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1 31/10/16 Version 1 of the procedures was developed from 
version 6.9 of the Retail Market Rules that 
governed REMCo.  Changes include: 

¶ C01/16R ï Customer Transfer on Non-
Business Days (amends clause 2 to clarify 
which customers can transfer on non-
business days); 

¶ C02/16C ï AEMO Transfer (amends the 
procedures, AEMO Specification Pack, and 
FRC Hub Operational Terms and Conditions 
to provide for the transfer of responsibility for 
operation of the WA gas retail market from 
REMCo to AEMO); 

¶ C03/16R ï Verbal Consent for Large 
Customers (amends Appendix 6 to allow 
large customers to provide verbal explicit 
informed consent). 
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Regulation 
Authority 

2 31/03/17 Updates made to clause 78 and 255 as per 
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4 1/06/2018 Add new clause (362B) that allows regulator fees 
to recover costs for the Economic Regulation 
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INTRODUCTION 

PURPOSE 

In 2003, the Western Australian Government amended the Energy Coordination Act 
1994 (WA) to implement full retail contestability in the Stateôs gas retail markets. 

Retail Energy Market Company Limited (ñREMCoò) was established by WA gas retail 
market participants in 2004 to develop and operate cost efficient and effective retail 
market arrangements to facilitate gas retail competition in Western Australia and South 
Australia.  However, on 1 October 2009, REMCo transferred responsibility for operation 
of the South Australian gas retail markets to the Australian Energy Market Operator 
(ñAEMOò). 

The remaining REMCo Members subsequently agreed to transfer the WA gas retail 
market operation to AEMO on 31 October 2016. 

The purpose of these WA Gas Retail Market Procedures (the ñproceduresò) is to govern 
the interactions between participants, pipeline operators, prescribed persons and 
AEMO in the Western Australian gas retail market. 

STATUS 

The Gas Retail Market Scheme 

Under section 11ZOB of the Energy Coordination Act 1994 (WA), the purpose of a retail 
market scheme for a distribution system is to ensure that the retail gas market supplied 
through that system is regulated and operates in a manner that is open, competitive, 
efficient and fair to gas market participants and their customers 

Each retail market scheme must have a formal entity to administer the scheme and 
AEMO has been appointed as the formal entity for the WA gas retail market. 

The WA Gas Retail Market Agreement operates as a contract between Scheme 
participants (under section 11ZOF of the Energy Coordination Act 1994), and requires 
AEMO and the Scheme participants to comply with these procedures.  As a result, these 
procedures are a contractual term of the WA Gas Retail Market Agreement; so Scheme 
participants or AEMO may bring an action to enforce the terms of the WA Gas Retail 
Market Agreement (including a provision of these procedures) against the other Scheme 
participants or against AEMO itself. 

Regulatory status 

Under section 11ZOC of the Energy Coordination Act 1994 (WA), where there is more 
than one gas distribution operator or retail gas operator on a gas distribution system, 
each gas distribution operator and retail gas operator must be bound by agreement to 
comply with the relevant provisions of an ñapproved retail market schemeò for that 
distribution system. 
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The WA Gas Retail Market Agreement is the agreement between gas distribution 
operators and retail gas operators for the AEMO Scheme for the WA gas retail market, 
and requires AEMO and the Scheme participants to comply with these procedures. 

 

In addition, gas transmission operators and persons prescribed under regulations must 
comply with the relevant provisions of the ñretail market rulesò made as part of an 
approved retail market scheme for a distribution system.  These procedures are the 
ñretail market rulesò made as part of the approved retail market scheme. 

The Western Australian Minister for Energy approved the REMCo Scheme under 
section 44 of the Energy Legislation Amendment Act 2003 (WA) in 2004; and in 2016, 
the Economic Regulation Authority approved amendments to the REMCo Scheme 
under section 11ZOM of the Energy Coordination Act 1994 (WA) to amend the REMCo 
Scheme into the AEMO scheme.  The elements of the AEMO Scheme are the WA Gas 
Retail Market Agreement, these procedures, the AEMO Specification Pack and the FRC 
Hub Operational Terms and Conditions. 

Amendments to the AEMO Scheme must be submitted to the Economic Regulation 
Authority under section 11ZOL of the Energy Coordination Act 1994 (WA) for approval 
under section 11ZOM of the Energy Coordination Act 1994 (WA). 

OTHER RELEVANT DOCUMENTS 

These procedures are one element of the retail market arrangements that AEMO 
operates for the Western Australian gas market.  These procedures should be read in 
conjunction with: 

¶ the following documents that relate to the operation of the WA gas retail market 
and the related Gas Retail Market System; and the manner in which participants, 
pipeline operators, prescribed persons and AEMO interact in the gas market: 

o the WA Gas Retail Market Agreement; 

o the AEMO Specification Pack; 

o the User Guidelines for the AEMO Specification Pack; and 

o the FRC Hub Operational Terms and Conditions; and 

¶ all applicable laws. 
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Chapter 1 ï Interpretation and administration of the 
procedures 

Part 1.1 ïDefinitions and interpretation 

1. There is no clause 1 

 

2. Definitions 

In these procedures, unless the contrary intention appears: 

ñaccepted partò has the meaning given to it in clause 194(2). 

ñAccess Arrangementò means an arrangement for third party access to, as the 
case may be, a network operatorôs network or a pipeline operatorôs pipeline, in 
either case approved under the National Gas Access (Western Australia) Law. 

ñaccurateò includes complete, correct and current (where applicable, subject to 
the time frames for updating the AEMO registry and network operatorsô databases 
under these procedures). 

ñactive GBO identificationò means the status of a personôs GBO identification in 
the AEMO registry is neither ñsuspendedò nor ñderegisteredò. 

ñactive in the marketò has the meaning given to it under clause 377B(1). 

ñactual allocation proportionò has the meaning given to it under clause 249. 

ñactual UAFGò has the meaning given to it under clause 230(1). 

ñactual valueò means, subject to clause 157(2), a value calculated under clause 
155, and to avoid doubt includes a deemed actual value. 

{Note:  clause 157(2) permits a substituted value to be used in place of an actual value.} 

{Note:  For a basic-metered delivery point, an actual value may be calculated after undertaking either 
a scheduled meter reading or a special meter reading and also for the purposes of a deemed meter 
reading.} 

ñadditional serviceò means an activity undertaken by AEMO upon request from 
a Scheme participant which is additional to an activity that AEMO is otherwise 
required to perform under the procedures. 

ñadditional service chargeò means a charge determined by AEMO which 
recovers any costs incurred by AEMO where the total costs were in excess of 
$5,000 arising from the provision of an additional service to a Scheme participant 
where, in AEMOôs opinion, that additional service will provide a benefit only to that 
Scheme participant and no benefit will be provided to: 
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(i) any other participant/s or prescribed person/s, not being any related body 
corporate/s of the Scheme participant; or 

(ii) generally, a retail gas market. 

{Note: the definition of a ñprescribed personò is any shipper, swing service provider or self-
contracting user}. 

ñaddresseeò has the meaning given to it in clause 12A(1). 

ñadjusted non-user-specific amountò has the meaning given to it under clause 
272. 

ñadjusted user-specific amountò has the meaning given to it in clause 274. 

ñAEMOò means the Australian Energy Market Operator Limited (ACN 072 010 
327). 

ñAEMO information systemò means AEMOôs equipment, hardware and software 
(including the AEMO registry) used to perform AEMOôs obligations under these 
procedures. 

ñAEMO registryò means the database maintained by AEMO under clause 19(1), 
containing at least the AEMO standing data and the information referred to in 
clause 22(4). 

{Note:  The information referred to in clause 22(4) relates to GBO identifications.} 

ñAEMO Specification Packò means the suite of documents, as approved by 
AEMO and the approving body, to support the operation of these procedures. 

ñAEMO standing dataò, in relation to a delivery point, means the information set 
out in clause 20(1) for the delivery point. 

ñaffected gas dayò means the gas day on which AEMO sends a notice under 
clause 301A(3)(a) 

ñallocation instructionò means a notice under clause 188 from a user to AEMO 
specifying how the userôs injections into a sub-network are to be allocated between 
the shippers injecting gas into the sub-network on the userôs behalf for a gas day.  

ñallowable periodò means the period of 102 days after the lodgement of a transfer 
request under clause 80. 

 ñannual adjustment dateò has the meaning given to it under clause 362A(4). 

ñanticipated annual consumptionò means the annual volume of gas anticipated 
by a network operator to be withdrawn at a delivery point, determined in 
accordance with Appendix 2. 

ñANUSA bidò has the meaning given to it under clause 288. 

ñapplied requestò has the meaning given to it in clause 270. 
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ñappointorò has the meaning given to it under clause 359(2). 

ñapproving bodyò means the person to whom  proposed procedures must be 
submitted for approval under the Energy Coordination Act 1994 (WA). 

{Note: At the time version 1 of the procedures commenced, the person to whom proposed procedure 
changes must be submitted for approval is the Economic Regulation Authority.} 

ñas-retrievedò means data as retrieved from field equipment by telemetry without 
any examination of the data to determine the validity or completeness of the data 
or whether there are any obvious errors or omissions in the data. 

ñassociated personsò has the meaning given to it under clause 376. 

ñauditorò means an auditor appointed under Part 7.2. 

ñAUSA bidò has the meaning given to it under clauses 287 and 288. 

ñautomated response messageò means an email (ñreply emailò) sent 
automatically, subject to clause 12A(4), upon receipt of an email (ñoriginal 
emailò), where the reply email is sent from an addresseeôs information system to 
the sender of the original email, acknowledging that the original email has been 
received by the addresseeôs information system and containing: 

(a) the name of the originator of the original email; 

(b) at least the time, date and subject title of the original email; 

{Note:  The easiest means to record this information may be to include the whole of the original 
email, preferably excluding attachments, within the reply email.} 

(c) the name of the addressee of the original email; and  

(d) the date and time the original email was received by the addresseeôs 
information system (which in the absence of evidence to the contrary is taken 
to be the creation date of the reply email). 

ñbasic meterò means a meter which is not an interval meter. 

{Note: This includes all meters which are not read daily by means of telemetry, even if they record gas 
flow and other data over daily or shorter intervals.} 

ñbasic-meteredò, in relation to a delivery point, means that gas deliveries at the 
delivery point are measured by a basic meter or basic meters. 

ñbidò means a bid by a swing service provider to AEMO for the provision of swing 
service, and is valid if it meets the criteria set out in clause 282. 

ñbid bookò is lodged with AEMO under clause 281 and contains one or more bids 
for the provision of swing service for the gas day to which the bid book applies. 

ñbid stackò has the meaning given to it in clause 285. 

ñbulk AEMO standing dataò has the meaning given to it in clause 23(1). 
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ñbulk AEMO standing data requestò has the meaning given to it in clause 23(2). 

ñbusiness dayò means the business hours of a day that is not a Saturday, Sunday 
or a public holiday in Western Australia. 

ñbusiness hoursò means the period between start of business and close of 
business. 

ñcancelò, in relation to a transaction, means terminate the transaction before 
completion. 

ñclaimò includes any claim, legal action or demand. 

ñclause 192(2) noticeò has the meaning given to it in clause 192(2). 

ñclose of businessò means 1700 hours. 

ñcommissionedò, in relation to a MIRN, means that:  

(a) the delivery point has been commissioned by the network operator under 
clause 65(1) (although this does not necessarily mean that the consumerôs 
installation downstream of the meter is commissioned nor that the meter 
valve is turned on); and  

(b) the delivery point is not disconnected or permanently removed (including 
after the delivery point has been reconnected); and  

includes: 

(c) if the delivery pointôs ability to flow gas has been temporarily interrupted by a 
means that may be restored by the consumer, rather than a licensed gas 
fitter or network operator (i.e. where the meter valve has merely been 
switched off); and 

{Note:  The typical means used to achieve this temporary interruption is closure of the meter 
valve and this may occur for non-application, non-payment or final read/move out.}   

(d) short interruptions to the delivery pointôs ability to flow gas due to network 
maintenance such as a meter change.   

{Note:  This will include instances where the meter valve was left closed after a meter change 
due to a ñdrop on supplyò, i.e. the consumerôs installation was unable to hold pressure.} 

ñcompensable swing quantityò has the meaning given to it in clause 300. 

ñcompensating personò has the meaning given to it under clause 300A(1). 

ñcomplete MIRN listingò A listing created and administered by a network operator that 
comprises the MIRN, discovery address and meter number of every MIRN that is recorded 
in the MIRN database of that network operator.  

ñcompliance panelò means the panel created under clause 309. 
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ñconfidential informationò means confidential and proprietary information of a 
participant, pipeline operator or prescribed person, that: 

(a) is or might reasonably be expected to be confidential in nature or to be 
special, unique, proprietary or to give the person a competitive advantage; 
or  

(b) is disclosed in circumstances of confidentiality. 

ñcontract noteò means a notice issued by AEMO under clause 296 allocating an 
amount of swing service between a swing service provider and a user. 

ñconsultation noticeò means a notice published by AEMO under clause 383 (2)  
or clause 384 (3) (as applicable).  

ñcorrected recalculated ratioò means the ratio calculated under clause 
176(4)(b). 

ñcorrected volumeò or ñVCRò means the volume of gas corrected to metric 
standard conditions and for the basic meters it is calculated using the following 
formula: 

VCR = VUN ³ pressure correction factor. 

ñcostò includes any cost, charge, expense, outgoing, payment or other 
expenditure of any nature whatever. 

ñcovered sub-networkò ï means a sub-network that is not an uncovered sub-
network. 

ñcurrent userò, in relation to a delivery point, means the user who is assigned to 
the delivery point in the AEMO registry. 

ñcustomerò means a person who takes or intends to take gas from a user at a 
delivery point. 

ñdaily unaccounted for gas reconciliation amountò, for a sub-network, is a 
quantity of gas and is calculated under clause 240(3). 

ñdata change noticeò means a notice under clause 27(3) by the network operator 
to AEMO regarding a change, or anticipated change, to items 20(1)(f), 20(1)(g), 
20(1)(h), 20(1)(k) or 20(1)(l) of the AEMO standing data for a delivery point.  

ñdata change transactionò means the transaction initiated by lodgement of a 
data change notice. 

ñdecommissionedò, in relation to a MIRN, means that the delivery point has been 
disconnected.  

ñdeemed actual valueò means the actual value contained in a deemed meter 
reading. 
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ñdeemed meter readingò is defined in clause 148. 

