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RETAIL MARKET PROCEDURES (WA)

€~) AEMO

Version Effective Comments Authority
Number Date
1 31/10/16 | Version 1 of the procedures was developed from | Economic
version 6.9 of the Retail Market Rules that Regulation
governed REMCo. Changes include: Authority
CO01/16R i Customer Transfer on Non-
Business Days (amends clause 2 to clarify
which customers can transfer on non-
business days);
1 CO02/16Ci AEMO Transfer (amends the
procedures, AEMO Specification Pack, and
FRC Hub Operational Terms and Conditions
to provide for the transfer of responsibility for
operation of the WA gas retail market from
REMCo to AEMO);
1 CO03/16R i Verbal Consent for Large
Customers (amends Appendix 6 to allow
large customers to provide verbal explicit
informed consent).
2 31/03/17 | Updates made to clause 78 and 255 as per Economic
change IN0O01/16W and INOO2/16W. Regulation
Authority
3 30/04/2018 | Updates to chapter 9 as per change INO02/17W Economic
and updates to clause 102 as per change Regulation
INOO3/17W. Authority.
4 1/06/2018 | Add new clause (362B) that allows regulator fees | Economic
to recover costs for the Economic Requlation Regulation
Authority (ERA) as per INO04/17W. Authority.
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Contents

Chapter 11 Interpretation and administration of the procedures...............ccoeeeeennnnn. ... 32

Part 1.1 i Definitions and interpretation...........cceoveiiiiiiiss v
1. There is no clause 1
2. Definitions.............
3. Interpretation........
4. There is no clause 4
5. Meter readings deemed to occur at the start of the gas day
6. Calculations, rounding and measurements..
6A. Time under these procedures.
6B. Distribution tariff codes

Part 1.2 i Compliance with obligations under these procedures .
7. Obligation to act as a reasonable and prudent person

Part 1.3 NOtCES. ...uiiiiiiiiiiiiiiiiiiiic ittt v
8. Requirements of effective notices and nominated contact details
9. Format of notices
10. There is no clause 10..
11. Delivery times for notices.....
12. Notices by facsimile, hand delivery or post
12A. Notices by email ......cocoveeee..
13. AEMO may lodge and accept notices on behalf of a self-contracting user

Part 1.4 These procedures and other instruments ............c.cccoeeiieenns
14. Other instruments
14A. AEMO Specification Pack

Part 1.57 ApPendiCes .......cccccuoeiiiiiiiiiiies it
15. Identification of sub-networks, gas zones and gate points
16. Procedure change process does not apply to amending and updating Appendices..

Part 1.6 i Review of procedures....
17. Review of the procedures ...

Chapter 21 The databases .........ccccccvveveeeveeeee..

Part 2.17 The AEMO registry.......ccceeveieieiiinennn.
18. AEMO reqistry is deemed to be correct
19. Maintenance and administration of the AEMO reqgistry
20. AEMO standing data
21. Current user remains financially responsible for a delivery point
21A. FRC Hub certification
21B. Readiness certification
22. GBO identification
23. AEMO to provide bulk AEMO standing data .

Part 2.2 7 Changing the AEMO registry .........cccocooiiciiiennne.
Division 2.2.11 Obligation to keep AEMO registry accurate
24. Purpose of this Part
25. AEMO must keep AEMO registry accurate
26. Participants must keep AEMO registry accurate
Division 2.2.2 1 Data change notices ..
27. Data change notice
28. Requirements for valid data change notice
29. If data change notice is not valid
30. If data change notice is valid AEMO accepts data change transaction...
31. Multiple data change transactions.
Division 2.2.3 1 Error Correction Notices .
32. Error correction notice

Doc Ref: Page 3 of 355



RETAIL MARKET PROCEDURES (WA) g / \E MO

AUSTRALIAN ENERGY MARKET OPERATOR,

33. Requirements for valid error correction notice .
34. If error correction notice is not valid ..
35. If error correction notice is valid .
36. Error correction objection (in respect of an incorrect transfer) .
37. If error correction objection is not valid
38. If error correction objection is valid ...
39. Withdrawal of error correction objection..
40. If error correction objection withdrawal notice is not valid
41. If error correction objection withdrawal notice is valid
42. Cancellation of error correction transaction
43.
44.
45.
46.

47. When error correction transactions take effect..........
Division 2.2.41 Provision of metering data at conclusion of valid error correction transaction ..
48. Network operator must provide metering data to new current user

Division 2.2.51 Updating AEMO registry and provision of AEMO standing data ..
49. Updating AEMO registry after accepting a data change transaction.......

50. Updating AEMO registry after accepting and completing an error correction transaction .............cc.ceeeeeee. 92
51. Updating AEMO registry due to change in MIRN Status ............ccouiiiiiiiiiiiiiiiiiiiiiiiiciisiee i 93
52. Updating AEMO registry due to a completed transfer or determination of a small use customer or a small
use customer indicator deterMINATION ... . ..u. ittt 94
53. Provision of AEMO Stan@ing & ... ..cuueiriiiiiiiiiiii ittt ittt ettt 94

Part 2.3 Retention of and access to historical data in the AEMO reqistry
54. AEMO registry to provide audit trail
55. Accessibility of data in the AEMO reqistry .
55A. Explicit informed consent required........

56. Request for historical AEMO standing data ..
57. AEMO to provide historical AEMO standing data.

Part24i A net work oper at.or.ds..dat abasesS. ... i, 98
58. MIRN database
59. Street/suburb table
60. MSD database
61. Users and AEMO must assist a network oper.at.olf0
62. Updating MIRN database and MSD database ...........ccueieiiiiiiiiiiiiiiiiiiiiiisiiiieiee i 100

Chapter 317 MIRN transactions............ccccccvvvvevveeee.s

Part 3.1 New connection
63. Allocating MIRNSs to network operators
64. Allocating a MIRN to a delivery point ...
65. MIRNs becoming commissioned for the first time
66. New connection confirmation notice
67. Requirements for valid new connection confirmation notice
68. If new connection confirmation notice is not valid
69. If new connection confirmation notice is valid

Part 3.2 7 MIRN diSCOVEIY .....cooovveiiiiiiiiiiiens
70. Purpose of MIRN discovery process.
71. MIRN must be set out....................
72. Explicit informed consent required...
73. AEMO to review MIRN discovery requests and explicit informed consents
74. The MIRN discovery request...
74A There is no clause 74A...
75. Network operator to respond to MIRN di
76. Network operator to assist

scovery request ..

Part 3.3 1 Transfer
Division 3.3.171 Introduction..
77. Transfer errors
78. Move in defined
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79. Explicit informed consent
80. Incoming user may lodge a transfer request..
Division 3.3.2 1 The transfer request .
81. Transfer request
82. Transfer request deemed to be a request for certain purposes ..
83. Requirements for valid transfer request...
84. If transfer request is not valid..
85. If transfer request is valid
Division 3.3.3 1 Objection to transfer (other than a move in)
86. Network operator may object to a transfer other than a move in.
87. ROLR may object to a transfer other than a move in after the retailer of last resort scheme has been
invoked
88. Requirements for a valid transfer objection....
89. If transfer objection is not valid
90. If transfer objection is valid
91. Withdrawal of transfer objection.
92. If transfer objection withdrawal is not valid..
93. If transfer objection withdrawal is valid
94. If transfer objection not withdrawn

Division 3.3.4 1 Withdrawal of transfer request.
95. Incoming user may withdraw a transfer request...
96. If transfer withdrawal notice is not valid ...
97. If transfer withdrawal notice is valid ...

Division 3.3.51 AEMO marks move in as pending..
98. Marking a move in as pending
99. Network operator may be required to undertake special meter reading for a move in...

Division 3.3.6 i AEMO marks other transfer as pending
100. Marking a transfer other than a move in as pending ..

Division 3.3.7 1 Actual value required for requested transfer of a basic metered delivery point..........c.ccocoeeeeeinenne..
101. Requested transfer of a basic-metered delivery point requires meter reading that has generated an actual

value.... ..119

Division 3.3.8 1 The transfer takes effect.
102. Requirements for a transfer confirmation..
103. The transfer

Part 3.4 1 Retailer of Last ReSOrt SCheme ..........ccoooeviiiiiiiiiiiise iiiiiiiiiiiiiiiiieiiciee eeiciiiiieiieiees 121
104. Retailer of 1ast reSOrt SCREME .......iiiiiiiiiii ittt ettt 121
Part 3.5 Disconnection and reconnection of delivery POintS ..........c.cccoceiciiiiiiiiis veviciiiiiiiiiiiiieeceene 123

Division 3.5.1 7 Disconnection by network operator ..
105. Disconnecting delivery points...
106. If disconnection notice is not valid.
107. If disconnection notice is valid
108. Disconnection withdrawal notice ..
109. If disconnection withdrawal notice is not valid. ..125
110. If disconnection withdrawal notice is valid.

Division 3.5.2 There is no division 3.5.2......c..cccce.....
111. There is no clause 111

Division 3.5.3 1 Disconnection confirmation notice to AEMO.
112. Disconnection confirmation notice
113. Requirements for valid disconnection confirmation notice
114. If disconnection confirmation notice is not valid .
115. If AEMO does not receive valid metering data...
116. If disconnection confirmation notice is valid and valid metering data has been received...

Division 3.5.41 Reconnection by network operator ...
117. Reconnecting delivery points
118. If reconnection notice is not valid..
119. If reconnection notice is valid

Division 3.5.51 Reconnection confirmation notice to AEMO..
120. Reconnection confirmation notice
121. Requirements for valid reconnection confirmation notice.
122. If reconnection confirmation notice is not valid...
123. If AEMO does not receive valid metering data
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124. If reconnection confirmation notice is valid and valid metering data has been received .............ccccoveeee.. 131

Part 3.6 i Removing delivery points and deregistering MIRNS........c.cooiiiiiiiiiiiiirs  eveiiiiiiiiiieiiiiiieenee 131

Division 3.6.1 i Permanent removal by network operator
125. Permanently removing delivery points
126. If permanent removal request is not valid ....
127. If permanent removal request is valid

Division 3.6.2 1 Permanent removal confirmation notice to AEMO .
128. Permanent removal confirmation notice
129. Requirements for valid permanent removal confirmation notice ..
130. If permanent removal confirmation notice is not valid .
131. If AEMO does not receive valid metering data...
132. If permanent removal confirmation notice is valid and valid metering data has been received...

Division 3.6.3 1 Deregistering MIRNS.....
133. Effect of permanent removal....

Chapter 4 1 MEtEIING ....ccoooiiiiiiiiiiiiiiiiiiiiies vuvievsesseereeeereereeseeaaees  aeiiesiasssesssseesesses 136

Part 4.1 Metering Equipment
134. Network operator must provide meters ..
135. Basic meters
136. Units for basic meters ..
137. Interval meters.....
138. Network operator to identify sites which consumed more than 10 TJ/a
139. AEMO to determine whether interval meter must be fitted at a basic-metered site... .
140. AEMO to determine whether a dellvem gomt may be converted to a basic-metered delivery point as a

result of a reduction in gas usage..
141. Metering upgrades....

Part 4.2 1 Meter reading reqUIrEMENES ......eeeeeueeeiiiiieiiiiiies eeeiiiieeeiieeeiieeeeiiees eveiiieeesiieeesiieeennes 139
Division 4.2.1 i Interval meters
142. Interval meters to be read daily
Division 4.2.2 1 Basic meters i scheduled meter readings
143. Basic meters to be read in accordance with meter reading schedule
144. Network operator to establish meter reading schedules ..
145. Amendments to meter reading schedule ..
146. There is no clause 146
Division 4.2.3 1 Basic meters i _special meter readings....
147. Special meter readings (basic meters only) .
Division 4.2.4 7 Basic meters i_deemed meter readings ..
148. Deemed meter reading (basic meters only)....
Division 4.2.51 Basic meters i annual meter reading requirement.
149. Basic meters to have at least one meter reading that generates an actual value per year
Division 4.2.6 i Meter reading by entity other than network operator ..
150. Meter reading activities by another @Ntity............cueiiiiiiiiiiiiiiiiiiiiiie it

Part 4.3 Gate point metering data .........ccooceoiiiiiiiiiiis i,

151. Pipeline operators to provide physical gate point metering data
152. Network operator to provide gate point metering data to AEMO for each gate point...

Part 4.4 Metering Data ..

Division 4.4.11 Verification guidelines for metering data
153. Verification of meter reading data ..
Division 4.4.2 1 Calculation of energy value...
154. Energy value....
155. Actual values....
156. Estimated values.
157. Substituted values..
Division 4.4.3 1 Timing for provision of metering data
158. Time for provision of metering data to current users and AEMO i_basic and interval meters..
159. Changes to MIRN standing data and meter standing data relevant to calculations
Division 4.4.4 1 Content of metering data
160. Metering data for current users i_basic and interval meters .. .
161. Metering data for new connections i DasiC MELEIS ........ueuiiiiiiiiiiiiiiiiiiiieeiie e
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162. Metering data for AEMO i basic and interval meters....
Division 4.4.57 AEMO validation of metering data
163. Requirements for valid provision of metering data to AEMO
164. Replacement of metering data in AEMO registry according to energy value types..
165. If metering data is not valid
166. If metering data is valid
Division 4.4.6 i Historical metering data
166A. Explicit informed consent required

167. Provision of historical metering data to user on request
168. Archived historical metering data and historical meter re.

Part 4.5 Heating value data

169. Heating value data calculations
170. Heating value data to be retained

171. Publication of heating value data.....

Chapter 51 Allocation, Reconciliation and SWIiNQg .....ccccccoeiiiiiiiiiiiiiiiiie eeveieeeieeeeeennn. 155

Part 5.1 7 INtroduCtion .......ccocoviiiiiiiiiiiiies ciiiiiiiiiiiiiiiiiie
171A. Exemption single pipeline sub-networks..
172. There is no clause 172..........

173. The shipper register .....
174. Only one notional gate point per pipeline for each sub-ne
175. Gate Point control systems
176. Type of pipeline control system
177. There is no clause 177

twork

Part 5.2 1 User 0bligationS.........couucuiiiiiiiiiiiiiies  eeiiiiiiiiiiiiiiiiiiiii i viieiiens 163
178. User to procure

required withdrawals
179. There is no clause 179
180. Procedures may require negative injection
181. User to minimise its contribution to swing service
182. Users collectively to keep sub-network pressurised

183. There is no clause 183........ccccceiiiiiiiiiiiiiiiiieiiieiieens ..164
184. Renominati .S. .N...s.h.i.p.p.e.. S....l.i.q.064
184A. There is no clause 184A.. ..165
185. There is no clause 185.......... ..165

186. User to procure..

Part 5.3 Allocation instruction.... . . .
187. AUserod6s gas. .n.j.ec.t.i.o.ns.o..def.i.ned
188. Usero6s all.oc.at.i.on..i.ns.t.ru.ct.i.on..
189. Revised allocation instructions.
190. There is no clause 190
191. Validity of allocation instruction
192. If allocation instruction is invalid..
193. User warranties
193A. Fallback user-shipper agreement

Part 5.4 i Before the start of the gas day

Division 5.4.1 1 Before the start of the gas day...
194. Shipperds nominati
195. User to procure standing nomination
196. User6s amopperos
197. User6s pipeli.ne..
198.
1

Usero6s total...nom

99. AEMO publishes profiled daily nominations
200. AEMO determines profiles........
Division 5.4.2 7 There is no Division 5.4.2 ..
201. There is no clause 201....... 171
202. There is no clause 202.
203. There is no clause 203.
204. There is no clause 204.
205. There is no clause 205
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206. There is no clause 206
207. There is no clause 207.
208. There is no clause 208.
209. There is no clause 209

Part 5.57 Duringthe gasday ........cccoooeeeveeeiinnnnn.

Division 5.5.1 1 During the gas day
210. Pipeline operators to provide hourly data.
211. A E Malayseportimd..r...a.
212. AEMO updates profiled sub-network nominations ..

Division 5.5.2 1 There is no Division 5.5.2 .
213. There is no clause 213....... .172
214. There is no clause 214.
215. There is no clause 215.
216. There is no clause 216.
217. There is no clause 217

Division 5.5.3 1 During the gas day
217A. Pressure control pipeline to provide instantaneous flow signals..

Part 5.6 i Allocation...........
218. The period for calculations.
219. Part 5.6 and Part 5.7 calculations do not affect swing charges or payments..
220. Pipeline injections
221. Total corrected injections...
222. Us e r-hedered withdeawalsa.
223. Net system load
224. Raw estimate of basic-metered delivery points withdrawals
225. Normalisation factor for estimate of basic-metered delivery points withdrawals
226. Estimated basic-metered withdrawal for each basic-metered delivery point
227. User 6s emeteiedndthdewalsb.a.S.i..Coooveevvvvevieennenn.
228. Userod6s esti madt.ed..
229. Estimate of unaccounted for gas.
230. AEMO calculates actual UAFG ...

