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	APPLICATION FORM

	Application for Registration as a Customer in the NEM


Please complete this Application Form using the appropriate Application Guide, and any other documents and information sources mentioned in this document.
The information in this Application Form is not to be altered without the prior written consent of Australian Energy Market Operator Ltd (AEMO).


[bookmark: _Hlk29299677]Rules terms
Terms defined in the National Electricity Rules (Rules or NER) have the same meanings in this Application Form unless otherwise specified. Those terms are intended to be identified in this form by italicising them, but failure to italicise such a term does not affect its meaning.
Application Form submission
To submit an application to AEMO:
· Complete this Application Form, please ensure all required sections are complete and any prerequisites are met.
· Sign the form, if using a digital signature please ensure the signatory is copied into the submission email. 
· Ensure any required letter of authority is in place. For more information and a template letter of authority please see AEMO’s website. 
· Email a copy of the completed, signed form including all attachments to the AEMO Market Registration Team via email to onboarding@aemo.com.au. 
Note: AEMO’s Market Registration team is unable to access external file share links. Please attach all documentation you wish to submit to AEMO, and if files are over 10MB please use a zip file. Multiple emails are acceptable. If sending multiple emails, please number each email. 
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[bookmark: _Toc94174465]Application Overview
A Customer is a person registered by AEMO who engages in the activity of purchasing electricity supplied through a transmission or distribution system to a connection point. 
[bookmark: _Hlk4162292]Complete this Application Form (Form) to apply for registration in the National Electricity Market (NEM) as a Customer and/or to classify market load as a scheduled load 
Where a requirement for information is ‘Not Applicable’, please put “NA” in the field.
For help in completing this Form, refer to the appropriate Application Guide.
Direct any questions regarding your application to the AEMO Registration Team email: onboarding@AEMO.com.au.
[bookmark: _Ref276067][bookmark: _Ref276074][bookmark: _Toc3966519][bookmark: _Toc94174466]Participant Category
Please select the appropriate options for registration and classification from the lists below:
[bookmark: _Toc94174467]Customer category
	|_| Market Customer
	The Applicant is applying to register as a Market Customer in the NEM. 
Complete sections A–E and H

	|_| RoLR
	The Applicant is applying to register as a Customer in the NEM for the purpose of acting as a RoLR (Retailer of Last Resort).
Complete sections A–E and H


[bookmark: _Toc94174468]Market load classification category
	|_| Scheduled load
         
|_| Aggregate scheduled loads for the purposes of central dispatch
	The Applicant is applying to classify a market load as scheduled load
The Applicant is applying to aggregate two or more loads for the purpose of central dispatch.
Complete section A, B, C, F and G

	|_| Market Customer (Market Load)
	The Applicant intends to classify load as market load.
Complete section A-E & H


[bookmark: _Ref534713097][bookmark: _Ref534713105][bookmark: _Ref534713128][bookmark: _Ref534713144][bookmark: _Ref534713339][bookmark: _Ref534714160][bookmark: _Toc3966520][bookmark: _Toc94174469]Application Details
[image: ]Please clearly mark all attachments as "Attachment to Section B“ and number each page consecutively.
[bookmark: _Toc3966521][bookmark: _Toc94174470]Applicant details
	[bookmark: Text1]Entity Name: 
	     

	[bookmark: Text3]ABN: 
	     
	[bookmark: Text4]ACN: 
	     

	Participant ID[footnoteRef:2] [2:  If you are not using an existing Participant ID, enter your preferred Participant ID (maximum 8 characters). If already taken or if the field is left blank, one will be provided by AEMO. NOTE: If an additional Participant ID is required, an additional fee will be charged per the Electricity Market Revenue Requirement and Fee Schedule.] 

	     


[bookmark: _Toc3966526][bookmark: _Toc94174471]Declaration
[bookmark: SectionA1]The Applicant is applying to become a Registered Participant in the NEM being managed by AEMO under the NER.
The Applicant declares that the Applicant authorises, approves and accepts that, in respect of this application and any related future application:
[bookmark: _Hlk30063016]
· AEMO may communicate with any person, as appropriate, including to verify information.
· AEMO may treat any communication on the Applicant’s behalf, whether physical, or electronic through a login to AEMO’s systems (including using access rights given by a Participant Administrator), as being by or to a person who is the Applicant’s:
· authorised officer; 
· delegate, appointed by the Applicant’s authorised officer; or
· agent, appointed by the Applicant’s authorised officer (including as registration contact in respect of the application), without AEMO requiring a separate letter of authority in this regard.
· AEMO may rely on any such communication, as being:
· given by the Applicant, when given by the person; 
· given to the Applicant, when given to the person;
· the Applicant’s in respect of any acts, omissions, statements, representations and notices;
· instructed by the Applicant, regardless of whether any such instruction has been given, or its terms; and
· complete, true and correct.
[bookmark: Text6][bookmark: Text7]I, <Full Name>, <Position>, declare that I am authorised by the Applicant to submit this Application on the Applicant's behalf and certify that the contents of this Application and any further submissions are true and correct.