ñdelisting requestò means a request under clause 173(2)(b) by a shipper or a 
swing service provider to AEMO to remove the shipperôs or swing service 
providerôs listing from a shipper register in respect of a user and a sub-network 
from a specified effective date. 

ñdelivery pointò means a point defined in a haulage contract as the point on the 
sub-network at which a network operator delivers gas out of the sub-network to a 
user. 

{Note:  The delivery point is normally located at: 

(a) the inlet of a gas installation at a customerôs premises; or 

(b) the outlet of a meter at a customerôs premises. 

Usually, after the network operator delivers the gas to the user, the user immediately on-delivers it to 
a customer.}  

 

ñdelivery point transactionò, in relation to a delivery point, means any or all of a 
new connection confirmation notice, a permanent removal confirmation notice and 
a transfer. 

ñdelta basic-meter withdrawal reconciliation amountò or ñDBWRAò, for a 
user, is a quantity of gas and is calculated under clause 237. 

ñdelta pipeline injectionò or ñDPIò, for a gate point, is a quantity of gas and is 
calculated under clause 238(3). 

ñdelta summed basic-meter reconciliation amountò or ñDSBRAò, for a user, is 
a quantity of gas and is calculated under clause 234. 

ñdelta unaccounted for gasò, for a sub-network, is a quantity of gas and is 
calculated under clause 240(2). 

ñderegisteredò, in relation to a MIRN, means that the delivery point has been 
permanently removed.  

{Note:  When a MIRN is deregistered, subject to Division 2.2.3, the process is irreversible, see clause 
133(2).  Except if a valid error correction notice has been accepted by AEMO under clause 35(a) in 
respect of an incorrect permanent removal confirmation notice, a deregistered MIRN may never be 
allocated another MIRN status, may never be transferred, and takes no part in calculations or 
allocations under Chapter 5.  If supply is recommenced at the supply address, a new MIRN will be 
issued.}   

ñdisconnectedò, in relation to a delivery point, means that the delivery pointôs 
ability to flow gas has been temporarily interrupted in such a manner that gas flow 
may not lawfully be restored by the customer. 

{Note:  This means, for example, that either the regulator has been removed, the meter has been 
temporarily removed or the meter valve has been locked by the network operator.  The user remains 
responsible for the delivery point.}   
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ñdisconnection confirmation noticeò means a notice under clause 112 from a 
network operator to AEMO advising AEMO that a delivery point has been 
disconnected. 

ñdisconnection noticeò means a notice under clause 105(3) from a user to a 
network operator requesting disconnection of a delivery point specified in the 
notice. 

ñdisconnection withdrawal noticeò means a notice under clause 108(2) from a 
user to a network operator withdrawing an open disconnection notice for a delivery 
point specified in the disconnection withdrawal notice. 

ñdiscovery addressò, in relation to a delivery point, means the address of the 
premises comprising (as applicable): 

(a) flat/unit type; and 

{For example: ñFlatò, ñUnitò, ñApartmentò or ñShopò.} 

(b) flat/unit number; and 

{For example: ñ18ò or ñ3Aò.} 

(c) floor level type; and 

{For example: ñsublevelò, ñbasementò, ñground floorò or ñfloorò.} 

(d) floor level number; and 

{For example: ñ2ò.} 

(e) building/property name; and 

{For example:  ñNorth Wing, Treasury Buildingò or ñBrindabellaò.} 

(f) location; and 

{For example:  ñcornerò, ñnearò or ñviaò.} 

(g) house number; and 

(h) house number suffix; and 

{For example:  ñAò.} 

(i) lot number; and 

{Note: Lot numbers are allocated to an address prior to street numbering. } 

(j) lot number suffix; and 

{For example: ñBò.} 

(k) street name; and 

{For example: ñRundleò or ñMurrayò.} 

(l) street type code; and 

{For example: ñStò, ñRdò, ñAveò, or ñBlvdò.} 



RETAIL MARKET PROCEDURES (WA) 

Doc Ref:   Page 39 of 355 

 

(m) street suffix; and 

{For example: ñNò, ñSò, ñEò or ñWò.} 

(n) suburb/place/locality; and 

{For example: ñPerthò, ñMosman Parkò or ñMt Lawleyò.} 

(o) State/Territory; and 

{For example: ñWAò} 

(p) post code. 

ñdisputeò includes any difference, dispute, matter, question, controversy, claim 
or legal action in connection with or arising out of these procedures. 

ñdistributed actual basic-metered withdrawalò or ñDABWò, for a basic-metered 
delivery point, is determined under clause 232. 

ñdistribution licenceò means a licence that authorises the licence holder:  

(a) to construct a GDS and to transport gas through the GDS; or 

(b) to transport gas through an existing GDS, and if required for that purpose to 
make alterations to the GDS, 

and to operate and maintain the GDS. 

{Note:  The classification of a ñdistributionò licence is set out in section 11D(1)(a) of the Energy 
Coordination Act 1994 (WA).}   

ñdistribution tariff codeò, for a delivery point, means a code determined by a 
network operator as a reasonable and prudent person and published in 
accordance with clause 6B, which provides information concerning the applicable 
haulage tariff and the existence of delivery point-specific charges under the userôs 
haulage contract in respect of the delivery point. 

ñdog codeò refers to a list of codes contained in the ñFRC B2B Systems Interface 
Definitionsò in the AEMO Specification Pack. 

ñearlier allocation instructionò means the allocation instruction that applied at 
the start of a gas day, being either an allocation instruction for the gas day or an 
allocation made by AEMO under clause 192(2) for the gas day. 

ñearliest transfer dayò means the date specified in a transfer request as the 
earliest day on which the requested transfer may take place, which for a move in, 
would be the date the customer is moving into the premises. 

{Note: the earliest transfer day for a delivery point with a basic meter must be a business day, unless 
otherwise agreed by the user and the network operator.  The earliest transfer day for a delivery point 
with an interval meter can be any day.} 

ñEconomic Regulation Authorityò has the same meaning as ñAuthorityò has 
under the Energy Coordination Act 1994 (WA). 
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{Note:  At the time these procedures commenced, that definition was: ñé means the Economic 
Regulation Authority established by the Economic Regulation Authority Act 2002ò.} 

ñEDDò means effective degree day. 

ñeffective dateò, as used in clause 173 and associated definitions, has the 
meaning given to it by that clause. 

ñelectronic formò means a structured electronic file that is capable of being 
downloaded. 

{Note:  These procedures do not prescribe the mode of transmission for a communication in electronic 
form.  It may be delivered in any form convenient to the sender and recipient, such as by email, CD-
ROM or DVD.} 

 ñenergy valueò means an actual value, a deemed actual value, an estimated 
value or a substituted value, as applicable. 

ñenergy value typeò means one of the four types of an energy value, namely 
actual value, deemed actual value, estimated value or substituted value, as 
applicable. 

ñerror correction noticeò means a notice under clause 32(6) to AEMO regarding 
a correction to the AEMO standing data for a delivery point as a result of an 
incorrect delivery point transaction.  

ñerror correction objectionò means a notice under clause 36(2) from a 
participant to AEMO objecting to an error correction transaction lodged in respect 
of an incorrect transfer, for a delivery point specified in the notice. 

ñerror correction objection resolution periodò means (as applicable): 

(a) if an error correction objection is not lodged under clause 36(1) ½ the period 
ending when the time allowed for lodging an error correction objection under 
clause 36(1) expires; or 

(b) if an error correction objection is lodged under clause 36(1) ½ the period 
ending when the time allowed for lodging an error correction objection 
withdrawal notice under clause 39(1) expires. 

ñerror correction objection withdrawal noticeò means a notice under clause 
39(2) from a participant to AEMO withdrawing an open error correction objection 
for a delivery point specified in the notice. 

ñerror correction transactionò means the transaction initiated by lodgement of 
an error correction notice. 

ñerror correction withdrawal noticeò means a notice under clause 43(3) from a 
current user to AEMO withdrawing an open error correction notice lodged in 
respect of an incorrect transfer, for a delivery point specified in the notice. 
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ñestimated basic-metered withdrawalò for a basic-metered delivery point is 
calculated under clause 226.  

ñestimated valueò means a value calculated under clause 156, and (except in 
clause 157), does not include an estimated value which has been designated 
under clause 157 to be a substituted value. 

ñEUAFGò means estimate of unaccounted for gas under clause 229. 

ñexit the marketò has the meaning given to it under clause 377B(1). 

ñexplicit informed consentò means consent given by a customer under clause 
349. 

ñfinal checkò has the meaning given to it under clause 269. 

ñfirst checkò has the meaning given to it in clause 269. 

ñflow profile controlò in relation to a gate point means a control system designed 
to control the gate point flow rate such that: 

¶ within normal equipment tolerances, the gate point flow for a gas day follows 
a profile and equals the sum of all usersô userôs pipeline nomination amounts 
for the gate point; and 

¶ the gate point discharge pressure is limited to the maximum allowable 
operating pressure of the sub-network. 

ñflow ratio controlò in relation to a gate point means a control system designed 
to control the gate point flow rate such that: 

¶ within normal equipment tolerances, the gate point flow rate is maintained at 
a pre-determined ratio to the flow rate of all other gate points connected to 
the sub-network; and 

¶ the gate point discharge pressure is limited to the maximum allowable 
operating pressure of the sub-network. 

ñflow signalò has the meaning given to it in clause 217A. 

ñforce majeure eventò in relation to any person, means any acts beyond the 
reasonable control of that person which prevents, hinders or delays that person 
from or in the performance of any obligation of that person under any agreement, 
but excluding any acts resulting from any action, or omission or default of that 
person, or any agent of that person. 

ñFRC Hubò means the information system provided by AEMO for the transmission 
of aseXML messages under these procedures. 

ñFRC Hub certification criteriaò means the criteria specified in the Connectivity 
Testing and Technical Certification document within the AEMO Specification Pack. 
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ñFRC Hub certification processò means the testing process set out in the 
Connectivity Testing and Technical Certification document within the AEMO 
Specification Pack to ensure that a personôs information system complies with the 
requirements of the FRC Hub Operational Terms and Conditions. 

ñFRC Hub compliance certificateò means a certificate issued by AEMO 
certifying that the person named in the certificate is entitled to send and receive 
notices under these procedures via the FRC Hub. 

ñFRC Hub Operational Terms and Conditionsò means the terms and conditions 
published by AEMO, that each user and network operator seeking connection to 
the FRC Hub are obliged to operate under when connecting to and issuing or 
receiving transactions on the FRC Hub. 

ñFSSò means the swing service fee calculated under clause 295(1). 

ñfull business dayò means a full 9 hour period commencing at start of business 
and ending at close of business. 

{Examples:  If an objection must be lodged within 2 full business days after a process time, then: 

(a) if the process time is 7.59am on Tuesday, the objection must be lodged before 5.00pm on 
Wednesday; and 

(b) if the process time is 8.01am on Tuesday, the objection must be lodged before 5.00pm on 
Thursday; and 

(c) if the process time is 11.00am on Friday, the objection must be lodged before 5.00pm on 
Tuesday; and 

(d) if the process time is 11:00pm on Tuesday, the objection must be lodged before 5:00pm on 
Thursday} 

ñgas dayò means the 24 hour period starting at 0800 hours on a day and ending 
at 0800 hours on the following day. 

ñgas day Dò has the meaning given to it by clause 3(3). 

ògas emergencyò means either an emergency as defined in Schedule 3 ï Gas 
Supply System Emergencies ï of the Energy Coordination Act 1994, or that an 
operator has taken action under clause 2 of Schedule 3 of the Energy Coordination 
Act 1994. 

ñgas installationò has the same meaning as it has under the Gas Standards Act 
197. 

{Note: At the time these procedures commenced, that definition was ñémeans any appliance, pipes, 
fittings or other apparatus installed or to be installed for or for purposes incidental to the conveyance, 
control, supply or use of gasò.} 

ñgas zoneò means a part of a GDS which a network operator identifies under 
clause 15 as a gas zone for contractual and operational purposes. 

{Note:  In most instances, each sub-network will be a single gas zone.} 

ñgas zone codeò means the 5-digit numeric gas code assigned to each gas zone 
within a GDS under Appendix 1. 
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ñgate pointò for a sub-network means a point (which may be the same location 
as a physical gate point), which is designated as a gate point under clause 174 for 
the sub-network. 

{Note:  A gate point is also sometimes called a ñdelivery pointò or a ñnotional gate pointò by pipeline 
operators, and a ñreceipt pointò by network operators.  The gate point is usually adjacent to an 
associated ñgate stationò and it is the sum of all ñphysical gate pointsò from a pipeline on a sub-network.} 

ñgate point adjustment amountò, for a gate point, is a quantity of gas and is 
calculated under clause 243(2). 

ñgate point metering dataò has the meaning give to it under clause 152(1)(a). 

ñGBO identificationò means the unique gas business operator identifier issued 
by AEMO under clause 22 to AEMO and to each person required to comply with 
these procedures.  

ñGDSò means the gas distribution system being those pipelines owned and 
operated by a network operator. 

ñGSTò has the same meaning as it has under the A New Tax System (Goods and 
Services Tax) Act 1999 (Cth). 

{Note:  At the time these procedures commenced, that definition was: ñémeans tax that is payable 
under the GST law and imposed as goods and services tax by any of these:  

(a) the A New Tax System (Goods and Services Tax ImpositionðGeneral) Act 1999; or 

(b) the A New Tax System (Goods and Services Tax ImpositionðCustoms) Act 1999; or 

(c) the A New Tax System (Goods and Services Tax ImpositionðExcise) Act 1999.ò} 

ñhaulage contractò means a contract between a network operator and a user for 
the transportation of gas through the network operatorôs GDS and, for the 
purposes of clause 86(1), also means that:  

(a) any condition precedent to the contract has been satisfied or waived; and 

(b) no notice to validly terminate the contract has been issued by a party to the 
contract to the other party. 

ñhearingò means that part of the proceeding during which the compliance panel 
receives oral submissions from parties.  

ñheating valueò has the same meaning as ñhigher heating valueò has in the 
Gas Standards (Gas Supply and System Safety) Regulations 2000 (WA): 

{Note:  heating value is also known as ñhigher heating valueò, ñgross heating valueò and ñsuperior 
heating valueò.} 

{Note:  At the time these procedures commenced, that definition was:  ñémeans the number of 
megajoules liberated when one cubic metre of gas is completely burnt in air and all the water formed 
by the combustion reaction is condensed to the liquid state, under the test conditions set down in ISO 
6974 ð 1984(E) for the analysis of the natural gas, using ISO 6976 ð 1995(E) for the calculations 
from that analysisò.} 

ñheating value dataò means the heating value for a gas zone for a gas day that 
is calculated under clause 169. 
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ñhistorical gas day iò has the meaning given to it under clause 218(3). 