Part 5.7 i Reconciliation ................ TP PP U PR
231. There is no clause 231
232. Calculate distributed actual basic-metered withdrawal

33. Cal cul at e u sneterGesondliationramalint b.a.s..i..C...........
234. Calcul at e us er-meterrdcenciiaton anountme.d....b.a. s.i
235. Calcul at e -metergecdngliatibneamaunt...b.a.s.i.c........
236. Calcul at e wunetermedomcilidtiontamdunt.i..n.t..e.r.v.a.l ieiiiiiiiiiiiiiiiiiiiiiine, 185
237. Cal c ul dbasic-meterevithdrawaltrezdnaliation amount for transfers and pipeline gate point
FECONCIHTALION ettt ettt
238. Calculate total delta pipeline injection...
239. Miscellaneous reconciliation amount .....
240. Calculate usero6s daily unac.co.un amount
241. User6s unaccounted f.or..g.as..rl.ec.o

242. Total reconciliation amount for a user ...
243. AEMO calculates adjustment amounts .
244. AEMO notifies reconciliation and adjustment amounts
245. Timing of adjustment amounts and injection of reconciliation amounts ...

Part 5.8 7 Deemed injections
246. Calcul ate
247. There is no clause 247

pp.e.r.d.s.

248. Calculate usero6s deemed..wi.t.hdr.awal.s..f.or..a..plB3peline
Part 5.9 1 Delivery point apportionment and hourly gate point apportionment .......c.oveveveeeiiiiiiiiiiee veeeeens 194

Division 5.9.11 Delivery point apportionment.
249. Actual allocation proportion

250. Allocation proportions apply at delivery points ..
Division 5.9.2 1 Hourly gate point apportionment
251. Us er 6s -imaieved Withdrawaist..e..r..v..a.l
252. Hourly gate point apPOrtiONMENES .....uu.wiiiiiiii ittt
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Part 5.10 i Calculating swing service...
253. First and second gas delivered
254. There is no clause 254.............
255. Pipeline operator to inform of special
256. Calculate swing service on pipeline
257. There is no clause 257..........

258. There is no clause 258.......
259. Calculate swing base amount
260. Determine swing errors.........
261. Cal cul at e -speeific bwing ererr.0.s....u.S.8.L..........

262. Calcul at e e gpwdurementpswiagsservice.t..a.l......(..p..L..e
263. Cal cul at e -speeift Amounso swigsservice @f any)
264. Calculatet he t ot al o fspeaific Bmounss efrswirfy sanvice. .r
265. Calculate total non-user-specific pre-procurement amount of swing service
266. Cal cul at e-usersspebific pre-gacuesnentamount of swing service

circumstances.

Part 5.11 1 Off-market swing service procurement..........ccooceveeeeeenne..
267. Off-market swing service procurement instruction
268. Swing service provider gives AEMO off-market swing service procurement confirmation
269.AEMO v alidates userso6 procurement..r.egu.est.s.
270. AEMO to calculate off-market swing service procurement i _applied request
271. AEMO to calculate surplus SWiNQ SeIVICe .........ccouveiiiiiiiiiiiiiiiiiiiiiiiiieiene
272. Adjust non-user-specific amounts for outcomes of off-market swing service procurement..
273.Cal cul at e adjgsted mréusdr-specHid amounts ..........coeceeivieiiiiiiiiinnnns

274. Adjust user-specific amounts for outcomes of off-market swing service procurement
275.Cal cul at e adjgsted usey-speciid ambunts
276. Calculate total swing service to be procured through bid- stack

..204
and2Q§rOV| des status report
..206

Part 5.12 7 Allocating swing service in bid StaCK.........ccvieiiiiiiiiiiiiie iiiiiiiiiiiiiiiiiiiiiee eeiiieiieen 208
277. Subscription for information
278. Users appoint AEMO as agent for entering into SSPUDs etc.
279. Swing service providers
280. Swing service provider of last resort ..
281. Swing service bids
282. Requirements for valid bid ....
283. If bid is not valid
284. If bid is valid AEMO accepts it into bid stack..
285. AEMO bid stacks ..
286. AEMO to publish bld stack....

287. Determine marginal clearing price for total amount of swmg service to be procured through aggllcable bid-
stack..
288. Determine marglnal clearlnq price for adjusted non-user-specific amounts of swing service..
288A. TSS(BS) bids
289. Calculate total swing service cost (all USers)...........cccevveenee..
290. Calculate total non-user-specific swing service cost (all users)
291. Calculate total user-specific swing service cost (all users)
292. For each user, calculate its user-specific swing service cost
293. For each user, calculate its non-user-specific swing service cost
294. For each user, calculate its total swing service cost
295. Allocation of swing service to swing service providers
296. Swing service contract note
296A. User must pay swing service provider ..
297. There is no clause 297
298. Timing of repayment of swing service repayment amounts
299. Calculation of swing service repayment quantities
300. Notification Of SWING SEIVICE aa......uuuiriiiiiiiiiiiiiiiiesi ittt

Part 5.12A i Swing service causation compensation....
300A. Swing service causation compensation...

Part 5.12B i There is no Part 5.12B .
300B. _There is no clause 300B.
300C. There is no clause 300C
300D. There is no clause 300D..
300E There is no clause 300E
300F _ There is no clause 300F
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300G _There iS N0 ClAUSE 300G ....iiuiiiiiiiiiiit ettt ettt 223

Part 5.13 1 Data failure ...
301. Data failure
301A. Manifest data errors and recalculation of gas day results...
301B. There is no clause 301B............
301C. There is no clause 301C...

Part 5.14 i Miscellaneous provisions
302. Multi shipper allocation agreement .
303. There is no clause 303..............
304. Recovery from AEMO Failure
305. There is no clause 305................. .
306. Maintenance and accessibility of AEMO data
307. There is no clause 307
308. There is no clause 308

Chapter 6 1 Compliance and Interpretation .......cccccceeeeiiiiiics veeeieiiieciiiiiieeens 229

Part 6.1 The independent compliance panel ..
309. AEMO to create compliance panel..

310. Composition of compliance panel... ...229
311. Compliance panel me.mb.er.é.s...c.onf.l..ct..of. .n.t.e.r289% t
312. Tenure of compliance panel members............ ...230

313. Vacation of compliance panel membership..
314. Removal of a compliance panel member-..
315. Chair vacancies ...........cc.cccccieveeneennee.
316. Interim members of compliance panel
317. Quorum
318. Administrative assistance.
319. MinULeS .....ccvveeviiiiienens
320. Remuneration of compliance panel members.... ..
321. Limitation of liability for compliance panel members....... ...232

Part 6.2 i Functions and powers of compliance panel ...
322. Independence of compliance panel.....
323. Functions of the compliance panel
324. Powers of compliance panel

Part 6.3 Matters referred to AEMO
325. Matters referred to AEMO
325A. Suspending the process..
326. Withdrawal of referral.......
327. AEMO to give notice to participants
328. There is no clause 328.....
328A. AEMO may investigate alleged breaches..
329. Determinations which may be made...
330. Notification of determinations
331. Appeal to the COMPIANCE PANEI ...uiiiiiiiiiiiiii ettt 239

Part 6.4 i Referral of matters to compliance panel
332. Referral of matters to compliance panel
333. Requirements for referral
334. Compliance panel may reject appeal..
335. Withdrawal of referral to compliance panel..
336. Proceedings..
337. Parties
338. Compliance panel to determine its own guidelines
339. Where hearings may be held
340. Rules of evidence do not apply....
341. Determinations
342. Compliance panel must preserve confidentiality
343. Determinations which may be made....
344. Power to correct a determination .
345. No limitation on remedies.
346. Legal representation ....
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347. Reqister of determMiNAtioNS ... .ee.uuiitieii ittt 246
348. Validity Of deterMINATION . .. c.uii.ieiiie ettt 246
Chapter 77 Reporting and AUAItS .........veeveiiiiciiiiiiiiiiee v e 247

Part 7.1 7 Explicit informed consent
349. Requirements for explicit informed consent.

Part 7.27 Audit ..o,
350. Audit of explicit informed consent
351. Audit of AEMO

352. Audit of network oper.at.o.r.
353. Auditorés..gual..f.i.cat.i.ons
354. Audi tords .0.f i
355. Terms o

356. Confidentiality
357. Participants, AEMO, pipeline operators and prescribed persons must cooperat
358. Audit report
359. Level of Audit
360. AEMOGb6s

Part 7.3 Other provisions reqarding r€COMdS ..........cuuiiiiiiiiiiiiis  eiiiiiiiiiiiiiiiiiieiiine eviieeicieiiees 252
361. Records needed by AEMO to meet reporting 0bligations ........ccoveeiveeeiiiiiiiiiiiiiiiiiiiiiiieiieeeieee 252

Part 7.4 7 There is no part 7.4
361A. There is no clause 361A..

Chapter 8 T AAMINIStratioN ....ooooiiiiiiiiiiiiiiiiiiiiiiis e eieiiiees aieeiieeeiiaeen, 253

Part 8.1 Fees, charges and cost recovery.......
362. Fees and charges under these procedures .
362A. Recovery

Part 8.2 1 Confidentiality .........ccccceevevveeiiunennn.
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INTRODUCTION

PURPOSE

In 2003, the Western Australian Government amended the Energy Coordination Act

1994 WA)t o i mpl ement full retail contestability in the Stateods
Ret ai l Energy Mar ket Co mgsastaplished bjnWA gasd retéilif REMCo 0 )

market participants in 2004 to develop and operate cost efficient and effective retail
market arrangements to facilitate gas retail competition in Western Australia and South
Australia. However, on 1 October 2009, REMCo transferred responsibility for operation
of the South Australian gas retail markets to the Australian Energy Market Operator
(AAEMOO)

The remaining REMCo Members subsequently agreed to transfer the WA gas retall
market operation to AEMO on 31 October 2016.

The purpose of these WA Gas Retail Market Procedures ( t tpmcedureso is to govern
the interactions between participants, pipeline operators, prescribed persons and
AEMO in the Western Australian gas retail market.

STATUS
The Gas Retail Market Scheme

Under section 11Z0B of the Energy Coordination Act 1994 (WA), the purpose of a retail
market scheme for a distribution system is to ensure that the retail gas market supplied
through that system is regulated and operates in a manner that is open, competitive,
efficient and fair to gas market participants and their customers

Each retail market scheme must have a formal entity to administer the scheme and
AEMO has been appointed as the formal entity for the WA gas retail market.

The WA Gas Retail Market Agreement operates as a contract between Scheme
participants (under section 11ZOF of the Energy Coordination Act 1994), and requires
AEMO and the Scheme patrticipants to comply with these procedures. As aresult, these
procedures are a contractual term of the WA Gas Retail Market Agreement; so Scheme
participants or AEMO may bring an action to enforce the terms of the WA Gas Retail
Market Agreement (including a provision of these procedures) against the other Scheme
participants or against AEMO itself.

Regulatory status

Under section 11Z0C of the Energy Coordination Act 1994 (WA), where there is more

than one gas distribution operator or retail gas operator on a gas distribution system,

each gas distribution operator and retail gas operator must be bound by agreement to

comply with the relevant pirlovmar loeaits 9d h eanme 0A afpoprr otvleat r et a
distribution system.
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The WA Gas Retail Market Agreement is the agreement between gas distribution
operators and retail gas operators for the AEMO Scheme for the WA gas retail market,
and requires AEMO and the Scheme participants to comply with these procedures.

In addition, gas transmission operators and persons prescribed under regulations must
comply with the relevant provisions of the fretail market r u | madé as part of an
approved retail market scheme for a distribution system. These procedures are the
iretail mar ket rulesdo made as part of the

The Western Australian Minister for Energy approved the REMCo Scheme under
section 44 of the Energy Legislation Amendment Act 2003 (WA) in 2004; and in 20186,
the Economic Regulation Authority approved amendments to the REMCo Scheme
under section 11ZOM of the Energy Coordination Act 1994 (WA) to amend the REMCo
Scheme into the AEMO scheme. The elements of the AEMO Scheme are the WA Gas
Retail Market Agreement, these procedures, the AEMO Specification Pack and the FRC
Hub Operational Terms and Conditions.

Amendments to the AEMO Scheme must be submitted to the Economic Regulation
Authority under section 11Z0L of the Energy Coordination Act 1994 (WA) for approval
under section 11ZOM of the Energy Coordination Act 1994 (WA).

OTHER RELEVANT DOCUMENTS

These procedures are one element of the retail market arrangements that AEMO

operates for the Western Australian gas market. These procedures should be read in

conjunction with:

1 the following documents that relate to the operation of the WA gas retail market
and the related Gas Retail Market System; and the manner in which participants,
pipeline operators, prescribed persons and AEMO interact in the gas market:

0 the WA Gas Retail Market Agreement;
0 the AEMO Specification Pack;
o the User Guidelines for the AEMO Specification Pack; and

o] the FRC Hub Operational Terms and Conditions; and

i all applicable laws.
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Chapter 17 Interpretation and administration of the
procedures

Part 1.1 i Definitions and interpretation

1. Thereis no clause 1

2. Definitions
In these procedures, unless the contrary intention appears:
fa c c ept e dasphamdaning given toitin clause 194(2).

fAccess Arrangementd means an arrangement for third party access t (
case may be,anet wor k oneteorkaot @ap iopel i ne operiator6s pipeline
either case approved under the National Gas Access (Western Australia) Law.

fi a ¢ ¢ u rirecludesdocomplete, correct and current (where applicable, subject to
the time frames for updating the AEMO registryandn et wo r k odptabasast or s 6
under these procedures).

flactive GBO iomemanisf it bat s 6 at @GBO idertificationfner sonbé s
the AEMOregistryi s nei ther fAsuspendedod nor fideregisteredo.

facti ve i n Hhahtlee meaainglgigen to it under clause 377B(1).
flactual al | o c a thasache meanirg gigen to it umaeoclause 249.
flact ual hasAE Baaning given to it under clause 230(1).

filact ual means| subgedt to clause 157(2), a value calculated under clause
155, and to avoid doubt includes a deemed actual value.

{Note: clause 157(2) permits a substituted value to be used in place of an actual value.}

{Note: For a basic-metered delivery point, an actual value may be calculated after undertaking either
a scheduled meter reading or a special meter reading and also for the purposes of a deemed meter
reading.}

faddi t i on arears arravtivitg endertaken by AEMO upon request from
a Scheme participant which is additional to an activity that AEMO is otherwise
required to perform under the procedures.

Afadditional s e meamnscaechamé detegnenéd by AEMO which
recovers any costs incurred by AEMO where the total costs were in excess of
$5,000 arising from the provision of an additional service to a Scheme participant
where, in AEMOG® epinion, that additional service will provide a benefit only to that
Scheme participant and no benefit will be provided to:
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(i) any other participant/s or prescribed person/s, not being any related body
corporate/s of the Scheme participant; or

(i) generally, a retail gas market.

{Note:thedef inition of a fiprescribed persono
contracting user}.

fi addr e dias¢he meaning given to it in clause 12A(1).

fladj ust-askr-snpoenc i f i ¢ hasrthe meaniry given to it under clause
272.

iladj ust epecifi £e ra mohasrihte neaning given to it in clause 274.

fi A E MOneans the Australian Energy Market Operator Limited (ACN 072 010
327).

AAEMO i nf or matmeansA E W6 égeipment, hardware and software
(including the AEMO registry) used to perform AEMO® ebligations under these
procedures.

i AEMO r e gneasd theyldiabase maintained by A E M @nder clause 19(1),
containing at least the AEMO standing data and the information referred to in
clause 22(4).

{Note: The information referred to in clause 22(4) relates to GBO identifications.}

AAEMO Speci fi cmeansdhe sulfeaot documents, as approved by
AEMO and the approving body, to support the operation of these procedures.

AAEMO st and,inragatioth to & debvery point, means the information set
out in clause 20(1) for the delivery point.

faffected mgansthedyasyday on which AEMO sends a notice under
clause 301A(3)(a)

fifal | ocat i on nieansa noticecundercclause 188 from a user to AEMO
specifying howthe u s e injécgons into a sub-network are to be allocated between
the shippers injecting gas into the sub-network on the u s e bebadf for a gas day.

ial | owa b | meapseghe peood af 102 days after the lodgement of a transfer
request under clause 80.

ffannual adj ushasthe meanird giver to it under clause 362A(4).

fanticipated ann uneelnstheannualwolpneiofgas anticipated
by a network operator to be withdrawn at a delivery point, determined in
accordance with Appendix 2.

i ANUS A Hag thie dneaning given to it under clause 288.

Afappl i ed hastlpueanihgdiven to itin clause 270.
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fi a ppoi Imastherneaning given to it under clause 359(2).

fiflappr ovi n geamsdhed pedson to whom proposed procedures must be
submitted for approval under the Energy Coordination Act 1994 (WA).

