IN006/14 Harmonisation of NSW/ACT business to business processes.
RMP consolidated responses

(Version 3.2) 


	*** RMP consolidated responses***
	
	

	Company name
	Clause ref
	Issue / Comment 
	Proposed text
Red strikeout means delete and 
blue underline means insert
	Discussion topic (DT) or minor edit (ME)? 

	AEMO Response – other than Participant comments received after 8 Dec
(AEMO only)
	Industry Workshop Outcomes and Actions
	IIR Version outcome 

	1.EnergyAustralia

11/12/14
	1.2
	Balancing – delete, this has been copied from QLD RMP. All references to balancing already have a defined term


	
	ME
	Support conditional that AEMO legal has no issues. Also link to ref 26.
	
	Deleted

	2.EnergyAustralia

11/12/14
	1.2
	Base reading Has the meaning given in clause 3.6.2.

Does this mean Index Read or previous index read?  Suggest that the meaning provided in clause 3.6.2 is not clear as to what the definition is.     
	“index reading” means the numerical reading of a meter index, which represents uncorrected volume, as observed by the meter reader when physically undertaking a meter reading.
	H
	 AEMO does not support this proposal on the basis on harmonization as the terms used in Vic and Qld without issue. 
	
	No change. Means previous validated read

	3.EnergyAustralia

11/12/14
	1.2
	Basic Meter – a meter that is not read daily. A basic meter may measure gas or hot water.   Definition does not accurate.  
	“basic meter” means a meter which is not an interval meter.  A basic meter may measure gas or hot water
	H
	 See Ref 26
	
	Meter without a data logger

	4.EnergyAustralia

11/12/14
	1.2
	Billing Period The period of one calendar month commencing at the start of the first gas day of each calendar month, or other period as notified by AEMO.

The word billing Period appears in Meter Capacity Test table in ATTACHMENT 1 APPROVED VALIDATION METHODOLOGY.  

However, it is not italicized to represent a defined term.  

Request that Billing Period is deleted as a Defined Term.  
	Billing Period The period of one calendar month commencing at the start of the first gas day of each calendar month, or other period as notified by AEMO.
	HME
	Support conditional that AEMO legal has no issues. See also 26.
	
	Deleted

	5.EnergyAustralia

11/12/14
	1.2
	Certification  A certificate issued by AEMO confirming compliance with the Gas Interface Protocol and as required by the FRC HUB operational terms and conditions for the FRC HUB. 

This definition differs slightly to the definition in the Victorian Retail Market Procedures.  Can we adopt the Victorian definition for consistency?


	certification means a certificate issued by AEMO confirming compliance with the Gas Interface Protocol and as required by the operational terms and conditions for the FRC HUB
	ME
	AEMO does not support but this feedback has highlighted that the Vic and Qld RMP definition need to be amended and AEMO will add this to the Gas Retail Market Issues / Change Register. 


	
	Delete definition as only used once. Slight amendment to Cl 1.3.4.
Harmonise in other RMPS 

	6.EnergyAustralia

11/12/14
	1.2
	Common Factor – The defined term is based upon the calculated undertaken by Jemena Gas Networks. Will Australian Gas Network Limited be providing a basis for their calculation?
	
	
	AGNL/APA to provide. Link to ref 26 
	
	As per clause 1.1.2 AGNL would utilize SA RMPs as such PCF definition to apply.

	7.EnergyAustralia

11/12/14
	1.2
	Customer Classification <no definition was included into the drafting> 
	
	ME
	On that basis that the estimation methodology take into account Customer Classification the following term need to be added conditional that AEMO legal has no issue. 

in relation to a Customer, means whether the Customer is: 

(a) metropolitan or non-metropolitan (where “metropolitan” refers to the NSW-Wilton  and ACT-Canberra network section), as published by the Department of Transport, Planning and Local Infrastructure (or its successor); and 

(b) residential or business, where residential means the primary use of the consumed energy is for household purposes and business means the primary use of the consumed energy is for commercial type purposes as determined by the retail business for customer billing 

Also Customer Classification need to be added to the list of item in clause 2.2

 
	
	Definition deleted. Customer characterisation retained with metro/non-metro and residential/business

	8.EnergyAustralia

11/12/14
	1.2
	Delivery Point

EnergyAustralia notes a slight change between the current RMP drafting of this definition and what has been placed into the current version of the RMP.  

Can AEMO provide a basis for altering customer to site?

delivery point means a point at which the gas supplied to a <customer><site> is measured or calculated and which is in most cases the point on the network section at which gas is withdrawn for delivery to that customer.
	
	
	Subject to AEMO legal, an alternate position to that of the existing NSW/ACT definition would be to harmonizes with Vic and Qld therefore the definition would be : 

  means a point on a network operators pipeline at which gas is withdrawn from the network operators pipeline and delivered to a person who purchases that gas and consumes it at particular premises.
	
