capacity, which should be the same
information that is sent from a facility operator to their shippers.

If a facility operator does not have a standardized form for communication of upcoming changes in
capacity, they can send details of the medium term capacity outlook in an email to AEMO. As a guide, a
medium term capacity outlook should include the following data:

- BB Facility Name

- Change in facility capacity

- Dates that capacity will be reduced/increased (start and end dates)
- Reasons for change in capacity

Operators submit this data by emailing the outlook to AEMOs Bulletin Board Operations team at

bbo@aemo.com.au. AEMO will convert this outlook to a PDF format and upload to the Medium Term
Capacity reporting page (under the Reports tab):

Y, Y
( - % AEMO NATIONAL GAS BULLETIN BOARD

. Reports [@ Transmission Capacity Lisfing . Bulletin Board Information M Emergency Protocols ©® About GBB

Reports > Medium Term Capacity T =

Medium Term Capacity

Medium term capacity outiooks include maintenance nolices provided by Gas Bulletin Board (GEE) facility operators to their contracted parties. Nole that AEMO does not standardise this
information into a single report, AEMO publishes medium term capacity nofices as provided by GBE facility operalors. For more informafion, see section 5.9 Medium Term Capacity Ouflook
of the Natural Gas Services Bullefin Board Procedures v3.0

Key Documents

Show| 10 | entries
Report &  Category@§  Description ] Size § Format & — a
v v v ¥ Updated

e e — MSP - Moomba Wilton Pipeline - Young compressor station Annual e - T

LS ot S s opos maintenance - 12-30 Jan 2015 p e

MTCO - 20150118-23 - MSP Report MSP - Bomen Meter Station Upgrade - 18-23 Jan 2015 32 kb et 16/01/2015

. . ; ) MSP - YW Compressor Annual Maintenance - Fire Detection system - 20-20 . L

MTCO - 20150120 - MSP Report 32 kb pdf 16M12015
Jan 2015

MTCO - 20150120 - SWQP Report SWQP - Tarbat Meter \Validation - 20 Jan 2015 50 kb et 16/01/2015

MTCO - 20150130-0210 SWQP

: Report SWOQP - Wallumbilla MS WCS1 Unit 2 Shutdown WO 244884 -30 Jan 2015 136 kb pdf 6022015

Updaied

MTCO - 20150201-0201 -

e Report SWQP - Meter Validation WO 254686 -01 Feb 2015 137 kb df 6022015

SWQP Update " ’ ! ? "
MSP - Moomba Wilton Pipeline- Seclion 5 and 6- Stage 18c Repair program -

MTCO - 20150201-0425 MSP Report s - par prog 137kb  pdf 280172015
01 FEB 2015

MTCO - 20150202 - Camden CSM Report Camden CSM - Compressor outage - 02 Feb 2015 45 kb pdf 16012015

MTCO - 20150202-0206 Camden CSM

Updated Report Camden CSM - Compressor outage - 02-06 Feb 2015 193 kb pdf 28M12015

SP - Y W ipeline - ' Solar c - | mai
MTCO - HHS0202-08 - MSP Report M ‘'oung VWagga pipelin: ‘'oung Solar compressor Annual maintenance 74 kb pdf 16012015
2-9 Feb 2015
Showing 1 to 10 of 90 entries Previous 1 2 3 4 5 9 HNext

Contact Us You agreed 1o the temms of use of this website on 16/02/2015 at 09:34 AM For information on gas flows in WA visit gbb

Please note that the submission of a medium term capacity outlook does not replace the need for BB
Facility operators to submit 7-day capacity outlook data for the period in question.

15
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4 GBB Map Interaction

Map Functions

When you access the GBB website, the Home Page displays the following customary map:

+ Zoom in to find QUEENSLAND ﬁ:‘“ﬂ _ ) . P Layers / Legend # Expand
- more information cian Geographic map l

= urtis Island LNG
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Map data ©2015 GBRMPA, Google  Terms of Use

Contact Us You agreed to the terms of use of this website on 05/10/2015 at 03:15 PM For information on gas flows in WA visit gbb

From this page, you can interact with the map to view the information of your choice.

The Legend menu , when expanded (below), describes each of the items on the GBB Map.
. Gas Basins . . Flow direction
It also allows you to select and view the , the pipeline

and the «# Geographical terrain |

Layers / Legend = Collapse

Gas Basins

v Flow direction

B

Geographical terrain

BB Pipeline @
Non-GBB Features

Production & Demand Zone

Production Zone
Demand Zone
Production Facility

Storage Facility

o
o

Location
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Zoom bar, Zoom In-Out and Drag the Map

A zoom bar is available on the top left corner of the map. Click on the + or — symbols to zoom in and out.
Alternatively, double-click the left mouse button to zoom into the GBB Map. Double-click the right mouse

button to zoom out. You can also hover over the map and scroll to zoom in and out.