ñhistorical metering dataò means the metering data for every delivery point in a 
network operatorôs GDS retained in accordance with clause 168. 

ñhistorical meter reading dataò, in relation to a delivery point, means the meter 
reading data for the delivery point retained under clause 168. 

ñhistorical periodò has the meaning given to it under clause 218(3). 

ñhistorical AEMO standing dataò, in relation to a delivery point, means the 
AEMO standing data for the delivery point retained by AEMO under clause 54. 

ñhistorical AEMO standing data requestò means a notice under clause 56(4) 
from a user or a network operator to AEMO requesting historical AEMO standing 
data for a delivery point specified in the request. 

ñhistorical UAFG dayò has the meaning given to it in clause 230. 

ñhourly basic-meter withdrawalsò has the meaning given to it in clause 252. 

ñhourly interval-metered withdrawalsò or ñHIWò has the meaning given to it in 
clause 251. 

ñhourly net system loadò has the meaning given to it in clause 252. 

ñhourly sub-network profiled forecastò, in clause 215(3)(c) means the 
component for the hour of the sub-network profiled forecast. 

 ñimmediatelyò, in relation to a notice, is defined in clause 11(1). 

ñimpact and implementation reportò means a report under clause 382 

from AEMO on a proposed procedure change.  

ñinaccurateò means not accurate. 

ñincoming userò means a user or prospective user who wishes to withdraw gas 
at a delivery point where another user is the current user. 

ñindemnifierò has the meaning given to it in clause 366(1).  

ñindemnifying partyò has the meaning given to it under clause 377A(1). 

ñindex readingò means the numerical reading of a meter index, which represents 
uncorrected volume, as observed by the meter reader when physically undertaking 
a meter reading. 

ñindex typeò means an indicator showing whether a meter reads in metric or 
imperial units. 

{Note:  For the conversion between metric and imperial, refer to clause 6.} 
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ñindirect damageò suffered by a person means: 

(a) any consequential loss or damage however caused, including any: 

(i) loss of (or loss of anticipated) use, production, revenue, income, profits, 
business and savings; or  

(ii) loss or damage due to business interruption, 

whether or not the consequential loss or damage was foreseeable; and 

(b) any liability of the person to any other person, or any claim, demand, action 
or proceeding brought against the person by any other person, and any costs 
or expenses in connection with the claim, demand, action or proceeding. 

ñinformation systemò means equipment, hardware and software of a person 
required to comply with these procedures which is used to perform the personôs 
obligations under these procedures. 

ñinjectingò means the process of delivering gas out of a pipeline, through a gate 
point and into a sub-network. 

{Note:  This process will usually be termed ñdeliveryò by the pipeline operator, and ñreceiptò by the 
network operator.}  

ñinstantaneous flow rateò has the meaning given to it in clause 217A. 

ñinterest rateò means Westpac Banking Corporationôs Reference Lending Rate 
as published from time to time in a newspaper having national circulation. 

ñinterested personò means, in relation to a matter:  

(a) a government representative; or  

(b) Economic Regulation Authority; or  

(c) any other person that (as applicable) the Economic Regulation Authority, or 
AEMO considers has a legitimate interest in the matter or should be 
consulted in relation to the matter.   

ñinterval meterò means a meter which: 

(a) is read by means of telemetry; and 

(b) aggregates the flow of gas across time, and records that flow for each hour. 

ñinterval-meteredò, in relation to a delivery point, means that gas deliveries at the 
delivery point are measured by an interval meter. 

ñinvoice periodò means:  

(a) in relation to the service fee ð the period of 12 calendar months; and 
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(b) in relation to the market share charge ð the period of a calendar month. 

ñlast date of modificationò, for a delivery point, means the date the last update 
to any item of AEMO standing data became effective in the AEMO registry. 

ñlast valid dayò has the meaning given to it in clause 223. 

ñlawò means all: 

(a) written and unwritten laws of the Commonwealth, of Western Australia and 
of any other State, Territory or foreign country having jurisdiction over the 
subject matter of these procedures; and 

(b) judgments, determinations, decisions, rulings, directions, notices, 
regulations, by-laws, statutory instruments, Codes of Practice, Australian 
Standards or orders given or made under any of those laws or by any 
government agency or authority. 

ñlike day substitution methodologyò has the meaning given to that term in 0 of 
Appendix 2. 

ñlisting requestò means a request by a shipper or a swing service provider to 
AEMO to list it in the shipper register in respect of a user and a sub-network from 
a specified effective date. 

ñloan swing serviceò means a service whereby a swing service provider permits 
a user to óborrowô (or notionally withdraw) gas from a pipeline at a gate point, on 
the terms of a swing service contract.  To avoid doubt, the provision of a loan swing 
service by a swing service provider involves the supply of a gas capacity service 
and it does not involve the physical supply of gas. 

ñmaintainò includes (as necessary and as applicable) calibrate, test, verify, renew, 
replace or update. 

ñmarginal clearing price for the total of all adjusted socialised amounts of 
swing serviceò or ñMCP(ANUSA)ò has the meaning given to it under clause 288. 

ñmarket responsive flow controlò in relation to a gate point means a control 
system designed to control the gate point flow rate such that: 

¶ within normal equipment tolerances, by following the pipeline profiled 
forecast for that gate point determined by AEMO under clause 207; and 

¶ the gate point discharge pressure is limited to the maximum allowable 
operating pressure of the sub-network. 

ñmarket responsive flow control pipelineò means a pipeline for which it is 
intended that the injections of gas on a day follow a pipeline profile forecast 
provided by a third party. 
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ñmarket shareò, with respect to a user, who is a Scheme participant, at a 
particular time, means the market share of the user determined on the basis of the 
percentage of commissioned and decommissioned delivery points for which the 
user is recorded in the AEMO registry as the current user in Western Australia as 
compared to the total number of commissioned and decommissioned delivery 
points recorded in the AEMO registry for Western Australia on the last day of each 
month. 

ñmarket share chargeò means a variable fee set by AEMO, having regard to the 
principles set out in clause 362A(1) and being based upon market share, imposed 
upon each user, who is a Scheme participant. 

ñMCP(TSS(BS))ò means the marginal clearing price for the total amount of swing 
service to be procured through the applicable bid stack. 

ñmeterò means a meter used to measure the amount of gas supplied to a delivery 
point and includes any associated regulators, pipes, fittings, components, 
equipment or instruments. 

{Note: These meters are sometimes referred to as ñmaster metersò or ñcustody transfer metersò, and 
are not ñsubmetersò.} 

ñmeter numberò means the unique alphanumeric identifier assigned to a meter 
by the network operator or meter manufacturer. 

ñmeter readingò means reading a meter physically or by telemetry. 

ñmeter reading dataò means the data actually obtained by reading a meter 
physically or by telemetry, and includes: 

(a) for a basic meter ð the index reading; and 

(b) for an interval meter ð the corrected volume of gas delivered in each hour, 
and such other data as is required for verification by a network operator or 
provided by the meter in normal circumstances. 

{Note:  The data obtained from different types of interval meter varies.} 

ñmeter reading routeò means a route specified in a meter reading schedule. 

ñmeter reading scheduleò means a schedule provided by a network operator to 
a user under clause 144(1), as amended under clause 145. 

ñmeter standing dataò, in relation to a delivery point, means the information set 
out in clause 60(1)(a) to clause 60(1)(j) for the delivery point.  

ñmeter typeò means whether a meter is a basic meter or an interval meter. 

ñmetering dataò means the information provided by a network operator to a 
current user under clause 160, to an incoming user under clause 161 and to AEMO 
under clause 162 for the applicable meter type.  
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ñmetering periodò, in relation to a meter reading, means the period between the 
current meter reading and the previous meter reading. 

{Example:  For an interval meter the meter reading period will usually be 1 gas day, and for a basic 
meter it will usually be approximately 1 month or approximately 3 months.} 

ñMIRNò means the unique 10-digit numeric meter installation registration number 
that a network operator assigns to each delivery point in its GDS. 

ñMIRN checksumò means the single digit numeric identifier that is calculated 
under Appendix 3 for a MIRN. 

ñMIRN databaseò means a database maintained by each network operator under 
clause 58 containing the MIRN standing data and information regarding each 
delivery point that is located in the network operatorôs GDS. 

ñMIRN discovery requestò means a notice under clause 74(2) from a user to a 
network operator, requesting the network operator to provide the MIRN standing 
data for a delivery point. 

ñMIRN standing dataò, in relation to a delivery point, means the information set 
out in clauses 58(a) to 58(g) for the delivery point. 

ñMIRN statusò means commissioned, decommissioned or deregistered (as 
applicable). 

{Note:  The following table shows each MIRN status value and the corresponding meter status: 

MIRN status Meter status 

Commissioned commissioned and not disconnected or permanently removed (including after the 
delivery point has been reconnected) 

Decommissioned disconnected (temporary) 

Deregistered permanently removed  

ñmiscellaneous reconciliation amountò or ñMRAò, for a user, is a quantity of 
gas and is calculated under clause 239. 

ñmonthly interval-meter load percentageò or ñMILPò has the meaning given to 
it in clause 184A. 

ñmove inò is defined in clause 78. 

ñMSD databaseò means a database maintained by each network operator under 
clause 60 containing at least the meter standing data for each delivery point that 
is located in the network operatorôs GDS.   

ñmulti-shipper allocation agreementò has the meaning given to it under clause 
302. 

ñmulti-shipper allocation reportò has the meaning given to it in clause 302. 
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ñNational Gas Access (Western Australia) Lawò has the meaning given to it in 
the National Gas Access (WA) Act 2009 as amended from time to time. 

{Note:  At the date of amendment of these procedures, ñNational Gas Access (Western Australia) Lawò 
means the Western Australian National Gas Access Law text as applying as a law of Western Australia 
(section 7 National Gas Access (WA) Act 2009).  The definition of ñWestern Australian National Gas 
Access Law textò is ñthe text that results from modifying the National Gas Law, as set out in the South 
Australian Act Schedule for the time being in force, to give effect to section 7A(3) and (4) and Schedule 
1ò (section 7 National Gas Access (WA) Act 2009).   

The National Gas Access (WA) Act 2009 thus applies the National Gas (South Australia) Act 2008 of 
South Australia as amended from time to time with particular amendments relevant to the Western 
Australian National Gas Access Law text.} 

ñnegative assurance auditò means a review with the objective of enabling the 
auditor to state whether, on the basis of review procedures that do not provide all 
the evidence that would be required in a standard audit, anything has come to the 
auditorôs attention that indicates (as applicable): 

(a) a userôs non-compliance with the procedures set out under clause 350; or 

(b) AEMOôs non-compliance with the procedures set out under clause 351(1); 
or 

(c) a network operatorôs non-compliance with the procedures set out under 
clause 352(1). 

ñnetworkò means a distribution pipeline within the meaning of the National Gas 
Access (Western Australia) Law. 

ñnetwork information systemò means the equipment, hardware and software 
(including the network operator databases) of the network operator used for 
interconnection to the AEMO information system. 

ñnetwork operatorò means a person who holds a distribution licence. 

ñnew connectionò means the connection of a new delivery point to a sub-
network. 

ñnew connection confirmation noticeò means a notice under clause 66 from a 
network operator to AEMO advising AEMO that a delivery point has been 
commissioned. 

ñnominationò, has the meaning given to that term in clause 194. 

ñnomination estimation methodologyò has the meaning given to that term in 
Sub-Appendix 2.3 of Appendix 2. 

ñnormalisation factorò for a basic-metered delivery point is calculated under 
clause 225. 

ñnoticeò means a notice given under these procedures in accordance with Part 
1.3.   
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ñopenò, in relation to a transaction or a notice, means that the transaction or notice 
has been lodged with AEMO or a network operator (as applicable), but has not 
been cancelled or completed. 

ñoriginal net system loadò has the meaning given to it in clause 232(2). 

ñpark swing serviceò means a service whereby a swing service provider permits 
a user to óparkô (or notionally store) gas in a pipeline at a gate point, on the terms 
of a swing service contract.  To avoid doubt, the provision of a park swing service 
by a swing service provider involves the supply of a gas capacity service and it 
does not involve the physical supply of gas. 

ñparticipantò means each user and the network operator.  

ñpartyò has the meaning given to that term in clause 337(1). 

ñpendingò means: 

(a) in relation to an open requested transfer ½ that AEMO has permitted the 
requested transfer under clause 98 or 100, as the case may be, and is waiting 
for the network operator to provide metering data that contains an actual 
value; and 

(b) in relation to an open error correction transaction ½ that AEMO has permitted 
an error correction notice in respect of an incorrect transfer under clause 
46(1). 

ñpermanent removalò means to permanently preclude gas being supplied at a 
delivery point. 

{Note:  An action to permanently remove a delivery point can include the removal of the meter and the 
service pipe. The user ceases to be responsible for the delivery point upon permanent removal.} 

ñpermanent removal confirmation noticeò means a notice under clause 128 
from a network operator to AEMO advising AEMO that a delivery point has been 
permanently removed. 

ñpermanent removal requestò means a notice under clause 124(4) from a user 
to a network operator requesting the network operator to permanently remove a 
delivery point specified in the notice. 

ñpermitted down timeò has the meaning given to that term in the FRC Hub 
Operational Terms and Conditions.   

ñphysical gate pointò means a point defined as such in the relevant pipeline 
Access Arrangement and in any event is a point on the pipeline at which gas is 
withdrawn from the pipeline for injection into the GDS.  

ñphysical gate point metering dataò for a physical gate point means any two of 
the three data set out under clause 151(1). 

ñpipelineò means a pipeline for the transmission of gas to a network. 
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ñpipeline corrected injectionsò has the meaning given to it under clause 220(2). 

ñpipeline injectionsò has the meaning given to it under clause 220(1). 

ñpipeline operatorò, in relation to a GDS, means the operator of a pipeline which 
is interconnected with the GDS.  

ñprescribed personò means a person who is a ñprescribed personò under section 
11ZOD(1)(b) of the Energy Coordination Act 1994. 

