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INFORMATION EXCHANGE COMMITTEE MEETING 

FOR DISCUSSION 

SUBJECT: UPDATE ON B2B PROCEDURES CONSULTATION FOR V3.3.1 
AND V3.6 

AGENDA ITEM: 15 

 
1. PURPOSE 

To inform the IEC of the closing of submissions on the B2B Procedures Draft Report and 
Determination for B2B Procedures v3.3.1 and v3.6. 

 

2. DISCUSSION 

The IEC requested that the Business-to-Business Working Group (B2B-WG) incorporate six 
change proposals into a B2B Procedures Change Pack at its May 2020 meeting and by 
circular. These change proposals included: 

• Four proposals to clarify existing Life Support Procedures 

• An update to the National Electricity Market (NEM) Retailer of Last Resort (RoLR) 
Procedures Part B to incorporate the Global Settlement Rule change 

• An update to the Service Order Procedures to reflect Evoenergy service level 
changes regarding ACT jurisdiction re-energisations 

These were developed into a change pack and proposed to be implemented as outlined in 
Attachment 1. 

The IEC approved the publication of an issues paper for the B2B Procedures v3.3.1 and v3.6  
consultation on 25 May 2020. Five submissions were received in response to the issues 
paper. The  majority of participants did not object to the proposed changes, nor to the 
proposed list of costs and benefits presented for each change. As such, the changes being 
proposed are assumed to meet the National Electricity Objectives, the B2B Factors, and the 
B2B Principles. 

The Draft Report was published on 20 October 2020 and submissions to this round closed 
on 4 November 2020. The Draft Report provided further clerical edits and clarity to the 
following documents: 

• B2B Guide 

• NEM RoLR Procedures 

• Customer and Site Details Notification Process 

Three submissions were received in response to the Draft Report. These were from Origin 
Energy, Red and Lumo Energy and  Ergon Energy and Energex. No significant changes to 
the Report or Procedures are expected to occur as a result of these submissions. 

The Final Report and Determination is currently being drafted and will be circulated to the 
IEC for review and approval ahead of publication on 12 December 2020.  
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3. RECOMMENDATIONS 

It is recommended that the IEC note that: 

• The B2B Draft Report was published on 20 October 2020 

• Submissions on the Draft Report closed on 4 November 2020, with three submissions 
received 

• The Final Report and Determination is currently being drafted and will be circulated to 
the IEC for approval ahead of publication on 12 December 2020. 

 

AUTHOR NAME: JORDAN DALY 

APPROVED FOR SUBMISSION BY: MICHELLE NORRIS 

APPROVED: 5 NOVEMBER 2020 
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ATTACHMENT 1 

 

Procedures V3.3.1 (effective 1 
January 2021) 

V3.4 (effective 
1 October 
2021) 

V3.4.1 
(effective 1 
October 2021#) 

V3.5 (effective 
10 November 
2021)  

V3.6 (effective 
10 November 
2021*) 

V2.2 (effective 
1 May 2022) 

Customer and Site 
Details Notification 
Process 

Amended (version 
control only) 

 

 

 

Consultation 
completed 22 
July 2020. Out 
of scope for this 
consultation. 

 

 

 

 

Amended 
(consolidation of 
versions only) 

 

 

 

Consultation 
completed 22 
July 2020. Out 
of scope for this 
consultation. 

 

Amended 
(Procedure 
changes)  

 

 

 

N/A (NEM RoLR 
Processes are 
not numbered 
consistently with 
B2B 
Procedures) 

Service Order 
Process 

Amended 
(Procedure 
changes)  

Amended 
(version control 
only) 

One Way Notification 
Process 

Amended (version 
control only) 

Technical Delivery 
Specification 

Meter Data Process 

NEM Retailer of Last 
Resort (RoLR) 
Processes 

N/A (NEM RoLR Processes are not numbered consistently with B2B Procedures) Amended 
(Procedure 
changes) 

 

 