Click and drag the map to view a particular area of interest:

# Home B Reports E Tmansmission Capacity Listing B Bulletin Board Information A  Emergency Protocols @ About GBB
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Seasgpray
)
TWay
Pt Campbell
Go gle Map data ©2015 Geogle  Terms of Use  Report a map erar
Contact Us

You agreed to the terms of usa of this website on 05/10/2015 at 03:15 PM For information on gas flows in WA visit gbb

Expand or Shrink Map

A
Expand the Map to full screen size, Click on the Expand-Shrink button ¥  (at the top right of the GBB

Map). Collapse back by clicking again.

Vet Geographic map ¥ ’l Layers / Legend e

Demand Zone

Sydne
NORTHERN ¥ Y
TERRITORY pos
e
LJe Caled Victorian DTS
QUEENSLAND ancer Curtis Island
no N
cum 2
urtis Island LNG Adelaide
: cor
Australia A bl APLNG
W0 3
=] e € 13560 NO
WESTERN
AUSTRALIA — 7 curn
no
'l cam ROMmE [0}
m Ballera N Brisbane
Mogmba! czm

SOUTH
AUSTRALIA

=3
no
[ nemsoutn
waps
povvil WARES
can
Sydiney

o Ns-vie
Adelaide ‘,P"W
53

swe (BUIRY T

etss C 1030
canfipol 3
g Victorion DR Y]
Gippslaridiag

t Campbell

New
Zealand

Gooale

17



Guide to the GBB Website
Pipeline Information

Click on a pipeline within the GBB Map to retrieve detailed information on that pipeline. Note that the
scroll bar on the right that allows you to scroll between the expanded legend and the detailed
information.

B Bulletin Board Information A Emergency Protocols @ AboutGBB
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You agreed to the terms of usa of this website on 07/09/2015 at 12:55 PM

Facility Information

Click on a facility within the GBB Map (eg.” ¥ 1cterian BTS") ¢4 retrieve detailed information:

B Reports E Transmission Capacity Listing B Bulletin Board Information A Emergency Protocols © About GBB
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You agreed to the terms of use of this website on 07/09/2015 at 12:55 PM For information on gas flows in WA visit gbb
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Demand Zone Information Box

The demand zone information box in the left hand screen (when expanded) displays forecast delivery
nominations per demand zone. Expand the zone by clicking the plus on the right to see the breakdown of
the forecast demand in the zone. Please refer to default flow direction in the Schedule of Default Pipeline Flow
Direction on the BB Website for the meaning of positive and negative quantities.

Demand Zone TJ = Collapsa
Sydney 0.0
ACT 0.0
Victorian DTS 865.0 -
NSW-Vic 58
LMFP 7l
SWP 106
Curtis Island 0.0 +
Adelaide 21.3

Geographical or Schematic Map display

Geographic map ¥
To view the GBB Map in either Geographical format or Schematic format, coaran . select

either option from the drop-down menu. Schematic view

# Home B Reports E Transmission Capacity Listing B Bullstin Beard Information A Emergency Protocols © About GBB
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You agreed to the terms of use of this website on 07/09/2015 at 12:55 PM For information on gas flows in WA visit gbb

You can view detailed information by clicking on the respective pipelines and facilities.
Default Pipeline Flow Direction

Pipeline flow is represented on the Bulletin Board map with moving arrows, which move according to
the default flow direction for each BB Pipeline. The default flow direction for each BB Pipeline can be
found in the Schedule of Default Pipeline Flow Direction on the GBB Website.

19


http://gbb.aemo.com.au/Bulletin%20Board%20Information/Documents.aspx
http://gbb.aemo.com.au/Bulletin%20Board%20Information/Documents.aspx
http://gbb.aemo.com.au/Bulletin%20Board%20Information/Documents.aspx

]
Guide to the GBB Website

5 Other Pages of Interest

Other GBB website pages that users may be interested in, include:

5.1 Transmission Capacity Listing

From the Home Page, go to the Transmission Capacity Listing page (to the right of Reports).

/
? %AEMO Natural Gas Services Bulletin Board =

ABTIALAN YR ARCET OMERATCH Quick search

B Transmission Capacity Listing Bulletin Board Information Emergency Protocols

Transmission Capacity Listing
Capacity listings that have been entered on the Gas Supply Hub's trading exchange are published to this page

The Gas Supply Hub provides a capacity listing service on which listings to buy or sell transmission capacity can be entered by Trading or Viewing Participants for any east coast gas transmission pipeline. This is a listing-only service, with
capacity transactions bilaterally negotiated and settled outside of the Gas Supply Hub.