{Note:  Under the Energy Coordination (Retail Market Scheme) Regulations 2004, which were gazetted 
in Western Australia on 28 May 2004, the persons prescribed under section 11ZOD(1)(b) of the Energy 
Coordination Act 1994 are a swing service provider, a shipper and a self-contracting user.} 

ñpressure controlò in relation to a gate point means a control system designed 
to control the gate point flow rate such that the gate point outlet pressure is 
maintained within normal equipment tolerances of a set pressure. 

ñpressure correction factorò means a numerical factor (reflecting pressure, 
temperature and elevation) which is held in the MSD database for a meter and can 
be used to convert an uncorrected volume reading from the meter into a corrected 
volume at ñmetric standard conditionsò being a pressure of 101.325 kPa and a 
temperature of 15 ºC.  

ñprevious userò means a user, who was recorded in the AEMO registry as the 
current user, immediately prior to the present current user. 

ñproceedingò means the process followed by the compliance panel in making a 
determination in relation to a referral. 

ñproceduresò means the Retail Market Procedures (WA) ï this document. 

ñprocedure change committeeò means the committee established under clause 
381. 

 ñprocedure change requestò means a proposal for the making of procedures 
under clause 379.  

{Note - Making of procedures includes to amend, omit, omit and substitute, alter or vary} 

 ñprocess timeò means the time and date a notice lodged with AEMO was 
processed by AEMO. 

ñprocurement confirmationò has the meaning given to it in clause 268. 

ñprocurement instructionò has the meaning given to it in clause 267(1). 

ñprocurement requestò has the meaning given to it under clause 267(3). 

ñprofileò means a profile provided by AEMO under clause 176(1)(a)(i) or 
determined by AEMO under clause 199(b). 

ñprofiled pipeline nominationsò has the meaning given in clause 199(a). 
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ñprofiled sub-network nominationsò has the meaning given in clause 199(b). 

ñpromptlyò, in relation to a notice, is defined in clause 11(2). 

ñproponentò means a person who lodges a procedure change request under 
clause 379.  

 

ñreadiness certificateò means the certificate issued by AEMO upon a person 
required to comply with these procedures satisfaction of the readiness criteria.  

ñreadiness criteriaò means the criteria set out in the AEMO specification pack. 

ñreadiness testing processò means the testing process set out in the readiness 
criteria. 

ñreading day numberò means a number recorded in a network operatorôs meter 
reading schedule to denote which days during the calendar year a meter will be 
read by a network operator, and the meter reading frequency. 

ñreasonable and prudent personò means a person who exercises that degree 
of reasonableness, diligence, prudence and foresight that would reasonably and 
ordinarily be exercised by a skilled and experienced person doing a similar thing 
in similar circumstances and conditions in accordance with applicable laws and 
standards that are at least equivalent to practices and standards generally 
accepted in the gas industry in Australia. 

ñrecalculated ratioò means the ratio recalculated under clause 176(4)(a). 

ñrecipient usersò has the meaning given to it under clause 300A. 

ñrecipientò means any or all of AEMO and each participant, pipeline operator and 
prescribed person.   

  ñreconnectedò, in relation to a disconnected delivery point, means that the 
delivery pointôs ability to flow gas has been restored, although there may be 
instances where the meter valve is left closed. 

{Note:  The meter valve may be left closed due to a ñdrop on supplyò, i.e. the consumerôs installation 
was unable to hold pressure.} 

ñreconnection noticeò means a notice under clause 117(3) from a user to a 
network operator requesting reconnection of a delivery point specified in the 
notice.  

ñreconnection confirmation noticeò means a notice under clause 120 from a 
network operator to AEMO advising AEMO that a delivery point has been 
reconnected. 

ñreferralò means a matter referred to the compliance panel under clause 
329(1)(a)(ii) or clause 329(1)(b)(iii) or clause 331(2). 
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ñregistration feeò means, subject to clause 362A, a fixed charge not exceeding 
$10,000, imposed upon each Scheme participant for becoming a Scheme 
participant. 

ñrelated body corporateò has the same meaning as it has under section 50 of 
the Corporations Act 2001 (Cth). 

{Note: At the time these procedures commenced, that definition was ñWhere a body corporate is: 

(a) a holding company of another body corporate;  

(b) a subsidiary of another body corporate; or  

(c) a subsidiary of a holding company of another body corporate; 

the first mentioned body and the other body are related to each other.ò} 

ñrelated shipperò in relation to a user for a sub-network, means a shipper that, 
from time to time, injects gas into the sub-network on behalf of the user. 

ñremoval requestò means a notice by a pipeline operator to AEMO requesting 
AEMO to remove the swing service provider or shipper from the shipper register. 

ñrenomination has the meaning given to that term in clause 194. 

ñrepayò in relation to swing service means: 

(a) for loan swing service ï to cause the gas which was notionally borrowed from 
a pipeline under the loan swing service to be repaid; and 

(b) for park swing service ï to cause the gas which was notionally stored in the 
pipeline under the park swing service to be retrieved. 

To avoid doubt, the repayment of swing service does not involve the physical 
supply of gas.  

ñrequested transferò means a transfer requested for a delivery point by the 
lodgement of a transfer request.  

ñrevised allocation instructionò means an instruction from a user that: 

(a) specifies how the userôs gas injections into a sub-network are to be allocated 
between shippers injecting gas into the sub-network on the userôs behalf for 
a gas day; and 

(b) is provided by a user in substitution for: 

(i) an allocation instruction for the gas day; or 

(ii) an allocation made by AEMO under clause 192(2) for the gas day. 

ñrevised estimate of unaccounted for gasò is calculated under clause 
223(2)(b). 

ñrevised net system loadò has the meaning given to it in clause 232(2). 
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ñrevised userôs unaccounted for gasò means the amount calculated under 
clause 223. 

ñROLRò, in relation to a delivery point, means the supplier of last resort as defined 
in the Energy Coordination Act 1994 (WA). 

ñROLR administratorò means the Economic Regulation Authority. 

ñROLR event userò means the User specified on the notice received by AEMO 
under clause 104(4) from the ROLR administrator in which the ROLR administrator 
specifies the ROLR event user.  

ñROLR feeò means the last resort supply fee specified in the last resort supply 
plan. 

ñROLR schemeò means:  

(a) for the initial retailer of last resort, the supplier of last resort designated by 
the Economic Regulation Authority, and the last resort supply plan approved 
by the Economic Regulation Authority under section 60 of the Energy 
Legislation Amendment Act 2003 (WA); and 

(b) for subsequent retailers of last resort, the supplier of last resort designated 
by the Economic Regulation Authority, and the last resort supply plan 
approved by the Economic Regulation Authority under section 11ZAG of the 
Energy Coordination Act 1994 (WA). 

ñROLR transfer dayò means the gas day which commences at the ROLR transfer 
time. 

ñROLR transfer timeò means the time (which must be the start of a gas day) on 
which delivery points are transferred under clause 104 from the ROLR event user 
to the ROLR. 

ñSBRAò has the meaning given to it in clause 233. 

ñscheduled meter readingò means a meter reading of a delivery point that is 
scheduled to occur under the network operatorôs meter reading schedule.   

ñScheme participantò has the meaning given to it in section 1.1 the WA Gas 
Retail Market Agreement. 

ñsecondary recipientò means a person to whom a recipient discloses 
information. 

ñself-contracting userò means a user that withdraws gas from a sub-network for 
the sole purpose of supply to a customer that is either itself or a related body 
corporate. 
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ñservice feeò means, subject to clause 362A, the fixed charge not exceeding 
$15,000 per annum, for the ongoing operating costs of AEMO imposed upon each 
Scheme participant.  

ñservice order referenceò means the unique identifier used to identify a userôs 
service order as either: 

(a) specified by a user under clause 105(3)(b)(i), 117(3)(b) or 125(4)(b); or  

(b) assigned by AEMO under clause 81(5).   

ñshipperò means a person that has a gas transportation agreement with a pipeline 
operator for the delivery of gas at a gate point to a user, and is not acting in its 
capacity as a swing service provider if it is also a swing service provider. 

{Note:  A person who is both a shipper and a swing service provider will have separate GBO 
identifications for each role}  

ñshipperôs amountò has the meaning given to it under clause 249. 

ñshipper registerò means the register of shippers and swing service providers 
established under clause 173.  

ñshipperôs deemed injectionò is calculated under clause 246. 

ñsmall use customerò, has the meaning given to it under section 3 of the Energy 
Coordination Act 1994. 

{Note: At the time these procedures commenced, that definition was ñémeans a customer whose 
consumption of gas is less than 1 terajoule per yearò.} 

ñspecial meter readingò means a meter reading undertaken other than under a 
meter reading schedule.   

ñspecified price indexò means the Consumer Price Index (All Groups, Eight 
Capital City) published by the Australian Bureau of Statistics or if that index is 
updated, that updated index converted by appropriate arithmetical adjustment to 
correspond to the previous reference base.  

ñSSPò means a swing service provider. 

ñSSPOLRò means a swing service provider of last resort. 

ñSSPOLR priceò for a SSPOLR for a pipeline for a sub-network for a gas day for 
park swing service or loan swing service, as applicable, is the price specified for 
the swing service in the applicable SSPUD. 

ñSSPOLRUDò means the Swing Service Provider of Last Resort Umbrella Deed 
between AEMO and a SSPOLR for a sub-network on the terms and conditions set 
out in Appendix 8 or agreed between AEMO and a SSPOLR for a sub-network. 

ñSSPUDò means the Swing Service Provision Umbrella Deed between AEMO and 
an SSP on the terms and conditions set out in Appendix 7. 
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ñstanding nominationò has the meaning given to it in clause 195. 

ñstanding SSPOLR bidò means the bid deemed by clause 285(2) to have been 
lodged by a SSPOLR. 

ñstart of businessò means 0800 hours. 

ñStateò means the State of Western Australia. 

ñstatus reportò has the meaning given to it in clause 269(2). 

ñstreet/suburb combinationò means a combination of a: 

(a) street name; and 

{For example: ñRundleò or ñMurrayò.) 

(b) street type code; and 

{For example: ñStò, ñRdò, ñAveò, or ñBlvdò.) 

(c) street suffix; and  

{For example: ñNò, ñSò, ñEò or ñWò.) 

(d) the suburb, place or locality in which the street is located; and  

{For example: ñAdelaideò, ñMosman Parkò or ñKippa-ringò.) 

(e) State/Territory; 

{For example: ñWAò.) 

(f) post code; 

(g) sub-network; and 

{For example: ñMetro Northò or ñMetro Southò.) 

(h) gas zone code. 

{For example: ñ1106ò or ñ1107ò.) 

ñstreet/suburb tableò means a table of street/suburb combinations extracted 
from a MIRN database under clause 59. 

ñsub-networkò means a part of a GDS which a network operator identifies under 
clause 15 as a sub-network for contractual and operational purposes and which is 
listed in Appendix 1. 

ñsubscriberò means a person designated as such under clause 277. 

ñsubstituted valueò means a value designated as such under clause 157.  

ñsummed basic-meter reconciliation amountò, for a user, is a quantity of gas 
and is calculated under clause 233. 
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ñsurplusò has the meaning given to it under clause 271. 

ñswing base amountò has the meaning given to it in clause 259. 

ñswing errorò or ñSEò has the meaning given to it under clause 260(1). 

ñswing serviceò in a pipeline for a sub-network for a gas day, means park swing 
service or loan swing service and is calculated under Part 5.10.  

{Note:  Swing service can be referred to as the pipeline or a swing service provider providing a ñparkò 
or ñloanò service for the amount of swing service, but the use of these terms does not require or 
suggest that the swing service is covered by the pipelineôs formal Park and Loan services.} 

ñswing service amountò or ñSSAò has the meaning given to it in clause 295(2). 

ñswing service causation compensation paymentò has the meaning given to 
it in clause 300. 

ñswing service contractò means a contract between a swing service provider 
and a user which arises under a SSPUD when AEMO issues a contract note 
under clause 296. 

ñswing service feeò or ñFSSò has the meaning given to it in clause 295(1). 

ñswing service providerò means, for a gate point, a person who has a GBO 
identification as a swing service provider and either: 

(a) has a transmission contract in the pipeline; or  

(b) has an agreement with a pipeline operator for the provision of either or both 
of park swing service and loan swing service in the pipeline at the gate point. 

ñswing service provider of last resort umbrella deedò or ñSSPOLRUDò has 
the meaning given to it under clause 280(1). 

ñswing service provision umbrella deedò or ñSSPUDò has the meaning given 
to it under clause 279. 

ñswing service repayment quantityò or ñSRQò has the meaning given to it under 
clause 299. 

ñsystem down timeò has the meaning given to it in clause 304. 

ñTANUSAò means the total of all usersô adjusted non-user-specific amounts for 
the pipeline for the gas day under clause 273. 

ñtelemetryò means the communication equipment used for transmission of data 
collected from meters to a network operator's central data management system 
and typically encompasses modems, telecom landline (which may be dedicated 
or part of the PSTN network) or radio transceivers (which may be in the form of a 
dedicated radio network, GSM, GPRS or satellite telephony). 
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ñtotal basic-meter reconciliation amountò or ñTBRAò, for a user, is a quantity 
of gas and is calculated under clause 235. 

ñtotal basic-meter withdrawal reconciliation amountò or ñTBWRAò, for a user, 
is a quantity of gas and is calculated under clause 237. 

ñtotal corrected injectionsò for a sub-network is calculated under clause 221. 

ñtotal delta basic-meter reconciliation amountò, for a user, is a quantity of gas 
and is calculated under clause 240(1). 

ñtotal delta pipeline injectionò or ñTDPIò, for a gate point, is a quantity of gas 
and is calculated under clause 238(4). 

ñtotal interval-meter reconciliation amountò or ñTIRAò, for a user, is a quantity 
of gas and is calculated under clause 236. 

ñtotal non-user-specific swing service costò has the meaning given to it under 
clause 290. 

ñtotal (pre-procurement) swing serviceò has the meaning given to it under 
clause 262. 

ñtotal reconciliation amountò, for a user, is a quantity of gas and is calculated 
under clause 242. 

ñtotal swing service costò is calculated under clause 289. 

ñtotal user-specific swing service costò is calculated under clause 291. 

ñtransactionò means the process initiated by the lodgement of a notice with 
AEMO under these procedures, which if completed, will result in an amendment 
to the AEMO standing data. 

ñtransferò means the transfer under these procedures of the responsibility for gas 
delivery to a delivery point from the current user to an incoming user. 

{Note:  For the purposes of these procedures a transfer is effected by recording the incoming user as 

the current user in the AEMO registry ½ see clause 52(a).  

