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The following statistics pertain to the retail gas markets of New South Wales & Australian Capital 
Territory, Queensland, South Australia Western Australia and Victoria for the reporting period 
ending August 2016. 
  
The report contains statistics providing trends of consumer transfers between retailers for each of 
the gas markets.  
  
The transfer statistics in the table are based on the number of consumer transfers that have 
completed in AEMO's market systems. 
  
 

Monthly Customer Transfers 
 
The graph represents the volume of consumer transfers for each month in the respective markets 
over a 13 month rolling window. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The transfer statistics in the table represents the percentage of transfers for each jurisdiction over the last  
12 months. 
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Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16

VIC 36,219 37,499 37,694 31,805 36,354 31,074 35,081 34,323 35,422 34,576 35,438 36,092 37,828

QLD 1,557 1,598 1,499 1,404 1,565 1,473 1,652 1,455 1,552 1,462 1,664 1,692 1,709

SA 4,418 5,130 4,846 4,473 4,375 4,112 4,523 4,750 4,506 4,625 4,589 4,551 4,455

NSW / ACT 15,874 16,471 17,000 16,098 16,406 14,095 15,648 13,963 13,177 7,198 14,009 13,589 16,393

WA 5,432 4,306 5,357 4,682 4,180 3,662 3,564 3,470 3,539 4,772 5,464 5,567 7,997

Customer Transfers

VIC QLD SA NSW / ACT WA

% of MIRNs Churned in last 12 months 21% 9% 12% 12% 8%
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Monthly New Delivery Points Registered in Market Systems 
 
The graph represents the volume of new delivery (or supply points) for each month that are 
registered in AEMO’s market systems in the respective markets over a 13 month rolling window. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

The table represents the total number of MIRNs / DPIs in each jurisdiction at the end of the 
reporting month.  
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Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16

VIC 2,338 3,724 2,696 3,235 3,831 991 2,568 2,803 3,078 3,112 3,315 2,977 3,153

QLD 545 434 638 474 465 294 366 675 499 517 682 454 653

SA 466 721 569 390 536 600 447 603 456 499 717 593 584

NSW / ACT 4,422 2,840 4,029 4,628 3,557 2,447 3,493 3,244 3,566 458 4,133 2,114 2,726

WA 2,188 2,144 2,195 2,008 2,005 1,229 1,934 1,509 1,825 1,618 1,585 1,156 1,394

New Delivery Points

VIC QLD SA NSW / ACT WA

Total MIRNs / DPIs      2,036,842        198,196   450,047          1,468,155  740,229 