For more information on the capacity listing service, or to become a member of the Gas Supply Hub please see the link below.

For information on the Standard Terms and Conditions for trading via the gas Supply Hub, please see the Capacity Trade Agreement Standard Terms (Shipper to Shipper) document, from AEMO's website.

Listing Compan; Side Price ($/GJ) Quantity (GJ) Pipeline Receipt Point Delivery Point Product Type From-To Date
g pany y P! P! y P

° Braemar Power Project Pty Ltd Bid $20 1000 test test test Firm Transportation 18/09/2015 - 18/09/2015

Showing 1 to 1 of 1 entries

more..

Go to website

Go to website

Contact You agreed to the terms of use of this website on 03/09/2015 at 03:31 PM For information on gas flows in WA visit gbb
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5.2 AEMO Emergency Protocols Page

From the Home Page, go to Emergency Protocols (to the right of Bulletin Board Information):
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6 Need Help?

6.1 AEMO's Information and Support Hub

o Contact AEMO's Information and Support Hub

Phone:1300AEMO00(1300 226 600)andfollowthe prompts.

For non-urgent issues, normal coverage is 8:00 AM to 6:00 PM on weekdays (AEST).
Email: supporthub@aemo.com.au

Please note that AEMO recommends participants call AEMQ's Information and Support Hub for all urgent issues,
whether or not you have logged a call in the Customer Portal.

Log your request for assistance from the CustomerPortal:
http://helpdesk.preprod.nemnet.net.au/nemhelplite/

You will need access credentials available from your organisation’s ITsecurity contactor
participantadministrator.

o Information to provide AEMO

When requesting assistance from AEMO, please be ready to provide the following information:
Your name
Organisation name
ParticipantID
Systemorapplicationname
Environment: (production or pre-production)
Problem description

Screenshots

For AEMO software-related issues, please also provide:
Version of software (that you are using)
Properties or log files

Replication Manager Support dump and instance name (if Data Interchange problem)

° Feedback

To suggest improvements to this document, please contact the AEMO Information and Support Hub.
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7 References

The following resources may be helpful:

7.1 Rules, Law, and Government Bodies

The Australian Energy Market Commission (AEMC) makes rules under the National Gas Law, the
National Electricity Law and the National Energy Retail Law that must be followed by all participants
in the Australian energy market (excluding WA and NT). The National Gas Rules can be found on the
AEMC website: http://www.aemc.gov.au/Energy-Rules/National-gas-rules/Current-rules

The Australian Energy Regulator (AER) overseas compliance by participants in the Australian
Energy Market with the National Gas Law and National Gas Rules: www.aer.gov.au

The Gas Supply Hub Exchange Agreement can be found on AEMQO’s website:
http://www.aemo.com.au/Gas/Market-Operations/Gas-Supply-Hub/Join-the-Market

7.2 Relevant Documents and Guides

User guides for the Gas Bulletin Board can be found within the Bulletin Board Information Tab on the GBB
website, (here: https://gbb.aemo.com.au/Bulletin%20Board%20Information/Documents.aspx).

This includes:

e Guide to GBB CSV File Transactions — detailed explanation for uploading CSV Files to provide
data to AEMO for the GBB website

e Guide to GBB Reports — detailed explanation for accessing, viewing, and saving data reports
available on the GBB website

e GBB Participation Registration Kit — information for prospective participants in the GBB and
National gas systems

e GBB Procedures — the procedures that regulate the operation of the GBB website
e Guide to GBB Website (this document) — guide to using the GBB website

e Guide to Using the Self Service Password Management Facility — guide for how to use the self-
service password management facilty, once registered, for those with secure access only

e Guide to Register to use the Self Service Password Management Facility — guide for how to
register to use the self service password management facility, for those with secure access only

e Schedule of Default Pipeline Flow Direction — schedule that defines the default direction for all
BB Pipelines.

If you require further assistance or information, please contact the AEMO Information and Support Hub:

Telephone: 1300 AEMO 00 (1300 236 600)
Email: supporthub@aemo.com.au

23


http://www.aer.gov.au/
http://www.aemo.com.au/Gas/Market-Operations/Gas-Supply-Hub/Join-the-Market
https://gbb.aemo.com.au/Bulletin%20Board%20Information/Documents.aspx
mailto:supporthub@aemo.com.au