From a customerôs perspective, the effect of such a transfer will be to transfer the customer from the 
current user to the incoming user.} 

ñtransfer confirmationò means a notice under clause 102 that the transfer of the 
delivery point specified in the notice has occurred.  

ñtransfer dayò means the gas day commencing at the transfer time. 

ñtransfer objectionò means (as applicable) a notice under clause 86(2) from a 
network operator or under clause 87(3) from a ROLR objecting to a requested 
transfer. 

ñtransfer objection resolution periodò means (as applicable):   
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(a) if a transfer objection has been lodged under clause 86(1) or clause 87(2) ï 
the the period ending when the time allowed for lodging a transfer objection 
withdrawal notice under clause 91(1) expires; or 

(b) if a transfer objection has not been lodged under clause 86(1) or clause 87(2) 
ï the period ending when the time allowed for lodging a transfer objection 
under clause 86(1) or clause 87(2) (as applicable) expires. 

ñtransfer objection withdrawal noticeò means a notice under clause 91(2) from 
a participant to AEMO withdrawing an open transfer objection for a delivery point 
specified in the notice.  

ñtransfer requestò means a notice under clause 81(1) from an incoming user to 
AEMO requesting AEMO to transfer gas deliveries at a delivery point specified in 
the request to the incoming user. 

ñtransfer timeò means the start of the gas day: 

(a) during which a meter reading that generates an actual value for a basic-
metered delivery point for which a transfer is pending, was undertaken; or 

(b) that an incoming user has specified as the earliest transfer day for an interval-
metered delivery point. 

ñtransfer withdrawal noticeò means a notice under clause 95(4) from an 
incoming user to AEMO withdrawing an open transfer request for a delivery point 
specified in the notice.  

ñtransferring customerò means the customer located at the delivery point 
specified in a transfer request. 

ñtransmission contractò means a contract between a pipeline operator and 
shipper for the transmission of gas through a pipeline. 

ñTSS(BS)ò means the total amount of swing service to be procured through the 
applicable bid stack for the pipeline for the gas day, calculated under clause 276. 

ñTSS(BS) bidò has the meaning given to it under clause 288A. 

ñuncovered sub-networkò means a sub-network which is not: 

(a) a ñcovered pipelineò as defined in the National Gas Access (Western 
Australia) Law; or  

(b) subject to any other third party access regime under a law or under an 
instrument having effect under a law.  

ñuserò means an entity that has a haulage contract for the transport of gas through 
a sub-network under these procedures.  

ñuserôs amountò has the meaning given to it in clause 196. 
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ñuser-specific swing errorò has the meaning given to it in clause 261. 

ñuserôs basic-metered withdrawalsò has the meaning given to it under clause 
230. 

ñuserôs deemed withdrawalsò or ñUDWò for a user for a pipeline for a sub-
network for a gas day is calculated under clause 248. 

ñuserôs estimated basic-metered withdrawalsò or ñUEBWò is calculated under 
clause 227. 

ñuserôs estimated total withdrawalsò for a user for a sub-network for a gas day 
is calculated under clause 228. 

ñuserôs gas injectionsò has the meaning as given to it in clause 187. 

ñuserôs interval-metered withdrawalsò or ñUIWò is calculated under clause 222.  

ñuserôs pipeline nomination amountò for a user for a pipeline for a sub-network 
for a gas day is calculated under clause 197. 

ñuserôs (pre-procurement) socialised swing serviceò has the meaning given to 
it in clause 266. 

ñuserôs reconciliation adjustment amountò, for a user, is a quantity of gas and 
is calculated under clause 243(1). 

ñuserôs required withdrawalsò means for a user for a gas day the sum of: 

¶ UEBW; 

¶ UIW; 

¶ UUAFG; and 

¶ URAA 

less any part of the URAA that relates to a gate point adjustment amount. 

ñuserôs total nomination amountò for a user for a pipeline for a sub-network for 
a gas day is calculated under clause 198. 

ñuserôs total (pre-procurement) swing serviceò has the meaning given to it in 
clause 262. 

ñuserôs unaccounted for gas reconciliation amountò or ñUUAFGRAò, for a 
user, is a quantity of gas and is calculated under clause 241. 

ñuserôs unaccounted for gas reconciliation adjustment amountò, for a user 
for a sub-network for a gas day, is calculated under Clause 243(3). 
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ñUUAFGò is defined in clause 229(2). 

ñvalidated procurement requestò has the meaning given to it in clause 269. 

ñverificationò means the process undertaken by a network operator in 
accordance with the verification guidelines contained in Appendix 2, to ensure the 
accuracy of the metering data. 

ñWA Gas Retail Market Agreementò means the WA Gas Retail Market 
Agreement between AEMO and Scheme Participants for the purposes of section 
11ZOF(1)(a) of the Energy Coordination Act 1994. 

3. Interpretation 

(1) In these procedures, unless the contrary intention appears:  

(a) a reference to:  

(i) one gender includes any other gender; and 

(ii) the singular includes the plural and the plural includes the singular; and 

(iii) an officer or body of persons includes any other officer or body for the 
time being exercising the powers or performing the functions of that 
officer or body; and 

(iv) these procedures or any other instrument includes any variation or 
replacement of any of them; and 

(v) a reference to a law includes any amendment or re-enactment of it that 
is for the time being in force, and includes all laws made under it from 
time to time; and 

(vi) any statute includes that statute as amended or re-enacted from time 
to time and any statute enacted in replacement of it; and 

(vii) ñwritingò or ñwrittenò includes communication by facsimile and any 
other electronic means or format in accordance with these procedures 
and the AEMO Specification Pack; and 

(viii) ñunderò includes ñbyò, ñby virtue ofò, ñpursuant toò and ñin accordance 
withò; and 

(ix) ñdayò means a calendar day; and 

(x) a quantity of gas is to an energy quantity (expressed in whole MJ), 
rather than a volumetric or other quantity; and 

(xi) ñpersonò includes a public body, company, or association or body of 
persons, corporate or unincorporated; and 
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(xii) a person includes a reference to the person's personal representatives, 
executors, administrators, successors and permitted assigns; and 

(b) all monetary amounts are in Australian dollars and are exclusive of GST; and 

(c) headings are for convenience only and do not affect the interpretation, or 
form part of, these procedures; and 

(d) ñcopyò includes a facsimile copy, photocopy or electronic copy; and 

(e) ñincludingò and similar expressions are not words of limitation; and 

(f) where a word or expression is given a particular meaning, other parts of 
speech and grammatical forms of that words or expression have a 
corresponding meaning; and 

(g) where italic typeface has been applied to some words and expressions, it is 
solely to indicate that those words or phrases may be defined in clause 2 or 
elsewhere, and in interpreting these procedures, the fact that italic typeface 
has or has not been applied to a word or expression is to be disregarded; 
and 

(h) where information in these procedures is set out in braces (namely ñ{ò 
and ñ}ò), whether or not preceded by the expression ñNoteò, ñOutlineò or 
ñExampleò, the information, and the information contained in the Introduction 
to these procedures: 

(i) is provided for information only and does not form part of these 
procedures; and 

(ii) is to be disregarded in interpreting these procedures; and 

(iii) might not reflect amendments to these procedures. 

(2) In these procedures:  

(a) a reference to a meter reading ñof a delivery pointò is a reference to a meter 
reading of the meter at the delivery point;  

(b) a reference to the current user ñforò a delivery point is a reference to the user 
who is recorded in the AEMO registry as the user responsible for gas delivery 
to the delivery point and  

(c) a reference to the network operator ñforò a delivery point is a reference to the 
network operator of the sub-network in which the delivery point is located;  

(d) when discussing a delivery point, a reference to a MIRN is a reference to the 
MIRN for the delivery point; 

(e) when discussing a MIRN, a reference to a delivery point is a reference to the 
delivery point identified by the MIRN; 
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(f) when discussing a delivery point or a MIRN, a reference: 

(i) to ñthe userò or ñthe current userò is a reference to the current user for 
the delivery point; and  

(ii) to ñthe incoming userò is a reference to the incoming user for the 
delivery point;  and 

(iii) to ñthe meterò is a reference to the meter which measures gas 
withdrawals at the delivery point;  and 

(iv) to ñthe sub-networkò is a reference to the sub-network in which the 
delivery point is located;  and 

(v) to ñthe network operatorò is a reference to the network operator for the 
sub-network in which the delivery point is located;  and 

(vi) to ñthe MIRN statusò is a reference to the delivery pointôs MIRN status;  
and 

(vii) to ñthe previous userò is a reference to the user that was the current 
user for the delivery point before a transfer; and 

(g) when discussing a notice, a reference:  

(i) to ñthe userò is a reference to the current user for the delivery point or 
MIRN specified in the notice; and  

(ii) to ñthe delivery pointò is a reference to the delivery point identified by 
the MIRN specified in the notice; and  

(iii) to ñthe MIRNò is a reference to the MIRN identifying the delivery point 
to which the notice relates; and  

(iv) to ñthe current userò is a reference to the current user for the delivery 
point or MIRN specified in the notice; and 

(v) to ñthe network operatorò is a reference to the network operator for the 
delivery point or MIRN specified in the notice is located; and 

(vi) to ñthe discovery addressò is to the discovery address specified in the 
notice; and 

(vii) to ñthe customerò is to the customer located at the delivery point 
identified by the MIRN specified in the notice;   

(viii) to the ñprevious userò is to the user who was the current user for the 
delivery point identified by the MIRN specified in the notice before a 
transfer takes effect for the delivery point; and 

(h) when discussing a gate point, a reference to: 
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(i) the pipeline for the gate point is reference to the pipeline that 
interconnects with a sub-network at the gate point; and 

(ii) the pipeline operator for the gate point is a reference to the pipeline 
operator of the pipeline that interconnects with a sub-network at the 
gate point; and 

(iii) the sub-network for the gate point is a reference to the sub-network that 
interconnects with a pipeline at the gate point; and 

(iv) the network operator for the gate point is a reference to the network 
operator for the sub-network that interconnects with a pipeline at the 
gate point; and 

(v) a user for the gate point is a reference to a user for the sub-network that 
interconnects with a pipeline at the gate point; and 

(vi) a related shipper for the gate point is a reference to a shipper on the 
pipeline that interconnects with a sub-network at the gate point that, 
from time to time injects gas into the sub-network on behalf of a user 
for the sub-network; and 

(i) when discussing a sub-network, a reference to a user for the sub-network 
is a reference to: 

(i) each user that is the current user for at least one delivery point in 
the sub-network; or 

(ii) each user that was previously, but is no longer, the current user for 
at least one delivery point in the sub-network, until such time as 
AEMO records a userôs GBO identification as ñderegisteredò in the 
AEMO registry under clause 22(10).  

(3) In these procedures, a reference to ñgas day Dò is a reference to whichever gas 
day is designated by the procedure as such, and references to ñgas day D-1ò and 
ñgas day D+1ò are, respectively, references to the gas day before gas day D and 
the gas day after gas day D, respectively, and so on.   

{Example:  In clause 236, if Wednesday is designated gas day D, a reference to gas day D-1 in clause 
236 is a reference to Tuesday.} 

4. There is no clause 4. 

5. Meter readings deemed to occur at the start of the gas day  

A meter reading of a delivery point taken at any time in a gas day is deemed to be 
a meter reading of the delivery point at the start of the gas day. 

6. Calculations, rounding and measurements 

(1) For the purposes of these procedures, one hundred cubic feet equals 2.832 cubic 
metres. 
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(2) AEMO and each participant, pipeline operator and prescribed person must comply 
with Appendix 5 in respect of calculations, rounding and units under these 
procedures. 

6A. Time under these procedures 

(1) AEMO must operate the AEMO information system and date and time stamp 
transactions under these procedures, including the process time, on the basis of 
market standard time, which is Greenwich Mean Time plus 10 hours.   

(2) A reference in these procedures: 

(a) as to ñgas dayò: 

(i) a reference in these procedures to a day or date is a reference to the 
gas day commencing on the day or date referred to, and ending on the 
following day or date; and 

(ii) references to months, quarters and years are to be given a 
corresponding meaning; and 

(iii) in reckoning periods of months, quarters and years, the 8 hour offset 
between months, quarters and years reckoned under clause 6A(2)(a)(ii) 
and calendar months, quarters and years, is to be disregarded; and 

(b) to ñ0000 hoursò on a day is to midnight at the start of the day; and 

(c) to ñ2400 hoursò on a day is to midnight at the end of the day; and 

(d) to a time (including start of business or close of business) under these 
procedures, is a reference to the local time or business day, being Western 
Standard Time (being Greenwich Mean Time plus 8 hours). 

6B. Distribution tariff codes 

A network operator must publish, including any amendments, and provide on 
request, the distribution tariff codes applying in each of the network operatorôs sub-
networks. 

Part 1.2 ï Compliance with obligations under these procedures  

7. Obligation to act as a reasonable and prudent person 

(1) Subject to clause 7(2), each of AEMO, a participant, a pipeline operator and a 
prescribed person is excused from the performance of, and is not liable for any 
failure in, carrying out any of its obligations under these procedures, if it is 
prevented from doing so by any event or circumstance not within its reasonable 
control acting as a reasonable and prudent person and which it acting as a 
reasonable and prudent person is not able to prevent or overcome. 
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(2) If a person under these procedures claims the benefit of clause 7(1), it must: 

(a) use its reasonable endeavours to remedy the consequences of the event or 
circumstance without delay; and 

(b) endeavour as a reasonable and prudent person to resume compliance with 
its obligations under these procedures as soon as reasonably practicable. 

(3) Without limiting clause 7(2)(b), upon the event or circumstance that prevented the 
person from carrying out its obligations under these procedures ceasing, the 
person who claimed the benefit under clause 7(1) must provide all data, lodge all 
notices or take all other actions necessary to comply with their obligations, which 
they were prevented from doing previously due to the event or circumstance 
having occurred. 