{Note: At the time version 1 of the procedures commenced, the person to whom proposed procedure
changes must be submitted for approval is the Economic Regulation Authority.}

i a-s e t r i meaesdldia as retrieved from field equipment by telemetry without
any examination of the data to determine the validity or completeness of the data
or whether there are any obvious errors or omissions in the data.

ilassoci at e dhaptlemsaninggiven to it under clause 376.
fi a u d i rmeans an auditor appointed under Part 7.2.
i AUS A bas thedmeaning given to it under clauses 287 and 288.

faut omat ed responmeans ancamib @e® pl y )esendi | O
automatically, subject to clause 12A(4), upon receipt of an email (ffor i gi nal
e ma ), Where the reply email is sentfroman a d d r e sisf@neafios system to

the sender of the original email, acknowledging that the original email has been
received by the a d d r e sigfa@mabtos system and containing:

(@) the name of the originator of the original email;

(b) at least the time, date and subject title of the original email;

{Note: The easiest means to record this information may be to include the whole of the original
email, preferably excluding attachments, within the reply email.}

(c) the name of the addressee of the original email; and

(d) the date and time the original email was received by the addressee6 s
information system (which in the absence of evidence to the contrary is taken
to be the creation date of the reply email).

fibasi c meansa meter which is not an interval meter.

{Note: This includes all meters which are not read daily by means of telemetry, even if they record gas
flow and other data over daily or shorter intervals.}

fi b asmec e r, o delation to a delivery point, means that gas deliveries at the
delivery point are measured by a basic meter or basic meters.

fi b i ™eans a bid by a swing service provider to AEMO for the provision of swing
service, and is valid if it meets the criteria set out in clause 282.

fbid bookd i s | o AEME dindev cldude 281 and contains one or more bids
for the provision of swing service for the gas day to which the bid book applies.

ibi d shastleknéaning given to it in clause 285.

AbuABMOst andi n dasdha mearing given to itin clause 23(1).
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AbuABMOst andi ng d a hasthe negninggvendo itin clause 23(2).

fi b usi ne sneandthgbisiness hours of a day that is not a Saturday, Sunday
or a public holiday in Western Australia.

fibusi nes s mdamsuhe period between start of business and close of
business.

fi ¢ a n ¢ ie refation to a transaction, means terminate the transaction before
completion.

fi ¢ | aincldes any claim, legal action or demand.

ficlause 1 9 2 ( 2) hae the meanihg given to it in clause 192(2).
icl ose of rbeans 1700ehsusso

ficommi s s jimrelaiachdo a MIRN, means that:

(@) the delivery point has been commissioned by the network operator under

clause 65(1) (al t hough this does not necessar.i

installation downstream of the meter is commissioned nor that the meter
valve is turned on); and

(b) the delivery point is not disconnected or permanently removed (including
after the delivery point has been reconnected); and

includes:

(c) ifthed el i v er abilitpto flow gad s been temporarily interrupted by a
means that may be restored by the consumer, rather than a licensed gas
fitter or network operator (i.e. where the meter valve has merely been
switched off); and

{Note: The typical means used to achieve this temporary interruption is closure of the meter
valve and this may occur for non-application, non-payment or final read/move out.}

(d) short interruptions to the d e | i v e r wbility o flawtgds Jdue to network
maintenance such as a meter change.

{Note: This will include instances where the meter valve was left closed after a meter change

due to a ufpdrloyp,on .se. the consumerods installation

ficompensabl e s whasthe npanmggdiventtoyitdn clause 300.

icompensat i nigstipeeneaningrgiden to it under clause 300A(1).

)
=) AEMO

y

wa s

fcomplete MIRN listingd A | i sting cr eat edetwarkapbergtadthet ni st er ed

comprises the MIRN, discovery address and meter number of every MIRN that is recorded
in the MIRN database of that network operator.

icompl i an cmeans theparelcreated under clause 309.
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Afconfi dent i al meanscanfrdenal andopnoprietary information of a
participant, pipeline operator or prescribed person, that:

(@) is or might reasonably be expected to be confidential in nature or to be
special, unique, proprietary or to give the person a competitive advantage;
or

(b) s disclosed in circumstances of confidentiality.

ficont r acneans anotedissued by AEMO under clause 296 allocating an
amount of swing service between a swing service provider and a user.

fi ¢ swltation noticed means a notice published by AEMO under clause 383 (2)
or clause 384 (3) (as applicable).

fificorrected r e c almeans the eatio calalatédounder clause
176(4)(b).

fAicorrect ed orvidkoumaan®d the volume of gas corrected to metric
standard conditions and for the basic meters it is calculated using the following
formula:

Vcr = Vun 3 pressure correction factor.

fi ¢ o sincludes any cost, charge, expense, outgoing, payment or other
expenditure of any nature whatever.

ficover enmle tswdir rkeans a sub-network that is not an uncovered sub-
network.

fi cur r e n tinrelasionm to@ delivery point, means the user who is assigned to
the delivery point in the AEMO registry.

fi c ust omeams@ person who takes or intends to take gas from a user at a
delivery point.

Afdaily unaccounted f or g a $or arsabenetwockj it &
quantity of gas and is calculated under clause 240(3).

fidat a c¢ han gneansamoticearaeér clause 27(3) by the network operator
to AEMO regarding a change, or anticipated change, to items 20(1)(f), 20(1)(9),
20(1)(h), 20(1)(k) or 20(1)(l) of the AEMO standing data for a delivery point.

fdata change meassrthe ransactionnimtiated by lodgement of a
data change notice.

fidecommi sd&inrelatiendo a MIRN, means that the delivery point has been
disconnected.

ideemed act unedns theaattualevalue contained in a deemed meter
reading.
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ideemeedt er r esaddfined i dlause 148.

fidel i st i ngmeane arageesttudder clause 173(2)(b) by a shipper or a
swing service provider to AEMO to remove the s hi p poe swing service
pr ovildteg fidm a shipper register in respect of a user and a sub-network
from a specified effective date.

fidel i ver yeapsa pomtdeéfined in a haulage contract as the point on the
sub-network at which a network operator delivers gas out of the sub-network to a
user.

{Note: The delivery point is normally located at:
(a) the inlet of a gas installation at a customer6 s pr emi ses ; or
(b) the outlet of a meter atacustomerd s pr emi ses.

Usually, after the network operator delivers the gas to the user, the user immediately on-delivers it to
a customer.}

Afdelivery pointimramdadtiioendymeanstany or all
new conmeafi o mat,i mmmanemrnt é mev al confiarnndati on not
atransfer

fdel ta-mbaserc withdrawal r ecornibB WR Adoi @@ n amount o

user, is a quantity of gas and is calculated under clause 237.

Afdel ta pipel iomiBP I|jéorjp gatetpdind, is @ quantity of gas and is
calculated under clause 238(3).

fdel ta summed eragiecconci | iordiDSiBdRM oafmmsuendi &
a quanti t yiscaléulatgdausderalaude 234.

fdelta unaccountédr-hatwaghlsd0 i s a qusantity of
calculated under clause 240(2).

fder egi sih elatiend@a MIRN, means t &t i v b ehya sp obienetn
permanentlyr e mov e d

{Note: When a MIRN is deregistered, subject to Division 2.2.3, the process is irreversible, see clause
133(2). Except if a valid error correction notice has been accepted by AEMO under clause 35(a) in
respect of an incorrect permanent removal confirmation notice, a deregistered MIRN may never be
allocated another MIRN status, may never be transferred, and takes no part in calculations or
allocations under Chapter 5. If supply is recommenced at the supply address, a new MIRN will be
issued.}

o
[}

Adisconn éadatod to a delivery point, means thatthedel i very poi nt
ability to flow gas has been temporarily interrupted in such a manner that gas flow
may not lawfully be restored by the customer.

{Note: This means, for example, that either the regulator has been removed, the meter has been

temporarily removed or the meter valve has been locked by the network operator. The user remains
responsible for the delivery point.}
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fidi

sconnecti on ¢ o nrheans maoctice onder alaase 112 fon a

network operator to AEMO advising AEMO that a delivery point has been
disconnected.

Adi sconnect inmeans aroticé unded clause 105(3) from a user to a
network operator requesting disconnection of a delivery point specified in the
notice.

idi

sconnecti on wirmdars a aotica indenatatise ©08(2) from a

user to a network operator withdrawing an open disconnection notice for a delivery
point specified in the disconnection withdrawal notice.

Adi scover y, imrdlaiondosasdélivery point, means the address of the
premises comprising (as applicable):

@

(b)

(©

(d

(e)

®

@)
(h)

@)

0

(k)

O

flat/unit type; and

{For example: fAFlato, AUNito, AApartmento or fAShopo.}

flat/unit number; and

{For exampl e: A180 or A3A0.}
floor level type; and

{For example: fAsublevel o, fAbasemento, fAground
floor level number; and

{Forexample:fi 2 0 . }
building/property name; and

{For exampl e: ANorth Wing, Treasury Buildingo
location; and

{For exampl e: ficorner o, finearo or fAviao.}

house number; and

house number suffix; and

{For exampl e: AAO. }

lot number; and

{Note: Lot numbers are allocated to an address prior to street numbering. }

lot number suffix; and

{For example: fABoO.}

street name; and

{For example: fARundledo or AMurrayo.}

street type code; and

{For exampl e: AsSt o, ARdO, AfAveodo, or #fABlvdo.}
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(m) street suffix; and

{For exampl e: ANO, iso, AEO or AWo.}

(n) suburb/place/locality; and
{For exRetpl efi Mds manMtPawleyh 0} or @

(o) State/Territory; and

{For exampl e: A WA O
(p) post code.

fi di s pimdludes any difference, dispute, matter, question, controversy, claim
or legal action in connection with or arising out of these procedures.

fidi stributedmatéeuvat Wwab hDABWOW,a | iasic-metered
delivery point, is determined under clause 232.

Aidi stri but imeans4dliceace that authorises the licence holder:
(a) to construct a GDS and to transport gas through the GDS; or

(b) to transport gas through an existing GDS, and if required for that purpose to
make alterations to the GDS,

and to operate and maintain the GDS.

{ Not e: The classification of a fAl#0(1y(a) ofithielEhergpn 0 | i cence s set out

Coordination Act 1994 (WA).}

Adi stribut i opfora delivery goint,cmeahs & code determined by a
network operator as a reasonable and prudent person and published in
accordance with clause 6B, which provides information concerning the applicable
haulage tariff and the existence of delivery point-specific charges undertheu s er 6 s
haulage contract in respect of the delivery point.

fdog croaefedr s to a | ist of codes contained
Def i ni t i AEMO®pertifitatianPack.
fearl i er al | oc amdamsithe alocationrinstouctionahatéapplied at

the start of a gas day, being either an allocation instruction for the gas day or an
allocation made by AEMO under clause 192(2) for the gas day.

fear |l i est t meansstlieedate sgegiffed in a transfer request as the
earliest day on which the requested transfer may take place, which for a move in,
would be the date the customer is moving into the premises.

{Note: the earliest transfer day for a delivery point with a basic meter must be a business day, unless
otherwise agreed by the user and the network operator. The earliest transfer day for a delivery point
with an interval meter can be any day.}

AEconomic Regul athiaosn tAwuet hoamd ymeani ng as
under the Energy Coordination Act 1994 (WA).
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{Note: At the time these procedures c o mmenced, t hat definition
Regulation Authority established by the Economic Regulation Authority Act 20020 . }

fi E D Drieans effective degree day.

fieffect i vas usedaint daase 173 and associated definitions, has the
meaning given to it by that clause.

fiel ect r onmeaans fa structued electronic file that is capable of being
downloaded.
{Note: These procedures do not prescribe the mode of transmission for a communication in electronic

form. It may be delivered in any form convenient to the sender and recipient, such as by email, CD-
ROM or DVD.}

fiener gy nwank aneadtual value, a deemed actual value, an estimated
value or a substituted value, as applicable.

fener ge VY &lpaears one of the four types of an energy value, namely
actual value, deemed actual value, estimated value or substituted value, as
applicable.

fiferror cor r emeansa notice onder cdaase 32(6) to AEMO regarding
a correction to the AEMO standing data for a delivery point as a result of an
incorrect delivery point transaction.

ferror corr ect imeans aoiofjice artdeér cclause 36(2) from a
participant to AEMO objecting to an error correction transaction lodged in respect
of an incorrect transfer, for a delivery point specified in the notice.

)
=) AEMO

was :

ferror correction obj e meansdasappliecabl®: ut i on

(a) if an error correction objection is not lodged under clause 36(1) ¥ the period
ending when the time allowed for lodging an error correction objection under
clause 36(1) expires; or

(b) if an error correction objection is lodged under clause 36(1) % the period
ending when the time allowed for lodging an error correction objection
withdrawal notice under clause 39(1) expires.

ferror correction obj ecneans anoticé untedaaase a |

39(2) from a participant to AEMO withdrawing an open error correction objection
for a delivery point specified in the notice.

ferror corr ect ineans the teamsatog iniiaehby lodgement of
an error correction notice.

flerrorcorrecti on wi t hmansawnatice undertclauseed8(3) from a
current user to AEMO withdrawing an open error correction notice lodged in
respect of an incorrect transfer, for a delivery point specified in the notice.
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festi mat endetleasidc wi tfon d basievracte®d delivery point is
calculated under clause 226.

filest i mat e theansalvalue calculated under clause 156, and (except in
clause 157), does not include an estimated value which has been designated
under clause 157 to be a substituted value.

i E U A Fr@eans estimate of unaccounted for gas under clause 229.
ilexit t heasihae mdamng given to it under clause 377B(1).

Afexplicit i nf omeams cbnsenbgivendoyd cdistomer under clause
349.

Aifi nal hashthe méaning given to it under clause 269.
fifir st hashhe mdanring given to itin clause 269.

fifl ow pr of iinlretationto adgate pointdneans a control system designed
to control the gate point flow rate such that:

1 within normal equipment tolerances, the gate point flow for a gas day follows
a profile and equals the sumofallus er s 6 user és pipel
for the gate point; and

1  the gate point discharge pressure is limited to the maximum allowable
operating pressure of the sub-network.

Afl ow r at iirorelatian tota gatel point means a control system designed
to control the gate point flow rate such that:

1  within normal equipment tolerances, the gate point flow rate is maintained at
a pre-determined ratio to the flow rate of all other gate points connected to
the sub-network; and

1  the gate point discharge pressure is limited to the maximum allowable
operating pressure of the sub-network.

fifl ow shasghe méaning given to itin clause 217A.

if orce maj e inre@tioreto any pedson, means any acts beyond the
reasonable control of that person which prevents, hinders or delays that person
from or in the performance of any obligation of that person under any agreement,
but excluding any acts resulting from any action, or omission or default of that
person, or any agent of that person.

i F RC Hmneénsthe information system provided by AEMO for the transmission
of aseXML messages under these procedures.

AFRC Hub cert i f imeaadtheariteriacspeciftecin theaConnectivity
Testing and Technical Certification document within the AEMO Specification Pack.
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AFRC Hub certi fi omeanhsithentesting pocess setdout in the
Connectivity Testing and Technical Certification document within the AEMO
Specification Packtoensuret hat a ipfermadiom syétesm complies with the
requirements of the FRC Hub Operational Terms and Conditions.

AFRC Hub compl i an means caecertificafei isswed &yd AEMO
certifying that the person named in the certificate is entitled to send and receive
notices under these procedures via the FRC Hub.

i FRC Bpemtional Termsand Co n d i t meansshd terms and conditions
published by AEMO, that each user and network operator seeking connection to
the FRC Hub are obliged to operate under when connecting to and issuing or
receiving transactions on the FRC Hub.

fi F S $neans the swing service fee calculated under clause 295(1).

Afull b u s imeans &full @ hoyrdperiod commencing at start of business
and ending at close of business.

{Examples: If an objection must be lodged within 2 full business days after a process time, then:

(a) if the process time is 7.59am on Tuesday, the objection must be lodged before 5.00pm on
Wednesday; and

(b) if the process time is 8.01lam on Tuesday, the objection must be lodged before 5.00pm on
Thursday; and

(c) if the process time is 11.00am on Friday, the objection must be lodged before 5.00pm on
Tuesday; and

(d) if the process time is 11:00pm on Tuesday, the objection must be lodged before 5:00pm on
Thursday}

i gas ceagsthe 24 hour period starting at 0800 hours on a day and ending
at 0800 hours on the following day.

figas d hagthédndeaning given to it by clause 3(3).

0gas e me rngeans eithed an emergency as defined in Schedule 37 Gas
Supply System Emergencies i of the Energy Coordination Act 1994, or that an
operator has taken action under clause 2 of Schedule 3 of the Energy Coordination
Act 1994,

igas i ns thadtieaame mearing as it has under the Gas Standards Act

{Note: At the time these proceduresc o mme nc e d, that definition was
fittings or other apparatus installed or to be installed for or for purposes incidental to the conveyance,
control, supply or use of gaso.}

ilgas zmears a part of a GDS which a network operator identifies under
clause 15 as a gas zone for contractual and operational purposes.

{Note: In most instances, each sub-network will be a single gas zone.}

igas z on eneansahe &-digit numeric gas code assigned to each gas zone
within a GDS under Appendix 1.
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igat e [ooa sabtnétwork means a point (which may be the same location
as a physical gate point), which is designated as a gate point under clause 174 for
the sub-network.