	Signature:
	
	Date:
	31/07/2023


By signing this form, the signatory warrants that the signatory is duly authorised to sign this document on behalf of the Applicant and to make the declarations set out in this document on the Applicant’s behalf.
[bookmark: _Toc89093880][bookmark: _Toc89093881][bookmark: _Toc89093882][bookmark: _Toc89093888][bookmark: _Ref534704845][bookmark: _Ref534704851][bookmark: _Ref534713367][bookmark: _Ref534714134][bookmark: _Toc3966532][bookmark: _Toc94174472]Contact Details
[bookmark: _Hlk436452][image: ]Please clearly mark all attachments as "Attachment to Section C" and number each page consecutively.
You must provide contact details to assist with communication between AEMO and your organisation. Provide contact details for your head office, any branch offices, and all relevant personnel.
[bookmark: _Ref31008502][bookmark: _Toc94174473][bookmark: _Toc3964168][bookmark: _Toc3966533]Registration contact
Please provide contact details for all questions regarding this Application.
	Name:
	     

	Position:
	     
	Email:
	     

	Phone:
	     
	Mobile:
	     


[bookmark: _Toc94174474]Head office and branch contact details
	[bookmark: _Hlk4165319]Office Name*:
	     

	Street address:
	     

	State:
	
	Postcode:
	     

	Postal address:
	     

	State
	
	Postcode
	     

	Phone:
	     
	

	Email:
	     

	* Type “Head Office” or the name of the branch


[bookmark: _Toc65180989][bookmark: _Toc85272100][bookmark: _Toc94174475][bookmark: _Toc3966534][bookmark: _Hlk9505907]Operational contacts (required for scheduled load)
	Control room (physical plant operations, must be contactable 24/7)

	Primary phone:
	     
	Other:       

	Email:
	     



	Trading room (24/7 bidding operations, must be contactable 24/7)

	Primary phone:
	     
	Other:       

	Email:
	     



	Emergency messaging system

	Name:
	     
	Mobile:      
	Email:      

	Name:
	     
	Mobile:      
	Email:      

	Name:
	     
	Mobile:      
	Email:      

	Name:
	     
	Mobile:      
	Email:      

	Name:
	     
	Mobile:      
	Email:      


[bookmark: _Toc94174476]Personnel contacts
[bookmark: _Hlk436665]Provide details for the following roles in your desired format, for example, a list exported from Microsoft Outlook, Excel, or Word and check each checkbox in the list below to confirm details have been provided.
The minimum details required are: role(s), name, position, phone number, mobile number, 24/7 contact number for all 24/7 contacts, and an email address. 
[image: ]Each contact can have more than one role.
	Mandatory contacts

	CEO / Head of Organisation
	|_|

	Company Secretary
	|_|

	Corporate Relations Manager
	|_|

	Registration Contact (must match Section C.1 details)
	|_|


[bookmark: _Ref534706110][bookmark: _Ref534713373][bookmark: _Ref534713380][bookmark: _Ref534714514][bookmark: _Ref534714521]
	Additional contacts (if you have market load; e.g. retail Customers)

	Dispute Management Contact
	|_|

	IT Security Contact - Primary
	|_|

	IT Security Contact - Secondary
	|_|

	IT Technical Network Contact
	|_|

	Metering – Technical
	|_|

	Prudentials - Primary
	|_|

	Prudentials - Secondary
	|_|

	Settlements – Settlements Manager
	|_|

	Senior to Settlements Manager
	|_|

	Clearing - Primary 
	|_|

	Clearing - Secondary
	|_|



	Additional contacts (if you have scheduled load)