7A. Administration of the Scheme 

AEMO must, in developing and operating the retail market scheme for a 
distribution system to which the scheme and these procedures relates, act in 
accordance with the following principles to the extent practicable: 

(a) seek to minimise the costs of participating in the gas retail market 

(b) have regard to the best interests of the gas market, including participants and 
customers within the distribution system; 

(c) seek to ensure that the retail market scheme achieves an appropriate 
balance between cost and quality of service; 

(d) promote and facilitate convergence of the Western Australian gas retail 
market with the other gas and electricity retail markets in Australia; 

(e) seek to minimise barriers to competition; 

(f) ensure fair, reasonable, and commercially sustainable cost recovery 
arrangements; 

(g) review and enhance market services and arrangements during operation of 
the retail market scheme, as required; 

(h) be flexible and responsive to participants; 

(i) consult with Government on the development and operation of the retail 
market scheme; and 

(j) operate in a transparent and accountable manner, subject to protection of 
commercial confidentiality. 
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Part 1.3 Notices 

8. Requirements of effective notices and nominated contact details 

(1) Subject to this Part 1.3, a notice or other communication connected with these 
procedures has no legal effect unless it is in writing and either sent in the format 
required under clause 9, or if no format is specified, given as follows: 

(a) sent by electronic mail transmission or any other method of electronic 
communication to the appropriate nominated electronic address of the 
addressee; or  

(b) sent by facsimile to the nominated facsimile number of the addressee; or  

(c) delivered by hand to the nominated office of the addressee; or 

(d) sent by post to the nominated postal address of the addressee. 

(2) Each person required to have a GBO identification under clause 22(2), must prior 
to being issued a GBO identification under clause 22(2)(b) provide AEMO with 
their nominated contact details for at least the type of address and contact details 
referred to in clause 8(1) (or such address and contact details as AEMO may 
request from time to time), and keep AEMO and all other persons with a GBO 
identification under these procedures, informed of any changes to these details as 
may occur from time to time.  

(3) AEMO may, by notice to each person who is required under clause 22(2) to have 
a GBO identification, nominate more than one electronic address for the purposes 
of electronic communications to AEMO under clause 8(1)(a). 

(4) A person who is required to have a GBO identification under clause 22(2) (other 
than AEMO) may, by notice to AEMO: 

(a) for the purposes of electronic communications under clause 8(1)(a) from 
AEMO to the person ï request AEMO to consent to the person nominating 
more than one electronic address, and AEMO must within 2 business days 
notify the person that it consents to such a request unless there are 
reasonable grounds for AEMO withholding consent; and  

(b) for any other electronic communications under clause 8(1)(a) ï nominate 
more than one electronic address. 

(5) A notice under clause 8(3) or 8(4) must: 

(a) clearly state each electronic address and the electronic communications for 
which each electronic address must be used; and 

(b) specify a date from which the electronic addresses must be used for 
electronic communications, which must not be less than 12 business days 
from the date that the notice is given. 
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(6) IF a notice under clause 8(3) or 8(4) is given by a person other than AEMO, AEMO 
must notify each person who is required under clause 22(2) to have a GBO 
identification of the contents of the notice within 2 business days of receiving the 
notice, and if clause 8(4)(a) applies, whether AEMO consents to the personôs 
nomination.    

(7) In an emergency, or other situation where a reasonable and prudent person would 
consider itself justified in departing from the requirements of clause 8(1), a person 
may give a notice other than in accordance with clause 8(1), but if so the person 
must, as soon as practicable, confirm the notice in writing and by a method 
prescribed by clauses 8(1)(a) to 8(1)(d).  

9. Format of notices 

Notices given under these procedures are to be in accordance with the format 
specified in the ñFRC B2B System Interface Definitionsò and the ñInterface Control 
Documentò (as applicable) as contained in the AEMO Specification Pack.   

10.  There is no clause 10 

11. Delivery times for notices 

(1) If a person (ñsenderò) is required under these procedures to give a notice 
ñimmediatelyò in:  

(a) aseXML format ð then subject to clause 11(3), the sender must ensure that 
the notice is despatched from the senderôs gateway within a time consistent 
with a ñmedium priority transactionò as defined in section 2.5.5 of the ñFRC 
B2M-B2B Hub System Specificationsò in the AEMO Specification Pack; or 

(b) any other format ð the sender must ensure that the notice is delivered to the 
recipient within 4.5 hours. 

(2) If a sender is required under these procedures to give a notice ñpromptlyò in:  

(a) aseXML format ð then subject to clause 11(3) it must ensure that the notice 
is despatched from the senderôs gateway within a time consistent with a ñlow 
priority transactionò as that term is defined in section 2.5.5 of the ñFRC B2M-
B2B Hub System Specificationsò in the AEMO Specification Pack; or 

(b) any other format ð the sender must ensure that the notice is delivered to the 
recipient by close of business on the next business day. 

(3) A senderôs obligations under clauses 11(1)(a) and 11(2)(a) do not apply during 
permitted down time. 

12. Notices by facsimile, hand delivery or post  

(1) Any notice given in accordance with clauses 8(1)(b) to 8(1)(d) will be deemed to 
have been received: 
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(a) subject to clause 12(2), if transmitted by facsimile or delivered by hand before 
close of business on a business day, at the time of transmission or on the 
day of delivery (as applicable), or otherwise, at start of business on the next 
business day; or 

(b) if sent by mail within Australia, on the second business day after posting 
(being, in each case, the time of day at the intended place of receipt of the 
notice).  

(2) A facsimile is not deemed given and received unless: 

(a) at the conclusion of the transmission the sender's facsimile machine issues 
a transmission report which indicates that the relevant number of pages 
comprised in the notice have been sent; and 

(b) if it is not received in full and in legible form ð the addressee notifies the 
sender of that fact within 3 hours after conclusion of the transmission or by 
12 noon on the business day on which it would otherwise be deemed given 
and received, whichever is the later. 

12A. Notices by email 

(1) A notice sent by email is neither given nor received under these procedures until 
the person sending the email (ñsenderò) receives an automated response 
message for the email from the person to whom the email was addressed 
(ñaddresseeò). 

(3) It is the senderôs responsibility for each attempted email to: 

(a) verify that it receives an automated response message; and 

(b) if it does not receive an automated response message, arrange either for 
retransmission of the email, or for communication of the information 
contained in the email by an alternative medium. 

(4) For the purposes of these procedures, unless the addressee proves otherwise, an 
email is deemed to have been given by the sender and received by the addressee 
if:  

(a) an automated response message for the email is received by the addressee 
before close of business, at the date and time shown in the automated 
response message; or  

(b) otherwise, at start of business on the next business day. 

(5) For the purposes of these procedures an automated response message:  

(a) is not an email that requires receipt of a further automated response 
message in order for the automated response message to have been validly 
sent and received; and  
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(b) should not be generated in response to other automated response 
messages. 

13. AEMO may lodge and accept notices on behalf of a self-contracting user 

(1) A self-contracting user may request AEMO, or AEMOôs nominee, to:  

(a) lodge a transfer request on its behalf in order for the self-contracting user to 
transfer to itself; and  

(b) accept notices that are required to be in aseXML format under these 
procedures on behalf of the self-contracting user in relation to the transfer 
request referred to in clause 13(1)(a).   

(2) Upon receiving a request under clause 13(1), AEMO, or AEMOôs nominee, must 
lodge a transfer request and accept notices in aseXML format on behalf of a self-
contracting user on such terms and conditions as AEMO determines. 

Part 1.4 ï These procedures and other instruments 

14. Other instruments 

(1) Each person required to comply with these procedures, must also comply with the 
following documents (as applicable): 

(a) the AEMO Specification Pack, but not the portions of the AEMO Specification 
Pack that apply only in South Australia; and 

(b) FRC Hub Operational Terms and Conditions. 

(2) For the avoidance of doubt, Chapter 9 and the procedure change process under 
these procedures do apply to any amendment made to the documents listed in 
clause 14(1)(a), but not to the document listed in 14(1)(b) or to the portions of the 
AEMO Specification Pack that apply only in South Australia.   

(3) In the event of any inconsistency between the provisions of these procedures and 
either of the documents listed in clause 14(1), the inconsistency is to be resolved 
by giving precedence to these procedures and then each of the other documents 
shall be read in the order of precedence as listed in clause 14(1). 

(4) AEMO must publish the AEMO Specification Pack and the FRC Hub Operational 
Terms and Conditions, as amended from time to time.   

14A. AEMO Specification Pack 

(1) All communications must comply with the requirements of, and be submitted in the 
form and manner, and by the time, specified in the AEMO Specification Pack for 
the relevant type of communication, unless:  

(a) expressly stated in these procedures; or 
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(b) permitted by AEMO with regard to a self-contracting user. 

(2) AEMO cannot provide a release to a self-contracting user under clause 14A(1)(b) 
from the requirements in the AEMO Specification Pack relating to the format of 
communications. 

(3) Where AEMO provides a release to a self-contracting user from an obligation 
specified in the AEMO Specification Pack under clause 14A(1)(b), AEMO must 
advise the network operator of its decision. 

(4) AEMO may reject any communication that does not comply with the requirements 
of clause 14A(1). 

{Note: For clarity, AEMO can permit a self-contracting user an exemption from the requirement to 
send its communications via the FRC Hub, but cannot exempt the self-contracting user from the 
formatting requirements for its communications.} 

Part 1.5ï Appendices 

15. Identification of sub-networks, gas zones and gate points  

(1) A network operator must code each gas zone and each gate point in its sub-
network under Appendix 1. 

(2) Each sub-network and each gate point is listed with its identifying code in Appendix 
1. 

(3) A network operator, acting as a reasonable and prudent person, may propose to 
establish a new sub-network that is not listed with an identifying code in the section 
of Appendix 1, or propose to change an existing uncovered sub-network, or 
covered sub-network as listed in Appendix 1.  If the network operator does so, it 
must notify AEMO of the proposed new sub-network or proposed changes to an 
existing uncovered sub-network, or covered sub-network at least 40 business days 
before the new sub-network becomes operational, or before the proposed 
changes to an existing uncovered sub-network, or covered sub-network become 
operational.   

(4) Upon receipt of notification under clause 15(3), AEMO must verify the 
establishment of the new or changed sub-network, and, if satisfied with its 
verification, must publish to each participant, pipeline operator and prescribed 
person an update to the relevant section of Appendix 1 specifying the new or 
changed sub-network and its identifying code and any applicable new gate point 
and its code. 

16. Procedure change process does not apply to amending and updating Appendices 

(1) An amendment to:  

(a) Appendix 1; and 

{Note:  The process for amending Appendix 1 is set out in clause 15.} 

(b) Appendix 2 (excluding sub-appendix 2.3); and 
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(c) Appendix 7; and 

(d) Appendix 8; and 

is not a procedure change under Chapter 9 does not apply to the amendment.  

(2) For the avoidance of doubt, sub-appendix 2.3 is subject to Chapter 9. 

(3) Except as otherwise provided in these procedures and subject to clause 16(4), a 
network operator may amend those sections of Appendix 2. 

(4) Before any amendment to Appendix 2 takes effect, the network operator must: 

(a) consult each user and AEMO in relation to the amendment; and 

(b) take into consideration any reasonable objection to, or request to alter, the 
proposed amendment, from users or AEMO; and 

(c) provide notice to each participant and AEMO (in such format as the network 
operator and AEMO may agree) of the amended Appendix at least 20 
business days prior to the updated Appendix taking effect. 

(5) Before any amendment to Appendix 7 takes effect, AEMO must: 

(a) consult each user, swing service provider and swing service provider of last 
resort in relation to the amendment; and 

(b) receive unanimous agreement from all users, all swing service providers and 
all swing service providers of last resort to the proposed amendment; and 

(c) provide notice to each participant, swing service provider and swing service 
provider of last resort (in such format as AEMO reasonably may determine) 
of the amended Appendix at least 20 business days prior to the updated 
Appendix taking effect. 

(6) Before any amendment to Appendix 8 takes effect, AEMO must: 

(a) consult each user and swing service provider of last resort in relation to the 
amendment; and 

(b) receive unanimous agreement from all users and all swing service providers 
of last resort to the proposed amendment; and 

(c) provide notice to each participant and swing service provider of last resort (in 
such format as AEMO reasonably may determine) of the amended Appendix 
at least 20 business days prior to the updated Appendix taking effect. 

{Note: AEMO and the SSPs or SSPOLRs must execute variations to the SSPUD or 
SSPOLRUD prior to AEMO publishing amendments to Appendices 7 or 8.  Amendments to 
Appendices 7 or 8 have no legal effect on the terms of any SSPUD or SSPOLRUD.} 
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Part 1.6ï Review of procedures 

17. Review of the procedures 

Except as otherwise stated in these procedures: 

(a) in March 2020, or as soon as practicable thereafter, and every fifth 
anniversary from that date, AEMO must consult with the procedure change 
committee on whether a review of these procedures is to be undertaken; and  

(b) AEMO may determine at its discretion at any other time that a review of these 
procedures is to be undertaken; and 

(c) if a review of these procedures is to be undertaken, AEMO must develop a 
process (ñprocedures review processò) and notify all persons required to 
comply with these procedures of the procedures review process. 
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Chapter 2 ï The databases 

Part 2.1 ï The AEMO registry 

{Note: The AEMO registry is not the only database that AEMO will be required to create and maintain for its 
operations under these procedures.} 

18. AEMO registry is deemed to be correct 

(1) If there is an inconsistency between an item of the AEMO standing data for a 
delivery point and an item in another database, then for the purposes of these 
procedures and in the absence of manifest error the AEMO standing data is 
deemed to be correct. 

(2) Nothing in clause 18(1) limits participantsô obligations to lodge a data change 
notice under clause 27 or an error correction notice under clause 32. 

(3) Nothing in clause 18(1) limits participantsô ability to enter into agreements to 
address or correct errors or inaccuracies in the AEMO standing data for a delivery 
point, subject to participants ensuring they comply with their obligations under 
clause 26. 

{Note:  The purpose of clause 18(3) is to permit ñoff-marketò correcting transactions.} 

19. Maintenance and administration of the AEMO registry 

(1) AEMO must maintain and administer the AEMO registry under these procedures.   

(2) The AEMO registry must include all delivery points. 

20. AEMO standing data  

(1) AEMO must ensure that the AEMO registry includes at least the following accurate 
information in respect of each delivery point under these procedures from the 
sources listed below: 

Information Source 

(a) the MIRN; and network operator 

(b) the MIRN status; and network operator 

(c) the first date on which the MIRN became 
commissioned; and 

{Note:  If the delivery point was connected before 
the commencement of these procedures, this 
date will differ from the date of first connection.}  

AEMO, based on the date 
notified to it by the network 
operator under clause 
65(2)(b)  
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Information Source 

(d) the GBO Identification of the current user; 
and 

In the case of a new 
connection ï network 
operator. 

In all other cases ï AEMO. 