{Not ggat eAipoialtso sometimes called aafidepoppeling ppyinto or a fAnotional g
operatoansd a fr ecredtpworpkoi ;g ergdatgoer sp®i msual ly adjacent to an
associated figate stationo and it ips pteHd s:isebhmt oufojr&kl | fAphysical gate pointso fi

ffgate poi nt aandjuuwfidamgate point, is a quantity of gas and is
calculated under clause 243(2).

fifgate poi nt mleabsthemeanmg givato inudder clause 152(1)(a).

i GBO i de nt iméansctteetunigoengas business operator identifier issued
by AEMO under clause 22 to AEMO and to each person required to comply with
these procedures.

fi GD Smeans the gas distribution system being those pipelines owned and
operated by a network operator.

fi G S Thas the same meaning as it has under the A New Tax System (Goods and
Services Tax) Act 1999 (Cth).

{Note: At the time these proceduresc o mmenced, that definition was: fiémeans tax that is payab
under the GST law and imposed as goods and services tax by any of these:

(a) the A New Tax System (Goods and Services Tax Impositiond General) Act 1999; or
(b) the A New Tax System (Goods and Services Tax Impositiond Customs) Act 1999; or
(c) the A New Tax System (Goods and Services Tax Impositiond Excise) Act 1999. 0}

Afhaul age aneangarcentactdetween a network operator and a user for
the transportation of gas through the net wor k o GOSrand, dor ihes
purposes of clause 86(1), also means that:

(@) any condition precedent to the contract has been satisfied or waived; and

(b) no notice to validly terminate the contract has been issued by a party to the
contract to the other party.

fi h e a r meagsdhat part of the proceeding during which the compliance panel
receives oral submissions from parties.

iheat i nghaythd sameedmeaningasfihi gher heathasingheval ueo
Gas Standards (Gas Supply and System Safety) Regulations 2000 (WA):

{Note: heatingvaluei s al so known as fAhigher heating valueo, figross heating valueo
heating valueo.}

=1
@

{Note: At the time these procedures c o mmenced, that d reefaris 1the humben of wa s :
megajoules liberated when one cubic metre of gas is completely burnt in air and all the water formed

by the combustion reaction is condensed to the liquid state, under the test conditions set down in ISO

6974 8 1984(E) for the analysis of the natural gas, using ISO 6976 & 1995(E) for the calculations
from that analysiso.}

Afheati ng v amtansehe Heatingavalue for a gas zone for a gas day that
is calculated under clause 169.
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fihi st or i c alhasgha meardng given toit under clause 218(3).

ihi st oei eal ngmeanathearetering data for every delivery point in a
net wor k o p e retained in &csord&beSvith clause 168.

Ahistori aaladmetgenrdekatiomto a delivery point, means the meter
reading data for the delivery point retained under clause 168.

ihi st or i c &dsthe@neeaning given to it under clause 218(3).

Ahi st cAEM@ atl andi ngin telatioratd a delivery point, means the
AEMO standing data for the delivery point retained by AEMO under clause 54.

Ahi st AEMCwatlandi ng d a tmeans engticeeundenclause 56(4)
from a user or a network operator to AEMO requesting historical AEMO standing
data for a delivery point specified in the request.

Ahi st or i cal hattAeimBanitgagiven to it in clause 230.
ihour | ymétaer cwi t hhdsrthe meahirsg@iven to it in clause 252.

Ahourl y -materedl| wi tdrdd@dMeas thesndeaning given to it in
clause 251.

Ahourly net 0s yhsatsem hleo antk anclauge252i ven t o i

Ahour |l yetwouk profi |l edin tlausee 21%(3)(t) Omeans the
component for the hour of the sub-network profiled forecast.

fii mme di ,antredatiopn to a notice, is defined in clause 11(1).

ii mpact and i mpl e means ar¢portounderrclauped382t 0
from AEMO on a proposed procedure change.

fii nac c uneand net@ccurate.

fii ncomi n gneanssaaisenor prospective user who wishes to withdraw gas
at a delivery point where another user is the current user.

fi i n de mnHhag theeneahing given to it in clause 366(1).
ii ndemni f y ihasdge peaning given to it under clause 377A(1).

i ndex r rmmearts theanyrierical reading of a meter index, which represents
uncorrected volume, as observed by the meter reader when physically undertaking
a meter reading.

fi i n dteyxp m@ans an indicator showing whether a meter reads in metric or
imperial units.

{Note: For the conversion between metric and imperial, refer to clause 6.}

Doc Ref: Page 44 of 355



)
RETAIL MARKET PROCEDURES (WA) Za////) A})E‘MO

Aiindirectsdhmaged by a person means:
(@) any consequential loss or damage however caused, including any:

(i) loss of (or loss of anticipated) use, production, revenue, income, profits,
business and savings; or

(i) loss or damage due to business interruption,
whet her or not the consequenti al |l oss or damage was

(b) any liability of the person to any other person, or any claim, demand, action
or proceeding brought against the person by any other person, and any costs
or expenses in connection with the claim, demand, action or proceeding.

Ainfor mat i omeans pgipnentohardware and software of a person
required to comply with these procedures whichisused to perform the personds
obligations under these procedures.

finj e c tmeang the process of delivering gas out of a pipeline, through a gate
point and into a sub-network.

{ Not e: This process will u pipebnk bpgratds, e atnedr nferde cliediepltiov elryy ot they t he
network operator.}
ii nstant an e o uhasthe meaninggigeh te ibin clause 217A.

Ainteremeanat &W@st pac BankRefegnceClendipgpoRatat i on 6 s
as published from time to time in a newspaper having national circulation.

i nt er est emdeans,enredation  a matter:

(@) agovernment representative; or

(b) Economic Regulation Authority; or

(c) any other person that (as applicable) the Economic Regulation Authority, or
AEMO considers has a legitimate interest in the matter or should be
consulted in relation to the matter.

i nt er v armmeama mater which:

(@) is read by means of telemetry; and

(b) aggregates the flow of gas across time, and records that flow for each hour.

fii nt entevt alr, i tlation to a delivery point, means that gas deliveries at the
delivery point are measured by an interval meter.

Aii nvoi cemeaastr i o0do

(a) inrelation to the service fee & the period of 12 calendar months; and
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(b) inrelation to the market share charge 6 the period of a calendar month.

il ast dade f oL, fotaidelivety point, means the date the last update
to any item of AEMO standing data became effective in the AEMO registry.

il ast v ahladthk mdaaiyg@iven to it in clause 223.
i | a means all:

(@) written and unwritten laws of the Commonwealth, of Western Australia and
of any other State, Territory or foreign country having jurisdiction over the
subject matter of these procedures; and

(b) judgments, determinations, decisions, rulings, directions, notices,
regulations, by-laws, statutory instruments, Codes of Practice, Australian
Standards or orders given or made under any of those laws or by any
government agency or authority.

ili ke day subst i t uhasthe meanimgtgiten b thidt @rgryn® of
Appendix 2.

Al i sti ng meamgairegaestdy a shipper or a swing service provider to
AEMO to list it in the shipper register in respect of a user and a sub-network from
a specified effective date.

il oawi ng s aneans acsendce whereby a swing service provider permits

ausert o 0borrowd (or not i opipalihdaya gaté goihtdonaw) gas from a
the terms of a swing service contract. To avoid doubt, the provision of a loan swing

service by a swing service provider involves the supply of a gas capacity service

and it does not involve the physical supply of gas.

fmaintaind i ncl udes (as necessary and as applicable) calibrate,
replace or update.

13

mar gi nal cl e ar itotg of plf adjasted Socialised arrounts of
swi ng s erfivM CcPe( 6A N UHasithedneaning given to it under clause 288.

Aimar ket respons.i vierelatidn dova gateopoitt meansa control
system designed to control the gate point flow rate such that:

1 within normal equipment tolerances, by following the pipeline profiled
forecast for that gate point determined by AEMO under clause 207; and

1 the gate point discharge pressure is limited to the maximum allowable
operating pressure of the sub-network.

Aimar ket nsies@of | ow ¢ onmearsla pipeling @il whicheidis
intended that the injections of gas on a day follow a pipeline profile forecast
provided by a third party.
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Aimar ket , sithaesmpedt to a user, who is a Scheme participant, at a
particular time, means the market share of the user determined on the basis of the
percentage of commissioned and decommissioned delivery points for which the
user is recorded in the AEMO registry as the current user in Western Australia as
compared to the total number of commissioned and decommissioned delivery
points recorded in the AEMO registry for Western Australia on the last day of each
month.

imar ket s ha meansahaiablg fe@set by AEMO, having regard to the
principles set out in clause 362A(1) and being based upon market share, imposed
upon each user, who is a Scheme participant.

AMCP ( TS S mBaBs)the arginal clearing price for the total amount of swing
service to be procured through the applicable bid stack.

fi me t meands a meter used to measure the amount of gas supplied to a delivery
point and includes any associated regulators, pipes, fittings, components,
equipment or instruments.

{Note: These meters are sometimes reframrsdert omedaerSmastaenrd meterso or fAcusto
are not fAsubmeterso.}

fime t er n ummeans thedunique alphanumeric identifier assigned to a meter
by the network operator or meter manufacturer.

imet er r meatkireading a meter physically or by telemetry.

imeter r e a dmeang theal data aciually obtained by reading a meter
physically or by telemetry, and includes:

(@) for a basic meter 8 the index reading; and

(b) for an interval meter 8 the corrected volume of gas delivered in each hour,
and such other data as is required for verification by a network operator or
provided by the meter in normal circumstances.

{Note: The data obtained from different types of interval meter varies.}
imet er r eadmeang anoutewspeeifidd in a meter reading schedule.

fimet er r ehaeddi unhgeans & schedule provided by a network operator to
a user under clause 144(1), as amended under clause 145.

imet er st an,direfatipn td adelavéry point, means the information set
out in clause 60(1)(a) to clause 60(1)(j) for the delivery point.

i met er meanpvehéther a meter is a basic meter or an interval meter.
fimet er i n gneadsatheanformation provided by a network operator to a

current user under clause 160, to an incoming user under clause 161 and to AEMO
under clause 162 for the applicable meter type.
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imet er i n g, inpetation to aroeter reading, means the period between the
current meter reading and the previous meter reading.

{Example: For an interval meter the meter reading period will usually be 1 gas day, and for a basic
meter it will usually be approximately 1 month or approximately 3 months.}

AMIRNO means the unique 10-digit numeric meter installation registration number
that a network operator assigns to each delivery point in its GDS.

A Ml RN c h e enkansutiedsingle digit numeric identifier that is calculated
under Appendix 3 for a MIRN.

i MI RN d a tnmednaasdat@base maintained by each network operator under
clause 58 containing the MIRN standing data and information regarding each
delivery point that is located inthen et wor k oper ator és GDS

i MI RN di s c ov emeans a rotice ender dause 74(2) from a user to a
network operator, requesting the network operator to provide the MIRN standing
data for a delivery point.

A MI RN st andinnregtiordta d delivery point, means the information set
out in clauses 58(a) to 58(g) for the delivery point.

i MI RN s tn@ednsl sonmissioned, decommissioned or deregistered (as
applicable).

{Note: The following table shows each MIRN status value and the corresponding meter status:

MIRN status Meter status

delivery point has been reconnected)

Commissioned commissioned and not disconnected or permanently removed (including after the

Decommissioned | disconnected (temporary)

Deregistered permanently removed

Aimi scell aneous r ecoordiiMRiIA&t d usen, isa ouantity of 0
gas and is calculated under clause 239.

imont hl y -mentteerr viada d poefr M|eLifasithg meaning given to
it in clause 184A.

fi mo v e is defiried in clause 78.

i MSD dat abaassaaldtabase maintained by each network operator under
clause 60 containing at least the meter standing data for each delivery point that
islocatedinthenet wor k operatorés GDS

Aimuisthii pper al | oc atHhaptine maagingegi@em eoiit tinder clause
302.

A muisthii pper al | o chastthe meanimggipen to it id clause 302.
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ANati onal Gas Access ( Whaastheemeaninggiventtoritanl i a )

the National Gas Access (WA) Act 2009 as amended from time to time.

{Note: At the date of amendment of these procedures, fiNati onal Gas Access
means the Western Australian National Gas Access Law text as applying as a law of Western Australia
(section 7 National Gas Access (WA) Act 2009). The definition of HfAWest
Access L athe texttkat résulis ffominodifying the National Gas Law, as set out in the South
Australian Act Schedule for the time being in force, to give effect to section 7A(3) and (4) and Schedule
10 ( s e d\atibnaliGas7Access (WA) Act 2009).

The National Gas Access (WA) Act 2009 thus applies the National Gas (South Australia) Act 2008 of
South Australia as amended from time to time with particular amendments relevant to the Western
Australian National Gas Access Law text.}

inegati ve as s umeansareview with the abjective of enabling the
auditor to state whether, on the basis of review procedures that do not provide all
the evidence that would be required in a standard audit, anything has come to the
a u di atentidnghat indicates (as applicable):

(& au s e nod-sompliance with the procedures set out under clause 350; or

(b) AEMO®S son-compliance with the procedures set out under clause 351(1);
or

(c) anet wor k onprecongpliance With the procedures set out under
clause 352(1).

fi n e t weneaksda distribution pipeline within the meaning of the National Gas
Access (Western Australia) Law.

Ainet wor k i nf or mmdansdhe eqsipmert, ehandware and software
(including the network operator databases) of the network operator used for
interconnection to the AEMO information system.

finet wor k oneans aperson who holds a distribution licence.

finew ¢ o0nn eeahsi tenconnection of a new delivery point to a sub-
network.

finew connecti on c¢ o mfeans amaticeé under clausd 66 froenca
network operator to AEMO advising AEMO that a delivery point has been
commissioned.

fi n 0o mi n a bhas thennteaning given to that term in clause 194.

Ainomi nati on est i matha®nthe maaninchgovehdd tleagterma in
Sub-Appendix 2.3 of Appendix 2.

Anor mal i s at ifooa badicareteredr délivery point is calculated under
clause 225.

fi n ot imean®a notice given under these procedures in accordance with Part
1.3.
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fio p e findrelation to a transaction or a notice, means that the transaction or notice
has been lodged with AEMO or a network operator (as applicable), but has not
been cancelled or completed.

=13

original n e t hastlyesmieaming given &odt i clause 232(2).

ipar k s wi n gneasmsarseniice vehereby a swing service provider permits

ausert o O6par ko (or no tpipadimatalgate peirt,ontiee)ternas i n a
of a swing service contract. To avoid doubt, the provision of a park swing service

by a swing service provider involves the supply of a gas capacity service and it

does not involve the physical supply of gas.

ipar t i criegnaaachdiser and the network operator.
fi p a r haytlde meaning given to that term in clause 337(1).
i pendimpagsd

(@) in relation to an open requested transfer Y2 that AEMO has permitted the
requested transfer under clause 98 or 100, as the case may be, and is waiting
for the network operator to provide metering data that contains an actual
value; and

(b) inrelation to an open error correction transaction ¥2 that AEMO has permitted
an error correction notice in respect of an incorrect transfer under clause
46(1).

fipermanent r e mo vraelans to permanently preclude gas being supplied at a
delivery point.

{Note: An action to permanently remove a delivery point can include the removal of the meter and the
service pipe. The user ceases to be responsible for the delivery point upon permanent removal.}

iper manent r e mo v an o tci aoreels a noticé unden clause 128
from a network operator to AEMO advising AEMO that a delivery point has been
permanently removed.

fipermanent removal requestd me amosce under clause 124(4) from a user
to a network operator requesting the network operator to permanently remove a
delivery point specified in the notice.

Aper mitted daswhe meaningegiven to that term in the FRC Hub
Operational Terms and Conditions.

Aphysical graeans a ponti defined as such in the relevant pipeline
Access Arrangement and in any event is a point on the pipeline at which gas is
withdrawn from the pipeline for injection into the GDS.

fiphysical gat e po ifonaphysiealtgate point gneadsanyawd of
the three data set out under clause 151(1).

i pi p e meanseaipeline for the transmission of gas to a network.
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Api peline cor r elastleednedninggiwen toit undes aause 220(2).
fipi pel i ne hasiheneaninggivendo it under clause 220(1).

Api pel i ne,iorpl&iondota@bS) means the operator of a pipeline which
is interconnected with the GDS.

Aprescri becheprssanperson who is a fAprescribed personod under
11Z0D(1)(b) of the Energy Coordination Act 1994.

{Note: Under the Energy Coordination (Retail Market Scheme) Regulations 2004, which were gazetted
in Western Australia on 28 May 2004, the persons prescribed under section 11ZOD(1)(b) of the Energy
Coordination Act 1994 are a swing service provider, a shipper and a self-contracting user.}

ipr essur e inadaation to @ bade point means a control system designed
to control the gate point flow rate such that the gate point outlet pressure is
maintained within normal equipment tolerances of a set pressure.

Aipressure cor r eneans a mumefical dactorr(réflecting pressure,

temperature and elevation) which is held in the MSD database for a meter and can

be used to convert an uncorrected volume reading from the meter into a corrected

volume a t Aimetric standard conditionso being a pressure of 10
temperature of 15 °C.

ipr evi ou meanssa @sernwho was recorded in the AEMO registry as the
current user, immediately prior to the present current user.

i pr oc e emrdeans the process followed by the compliance panel in making a
determination in relation to a referral.

i pr oc e dmears thé Retail Market Procedures (WA) i this document.

fiprocedurec han ge c o mmans theecemimittee established under clause
381.

fiprocedurec hange r enganeasproposal for the making of procedures
under clause 379.