	Operations – Bidding Contact 24/7
	|_|

	Operations – Manager 24/7
	|_|

	Operations – Shift Supervisor 24/7
	|_|

	Operations – Trading Manager 24/7
	|_|


[bookmark: _Ref3965266][bookmark: _Toc3966535][bookmark: _Toc94174477][bookmark: _Hlk524681837]Required Information
[bookmark: _Hlk3896535]Include the following information (where relevant) and ensure the information is attached to this application. Click in each checkbox to indicate that you have attached the information required. If you have not addressed all necessary items, please provide a reason in the field provided.
[image: ]Please clearly mark all attachments as "Attachment to Section D" and number each page consecutively.
[bookmark: _Toc3964171][bookmark: _Toc3966536][bookmark: _Toc94174478][bookmark: _Hlk4165505]Partnership status
Is the Applicant applying on behalf of a partnership?	|_| Yes	|_| No
If Yes,
|_| I have provided a copy of the partnership agreement.
[bookmark: _Toc3964172][bookmark: _Toc3966537][bookmark: _Toc94174479]Trust status
Is the Applicant applying for registration on behalf of a Trust?	|_| Yes	|_| No
If Yes, 
|_| I have provided a copy of the Trust Deed establishing the Applicant trust.
|_| I have provided an executed Trustee Deed in favour of AEMO.
[bookmark: _Toc3966538][bookmark: _Toc94174480]Organisational capability
[bookmark: _Hlk4165538]Please confirm you have provided the following information:
[bookmark: _Hlk4165624]|_| An Organisation chart and other documents (such as the résumés of key managers) detailing the necessary expertise to carry out electricity industry operations, including operations management, settlements and risk management.
[bookmark: Check41][bookmark: _Hlk435592]|_| A document that demonstrates the NEM-related policies and procedures which are already in place or under development (do not submit the documents to AEMO, simply advise that they exist or are being developed).
[bookmark: Check42]|_| Evidence of the IT systems in place and system readiness to support NEM activities.
[bookmark: Check43]|_| If the Applicant has not participated in the NEM before but has participated in another relevant market, copies of electricity licences (if any) held in related markets and the duration of activity in the market.
|_| A corporate structure chart explaining any links with parent and other organisations that provides evidence of your ability to comply with the NER.
|_| If intending to classify electricity as ‘market load’, I have provided a 12-month forward plan/summary of intentions for being a Retailer in the market including planned number of customers.
	Reason if not attached:
	     

	[bookmark: _Toc94174481]Financial viability
Please confirm you have provided the following information:
|_| I have provided copies of recently audited financial statements.
|_| I have provided an explanation of financial links with parent organisations and other organisations that may improve my financial viability.
	Reason if not provided:
	     



	


[bookmark: _Toc94174482]Regulatory compliance
Is the Applicant applying for registration as a Market Customer a retailer?	|_| Yes	|_| No
All applicants must complete - Please confirm you have provided the following information:
|_| I have provided a copy of current electricity licence(s) / approval(s) in one or more NEM jurisdictions or evidence of exemption from registration, including copies of relevant exemptions or derogations.
	Reason if not provided:
	     


I have provided details of any non-compliance with regulatory obligations. 
|_| Yes	|_| No, there are none. 
[bookmark: _Toc94174483]Market Participant Criteria
The Applicant declares that it is:
|_| A resident in, or have permanent establishment in Australia 
|_| Not immune from suit in respect of the obligations of the Market Participant under the Rules; and
|_| Capable of being sued in its own name in the court of Australia.
[bookmark: _Toc89093903][bookmark: _Toc89093904][bookmark: _Toc89093905][bookmark: _Toc89093906][bookmark: _Toc94174484][bookmark: _Ref518616][bookmark: _Toc3904108][bookmark: _Ref536178649][bookmark: _Toc3966543][bookmark: _Ref9513878]Recipient Created Tax Invoice
If your company (having the same ABN as this application) has signed a current version of the Recipient Created Tax Invoice Agreement (RCTI), you do not need to complete a new one. To see if your previously signed agreement is still current, check the Last Updated date in the latest Agreement's "notes for completion”.
If you need to complete an RCTI, submit your application with a completed copy of the RCTI available from the AEMO website.
[bookmark: _Toc94174485]Austraclear
AEMO uses an external electronic funds transfer system provided by Austraclear. Please apply directly to Austraclear for membership. Membership approvals can take up to five weeks to process and charges are payable direct to Austraclear. See https://www.asx.com.au/services/settlement/austraclear.htm.
	Austraclear Membership Number:
	     


[bookmark: _Toc94174486]Credit support
If you meet the acceptable credit criteria detailed in Section 3.3.3 of the NER, you are not required to complete this section, but you must provide attachments.
Market participants not meeting the criteria must provide credit support details. A guarantee is required from your financial institution and must be in the AEMO Guarantee Pro Forma format available on the AEMO website.
It is recommended that guarantees are checked by AEMO prior to execution by emailing a draft copy to prudentials@aemo.com.au. The guarantee is required at the time of registration.
For further assistance with financial guarantees, see the Credit Support Management Guide.
[bookmark: _Toc94174487][bookmark: _Ref31038594]Eligibility to register as a Customer
[image: ]Please clearly mark all attachments as "Attachment to Section E" and number each page consecutively.
[bookmark: _Toc94174488]Intention to classify electricity
|_| I have attached evidence that supports the intention to classify electricity within a reasonable period of time purchased at one or more connection points as a first-tier load, a second-tier load, a market load or an intending load, or
|_| Evidence that supports my registration being for the purpose of acting as a RoLR.
	Reason if not attached:
	     