(e) the GBO Identification of the ROLR; and AEMO (drawing the 
information from the ROLR 
scheme) 

(f) the GBO Identification of the network 
operator; and 

network operator 

(g) whether the delivery point is equipped with 
an interval meter or a basic meter; and 

network operator 

(h) the gas zone; and network operator 

(i) whether or not the customer at the 
delivery point is a small use customer; and 

AEMO 

(j) There is no (j);  

(k) There is no (k);  

(l) There is no (l);  

(m) the last date of modification; and AEMO 

(n) the last person to initiate a modification to 
the AEMO registry for the MIRN. 

AEMO 

(2) In clause 20(1), ñsourceò means the person responsible for providing the 
information to AEMO, not necessarily the person who is the originating source of 
the information. 

21. Current user remains financially responsible for a delivery point 

A user remains recorded in the AEMO registry as the current user until such time 
as: 

(a) the MIRN is deregistered; or  

(b) a transfer occurs in respect of the delivery point; or 

(c) AEMO accepts an error correction transaction in respect of the delivery point. 

{Note:  This procedure meets the requirement of section 11WL of the Energy Coordination Act 
1994 (WA).} 
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21A. FRC Hub certification 

(1) Each person required, or who has agreed, to comply with some or all of these 
procedures (as applicable), must participate in the FRC Hub certification process 
and must satisfy the FRC Hub certification criteria prior to the date they are 
required to comply with these procedures.  

(2) Prior to AEMO issuing a GBO identification under clause 22(2), AEMO must 
determine as a reasonable and prudent operator whether a person referred to 
under clause 21A(1) has satisfied the FRC Hub certification criteria. 

(3) Upon satisfaction of the FRC Hub certification criteria under clause 21A(2), AEMO 
must issue a FRC Hub compliance certificate to the person. 

(4) AEMO may immediately cancel a FRC Hub compliance certificate if, in AEMOôs 
opinion as a reasonable and prudent person and having regard to the FRC Hub 
certification criteria, the holder of the FRC Hub compliance certificate breaches its 
obligations under the FRC Hub Conditions and/or the Connectivity Testing and 
Technical Certification document within the AEMO Specification Pack in such a 
manner that the integrity of the FRC Hub is jeopardised.   

(5) The consequences of AEMO cancelling a FRC Hub compliance certificate for the 
person whose FRC Hub compliance certificate has been cancelled are:  

(a) the person must continue to comply with its obligations under these 
procedures; and 

(b) the person is not entitled to personally send and receive notices under these 
procedures via the FRC Hub at any time during the period its FRC Hub 
compliance certificate is cancelled; and 

(c) subject to clauses 22(6) and 22(10), the status of the personôs GBO 
identification remains ñactiveò. 

{Note:  As set out in the FRC Hub Conditions, the prohibition on a person personally sending 
notices via the FRC Hub while the personôs FRC Hub compliance certificate has been cancelled 
only relates to aseXML transactions, because only aseXML transactions are sent via the FRC 
Hub.   

The person whose FRC Hub compliance certificate has been cancelled (ñfirst personò) could 
arrange for another person who holds an FRC Hub compliance certificate (ñsecond personò) 
to send notices on the first personôs behalf, in order for the first person to continue complying 
with their obligations under these procedures. 

If the first person cannot and does not continue to comply with their obligations under these 
procedures, their breach of the procedures could be, if it has not been already, referred to 
AEMO or the compliance panel under Chapter 6.} 

(6) AEMO must restore a cancelled FRC Hub compliance certificate upon 
demonstration by the person whose FRC Hub compliance certificate has been 
cancelled, to AEMOôs satisfaction as a reasonable and prudent operator and 
having regard to the FRC Hub certification criteria, that the person is no longer in 
breach, or has remedied the breach, of the procedures as referred to in clause 
21A(4). 
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21B. Readiness certification 

(1) Each person required, or who has agreed, to comply with some or all of these 
procedures (as applicable), must participate in the readiness testing process and 
must satisfy the readiness criteria prior to the date they are required to comply with 
these procedures.  

(2) Prior to AEMO issuing a GBO identification under clause 22(2), AEMO must 
determine as a reasonable and prudent person whether a person referred to under 
clause 21B(1) has satisfied the readiness criteria, and if so, issue a readiness 
certificate to the person. 

22. GBO identification 

(1) AEMO must have a unique GBO identification. 

(2) AEMO must upon issuing a FRC Hub compliance certificate under clause 21A(3) 
and a readiness certificate under clause 21B:  

(a) notify each person required to have a GBO identification under clause 22(2), 
of AEMOôs GBO identification; and 

(b) determine and issue a GBO identification for the person for each capacity in 
which it operates under these procedures; and  

{For example:  A user may have two GBO identifications ï one as a user and one as a ROLR.  
A shipper may have two GBO identifications ï one as a shipper and one as a swing service 
provider.} 

(c) record the status of the GBO identification issued under clause 22(2)(b) as 
ñactiveò in the AEMO registry; and 

(d) within 1 business day of issuing a GBO identification under clause 22(2)(b), 
notify all other persons with a GBO identification under these procedures of 
the GBO identification for the new person and provide them with the 
information set out in procedures 22(4)(a) to 22(4)(c). 

(3) AEMO must ensure that each person required to have a GBO identification under 
these procedures has a different GBO identification for each capacity in which it 
operates under these procedures, but the same GBO identification if it operates in 
the same capacity, including for example:  

(a) a user that is also a ROLR must have a different GBO identification for its 
role as a user and its role as a ROLR; and 

(b) a shipper that has contracts for the transportation of gas through more than 
one pipeline must have a different GBO identification as a shipper on each 
pipeline;  and 

(c) a pipeline operator that operates as a pipeline operator and a SSPOLR must 
have a GBO identification for each role. 
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(4) AEMO must ensure that the AEMO registry holds at least the following accurate 
information in respect of each GBO identification issued by AEMO under clause 
22(2)(b): 

(a) the name of the person; and 

(b) the capacity in which the person operates in respect of the GBO 
identification; and 

(c) the status of the GBO identification, being either ñactiveò, ñsuspendedò or 
ñderegisteredò; and 

(d) the personôs nominated contact details as provided under clause 8(2); and 

(e) the effective date of any change to the information set out in clauses 22(4)(a) 
to 22(4)(c). 

(5) Upon any detail changing under clause 22(4), AEMO must within 24 hours of 
making the change, notify all other persons with a GBO identification that an 
amendment has been made and provide them with the updated information as set 
out in clauses 22(4)(a) to 22(4)(e). 

(6) AEMO must record a personôs GBO identification as ñsuspendedò in the AEMO 
registry: 

(a) if the person is a Scheme participant, upon the person ceasing to be a party 
to the WA Gas Retail Market Agreement; and 

(b) if the person is a party to an agreement entered into under these procedures 
which provides for the personôs GBO identification to be recorded as 
ñsuspendedò ï in accordance with the terms of the agreement. 

(7) The consequences of AEMO recording a personôs GBO identification as 
ñsuspendedò in the AEMO registry are:  

(a) the person must continue to comply with its obligations under these 
procedures; and 

(b) for a user ï without limiting clause 22(7)(a), the user is not entitled to exercise 
any rights granted to it under Chapter 2, Chapter 3, or Chapter 9; and   

(c) for a swing service provider ï without limiting clause 22(7)(a), the swing 
service provider is not entitled to exercise its rights under clause 281;  

(d) for a network operator ï without limiting clause 22(7)(a), the network operator 
is not entitled to exercise any rights granted to it under Chapter 9. 

(8) To avoid doubt, recording a personôs GBO identification as ñsuspendedò in the 
AEMO registry has no effect on the operation of Chapter 5.   

{Note:  This means that a user with a ñsuspendedò GBO identification will continue to be included in 
the allocation, reconciliation and swing calculations.} 
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(9) If a person was ñsuspendedò under clause 22(6)(b), then when the agreement 
provides that the personôs GBO identification should be marked as ñactiveò, AEMO 
must record the personôs GBO identification as ñactiveò in the AEMO registry. 

(10) AEMO must record a personôs GBO identification as ñderegisteredò in the AEMO 
registry: 

(a) if the person is no longer required to comply with these procedures ½ upon 
AEMO being notified that the person is no longer required to comply with 
these procedures; and 

(b) if the person is no longer required to be bound by these procedures through 

an agreement with AEMO ½ upon that person ceasing to be bound by the 
agreement with AEMO; and 

(c) if the person ceases to act in the capacity under these procedures to which 

the GBO identification relates ½ upon that person ceasing to act in that 
capacity; and 

(d) upon the person exiting the market under clause 377B. 

(11) The consequence of AEMO recording a personôs GBO identification as 
ñderegisteredò in the AEMO registry is that the person is no longer required to 
comply with these procedures and is not entitled to accrue any rights under these 
procedures. 

23. AEMO to provide bulk AEMO standing data  

(1) In this clause, ñbulk AEMO standing dataò: 

(a) in relation to a network operator ð means the AEMO standing data for every 
delivery point in the network operatorôs GDS; and 

(b) in relation to a user ð means the AEMO standing data for every delivery 
point for which the user is the current user. 

{Note: The purpose of this procedure is to allow AEMO and participants to compare their 
databases at a particular time.} 

(2) A participant may request AEMO to provide the participant with bulk AEMO 
standing data (ñbulk AEMO standing data requestò).  

(3) A bulk AEMO standing data request is valid only if the participant requesting the 
bulk AEMO standing data has an active GBO identification. 

(4) Upon receipt of a bulk AEMO standing data request that is not valid, AEMO must 
immediately notify the participant that lodged the bulk AEMO standing data 
request that the bulk AEMO standing data request has been rejected and provide 
the reason why the bulk AEMO standing data request is not valid. 

(5) Subject to clause 23(6), AEMO must provide bulk AEMO standing data: 
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(a) to each participant on a quarterly basis; and  

(b) subject to clause 23(7), to a participant upon receiving a valid bulk AEMO 
standing data request; and  

(c) to the ROLR under clause 104(5) within the time required by that clause. 

(6) AEMO must:  

(a) notify the participant of the time and date on which it will generate bulk AEMO 
standing data, which must be at least 5 business days after the date of 
notification under this clause 23(6)(a); and 

(b) generate the bulk AEMO standing data at the time and on the date notified 
under clause 23(6)(a); and  

(c) provide the bulk AEMO standing data to the participant within 2 business 
days after the date of generation under clause 23(6)(b). 

(7) AEMO may, by having regard to the number of bulk AEMO standing data requests 
made by a participant, impose a limit on the number of bulk AEMO standing data 
requests a participant may lodge in any 30 day period for a fixed or indefinite 
period.   

Part 2.2 ï Changing the AEMO registry 

Division 2.2.1 ï Obligation to keep AEMO registry accurate 

24. Purpose of this Part 

The purpose of this Part 2.2 is to ensure that the AEMO registry is accurate. 

25. AEMO must keep AEMO registry accurate 

(1) AEMO must not knowingly permit the AEMO registry to be materially inaccurate.   

(2) If AEMO becomes aware of a material inaccuracy in the AEMO registry, then: 

(a) if it is the source for the item of the AEMO standing data under clause 20(1) 
ð it must as a reasonable and prudent person correct the inaccuracy; or 

(b) if it is not the source for the item of the AEMO standing data under clause 
20(1) ð it must notify the network operator as soon as practicable and 
provide details of the inaccuracy. 

26. Participants must keep AEMO registry accurate 

(1) Without limiting clause 27 or clause 32, a participant must not knowingly permit 
the AEMO registry to be materially inaccurate. 
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(2) A network operator may discharge its duty under clause 26(1) by, as soon as 
practicable:  

(a) lodging a data change notice under clause 27(1)(a); or 

(b) notifying AEMO under clause 27(1)(b) that multiple data change transactions 
are required and should be dealt with as a bulk transaction; or 

(c) lodging an error correction notice under clause 32(3) in respect of having 
lodged an incorrect new connection confirmation notice or incorrect 
permanent removal confirmation notice; or 

(3) A current user may discharge its duty under clause 26(1) by, as soon as 
practicable notifying:  

(a) the previous user under clause 32(1)(a) that it incorrectly lodged a transfer 
request; or 

(b) the network operator under clause 32(1)(b). 

(4) A previous user may discharge its duty under clause 26(1) by, as soon as 
practicable lodging an error correction notice under clause 32(2) in respect of an 
incorrect transfer request having been lodged by the current user. 

(5) The previous user, current user and the network operator must, where appropriate 
and reasonable, cooperate and assist AEMO with maintaining accurate AEMO 
standing data in the AEMO registry and correcting incorrect delivery point 
transactions by providing all reasonable assistance to AEMO in relation to a data 
change transaction and an error correction transaction (as applicable). 

Division 2.2.2 ï Data change notices 

27. Data change notice 

(1) If the network operator becomes aware of a change to, or an inaccuracy in, items 
20(1)(f), 20(1)(g), 20(1)(h), 20(1)(k) or 20(1)(l) of the AEMO standing data for the 
delivery point for which it is the source under clause 20(1), then it must as soon as 
practicable: 

(a) lodge a data change notice for the delivery point with AEMO; or 

(b) notify AEMO that multiple data change transactions are required and should 
be dealt with as a bulk transaction under clause 31. 

(2) If AEMO determines that the multiple data change transactions referred to in 
clause 27(1)(b) should not be dealt with as a bulk transaction, then: 

(a) AEMO must immediately notify the network operator of this determination; 
and  
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(b) the network operator must lodge a data change notice under clause 27(1)(a) 
in respect of each delivery point affected by the network operatorôs proposed 
change to the AEMO standing data. 

{Note:  The next procedure dealing with multiple data change transactions is clause 31.} 

(3) A data change notice must specify at least the following information:  

(a) the MIRN; and 

(b) the GBO identification of the network operator lodging the data change 
notice; and 

(c) the proposed amendment to the AEMO standing data; and  

(d) the reason for the proposed amendment; and 

(e) the earliest date that the proposed amendment to the AEMO standing data 
can be registered in the AEMO registry. 

28. Requirements for valid data change notice 

A data change notice is valid only if:  

(a) the delivery point exists in the AEMO registry; and 

(b) the delivery pointôs MIRN status is commissioned or decommissioned; and 

(c) there is not, in relation to the delivery point: 

(i) an open data change transaction for the same item of AEMO standing 
data with an effective date on or after the effective date of the data 
change notice; or 

(ii) an open transaction that is not a data change transaction; and  

(d) it is lodged by the network operator who has an active GBO identification; 
and 

(e) the proposed amendment only relates to items 20(1)(f), 20(1)(g), 20(1)(h), 
20(1)(k) or 20(1)(l) of the AEMO registry; and 

(f) the proposed amendment relates to item 20(1)(h) of the AEMO registry, that 
the proposed gas zone exists in the AEMO registry; and 

(g) the date proposed under clause 27(3)(e) is no earlier than 30 business days 
before and no later than 30 business days after the date on which the data 
change notice was lodged; and 

29. If data change notice is not valid 

Upon receipt of a data change notice which is not valid, AEMO must immediately: 
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(a) reject the data change notice; and 

(b) notify the network operator that lodged the data change notice that the data 
change notice has been rejected and provide the reason why the data 
change notice is not valid. 