{Note - Making of procedures includes to amend, omit, omit and substitute, alter or vary}

fipr oces s metns e éime and date a notice lodged with AEMO was
processed by AEMO.

Aprocur ement chlantheimeaniagtgivem iod in clause 268.
i prwrce ment i n $dsthemeaning given toitin clause 267(1).
ipr ocur e me n thasthe meaarng givien to it under clause 267(3).

fi pr ofrmeans ca profile provided by AEMO under clause 176(1)(a)(i) or
determined by AEMO under clause 199(b).

Aprofiled pi pel ihas¢he meaning giver in aanse I09(a).
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Aipr of i l-needt wsourbk n o mhas thetmeaningsgéven in clause 199(b).
fi p r o mp in felgtion to a notice, is defined in clause 11(2).

i pr op o means & person who lodges a procedure change request under
clause 379.

fireadi ness meanstthefcértificate ssued by AEMO upon a person
required to comply with these procedures satisfaction of the readiness criteria.

fireadi nes smeans thd cateria setout in the AEMO specification pack.

fireadi ness t e srheans the tgsting praeessset out in the readiness
criteria.

ireadi ng dameamsa mimeerrecordedinanet wor k operator s

reading schedule to denote which days during the calendar year a meter will be
read by a network operator, and the meter reading frequency.

ireasonabl e and pneansleperson phe exeroisedthat degree
of reasonableness, diligence, prudence and foresight that would reasonably and
ordinarily be exercised by a skilled and experienced person doing a similar thing
in similar circumstances and conditions in accordance with applicable laws and
standards that are at least equivalent to practices and standards generally
accepted in the gas industry in Australia.

firecal cul ameand the raio recalculated under clause 176(4)(a).
ireci pi e rhasthe meanirg given to it under clause 300A.

fireci prieansanyor all of AEMO and each participant, pipeline operator and
prescribed person.

fireconnegio telatidroto a disconnected delivery point, means that the
del i v er yabilify ¢oi flowt gas has been restored, although there may be
instances where the meter valve is left closed.

{Note: Themeterval ve may be | eft closed due to a fidrop

was unable to hold pressure.}

ireconnect i meansramobticecuader clause 117(3) from a user to a
network operator requesting reconnection of a delivery point specified in the
notice.

fireconnecti on ¢ on fmeansranoticoundemclause 2@ foom a
network operator to AEMO advising AEMO that a delivery point has been
reconnected.

fir ef e meaasl @ matter referred to the compliance panel under clause
329(1)(a)(ii) or clause 329(1)(b)(iii) or clause 331(2).
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iregi st r ameans,subjécete dause 362A, a fixed charge not exceeding
$10,000, imposed upon each Scheme participant for becoming a Scheme
participant.

irel at ed b odjascthe same@mearing a@s it has under section 50 of
the Corporations Act 2001 (Cth).

{Note: At the time these proceduresc o mmenced, that definition was fiWhere a body corporate is:
(a) a holding company of another body corporate;

(b) a subsidiary of another body corporate; or

(c) a subsidiary of a holding company of another body corporate;

the first mentioned body and the otherbodyar e rel ated to each other. o0}

irel at ed irsrblatignpoearuger for a sub-network, means a shipper that,
from time to time, injects gas into the sub-network on behalf of the user.

Airemoval meaqsuaengtitedby a pipeline operator to AEMO requesting
AEMO to remove the swing service provider or shipper from the shipper register.

firenomi hasthé meaning given to that term in clause 194.
fi r e p @ wEekation to swing service means:

(@) forloan swing service i to cause the gas which was notionally borrowed from
a pipeline under the loan swing service to be repaid; and

(b) for park swing service T to cause the gas which was notionally stored in the
pipeline under the park swing service to be retrieved.

To avoid doubt, the repayment of swing service does not involve the physical
supply of gas.

irequest ed meanaa teahster réequested for a delivery point by the
lodgement of a transfer request.

Airevised al |l oc atmeansan instretion from & user that:

(@) specifieshowtheu s er 6 s g a sntoia sup-metwork avertosbe allocated
between shippers injecting gas into the sub-network on the u s e bebadf for
a gas day; and

(b) is provided by a user in substitution for:
(i) an allocation instruction for the gas day; or

(i) an allocation made by AEMO under clause 192(2) for the gas day.

irevised estimat e o fg a @ i@ &alculated nuhderd claukeo r
223(2)(b).

irevised net haytlsetmeamnglgivea thd in clause 232(2).

Doc Ref. Page 53 of 355



)
RETAIL MARKET PROCEDURES (WA) Za////) A,,E;M‘O

irevised user 86s un amears uhe areodnt daloufatedguadero
clause 223.

fi R O L Rnarelation to a delivery point, means the supplier of last resort as defined
in the Energy Coordination Act 1994 (WA).

=13

ROL R ad mi nmears the Econoniic Regulation Authority.

ROLR evennte aunsseUsobsepeci f i endotare eti veAE MG
ndelrad9d (4 pmRObR admi nnswhaReGlLr&dhnei ni strator
peci fRGRté&event wuser.

n C

i ROL R mMmeamsdhe last resort supply fee specified in the last resort supply
plan.

iROLR s c meamse 0

(@) for the initial retailer of last resort, the supplier of last resort designated by
the Economic Regulation Authority, and the last resort supply plan approved
by the Economic Regulation Authority under section 60 of the Energy
Legislation Amendment Act 2003 (WA); and

(b) for subsequent retailers of last resort, the supplier of last resort designated
by the Economic Regulation Authority, and the last resort supply plan
approved by the Economic Regulation Authority under section 11ZAG of the
Energy Coordination Act 1994 (WA).

i ROL R t r an méaesithe gaa dapwhich commences at the ROLR transfer
time.

i ROL R t r an snieans thettimen(@hich must be the start of a gas day) on
which delivery points are transferred under clause 104 from the ROLR event user
to the ROLR.

fi S B R Aas the meaning given to it in clause 233.

ischedul ed me tmeans a neeterdréadirgy®f a delivery point that is
scheduled to occur underthenet wor k operatordéds meter reading schedul e

i Sc he meicipatd h as t ihgegivanaoaitnn section 1.1 the WA Gas
Retail Market Agreement.

isecondary rmeans p ipersoh do whom a recipient discloses
information.

fisecadntr act inmmegnsausea thal withdraws gas from a sub-network for
the sole purpose of supply to a customer that is either itself or a related body
corporate.
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fi'ser vi creank, esuiject to clause 362A, the fixed charge not exceeding
$15,000 per annum, for the ongoing operating costs of AEMO imposed upon each
Scheme participant.

iservi ce or demeans thef uaigque identdier used to identfyaus er 6 s
service order as either:

(@) specified by a user under clause 105(3)(b)(i), 117(3)(b) or 125(4)(b); or
(b) assigned by AEMO under clause 81(5).

fi s h i pmeansa person thathas a gas transportation agreement with a pipeline
operator for the delivery of gas at a gate point to a user, and is not acting in its
capacity as a swing service provider if it is also a swing service provider.

{Note: A person who is both a shipper and a swing service provider will have separate GBO
identifications for each role}

fishi pper 6 shastmoaanihg@iven to it under clause 249.

fishi pper meagsithe registed of shippers and swing service providers
established under clause 173.

ishi pper 6 s de e msealculated inder dlause B46.

ismall u s e ,lcasthetneaniag given to it under section 3 of the Energy

Coordination Act 1994.
{Note: At the time these procedures c o mmenc e d, t hat definition was fAémeans a customer whose
consumption of gas is |less than 1 terajoule per yearo.}

ispeci al me t neeans a raeded readiggindertaken other than under a

meter reading schedule.

Aspeci fied pmeans the Consdneex Rrice Index (All Groups, Eight
Capital City) published by the Australian Bureau of Statistics or if that index is
updated, that updated index converted by appropriate arithmetical adjustment to
correspond to the previous reference base.

i S S Pn@ans a swing service provider.

fi S S P O LniRans a swing service provider of last resort.

i SSPOLR [foraSSROLR for a pipeline for a sub-network for a gas day for
park swing service or loan swing service, as applicable, is the price specified for
the swing service in the applicable SSPUD.

i SS P OL Riddams the Swing Service Provider of Last Resort Umbrella Deed
between AEMO and a SSPOLR for a sub-network on the terms and conditions set
out in Appendix 8 or agreed between AEMO and a SSPOLR for a sub-network.

fi S S P Ureans the Swing Service Provision Umbrella Deed between AEMO and
an SSP on the terms and conditions set out in Appendix 7.

Doc Ref. Page 55 of 355



RETAIL MARKET PROCEDURES (WA)

istandi ng n bdasthemeaning given to itin clause 195.

fistandi ng S SrRears ke bdidideemed by clause 285(2) to have been
lodged by a SSPOLR.

istart of means0B0D bowrs.o

fi St arhears the State of Western Australia.

fist at us hasehe meaniny given to it in clause 269(2).
istreet/ subur bmeansmbombiration afar o

(@) street name; and

{For example: ARundleo or AMurrayo.)

(b) street type code; and

{For exampl e: St o, ARdO, AAveo, or ABlvdo.

(c) street suffix; and

{For exampl e: ANO, iso, AEO or AWO.)

(d) the suburb, place or locality in which the street is located; and

{For example: fAAdel aidedjngbdMosman Parko or

(e) State/Territory;
{For example: AWAOQ.)

(f) post code;

(g) sub-network; and

)
=) AEMO

)

AKi ppa

{For exampl e: AMetro Northo or fAMetro Southo.)

(h) gas zone code.
{For example: f11060 or fA11070.)

fistreet/ s ubmeans a talaebdf stréet/suburb combinations extracted
from a MIRN database under clause 59.

fi s urbe t w omeknd a part of a GDS which a network operator identifies under
clause 15 as a sub-network for contractual and operational purposes and which is
listed in Appendix 1.

fi s u b s c rnmednega person designated as such under clause 277.

Aisubst it utnmedtsavallewesignated as such under clause 157.

isummed -matsérc r econci | jferfausernis aquaatity mftgas
and is calculated under clause 233.
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fi s u r p hasthedmeaning given to it under clause 271.
fiswi ng bas ehasthemeaningdiven toitin clause 259.
iswi ng @nSEHdasdhe meaning given to it under clause 260(1).

iswi ng siaapipelioesfar a sub-network for a gas day, means park swing
service or loan swing service and is calculated under Part 5.10.

{Note: Swing service can be referred to as the pipeline or a swing service provider providingafi p ar k 0
or fi | o aserdice for the amount of swing service, but the use of these terms does not require or
suggest that the swing service is covered by the p i p e |formakP@ark and Loan services.}

Aswing servia@$S 8 /Aasthe meaning given to it in clause 295(2).

iswing service causati on hasthenpeanmnggventon payment o
it in clause 300.

Aiswi ng ser vi meanscacantract betwean a swing service provider
and a user which arises under a SSPUD when AEMO issues a contract note
under clause 296.

iswi ng s erovi E®Bds thenteaning given to it in clause 295(1).

iswi ng ser vi creany foroavgate pomto a person who has a GBO
identification as a swing service provider and either:

(@) has atransmission contract in the pipeline; or

(b) has an agreement with a pipeline operator for the provision of either or both
of park swing service and loan swing service in the pipeline at the gate point.

Aswing service provider ofoi&SPOLBBBDODt umbrella deedo
the meaning given to it under clause 280(1).

Aswing service proviai88P Ulhdtheanedniag gvene d 0
to it under clause 279.

iswing service r epaSRiRkadtheneaaimgigiven tygibunder
clause 299.

isystem do hasthdmeammggiven to itin clause 304.

i T ANUSneans thetotal ofallus er s & a d-jusersspeeifit anmonts for
the pipeline for the gas day under clause 273.

it el e mmaeansthe communication equipment used for transmission of data
collected from meters to a network operator's central data management system
and typically encompasses modems, telecom landline (which may be dedicated
or part of the PSTN network) or radio transceivers (which may be in the form of a
dedicated radio network, GSM, GPRS or satellite telephony).
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itotal-médtasn creconci |l ioaT BiR Afora oserpisia goantity
of gas and is calculated under clause 235.

itot al-métasn cwi t hdr awall r e coorit iWR Afartausern amount 0o
is a quantity of gas and is calculated under clause 237.

itot al c or r e c tfoeadsubinetjyoek éstcdlcolatesl onder clause 221.

itotal denettaerbasicoconci | jfaausear,iisaquartity of §gad
and is calculated under clause 240(1).

itot al del t a pion DA Infera gatejpant, isia quartity of gas
and is calculated under clause 238(4).

itotal -metter vmédconci | ioaT lifiR At aauseq ig aduantity
of gas and is calculated under clause 236.

it ot a-usemsopneci f i ¢ s wi n ghastieemeaniogeiven o & ander
clause 290.

it ot alprodupe ment ) s wi nhas tlseenreaning given to it under
clause 262.

itot al reconci |foratseéradsna qaanity ofrgas@nd is calculated
under clause 242.

itotal swing iscalculatedouederclauset289.
it ot alspwesarf i ¢ s wi ngiscaleutated uoder clauses2910

fit r ans amdansdhe @rocess initiated by the lodgement of a notice with
AEMO under these procedures, which if completed, will result in an amendment
to the AEMO standing data.

fi t r a n mdaesrthé transfer under these procedures of the responsibility for gas
delivery to a delivery point from the current user to an incoming user.

{Note: For theppocpateasnicf ed hfeset ed by croend magsl iursge rt he
t heeur ruesnetm ABMO egihseql abdé a)

Frontuast 6memper specti ve, ttrhanwéffleretdta ndsfidcesrs t sfmeorm t he
curr entto utshemo mi nfjg user

Aitransf er c anedns anatieetunderclause 102 that the transfer of the
delivery point specified in the notice has occurred.

it rans f meansdha gas day commencing at the transfer time.
itransf er mdangsdas applioabl®) a notice under clause 86(2) from a
network operator or under clause 87(3) from a ROLR objecting to a requested
transfer.

Aitransfer objecti omeane(aadplicable)obn peri odo
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(a) if a transfer objection has been lodged under clause 86(1) or clause 87(2) i
the the period ending when the time allowed for lodging a transfer objection
withdrawal notice under clause 91(1) expires; or

(b) if atransfer objection has not been lodged under clause 86(1) or clause 87(2)
i the period ending when the time allowed for lodging a transfer objection
under clause 86(1) or clause 87(2) (as applicable) expires.

Atransfer object i omeansanbtideruaderalbuserdd(2) frome 0

a participant to AEMO withdrawing an open transfer objection for a delivery point
specified in the notice.

itransf er meaes@natice umiler clause 81(1) from an incoming user to
AEMO requesting AEMO to transfer gas deliveries at a delivery point specified in
the request to the incoming user.

it rans f eneans therstardof the gas day:

(@) during which a meter reading that generates an actual value for a basic-
metered delivery point for which a transfer is pending, was undertaken; or

(b) thatanincoming user has specified as the earliest transfer day for an interval-
metered delivery point.

itranwiftemhdr awal means & inatieedunder clause 95(4) from an
incoming user to AEMO withdrawing an open transfer request for a delivery point
specified in the notice.

Aitransf er r i n gneagsutlset castomar docated at the delivery point
specified in a transfer request.

itransmi ssi omeaasocancontractcbetéeen a pipeline operator and
shipper for the transmission of gas through a pipeline.

i TSS( Bnggnsthe total amount of swing service to be procured through the
applicable bid stack for the pipeline for the gas day, calculated under clause 276.

=13

T S S ( B S has the ndeaning given to it under clause 288A.
funcover-edt waneknd asub-network which is not:

(@ a fAcovered pipel iMatodal GasAccessf(Westerrd i n
Australia) Law; or

(b) subject to any other third party access regime under a law or under an
instrument having effect under a law.

fi u s emeans an entity that has a haulage contract for the transport of gas through
a sub-network under these procedures.

Afuser 6 s &awthemeaning given to itin clause 196.
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Afusepeci fic s asthgmeaning giveroto itin clause 261.

iuser 06 smedtaesriecd wi t Hasltheameaninggiven to it under clause
230.

Afuser ds deemed owiUtDiwdfor a wser far @ pipeline for a sub-
network for a gas day is calculated under clause 248.

fuser 6s est i-nmeatteerde db avsii tach il U B Bv\dédcadcdlated under
clause 227.

Afuser 6s est amatwe t hftra aser fof assab-network for a gas day
is calculated under clause 228.

Afuser 8s g as hasth¢ reearting @sgigen to it in clause 187.
Afuser 6sl-mentteerrevda wi tadnidUW laWaalcwated under clause 222.

fuserds pipel i ne nforrmuserdora ppelinedomesubanetwork
for a gas day is calculated under clause 197.

Afuser 6-sr 6 pueement) soci al hestameannggvgntass er vi ce 0
it in clause 266.

Afuser6s reconcil i at i qforaaserisiasquamityroftgasamo unt o
is calculated under clause 243(1).

Auser &8s r equi r emkanwforta hseérrfoa awgad daydthe sum of:

1 UEBW,

1 uiw;

1 UUAFG; and
1 URAA

less any part of the URAA that relates to a gate point adjustment amount.