[bookmark: _Ref33594110][bookmark: _Toc94174489]Information on Scheduled Loads
[bookmark: _Hlk16760288][bookmark: _Toc209311747][bookmark: _Toc233600418][image: ]Please clearly mark all attachments as "Attachment to Section F" and number each page consecutively.
[bookmark: _Toc3904109][bookmark: _Toc94174490]Scheduled load details
Are you applying for classification of any of your market loads as a scheduled load?
|_|	Yes	Is the market load a load already classified as a wholesale demand response unit?
[bookmark: _Hlk81481261]		|_|	Yes 	The market load is not eligible to be classified as a scheduled load.
		|_|	No	Complete all of Section F
|_|	No 	Go to Section G
[bookmark: _Ref132179436][bookmark: _Toc209311748][bookmark: _Toc233600419][bookmark: _Toc3904110][bookmark: _Toc94174491]Dispatchable load details
Note: Enter the details of each dispatchable load using the following table. Where there is more than one dispatchable load, please copy the table and attach as required.
	Dispatchable Load Information
	Details

	Load installation name: Station name - max of 20 characters
	[bookmark: Text28]     

	Suggested load installation name ID: Station ID - max of 8 characters
	[bookmark: Text29]     

	Scheduled load name: DUID* name - may be the load installation name when the load installation has only one scheduled load
	[bookmark: Text30]     

	Suggested dispatchable load ID: DUID* - max of 8 characters
	[bookmark: Text31]     

	Maximum load of the scheduled load to which the scheduled load may be dispatched (MW) – (maximum capacity)
	     

	Maximum ramp rate of the scheduled load (MW/minute)
	     

	Aggregated: (Yes or No)
	[bookmark: Check45]|_| Yes	|_| No

	Start Type: (Fast or Slow)
	|_| Fast	|_| Slow

	Meter NMI – if existing installation only 
	    

	Transmission Node ID (TNI): 4 characters
	[bookmark: Text32]    

	Connection Point ID: 6 characters (for existing Scheduled Load only)
	     

	
Voltage level of the transmission or distribution system the load is connected to (kV):
	[bookmark: Text33]     

	Nameplate rating (MW):
	[bookmark: Text34]     

	Normally On or Normally Off:
	|_| On	|_| Off

	Street address of facility:
	[bookmark: Text35]     


[bookmark: _Ref132179455][bookmark: _Toc209311749][bookmark: _Toc233600420]*Dispatchable Unit ID
[bookmark: _Toc3904111][bookmark: _Toc94174492]Aggregation data
Are you applying to aggregate any of your scheduled loads for the purposes of central dispatch?
|_|	Yes,	Complete this Section
|_|	No, 	Go to Section G
If the dispatchable loads are aggregated, additional information will need to be provided on the individual loads that make up the aggregated load.
Note: Where more information is required, please copy the following table and attach.
	Additional Information
	Details

	Dispatchable load ID (DUID): (as suggested above)
	[bookmark: Text37]     

	Individual load name: Maximum 20 characters
	[bookmark: Text36]     

	Suggested load ID: Maximum 8 characters
	[bookmark: Text38]     

	Load registered size (MW):
	[bookmark: Text39]     


[bookmark: _Ref16673986][bookmark: _Toc94174493][bookmark: _Ref769495][bookmark: _Toc3904112]Technical Requirements
Are you applying for registration as a Market Customer and will be a Network User?
|_|	Yes 	Proceed to G.1.
|_|	No 	Go to Section H
[bookmark: _Toc94174494]Customer performance standards
|_|	Please attach a copy of the performance standards for your facility.
[bookmark: _Toc94174495]IT Systems
To allow connectivity to AEMO IT systems, you must provide the following information:
[bookmark: _Toc530652236][bookmark: _Toc94174496]MarketNet connection
[bookmark: _Hlk41975461]For details regarding AEMOs private data network connection (MarketNet), options and entitlements, see the Guide to Information Systems on AEMO’s website.
Do you require a new MarketNet connection?	|_| Yes	|_| No
	[bookmark: _Hlk42239147]Connection types:
	Primary:
	
	Backup:
	

	IT Technical Network Contact:      

	Contact number:      
	Email:      


[bookmark: _Toc94174497]IT Notifications email address
[bookmark: _Hlk42238963]It is important to receive AEMO notifications regarding IT changes or outages that may impact your business.
Please have your IT staff set up and maintain a group email address with an appropriate distribution list of members for this to occur (individual email addresses are not accepted).
	IT Notifications email address:
	<e.g. AEMOIT@yourdomain.com.au>


[bookmark: _Toc94174498]e-Hub access
Note: Market Customers must complete this section.
For details regarding access to the e-Hub (using APIs), obtaining new certificates and submitting a Certificate Signing Request (CSR), please see the Manage TLS Certificates guide.
Access to e-Hub is optional for Market Customers.
Do you require e-Hub access? 	|_| Yes	|_| No
	Inbound IP range:	     
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