{Note: A network operator wishing to reinitiate a data change notice that has been rejected must 
lodge a new data change notice.} 

30. If data change notice is valid AEMO accepts data change transaction 

Upon receipt of a valid data change notice lodged under clause 27(1)(a), AEMO 
must forthwith accept the data change notice. 

{Note: After accepting a data change notice under this clause 30, the data change transaction is 
complete and AEMO must update the AEMO registry under clause 49.} 

31. Multiple data change transactions  

(1) Where AEMO determines that multiple data change transactions need to be 
handled as a bulk transaction, AEMO will manage the process, consult with 
affected parties to ensure the process is done efficiently and determine the gas 
day upon which the multiple data change transactions will take effect. 

(2) Upon completing the multiple data change transactions, AEMO must update the 
AEMO registry accordingly, to take effect from the start of the gas day as 
determined by AEMO under clause 31(1) and provide the affected parties with at 
least the information contained in clause 53(1) for the affected delivery points. 

Division 2.2.3 ï Error Correction Notices 

32. Error correction notice 

(1) If a current user becomes aware of an error or inaccuracy in an item of the AEMO 
standing data as the result of:  

(a) lodging an incorrect transfer request with AEMO, then the current user must 
as soon as practicable notify the previous user of this fact.  If the current user 
does not know the identity of the previous user then: 

(i) the current user must as soon as practicable notify AEMO and request 
AEMO to notify it of the identity of the previous user.  The current 
userôs request must include the following details: 

A. the MIRN for the relevant delivery point; 

B. the GBO identification of the person lodging the notice; 

C. the date the transfer request was completed (being the transfer 
day on which the transfer was purported to have occurred). 

(ii) within one business day of receiving a notice under clause 32(1)(a)(i) 
AEMO must confirm that: 
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D. the person lodging the notice is the current user; 

E. the delivery point exists within the AEMO Registry; and 

F. a transfer was completed on the day referred to in the notice; 
and 

(iii) if AEMO is able to confirm these matters, notify the current user of the 
identity of the previous user; or 

if AEMO is not able to confirm the matters in clause 32(1)(a)(ii), then 
within one business day of receiving a notice under clause 32(1)(a)(i) 
AEMO must notify the current user. 

(iv) As soon as practicable after receiving a notice under clause 
32(1)(a)(ii), the current user must notify the previous user that it has 
become aware of an error or inaccuracy in an item of AEMO standing 
data as a result of lodging an incorrect transfer request;  

(b) the network operator having lodged an incorrect delivery point transaction 
with AEMO in respect of new connection confirmation notice or permanent 
removal confirmation notice ð the current user must as soon as practicable 
notify the network operator of this fact. 

(2) If a previous user is notified under clause 32(1)(a) it may as soon as practicable 
lodge an error correction notice for the delivery point with AEMO.   

(3) If a network operator becomes aware of an error or inaccuracy in an item of the 
AEMO standing data as the result of:  

(a) being notified by the current user under clause 32(1)(b); or 

(b) lodging an incorrect delivery point transaction with AEMO in respect of new 
connection confirmation notice or permanent removal confirmation notice,  

then subject to clause 32(4), it must as soon as practicable lodge an error 
correction notice for the delivery point with AEMO.   

(4) Before a network operator lodges an error correction notice as a result of clause 
32(3)(b), it must notify the current user that it intends to lodge such a notice. 

(5) A previous user or a network operator may only lodge an error correction notice in 
respect of an incorrect delivery point transaction. 

(6) An error correction notice must specify at least the following information:  

(a) the MIRN; and 

(b) the GBO identification of the participant lodging the notice; and 

(c) the type of delivery point transaction that needs to be corrected; and 
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(d) the date the delivery point transaction was completed, so that if the error 
correction notice relates to:  

(i) an incorrect transfer, the transfer day on which the transfer was 
purported to have occurred; or 

(ii) an incorrect new connection confirmation notice, the day on which the 
MIRN was purported to have become commissioned; or 

(iii) an incorrect permanent removal confirmation notice, the day on which 
the MIRN was purported to have become deregistered. 

33. Requirements for valid error correction notice 

An error correction notice is valid only if:  

(a) the delivery point exists within the AEMO registry; and 

(b) the specified delivery point transaction relates to one of the following: 

(i) a transfer; or 

(ii) a new connection confirmation notice; or 

(iii) a permanent removal confirmation notice;  

and 

(c) the specified delivery point transaction relates to: 

(i) a transfer, and there is not, in relation to the delivery point, an open 
transaction, unless the open transaction is a reconnection 
confirmation notice or disconnection confirmation notice for which the 
effective date is the same as the effective date of the transfer day of 
the completed transfer; or 

(ii) a new connection confirmation notice or a permanent removal 
confirmation notice, and there is not, in relation to the delivery point an 
open transaction,  

and 

(d) the specified delivery point transaction relates to the MIRN; and 

(e) the specified delivery point transaction has been completed; and 

(f) the specified delivery point transaction relates to:  

(i) a transfer, that:  

G. the participant lodging the notice is the previous user; and 
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H. a transfer occurred on the transfer day specified in the notice; and 

I. the MIRN status is commissioned or decommissioned; and 

J. is the most recently completed transaction in respect of the 
delivery point, unless the more recently completed transaction is 
a reconnection confirmation notice or disconnection confirmation 
notice for which the effective date is the same as the effective 
date of the transfer day of the completed transfer;  

or 

(ii) a new connection confirmation notice or a permanent removal 
confirmation notice, that:  

K. the participant lodging the notice is the network operator; and   

L. the effective date of the change to the MIRN status recorded in 
the AEMO registry occurred on the date specified in the error 
correction notice; and 

M. is the most recently completed transaction in respect of the 
delivery point as recorded in the AEMO registry;  

and  

(g) the participant lodging the notice has an active GBO identification; and 

(h) the specified delivery point transaction did not occur more than 425 days 
before the date of lodgement of the notice.   

34. If error correction notice is not valid 

Upon receipt of an error correction notice which is not valid, AEMO must 
immediately: 

(a) reject the error correction notice; and 

(b) notify the participant that lodged the error correction notice that the error 
correction notice has been rejected and provide the reason why the error 
correction notice is not valid. 

{Note: A previous user or a network operator wishing to reinitiate an error correction notice that 
has been rejected must lodge a new error correction notice.} 

35. If error correction notice is valid 

Upon receipt of a valid error correction notice lodged under clause 32(1), AEMO 
must 

(a) forthwith accept the error correction notice;  
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and 

(b) if the error correction notice relates to a transfer, promptly notify: 

(i) the previous user that the error correction notice has been accepted, 
which notice must provide at least the following information from the 
error correction notice: 

A. the unique identifier assigned by AEMO to the error correction 
notice; and  

B. the transfer day on which the transfer was purported to have 
occurred; and 

C. the process time of the error correction notice; and 

(ii) the network operator that the error correction notice has been accepted, 
which notice must provide at least the following information from the 
error correction notice: 

A. the MIRN; and 

B. the GBO identification of the previous user; and 

C. the transfer day on which the transfer was purported to have 
occurred; and 

D. the process time of the error correction notice; and 

E. the unique identifier assigned by AEMO to the error correction 
notice; and 

(iii) the current user that the error correction notice has been accepted, 
which notice must provide at least the following information from the 
error correction notice: 

A. the MIRN; and  

B. the transfer day on which the transfer was purported to have 
occurred; and 

C. the process time of the error correction notice; and 

D. the unique identifier assigned by AEMO to the error correction 
notice; and  

(iv) suspend the error correction transaction until the lapse of the error 
correction objection resolution period;  

or 



RETAIL MARKET PROCEDURES (WA) 

Doc Ref:   Page 88 of 355 

 

(c) if the error correction notice relates to a new connection confirmation notice, 
promptly notify the network operator and the current user that the error 
correction notice has been accepted. 

{Note:  If the error correction notice relates to a new connection confirmation notice or 
permanent removal confirmation notice, the next applicable procedure appears at clause 50(a) 
where AEMO must update the AEMO registry.} 

36. Error correction objection (in respect of an incorrect transfer) 

(1) Before close of business at the expiry of 2 full business days after the process time 
notified under clause 35(b)(ii)D or 35(b)(iii)C, a participant may lodge with AEMO 
an error correction objection on one or more of the following grounds:  

(a) after making reasonable inquiries, the participant reasonably believes that 
the error correction notice contains incorrect information; or 

(b) the participant reasonably believes that the delivery point transaction 
specified in the error correction notice is correct. 

(2) An error correction objection must specify at least the following information: 

(a) details of the error correction notice to which the error correction objection 
relates;  

(b) the GBO identification of the participant lodging the error correction objection; 
and 

(c) the ground of the participantôs objection. 

(3) An error correction objection is valid only if:  

(a) it corresponds to an open error correction notice lodged under clause 32(1), 
in respect of a correction to a transfer; and 

(b) it is lodged by the network operator or the current user who has an active 
GBO identification (as applicable); and   

(c) the participant lodging the error correction objection is objecting on one or 
more of the grounds specified in clause 36(1); and  

(d) it is lodged within the time period allowed under clause 36(1).  

37. If error correction objection is not valid 

Upon receipt of an error correction objection which is not valid, AEMO must 
immediately:  

(a) reject the error correction objection; and 
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(b) notify the participant that lodged the error correction objection that the error 
correction objection has been rejected and provide the reason why the error 
correction objection is not valid. 

38. If error correction objection is valid 

Upon receipt of a valid error correction objection, AEMO must: 

(a) forthwith accept the error correction objection; and 

(b) promptly notify the relevant participants that the error correction objection 
has been accepted, which notice must provide at least:  

(i) details of the error correction notice to which the error correction 
objection relates; and 

(ii) the process time of the error correction objection. 

39. Withdrawal of error correction objection 

(1) Before close of business at the expiry of 3 full business days after the process time 
notified under clause 38(b)(ii), a participant that lodged an error correction 
objection may lodge an error correction objection withdrawal notice with AEMO.   

(2) An error correction objection withdrawal notice must specify at least the following 
information:  

(a) details of the error correction objection to which the error correction objection 
withdrawal notice relates; and 

(b) the GBO identification of the participant lodging the notice. 

(3) An error correction objection withdrawal notice is valid only if:  

(a) it corresponds to an open error correction objection previously lodged by the 
participant under clause 36(1); and 

(b) the participant lodging the notice has an active GBO identification; and   

(c) it is lodged within the time period allowed under clause 39(1). 

40. If error correction objection withdrawal notice is not valid 

Upon receipt of an error correction objection withdrawal notice which is not valid, 
AEMO must immediately:  

(a) reject the error correction objection withdrawal notice; and 

(b) notify the participant that lodged the error correction objection withdrawal 
notice that the error correction objection withdrawal notice has been rejected 
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and provide the reason why the error correction objection withdrawal notice 
is not valid. 

41. If error correction objection withdrawal notice is valid 

Upon receipt of a valid error correction objection withdrawal notice, AEMO must: 

(a) forthwith accept the error correction objection withdrawal notice; and 

(b) forthwith cancel the corresponding error correction objection; and 

(c) promptly notify the relevant participants that the error correction objection 
withdrawal notice has been accepted and the corresponding error correction 
objection has been withdrawn, which notice must provide at least details of 
the error correction objection to which the error correction objection 
withdrawal notice relates. 

42. Cancellation of error correction transaction 

If, AEMO does not receive a valid error correction objection withdrawal notice 
within the time period specified under clause 39(1), AEMO must:  

(a) forthwith cancel the error correction transaction; and  

(b) promptly notify the affected participants that the error correction transaction 
has been cancelled. 

{Note: A previous user wishing to reinitiate an error correction transaction in respect of a transfer 
request that has been cancelled must lodge a new error correction notice under clause 32(2).} 

43. Withdrawal of error correction notice  

(1) A previous user may withdraw an error correction notice in respect of a transfer 
request at any time before AEMO completes the error correction notice under 
clause 46, by lodging an error correction withdrawal notice to AEMO. 

(2) A provision of these procedures permitting or requiring AEMO to cancel an error 
correction transaction does not limit the generality of clause 43(1). 

(3) An error correction withdrawal notice must specify at least the following 
information: 

(a) details of the error correction notice to which the error correction withdrawal 
notice relates; and 

(b) the GBO identification of the previous user lodging the notice. 

(4) An error correction withdrawal notice is valid only if it corresponds to an open error 
correction notice previously lodged by the previous user who has an active GBO 
identification.  
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44. If error correction withdrawal notice is not valid 

Upon receipt of an error correction withdrawal notice which is not valid, AEMO 
must immediately: 

(a) reject the error correction withdrawal notice; and 

(b) notify the previous user that lodged the error correction withdrawal notice that 
the error correction withdrawal notice has been rejected and provide the 
reason why the error correction withdrawal notice is not valid. 

45. If error correction withdrawal notice is valid 

Upon receipt of a valid error correction withdrawal notice, AEMO must: 

(a) forthwith accept the error correction withdrawal notice; and 

(b) forthwith cancel the error correction transaction; and 

(c) promptly notify the affected participants that the error correction withdrawal 
notice has been accepted and that the error correction transaction has been 
cancelled. 

46. AEMO to mark as pending and then complete error correction transaction in 
respect of an incorrect transfer 

(1) If AEMO: 

(a) has accepted a valid error correction notice under clause 35(a) in respect of 
an incorrect transfer; and  

(b) has not been notified of a correction withdrawal notice under clause 43(1); 
and  

(c) either: 

(i) does not receive a valid error correction objection; or 

(ii) receives a valid error correction objection and also a valid error 
correction objection withdrawal notice, 

then, AEMO must:  

(d) forthwith mark the error correction transaction as pending; and  

(e) promptly notify the affected participants that the error correction transaction 
is pending.  

(2) Upon notifying participants under clause 46(1)(e), AEMO must:  

(a) forthwith complete the error correction transaction; and  
















































































































































































































































































































































































































































































































