Auser 6momonalk i on fomamseufor & @peline for a sub-network for
a gas day is calculated under clause 198.

Afuser 6s tpatoaxlur(epreent ) s \wasithg meareng givercte idbin
clause 262.

fuserds unaccounted for g sl UlWLAFOGR&G i ati on amount o
user, is a quantity of gas and is calculated under clause 241.

Afusewmaccounted for gas reconci I/foratseron adj ustment amounto
for a sub-network for a gas day, is calculated under Clause 243(3).
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i U U A Fi6defined in clause 229(2).
fival i dat ed pr oc uhastimeemeaning givenuodt & tclause 269.

fiver i f i emaans then process undertaken by a network operator in
accordance with the verification guidelines contained in Appendix 2, to ensure the
accuracy of the metering data.

iWA Gas Ret ai l Mad keans thd gWAeGasn Retadil Market
Agreement between AEMO and Scheme Participants for the purposes of section
11Z0F(1)(a) of the Energy Coordination Act 1994.

3. Interpretation

@)

In these procedures, unless the contrary intention appears:
(@) areference to:
(i) one gender includes any other gender; and
(i)  the singular includes the plural and the plural includes the singular; and

(iii) an officer or body of persons includes any other officer or body for the
time being exercising the powers or performing the functions of that
officer or body; and

(iv) these procedures or any other instrument includes any variation or
replacement of any of them; and

(v) areference to a law includes any amendment or re-enactment of it that
is for the time being in force, and includes all laws made under it from
time to time; and

(vi) any statute includes that statute as amended or re-enacted from time
to time and any statute enacted in replacement of it; and

(vii) Awr i tdarigoi tinckide®communication by facsimile and any
other electronic means or format in accordance with these procedures
and the AEMO Specification Pack; and

(vilfundéenol udes fibyo, fi ty twoior tauned ofifi on, afcpcuorr sduaannc e
witho; and
(ix) A d a ynéans a calendar day; and

(x) a quantity of gas is to an energy quantity (expressed in whole MJ),
rather than a volumetric or other quantity; and

(xi) A p e r siocludes a public body, company, or association or body of
persons, corporate or unincorporated; and
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(b)
(©

(d)
(e
®

@

(h)

(xii) a person includes a reference to the person's personal representatives,
executors, administrators, successors and permitted assigns; and

all monetary amounts are in Australian dollars and are exclusive of GST; and

headings are for convenience only and do not affect the interpretation, or
form part of, these procedures; and

fi ¢ o pincludes a facsimile copy, photocopy or electronic copy; and
fi i nc | uahdsimilay expressions are not words of limitation; and

where a word or expression is given a particular meaning, other parts of
speech and grammatical forms of that words or expression have a
corresponding meaning; and

where italic typeface has been applied to some words and expressions, it is
solely to indicate that those words or phrases may be defined in clause 2 or
elsewhere, and in interpreting these procedures, the fact that italic typeface
has or has not been applied to a word or expression is to be disregarded,;
and

where information in these procedures i s s et out i n
andii '} o) , whet her or not preceded b
AExampl eo, the i nfor mat i medinthedmraduction
to these procedures:

(i) is provided for information only and does not form part of these
procedures; and

(ii) is to be disregarded in interpreting these procedures; and

(iif) might not reflect amendments to these procedures.

In these procedures:

@

(b)

(©

(d)

(e)

a reference to a meter reading fi o fdeliery pointd i s a r e meter
reading of the meter at the delivery point;

a reference to the current user fi f a defivery point is a reference to the user
who is recorded in the AEMO registry as the user responsible for gas delivery
to the delivery point and

a reference to the network operator i f o defivergpoint is a reference to the
network operator of the sub-network in which the delivery point is located;

when discussing a delivery point, a reference to a MIRN is a reference to the
MIRN for the delivery point;

when discussing a MIRN, a reference to a delivery point is a reference to the
delivery point identified by the MIRN;
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(f)  when discussing a delivery point or a MIRN, a reference:

() to Mskerdo @urrbneuserd i s a r ef eumeatruseefort o t he
the delivery point; and

(i) to fincdmmguserdo i s a r ef encamng eser tfoothet h e
delivery point; and

(i) t o fintetierd i s a r ef emeten which measurds hgas
withdrawals at the delivery point; and

(iv) t o risubinetworkd i s a r ef esub@etwork intwbich thé e
delivery point is located; and

(v) t o imewonkoperatoro i s a r e f retwerlnoperatot for the h e
sub-network in which the delivery point is located; and

(vij t oheMiRNstatusO i s a r efdadealeincer ¥t opdihret 6s MI RN st at us
and

(vii) t o fprevioesuserd i s a r e f wserthat was the correnth e
user for the delivery point before a transfer; and

(g) when discussing a notice, a reference:

() t o i s kei®areference to the current user for the delivery point or
MIRN specified in the notice; and

(i) t o dealiverg pointdis a reference to the delivery point identified by
the MIRN specified in the notice; and

(i) t o MIRNGs a reference to the MIRN identifying the delivery point
to which the notice relates; and

(iv) t o #@uréneusero i s a r e f emreatoserdor theodelivehye
point or MIRN specified in the notice; and

(v) t o imeworkoperatoro i s a r e f retwerlnoperatot for the h e
delivery point or MIRN specified in the notice is located; and

(vi) t o iilischvery addressd0 i s disaovery hderess specified in the
notice; and
(vii) t o fcustoreerd i s tustomerHoeated at the delivery point

identified by the MIRN specified in the notice;

(vii) t o tpreviousfusero i s usew whb tvas the current user for the
delivery point identified by the MIRN specified in the notice before a
transfer takes effect for the delivery point; and

(h) when discussing a gate point, a reference to:
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(i) the pipeline for the gate point is reference to the pipeline that
interconnects with a sub-network at the gate point; and

(i) the pipeline operator for the gate point is a reference to the pipeline
operator of the pipeline that interconnects with a sub-network at the
gate point; and

(iif) the sub-network for the gate point is a reference to the sub-network that
interconnects with a pipeline at the gate point; and

(iv) the network operator for the gate point is a reference to the network
operator for the sub-network that interconnects with a pipeline at the
gate point; and

(v) auserfor the gate point is a reference to a user for the sub-network that
interconnects with a pipeline at the gate point; and

(vi) a related shipper for the gate point is a reference to a shipper on the
pipeline that interconnects with a sub-network at the gate point that,
from time to time injects gas into the sub-network on behalf of a user
for the sub-network; and

0] when discussing a sub-network, a reference to a user for the sub-network
is a reference to:

0] each user that is the current user for at least one delivery point in
the sub-network; or

(i) each user that was previously, but is no longer, the current user for
at least one delivery point in the sub-network, until such time as
AEMOrecordsauser 6 s GBO iade rmitdiefrieqgdatsitem edo i n the
AEMO registry under clause 22(10).

(3) Inthese procedures, areferencetofigas d & g refBrénce to whichever gas
day is designated by the procedure as such, and referencestofi g a s dlagnd D
figas da wre Despkdlively, references to the gas day before gas day D and
the gas day after gas day D, respectively, and so on.

{Example: In clause 236, if Wednesday is designated gas day D, a reference to gas day D-1 in clause
236 is a reference to Tuesday.}

4. There is no clause 4.
5. Meter readings deemed to occur at the start of the gas day

A meter reading of a delivery point taken at any time in a gas day is deemed to be
a meter reading of the delivery point at the start of the gas day.

6. Calculations, rounding and measurements

(1) For the purposes of these procedures, one hundred cubic feet equals 2.832 cubic
metres.
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(2) AEMO and each participant, pipeline operator and prescribed person must comply
with Appendix 5 in respect of calculations, rounding and units under these
procedures.

6A. Time under these procedures

(1) AEMO must operate the AEMO information system and date and time stamp
transactions under these procedures, including the process time, on the basis of
market standard time, which is Greenwich Mean Time plus 10 hours.

(2) A reference in these procedures:
(@ as to figas dayo:

(i) areference in these procedures to a day or date is a reference to the
gas day commencing on the day or date referred to, and ending on the
following day or date; and

(i) references to months, quarters and years are to be given a
corresponding meaning; and

(iii) in reckoning periods of months, quarters and years, the 8 hour offset
between months, quarters and years reckoned under clause 6A(2)(a)(ii)
and calendar months, quarters and years, is to be disregarded; and

(b) toA 0000 hoo adagi®to midnight at the start of the day; and
(c) tofi 2400 hooadagi®to midnight at the end of the day; and

(d) to a time (including start of business or close of business) under these
procedures, is a reference to the local time or business day, being Western
Standard Time (being Greenwich Mean Time plus 8 hours).

6B. Distribution tariff codes

A network operator must publish, including any amendments, and provide on
request, the distribution tariff codes applying ineachofthen et wor k ospber at or 6 s
networks.

Part 1.2 7 Compliance with obligations under these procedures
7. Obligation to act as a reasonable and prudent person

(1) Subject to clause 7(2), each of AEMO, a participant, a pipeline operator and a
prescribed person is excused from the performance of, and is not liable for any
failure in, carrying out any of its obligations under these procedures, if it is
prevented from doing so by any event or circumstance not within its reasonable
control acting as a reasonable and prudent person and which it acting as a
reasonable and prudent person is not able to prevent or overcome.

Doc Ref. Page 65 of 355



)
RETAIL MARKET PROCEDURES (WA) Za////) A})E‘MO

(2) If a person under these procedures claims the benefit of clause 7(1), it must:

(@) use its reasonable endeavours to remedy the consequences of the event or
circumstance without delay; and

(b) endeavour as a reasonable and prudent person to resume compliance with
its obligations under these procedures as soon as reasonably practicable.

(3) Without limiting clause 7(2)(b), upon the event or circumstance that prevented the
person from carrying out its obligations under these procedures ceasing, the
person who claimed the benefit under clause 7(1) must provide all data, lodge all
notices or take all other actions necessary to comply with their obligations, which
they were prevented from doing previously due to the event or circumstance
having occurred.

7A. Administration of the Scheme

AEMO must, in developing and operating the retail market scheme for a
distribution system to which the scheme and these procedures relates, act in
accordance with the following principles to the extent practicable:

(@) seek to minimise the costs of participating in the gas retail market

(b) have regard to the best interests of the gas market, including participants and
customers within the distribution system;

(c) seek to ensure that the retail market scheme achieves an appropriate
balance between cost and quality of service;

(d) promote and facilitate convergence of the Western Australian gas retall
market with the other gas and electricity retail markets in Australia;

(e) seek to minimise barriers to competition;

(f) ensure fair, reasonable, and commercially sustainable cost recovery
arrangements;

(g) review and enhance market services and arrangements during operation of
the retail market scheme, as required;

(h) Dbe flexible and responsive to participants;

(i) consult with Government on the development and operation of the retail
market scheme; and

() operate in a transparent and accountable manner, subject to protection of
commercial confidentiality.
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Part 1.3 Notices
8. Requirements of effective notices and nominated contact details

(1) Subject to this Part 1.3, a notice or other communication connected with these
procedures has no legal effect unless it is in writing and either sent in the format
required under clause 9, or if no format is specified, given as follows:

(@) sent by electronic mail transmission or any other method of electronic
communication to the appropriate nominated electronic address of the
addressee; or

(b) sent by facsimile to the nominated facsimile number of the addressee; or
(c) delivered by hand to the nominated office of the addressee; or
(d) sent by post to the nominated postal address of the addressee.

(2) Each person required to have a GBO identification under clause 22(2), must prior
to being issued a GBO identification under clause 22(2)(b) provide AEMO with
their nominated contact details for at least the type of address and contact details
referred to in clause 8(1) (or such address and contact details as AEMO may
request from time to time), and keep AEMO and all other persons with a GBO
identification under these procedures, informed of any changes to these details as
may occur from time to time.

(3) AEMO may, by notice to each person who is required under clause 22(2) to have
a GBO identification, nominate more than one electronic address for the purposes
of electronic communications to AEMO under clause 8(1)(a).

(4) A person who is required to have a GBO identification under clause 22(2) (other
than AEMO) may, by notice to AEMO:

(@) for the purposes of electronic communications under clause 8(1)(a) from
AEMO to the person i request AEMO to consent to the person nominating
more than one electronic address, and AEMO must within 2 business days
notify the person that it consents to such a request unless there are
reasonable grounds for AEMO withholding consent; and

(b) for any other electronic communications under clause 8(1)(a) i nominate
more than one electronic address.

(5) A notice under clause 8(3) or 8(4) must:

(@) clearly state each electronic address and the electronic communications for
which each electronic address must be used; and

(b) specify a date from which the electronic addresses must be used for
electronic communications, which must not be less than 12 business days
from the date that the notice is given.
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(6) IF anactice under clause 8(3) or 8(4) is given by a person other than AEMO, AEMO
must notify each person who is required under clause 22(2) to have a GBO
identification of the contents of the notice within 2 business days of receiving the
notice, and if clause 8(4)(a) applies, whether AEMOconsents to the personoés
nomination.

(7) Inanemergency, or other situation where a reasonable and prudent person would
consider itself justified in departing from the requirements of clause 8(1), a person
may give a notice other than in accordance with clause 8(1), but if so the person
must, as soon as practicable, confirm the notice in writing and by a method
prescribed by clauses 8(1)(a) to 8(1)(d).

9. Format of notices

Notices given under these procedures are to be in accordance with the format
specified in the AFRC B2B System Interface Definitionso anct
Document o (as appl i caAEM®@ PpecficationPaokt ai ned i n the

10. Thereis no clause 10
11. Delivery times for notices

(1) If a person (i s e n g ésrréquired under these procedures to give a notice
Aii mmedi mt el yo

(@) aseXML format & then subject to clause 11(3), the sender must ensure that
the notice is despatched from the s e n d gateay within a time consistent
witha fAmedi um priority transactiond as defined in section
B2M-B2B Hub System Sp eAEMO SpecidicatiomPRack;cor i n t he

(b) any other format & the sender must ensure that the notice is delivered to the
recipient within 4.5 hours.

(2) Ifasender is required under these procedures to give a notice i pr o mpiri: | y 0

(@) aseXML format & then subject to clause 11(3) it must ensure that the notice
is despatched fromthes endgarnéseway within a time consistent with a #l
priority transactionodo as that term is defined in section
B2B Hub System SpeAEMO SpecifidatiomRack;oor i n t he

(b) any other format 8 the sender must ensure that the notice is delivered to the
recipient by close of business on the next business day.

(3) A s e n d ebligations under clauses 11(1)(a) and 11(2)(a) do not apply during
permitted down time.

12. Notices by facsimile, hand delivery or post

(1) Any notice given in accordance with clauses 8(1)(b) to 8(1)(d) will be deemed to
have been received:
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(@) subjectto clause 12(2), if transmitted by facsimile or delivered by hand before
close of business on a business day, at the time of transmission or on the
day of delivery (as applicable), or otherwise, at start of business on the next
business day; or

(b) if sent by mail within Australia, on the second business day after posting
(being, in each case, the time of day at the intended place of receipt of the
notice).

(2) A facsimile is not deemed given and received unless:

(@) at the conclusion of the transmission the sender's facsimile machine issues
a transmission report which indicates that the relevant number of pages
comprised in the notice have been sent; and

(b) if it is not received in full and in legible form & the addressee notifies the
sender of that fact within 3 hours after conclusion of the transmission or by
12 noon on the business day on which it would otherwise be deemed given
and received, whichever is the later.

12A. Notices by email

(1) A notice sent by email is neither given nor received under these procedures until
the person sending the email (i s e n g geceives an automated response
message for the email from the person to whom the email was addressed
(faddrerseeo

(3) Itisthes e n d eespOnsibility for each attempted email to:
(@) verify that it receives an automated response message; and

(b) if it does not receive an automated response message, arrange either for
retransmission of the email, or for communication of the information
contained in the email by an alternative medium.

(4) For the purposes of these procedures, unless the addressee proves otherwise, an
email is deemed to have been given by the sender and received by the addressee
if:

(@) an automated response message for the email is received by the addressee
before close of business, at the date and time shown in the automated
response message; or

(b) otherwise, at start of business on the next business day.
(5) For the purposes of these procedures an automated response message:
(@) is not an email that requires receipt of a further automated response

message in order for the automated response message to have been validly
sent and received; and
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(b) should not be generated in response to other automated response
messages.

13. AEMO may lodge and accept notices on behalf of a self-contracting user
(1) A self-contracting user may request AEMO, or AEMO® sominee, to:

(@) lodge a transfer request on its behalf in order for the self-contracting user to
transfer to itself; and

(b) accept notices that are required to be in aseXML format under these
procedures on behalf of the self-contracting user in relation to the transfer
request referred to in clause 13(1)(a).

(2) Upon receiving a request under clause 13(1), AEMO, or AEMO6 sominee, must
lodge a transfer request and accept notices in aseXML format on behalf of a self-
contracting user on such terms and conditions as AEMO determines.

Part 1.47 These procedures and other instruments
14. Other instruments

(1) Each person required to comply with these procedures, must also comply with the
following documents (as applicable):

(@) the AEMO Specification Pack, but not the portions of the AEMO Specification
Pack that apply only in South Australia; and

(b) FRC Hub Operational Terms and Conditions.

(2) For the avoidance of doubt, Chapter 9 and the procedure change process under
these procedures do apply to any amendment made to the documents listed in
clause 14(1)(a), but not to the document listed in 14(1)(b) or to the portions of the
AEMO Specification Pack that apply only in South Australia.

(3) Inthe event of any inconsistency between the provisions of these procedures and
either of the documents listed in clause 14(1), the inconsistency is to be resolved
by giving precedence to these procedures and then each of the other documents
shall be read in the order of precedence as listed in clause 14(1).

(4) AEMO must publish the AEMO Specification Pack and the FRC Hub Operational
Terms and Conditions, as amended from time to time.

14A. AEMO Specification Pack

(1) Allcommunications must comply with the requirements of, and be submitted in the
form and manner, and by the time, specified in the AEMO Specification Pack for
the relevant type of communication, unless:

(@) expressly stated in these procedures; or
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(b) permitted by AEMO with regard to a self-contracting user.

(2) AEMO cannot provide a release to a self-contracting user under clause 14A(1)(b)
from the requirements in the AEMO Specification Pack relating to the format of
communications.

(3) Where AEMO provides a release to a self-contracting user from an obligation
specified in the AEMO Specification Pack under clause 14A(1)(b), AEMO must
advise the network operator of its decision.

(4) AEMO may reject any communication that does not comply with the requirements
of clause 14A(1).
{Note: For clarity, AEMO can permit a self-contracting user an exemption from the requirement to

send its communications via the FRC Hub, but cannot exempt the self-contracting user from the
formatting requirements for its communications.}

Part 1.51 Appendices
15. Identification of sub-networks, gas zones and gate points

(1) A network operator must code each gas zone and each gate point in its sub-
network under Appendix 1.

(2) Each sub-network and each gate pointis listed with its identifying code in Appendix
1.

(3) A network operator, acting as a reasonable and prudent person, may propose to
establish a new sub-network that is not listed with an identifying code in the section
of Appendix 1, or propose to change an existing uncovered sub-network, or
covered sub-network as listed in Appendix 1. If the network operator does so, it
must notify AEMO of the proposed new sub-network or proposed changes to an
existing uncovered sub-network, or covered sub-network at least 40 business days
before the new sub-network becomes operational, or before the proposed
changes to an existing uncovered sub-network, or covered sub-network become
operational.

(4) Upon receipt of notification under clause 15(3), AEMO must verify the
establishment of the new or changed sub-network, and, if satisfied with its
verification, must publish to each participant, pipeline operator and prescribed
person an update to the relevant section of Appendix 1 specifying the new or
changed sub-network and its identifying code and any applicable new gate point
and its code.

16. Procedure change process does not apply to amending and updating Appendices
(1) Anamendment to:

(&) Appendix 1; and

{Note: The process for amending Appendix 1 is set out in clause 15.}

(b) Appendix 2 (excluding sub-appendix 2.3); and
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(c) Appendix 7; and
(d) Appendix 8; and
is not a procedure change under Chapter 9 does not apply to the amendment.
(2) For the avoidance of doubt, sub-appendix 2.3 is subject to Chapter 9.

(3) Except as otherwise provided in these procedures and subject to clause 16(4), a
network operator may amend those sections of Appendix 2.

(4) Before any amendment to Appendix 2 takes effect, the network operator must:
(@) consult each user and AEMO in relation to the amendment; and

(b) take into consideration any reasonable objection to, or request to alter, the
proposed amendment, from users or AEMO; and

(c) provide notice to each participant and AEMO (in such format as the network
operator and AEMO may agree) of the amended Appendix at least 20
business days prior to the updated Appendix taking effect.

(5) Before any amendment to Appendix 7 takes effect, AEMO must:

(@) consult each user, swing service provider and swing service provider of last
resort in relation to the amendment; and

(b) receive unanimous agreement from all users, all swing service providers and
all swing service providers of last resort to the proposed amendment; and

(c) provide notice to each participant, swing service provider and swing service
provider of last resort (in such format as AEMO reasonably may determine)
of the amended Appendix at least 20 business days prior to the updated
Appendix taking effect.

(6) Before any amendment to Appendix 8 takes effect, AEMO must:

(@) consult each user and swing service provider of last resort in relation to the
amendment; and

(b) receive unanimous agreement from all users and all swing service providers
of last resort to the proposed amendment; and

(c) provide notice to each participant and swing service provider of last resort (in
such format as AEMO reasonably may determine) of the amended Appendix
at least 20 business days prior to the updated Appendix taking effect.

{ NotAéeEMOand BBP®rSSPOERuUSt execute vaSSRUDmnNs

Appendices 7 or 8 have no ISSpabdDsSePDeRt}Don t he
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Part 1.67 Review of procedures
17. Review of the procedures
Except as otherwise stated in these procedures:
(@) in March 2020, or as soon as practicable thereafter, and every fifth
anniversary from that date, AEMO must consult with the procedure change

committee on whether a review of these procedures is to be undertaken; and

(b) AEMO may determine at its discretion at any other time that a review of these
procedures is to be undertaken; and

(c) if areview of these procedures is to be undertaken, AEMO must develop a
process (fiproceduresr e vi e w p)randmetify sllgpersons required to
comply with these procedures of the procedures review process.
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Chapter 21 The databases

Part 2.1 7 The AEMO registry
{Note: The AEMO registry is not the only database that AEMO will be required to create and maintain for its
operations under these procedures.}

18. AEMO registry is deemed to be correct

(1) If there is an inconsistency between an item of the AEMO standing data for a
delivery point and an item in another database, then for the purposes of these
procedures and in the absence of manifest error the AEMO standing data is
deemed to be correct.

(2) Nothing in clause 18(1) limits p ar t i c éblgations o dodge a data change
notice under clause 27 or an error correction notice under clause 32.

(3) Nothing in clause 18(1) limits p ar t i c abilitp to tersed into agreements to
address or correct errors or inaccuracies in the AEMO standing data for a delivery
point, subject to participants ensuring they comply with their obligations under
clause 26.

{Note: The purpose of clause 18(3)i s t o p-mamkeét GoEé6rres}ing transaction
19. Maintenance and administration of the AEMO registry
(1) AEMO must maintain and administer the AEMO registry under these procedures.
(2) The AEMO registry must include all delivery points.
20. AEMO standing data
(1) AEMO must ensure that the AEMO registry includes at least the following accurate

information in respect of each delivery point under these procedures from the
sources listed below:

Information Source
(@) the MIRN; and network operator
(b) the MIRN status; and network operator

(c) the first date on which the MIRN became | AEMO, based on the date
commissioned; and notified to it by the network
{Note: If the delivery point was connected before operator under clause

the commencement of these procedures, this | 65(2)(b)
date will differ from the date of first connection.}
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Information

Source

(d)

the GBO Identification of the current user;
and

In the case of a new
connection i network
operator.

In all other cases i AEMO.

(e) the GBO ldentification of the ROLR; and | AEMO (drawing the
information from the ROLR
scheme)

() the GBO Identification of the network | network operator

operator; and

(g) whetherthe delivery point is equipped with | network operator

an interval meter or a basic meter; and

(h) the gas zone; and network operator

(i) whether or not the customer at the | AEMO

delivery point is a small use customer; and

(i) Thereis no (j);

(k) There is no (k);

()  Thereis no (I);

(m) the last date of modification; and AEMO

(n) the last person to initiate a modification to | AEMO

the AEMO registry for the MIRN.

(2) In clause 20(1), i s o ur mears the person responsible for providing the
information to AEMO, not necessarily the person who is the originating source of
the information.

21. Current user remains financially responsible for a delivery point

A user remains recorded in the AEMO registry as the current user until such time

as:

@

the MIRN is deregistered; or

(b) atransfer occurs in respect of the delivery point; or

(©

AEMO accepts an error correction transaction in respect of the delivery point.

{Note: This procedure meets the requirement of section 11WL of the Energy Coordination Act

1994 (WA).}
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FRC Hub certification

Each person required, or who has agreed, to comply with some or all of these
procedures (as applicable), must participate in the FRC Hub certification process
and must satisfy the FRC Hub certification criteria prior to the date they are
required to comply with these procedures.

Prior to AEMO issuing a GBO identification under clause 22(2), AEMO must
determine as a reasonable and prudent operator whether a person referred to
under clause 21A(1) has satisfied the FRC Hub certification criteria.

Upon satisfaction of the FRC Hub certification criteria under clause 21A(2), AEMO
must issue a FRC Hub compliance certificate to the person.

AEMO may immediately cancel a FRC Hub compliance certificate if, in AEMOG6
opinion as a reasonable and prudent person and having regard to the FRC Hub
certification criteria, the holder of the FRC Hub compliance certificate breaches its
obligations under the FRC Hub Conditions and/or the Connectivity Testing and
Technical Certification document within the AEMO Specification Pack in such a
manner that the integrity of the FRC Hub is jeopardised.

The consequences of AEMO cancelling a FRC Hub compliance certificate for the
person whose FRC Hub compliance certificate has been cancelled are:

(@) the person must continue to comply with its obligations under these
procedures; and

(b) the person is not entitled to personally send and receive notices under these
procedures via the FRC Hub at any time during the period its FRC Hub
compliance certificate is cancelled; and

(c) subject to clauses 22(6) and 22(10), the status GBO
identificationr e mai ns factiveo.

{Note: As set out in the FRC Hub Conditions, the prohibition on a person personally sending

noticesviathe FRCHubwh i | e t h &R(Hub conopliades certificate has been cancelled

only relates to aseXML transactions, because only aseXML transactions are sent via the FRC
Hub.

The person whose FRC Hub compliance certificate has been cancelled (i f i r st )poald

arrange for another person who holds an FRC Hub compliance certificate (i s econd per sonao

to send noticesonthef i r st  pebalf,9ncordér for the first person to continue complying
with their obligations under these procedures.

If the first person cannot and does not continue to comply with their obligations under these
procedures, their breach of the procedures could be, if it has not been already, referred to
AEMO or the compliance panel under Chapter 6.}

AEMO must restore a cancelled FRC Hub compliance certificate upon
demonstration by the person whose FRC Hub compliance certificate has been
cancelled, to AEMOOJ ssatisfaction as a reasonable and prudent operator and
having regard to the FRC Hub certification criteria, that the person is no longer in
breach, or has remedied the breach, of the procedures as referred to in clause
21A(4).
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21B. Readiness certification

(1) Each person required, or who has agreed, to comply with some or all of these
procedures (as applicable), must participate in the readiness testing process and
must satisfy the readiness criteria prior to the date they are required to comply with
these procedures.

(2) Prior to AEMO issuing a GBO identification under clause 22(2), AEMO must
determine as a reasonable and prudent person whether a person referred to under
clause 21B(1) has satisfied the readiness criteria, and if so, issue a readiness
certificate to the person.

22. GBO identification
(1) AEMO must have a unique GBO identification.

(2) AEMO must upon issuing a FRC Hub compliance certificate under clause 21A(3)
and a readiness certificate under clause 21B:

(&) notify each person required to have a GBO identification under clause 22(2),
of AEMO6s GBO ideamd i fi cati on

(b) determine and issue a GBO identification for the person for each capacity in
which it operates under these procedures; and
{For example: A user may have two GBO identifications i one as a user and one as a ROLR.

A shipper may have two GBO identifications i one as a shipper and one as a swing service
provider.}

(c) record the status of the GBO identification issued under clause 22(2)(b) as
filact i v eABMQA registty;raed

(d) within 1 business day of issuing a GBO identification under clause 22(2)(b),
notify all other persons with a GBO identification under these procedures of
the GBO identification for the new person and provide them with the
information set out in procedures 22(4)(a) to 22(4)(c).

(3) AEMO must ensure that each person required to have a GBO identification under
these procedures has a different GBO identification for each capacity in which it
operates under these procedures, but the same GBO identification if it operates in
the same capacity, including for example:

(@) auser that is also a ROLR must have a different GBO identification for its
role as a user and its role as a ROLR; and

(b) a shipper that has contracts for the transportation of gas through more than
one pipeline must have a different GBO identification as a shipper on each
pipeline; and

(c) apipeline operator that operates as a pipeline operator and a SSPOLR must
have a GBO identification for each role.
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AEMO must ensure that the AEMO registry holds at least the following accurate
information in respect of each GBO identification issued by AEMO under clause
22(2)(b):

(@) the name of the person; and

(b) the capacity in which the person operates in respect of the GBO
identification; and

(c) the status of the GBO identification, being either factiveo,

fiddeegi steredo; and
(d the personbds nominated c ondaase8?2),dredt ai | s

(e) the effective date of any change to the information set out in clauses 22(4)(a)
to 22(4)(c).

Upon any detail changing under clause 22(4), AEMO must within 24 hours of
making the change, notify all other persons with a GBO identification that an
amendment has been made and provide them with the updated information as set
out in clauses 22(4)(a) to 22(4)(e).

AEMO must r ecor dGB® idenéficatomma és fisuspen d®dEMOO i n
registry:

(a) if the person is a Scheme participant, upon the person ceasing to be a party
to the WA Gas Retail Market Agreement; and

(b) if the person is a party to an agreement entered into under these procedures
which provi des GBQ identification pie besrecarded as
fi s us p einidaab@ance with the terms of the agreement.

The consequences of AEMO r ecor di ng &BOp identdicatiod 8s
fisus pendeAENO registrytate:e

(@) the person must continue to comply with its obligations under these
procedures; and

(b) forauseri without limiting clause 22(7)(a), the user is not entitled to exercise
any rights granted to it under Chapter 2, Chapter 3, or Chapter 9; and

(c) for a swing service provider i without limiting clause 22(7)(a), the swing
service provider is not entitled to exercise its rights under clause 281;

(d) for a network operator i without limiting clause 22(7)(a), the network operator
is not entitled to exercise any rights granted to it under Chapter 9.

To avoid doubt, r €ROoidextificatign ass pliesrussoprednsd e d O
AEMO registry has no effect on the operation of Chapter 5.
{ Note: This means t hat GBOD idansifieation will ¢coffitinue to Besineclsdpdeim d e d o

the allocation, reconciliation and swing calculations.}
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9 I f a person was dasep(@(b)dtleed wheruthedagreement
provi des t haGBOidéndficajtoms Bonbd be mar KAEMO as
must recor d GBQidentficatiorseosn 6fsa c t | AEMO registry. t h e

(10) AEMO mustrecor d a p &BGidentificatonas fder egi SAEMO ed O
registry:

(a) if the person is no longer required to comply with these procedures % upon
AEMO being notified that the person is no longer required to comply with
these procedures; and

(b) if the person is no longer required to be bound by these procedures through
an agreement with AEMO %2 upon that person ceasing to be bound by the
agreement with AEMO; and

(c) if the person ceases to act in the capacity under these procedures to which
the GBO identification relates ¥2 upon that person ceasing to act in that
capacity; and

(d) upon the person exiting the market under clause 377B.

(11) The consequence of AEMO r ecor di ng aGBOp idantficatiod as
fider egi st eAEM@ regisirynis thahtlee person is no longer required to
comply with these procedures and is not entitled to accrue any rights under these
procedures.

23. AEMO to provide bulk AEMO standing data
(1) Inthisclause,AibuABMOst andi ng dat ao

(@) inrelation to a network operator 8 means the AEMO standing data for every
delivery pointinthen et wor kK opejramt or 6s GDS

(b) in relation to a user 8 means the AEMO standing data for every delivery
point for which the user is the current user.

{Note: The purpose of this procedure is to allow AEMO and participants to compare their
databases at a particular time.}

(2) A participant may request AEMO to provide the participant with bulk AEMO
standingdata (i b uABMOst anding da)a requesto

(3) A bulk AEMO standing data request is valid only if the participant requesting the
bulk AEMO standing data has an active GBO identification.

(4) Upon receipt of a bulk AEMO standing data request that is not valid, AEMO must
immediately notify the participant that lodged the bulk AEMO standing data
request that the bulk AEMO standing data request has been rejected and provide
the reason why the bulk AEMO standing data request is not valid.

(5) Subject to clause 23(6), AEMO must provide bulk AEMO standing data:
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(@) to each participant on a quarterly basis; and

(b) subject to clause 23(7), to a participant upon receiving a valid bulk AEMO
standing data request; and

(c) tothe ROLR under clause 104(5) within the time required by that clause.
(6) AEMO must:

(@) notify the participant of the time and date on which it will generate bulk AEMO
standing data, which must be at least 5 business days after the date of
notification under this clause 23(6)(a); and

(b) generate the bulk AEMO standing data at the time and on the date notified
under clause 23(6)(a); and

(c) provide the bulk AEMO standing data to the participant within 2 business
days after the date of generation under clause 23(6)(b).

(7) AEMO may, by having regard to the number of bulk AEMO standing data requests
made by a participant, impose a limit on the number of bulk AEMO standing data

requests a participant may lodge in any 30 day period for a fixed or indefinite
period.

Part 2.2 17 Changing the AEMO registry

Division 2.2.17 Obligation to keep AEMO registry accurate
24. Purpose of this Part
The purpose of this Part 2.2 is to ensure that the AEMO registry is accurate.
25. AEMO must keep AEMO registry accurate
(1) AEMO must not knowingly permit the AEMO registry to be materially inaccurate.
(2) If AEMO becomes aware of a material inaccuracy in the AEMO registry, then:

(a) ifitis the source for the item of the AEMO standing data under clause 20(1)
0 it must as a reasonable and prudent person correct the inaccuracy; or

(b) if it is not the source for the item of the AEMO standing data under clause
20(1) & it must notify the network operator as soon as practicable and
provide details of the inaccuracy.

26. Participants must keep AEMO registry accurate

(1) Without limiting clause 27 or clause 32, a participant must not knowingly permit
the AEMO registry to be materially inaccurate.
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(2) A network operator may discharge its duty under clause 26(1) by, as soon as
practicable:

(@) lodging a data change notice under clause 27(1)(a); or

(b) notifying AEMO under clause 27(1)(b) that multiple data change transactions
are required and should be dealt with as a bulk transaction; or

(c) lodging an error correction notice under clause 32(3) in respect of having
lodged an incorrect new connection confirmation notice or incorrect
permanent removal confirmation notice; or

(3) A current user may discharge its duty under clause 26(1) by, as soon as
practicable notifying:

(@) the previous user under clause 32(1)(a) that it incorrectly lodged a transfer
request; or

(b) the network operator under clause 32(1)(b).

(4) A previous user may discharge its duty under clause 26(1) by, as soon as
practicable lodging an error correction notice under clause 32(2) in respect of an
incorrect transfer request having been lodged by the current user.

(5) The previous user, current user and the network operator must, where appropriate
and reasonable, cooperate and assist AEMO with maintaining accurate AEMO
standing data in the AEMO registry and correcting incorrect delivery point
transactions by providing all reasonable assistance to AEMO in relation to a data
change transaction and an error correction transaction (as applicable).

Division 2.2.2 i Data change notices
27. Data change notice

(1) If the network operator becomes aware of a change to, or an inaccuracy in, items
20(2)(f), 20(1)(g), 20(1)(h), 20(2)(k) or 20(1)(l) of the AEMO standing data for the
delivery point for which it is the source under clause 20(1), then it must as soon as
practicable:

(@) lodge a data change notice for the delivery point with AEMO; or

(b) notify AEMO that multiple data change transactions are required and should
be dealt with as a bulk transaction under clause 31.

(2) If AEMO determines that the multiple data change transactions referred to in
clause 27(1)(b) should not be dealt with as a bulk transaction, then:

(@) AEMO must immediately notify the network operator of this determination;
and
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(b) the network operator must lodge a data change notice under clause 27(1)(a)
in respect of each delivery point affected bythen et wor k opmposedt or 6 s
change to the AEMO standing data.

{Note: The next procedure dealing with multiple data change transactions is clause 31.}
(3) A data change notice must specify at least the following information:
(@) the MIRN; and

(b) the GBO identification of the network operator lodging the data change
notice; and

(c) the proposed amendment to the AEMO standing data; and
(d) the reason for the proposed amendment; and

(e) the earliest date that the proposed amendment to the AEMO standing data
can be registered in the AEMO registry.

28. Requirements for valid data change notice
A data change notice is valid only if:
(@) the delivery point exists in the AEMO registry; and
(b) thedel i very poi nitsdramission&dMdr decoranissianed; and
(c) thereis not, in relation to the delivery point:

(i) an open data change transaction for the same item of AEMO standing
data with an effective date on or after the effective date of the data
change notice; or

(i) an open transaction that is not a data change transaction; and

(d) it is lodged by the network operator who has an active GBO identification;
and

(e) the proposed amendment only relates to items 20(1)(f), 20(1)(g), 20(1)(h),
20(1)(k) or 20(1)(l) of the AEMO registry; and

(f) the proposed amendment relates to item 20(1)(h) of the AEMO registry, that
the proposed gas zone exists in the AEMO registry; and

(g) the date proposed under clause 27(3)(e) is no earlier than 30 business days
before and no later than 30 business days after the date on which the data
change notice was lodged; and

29. If data change notice is not valid

Upon receipt of a data change notice which is not valid, AEMO must immediately:
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(@) reject the data change notice; and

(b) notify the network operator that lodged the data change notice that the data
change notice has been rejected and provide the reason why the data
change notice is not valid.

{Note: A network operator wishing to reinitiate a data change notice that has been rejected must
lodge a new data change notice.}

30. If data change notice is valid AEMO accepts data change transaction

Upon receipt of a valid data change notice lodged under clause 27(1)(a), AEMO
must forthwith accept the data change notice.

{Note: After accepting a data change notice under this clause 30, the data change transaction is
complete and AEMO must update the AEMO registry under clause 49.}

31. Multiple data change transactions

(1) Where AEMO determines that multiple data change transactions need to be
handled as a bulk transaction, AEMO will manage the process, consult with
affected parties to ensure the process is done efficiently and determine the gas
day upon which the multiple data change transactions will take effect.

(2) Upon completing the multiple data change transactions, AEMO must update the
AEMO registry accordingly, to take effect from the start of the gas day as
determined by AEMO under clause 31(1) and provide the affected parties with at
least the information contained in clause 53(1) for the affected delivery points.

Division 2.2.3 7 Error Correction Notices
32. Error correction notice

(1) If a current user becomes aware of an error or inaccuracy in an item of the AEMO
standing data as the result of:

(@) lodging an incorrect transfer request with AEMO, then the current user must
as soon as practicable notify the previous user of this fact. If the current user
does not know the identity of the previous user then:

(i) the current user must as soon as practicable notify AEMO and request
AEMO to notify it of the identity of the previous user. The current
u s e regusst must include the following details:

A. the MIRN for the relevant delivery point;
B. the GBO identification of the person lodging the notice;

C. the date the transfer request was completed (being the transfer
day on which the transfer was purported to have occurred).

(i)  within one business day of receiving a notice under clause 32(1)(a)(i)
AEMO must confirm that:
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D. the person lodging the notice is the current user;
E. the delivery point exists within the AEMO Registry; and

F. atransfer was completed on the day referred to in the notice;
and

(iii) if AEMO is able to confirm these matters, notify the current user of the
identity of the previous user; or

if AEMO is not able to confirm the matters in clause 32(1)(a)(ii), then
within one business day of receiving a notice under clause 32(1)(a)(i)
AEMO must notify the current user.

(iv) As soon as practicable after receiving a notice under clause
32(2)(a)(ii), the current user must notify the previous user that it has
become aware of an error or inaccuracy in an item of AEMO standing
data as a result of lodging an incorrect transfer request;

(b) the network operator having lodged an incorrect delivery point transaction
with AEMO in respect of new connection confirmation notice or permanent
removal confirmation notice 8 the current user must as soon as practicable
notify the network operator of this fact.

(2) If a previous user is notified under clause 32(1)(a) it may as soon as practicable
lodge an error correction notice for the delivery point with AEMO.

(3) If a network operator becomes aware of an error or inaccuracy in an item of the
AEMO standing data as the result of:

(&) being notified by the current user under clause 32(1)(b); or

(b) lodging an incorrect delivery point transaction with AEMO in respect of new
connection confirmation notice or permanent removal confirmation notice,

then subject to clause 32(4), it must as soon as practicable lodge an error
correction notice for the delivery point with AEMO.

(4) Before a network operator lodges an error correction notice as a result of clause
32(3)(b), it must notify the current user that it intends to lodge such a notice.

(5) A previous user or a network operator may only lodge an error correction notice in
respect of an incorrect delivery point transaction.

(6) An error correction notice must specify at least the following information:
(& the MIRN; and
(b) the GBO identification of the participant lodging the notice; and

(c) the type of delivery point transaction that needs to be corrected; and
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(d) the date the delivery point transaction was completed, so that if the error
correction notice relates to:

(i) an incorrect transfer, the transfer day on which the transfer was
purported to have occurred; or

(i) anincorrect new connection confirmation notice, the day on which the
MIRN was purported to have become commissioned; or

(i) an incorrect permanent removal confirmation notice, the day on which
the MIRN was purported to have become deregistered.

33. Requirements for valid error correction notice

An error correction notice is valid only if:
(@) the delivery point exists within the AEMO registry; and
(b) the specified delivery point transaction relates to one of the following:
(i) atransfer; or
(i) anew connection confirmation notice; or
(i) a permanent removal confirmation notice;
and
(c) the specified delivery point transaction relates to:
(i) atransfer, and there is not, in relation to the delivery point, an open
transaction, unless the open transaction is a reconnection
confirmation notice or disconnection confirmation notice for which the

effective date is the same as the effective date of the transfer day of
the completed transfer; or

(i) anew connection confirmation notice or a permanent removal
confirmation notice, and there is not, in relation to the delivery point an
open transaction,

and
(d) the specified delivery point transaction relates to the MIRN; and
(e) the specified delivery point transaction has been completed; and
(f)  the specified delivery point transaction relates to:

(i) atransfer, that:

G. the participant lodging the notice is the previous user; and
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H. atransfer occurred on the transfer day specified in the notice; and
. the MIRN status is commissioned or decommissioned; and

J. is the most recently completed transaction in respect of the
delivery point, unless the more recently completed transaction is
a reconnection confirmation notice or disconnection confirmation
notice for which the effective date is the same as the effective
date of the transfer day of the completed transfer;

or

(i) a new connection confirmation notice or a permanent removal
confirmation notice, that:

K. the participant lodging the notice is the network operator; and

L. the effective date of the change to the MIRN status recorded in
the AEMO registry occurred on the date specified in the error
correction notice; and

M. is the most recently completed transaction in respect of the
delivery point as recorded in the AEMO registry;

and
(g) the participant lodging the notice has an active GBO identification; and

(h) the specified delivery point transaction did not occur more than 425 days
before the date of lodgement of the notice.

34. If error correction notice is not valid

Upon receipt of an error correction notice which is not valid, AEMO must
immediately:

(@) reject the error correction notice; and

(b) notify the participant that lodged the error correction notice that the error
correction notice has been rejected and provide the reason why the error
correction notice is not valid.

{Note: A previous user or a network operator wishing to reinitiate an error correction notice that
has been rejected must lodge a new error correction notice.}

35. If error correction notice is valid

Upon receipt of a valid error correction notice lodged under clause 32(1), AEMO
must

(a) forthwith accept the error correction notice;
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and
(b) if the error correction notice relates to a transfer, promptly notify:
(i) the previous user that the error correction notice has been accepted,
which notice must provide at least the following information from the
error correction notice:

A. the unique identifier assigned by AEMO to the error correction
notice; and

B. the transfer day on which the transfer was purported to have
occurred; and

C. the process time of the error correction notice; and

(i) the network operator that the error correction notice has been accepted,
which notice must provide at least the following information from the
error correction notice:
A. the MIRN; and

B. the GBO identification of the previous user; and

C. the transfer day on which the transfer was purported to have
occurred; and

D. the process time of the error correction notice; and

E. the unique identifier assigned by AEMO to the error correction
notice; and

(i) the current user that the error correction notice has been accepted,
which notice must provide at least the following information from the
error correction notice:

A. the MIRN; and

B. the transfer day on which the transfer was purported to have
occurred; and

C. the process time of the error correction notice; and

D. the unique identifier assigned by AEMO to the error correction
notice; and

(iv) suspend the error correction transaction until the lapse of the error
correction objection resolution period;

or
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(c) if the error correction notice relates to a new connection confirmation notice,
promptly notify the network operator and the current user that the error
correction notice has been accepted.

{Note: If the error correction notice relates to a new connection confirmation notice or
permanent removal confirmation notice, the next applicable procedure appears at clause 50(a)
where AEMO must update the AEMO registry.}

36. Error correction objection (in respect of an incorrect transfer)

(1) Before close of business at the expiry of 2 full business days after the process time
notified under clause 35(b)(ii)D or 35(b)(iii))C, a participant may lodge with AEMO
an error correction objection on one or more of the following grounds:

(@) after making reasonable inquiries, the participant reasonably believes that
the error correction notice contains incorrect information; or

(b) the participant reasonably believes that the delivery point transaction
specified in the error correction notice is correct.

(2) An error correction objection must specify at least the following information:

(@) details of the error correction notice to which the error correction objection
relates;

(b) the GBO identification of the participant lodging the error correction objection;
and

(c) thegroundofthep ar t i cadbjecdon.t 6 s
(3) An error correction objection is valid only if:

(a) it corresponds to an open error correction notice lodged under clause 32(1),
in respect of a correction to a transfer; and

(b) it is lodged by the network operator or the current user who has an active
GBO identification (as applicable); and

(c) the participant lodging the error correction objection is objecting on one or
more of the grounds specified in clause 36(1); and

(d) itis lodged within the time period allowed under clause 36(1).
37. If error correction objection is not valid

Upon receipt of an error correction objection which is not valid, AEMO must
immediately:

(a) reject the error correction objection; and
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(b) notify the participant that lodged the error correction objection that the error
correction objection has been rejected and provide the reason why the error
correction objection is not valid.

38. If error correction objection is valid
Upon receipt of a valid error correction objection, AEMO must:

(@) forthwith accept the error correction objection; and

(b) promptly notify the relevant participants that the error correction objection
has been accepted, which notice must provide at least:

(i) details of the error correction notice to which the error correction
objection relates; and

(ii) the process time of the error correction objection.
39. Withdrawal of error correction objection
(1) Before close of business at the expiry of 3 full business days after the process time
notified under clause 38(b)(ii), a participant that lodged an error correction

objection may lodge an error correction objection withdrawal notice with A E MO

(2) An error correction objection withdrawal notice must specify at least the following
information:

(@) details of the error correction objection to which the error correction objection
withdrawal notice relates; and

(b) the GBO identification of the participant lodging the notice.
(3) An error correction objection withdrawal notice is valid only if:

(a) it corresponds to an open error correction objection previously lodged by the
participant under clause 36(1); and

(b) the participant lodging the notice has an active GBO identification; and
(c) itislodged within the time period allowed under clause 39(1).
40. If error correction objection withdrawal notice is not valid

Upon receipt of an error correction objection withdrawal notice which is not valid,
A E M @ust immediately:

(@) reject the error correction objection withdrawal notice; and

(b) notify the participant that lodged the error correction objection withdrawal
notice that the error correction objection withdrawal notice has been rejected
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and provide the reason why the error correction objection withdrawal notice
is not valid.

41. If error correction objection withdrawal notice is valid
Upon receipt of a valid error correction objection withdrawal notice, A E M @ust:
(@) forthwith accept the error correction objection withdrawal notice; and
(b) forthwith cancel the corresponding error correction objection; and

(c) promptly notify the relevant participants that the error correction objection
withdrawal notice has been accepted and the corresponding error correction
objection has been withdrawn, which notice must provide at least details of
the error correction objection to which the error correction objection
withdrawal notice relates.

42. Cancellation of error correction transaction

If, A E MQ@oes not receive a valid error correction objection withdrawal notice
within the time period specified under clause 39(1), AEMO must:

(@) forthwith cancel the error correction transaction; and

(b) promptly notify the affected participants that the error correction transaction
has been cancelled.

{Note: A previous user wishing to reinitiate an error correction transaction in respect of a transfer
request that has been cancelled must lodge a new error correction notice under clause 32(2).}

43. Withdrawal of error correction notice

(1) A previous user may withdraw an error correction notice in respect of a transfer
request at any time before A E M @ompletes the error correction notice under
clause 46, by lodging an error correction withdrawal notice to A E MO

(2) A provision of these procedures permitting or requiring AEMO to cancel an error
correction transaction does not limit the generality of clause 43(1).

(3) An error correction withdrawal notice must specify at least the following
information:

(a) details of the error correction notice to which the error correction withdrawal
notice relates; and

(b) the GBO identification of the previous user lodging the notice.
(4) An error correction withdrawal notice is valid only if it corresponds to an open error

correction notice previously lodged by the previous user who has an active GBO
identification.
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44. If error correction withdrawal notice is not valid

Upon receipt of an error correction withdrawal notice which is not valid, AE MO
must immediately:

(a) reject the error correction withdrawal notice; and

(b) notify the previous user that lodged the error correction withdrawal notice that
the error correction withdrawal notice has been rejected and provide the
reason why the error correction withdrawal notice is not valid.

45. If error correction withdrawal notice is valid

Upon receipt of a valid error correction withdrawal notice, A E M @ust:

(@) forthwith accept the error correction withdrawal notice; and

(b) forthwith cancel the error correction transaction; and

(c) promptly notify the affected participants that the error correction withdrawal
notice has been accepted and that the error correction transaction has been

cancelled.

46. AEMO to mark as pending and then complete error correction transaction in
respect of an incorrect transfer

(1) fAEMO

(@ has acceptesa comectioranbticedu ndelr a 83S€éian respect of
an i nctorrarnesofite r

(b) has not been notified of a correction withdrawal notice under clause 43(1);
and

(c) either:
(i) does not receive a valid error correction objection; or

(i) receives a valid error correction objection and also a valid error
correction objection withdrawal notice,

then, A E M @wust:
(d) forthwith mark the error correction transaction as pending; and

(e) promptly notify the affected participants that the error correction transaction
is pending.

(2) Upon notifying participants under clause 46(1)(e), A E M @ust:

(@) forthwith complete the error correction transaction; and
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