	Delivery point represents the connection to premises. Proposed definition refers to a person who buys the gas –may not be the consumer at that particular physical point, or may buy gas for many different premises.
Now using the term premises (used in NERL) and adopting NERL definition of ‘Customer’

	9.EnergyAustralia

11/12/14
	1.2
	DPI full listing

Delivery Point Identifier are not defined.  
	delivery point identifier means the numeric name of a delivery point. AEMO will, at any point in time, only recognise one current user and one energy value for a period for each delivery point identifier.
	
	Comment noted. We are now using MIRN not DPI. 

Also note that DPI Full Listing term is being used as this is used in the NGR and at this stage a Rule change is not envisaged to correct this term. 

AEMO supports and we should extend this to all acronyms in RMP such a FRC, MIRN. AEMO legal to consider. 
	
	Delivery point identifier definition inserted but only point to MIRN. Spelling out acronyms is already done in most cases.

	10.EnergyAustralia

11/12/14
	1.2
	Explicit informed consent.  

This is a defined term in the national energy retail law. Request that we adopt the proposed text.  
	“explicit informed consent” has the same meaning as in the National Energy Retail Law.
	1.2
	AEMO supports replacing the definition to reference the appropriate clause in the law, conditional that AEMO legal has no issues.
	
	OK

	11.EnergyAustralia

11/12/14
	1.2
	FRO (Financially Responsible Organisation) 

Why have brackets been placed around Financially Responsible Organisation?

Can we adopt the Victorian definition of FRO? What is the basis for the variance in the definition? And why has the wording ‘at any time’ been placed into the NSW/ACT definition?


	FRO means, in relation to a supply point, the person identified in the metering register as the User responsible, at the relevant time, for settling the account relating to that supply point.
	
	AEMO does not support this proposal. The definition contained in the PPC RMP version is harmonised with other jurisdictions and unlike the current NSW/ACT definition for current User, the new definition explicitly points to the AEMO metering register which is appropriate for the retail market. Also linked to ref 26. 


	
	No change

	12.EnergyAustralia

11/12/14
	1.2
	gas day A period of 24 consecutive hours beginning at 6:30 am.  The definition does not specify if this is Australian Eastern Standard Time.  Please insert relevant timezone. 
	gas day means a period of 24 hours beginning at 0630h Australian Eastern Standard Time.
	
	AEMO does not support this as the interpretation describes the time standards which is consistent with other RMPs
	
	No change – refer 1.1.2(a)

	13.EnergyAustralia

11/12/14
	1.2
	Genuine transfer error 

In relation to a delivery point, a requirement to return the delivery point to the previous FRO, either temporarily or indefinitely, arising because the current FRO initiated a transfer request and was registered as the FRO for the delivery point without the Customer’s explicit informed consent.

EnergyAustralia does not support the including of ‘without the Customer’s explicit informed consent’ when describing Genuine transfer error.  The wrong customer may be transferred because the address provided by a particular customer is inconsistent.  The retailer most likely has gained explicit informed consent.  However, the relevant address/MIRN was not transferred.    There are some aspects of the transfer process that may have some inaccuracies; specifically data that is used for a customer transfer, and customer transfers that are performed in error should not be limited to consent. 
	In relation to a delivery point, a requirement to return the delivery point to the previous FRO, either temporarily or indefinitely, arising because the current FRO initiated a transfer request and was incorrectly registered as the FRO for the delivery point. without the Customer’s explicit informed consent.
	
	 AEMO does not support this proposal. A Genuine transfer is based on the fact that Retail has nominated themselves to be the FRO wrongly so by osmoses EIC from a customers must not have been granted.  
	
	No change

	14.EnergyAustralia

11/12/14
	1.2
	Jemena 

Delete definition of Jemena. Will require a change to the RMP if Jemena changes their name. 
	Jemena Gas Networks (NSW) Ltd ACN 003 004 322.
	
	AEMO supports the change conditional that the clause referencing to Wagga Wagga and Tamworth (clause 1.1.2) will refer to SA RMPs so by osmoses the NSW/ACT RMP are applicable only to the NWO operated by Jemena or ActewAGL. Check clause  8.9.16, and the definition for prior imbalance account. Linked to ref 18.
	
	Cl. 1.2.2(d) deals with future name changes & business acquisition. Jemena to be retained for now. Need to retain ability for other NSW networks to come back into RMPs in future. 

	15.EnergyAustralia

11/12/14
	1.2
	Meter Reading

<Line spacing of the paragraph is different> Please correct
	
	ME
	AEMO supports. Line space in other definitions will also need to be fixed. 
	
	OK

	16.EnergyAustralia

11/12/14
	1.2
	Meter Reading Frequency

The frequency at which the Network Operator will read a meter located at a delivery point.  

Insert ‘attempt’
	The frequency at which the Network Operator will attempt to read a meter located at a delivery point.  
	ME
	AEMO supports this change, conditional that AEMO legal has no issue.
	
	OK

	17..EnergyAustralia

11/12/14
	1.2
	MIRN Discovery Request In relation to a delivery point identified by reference to a MIRN or a discovery address, a request by a User or AEMO to a Network Operator for information contained in the Network Operator’s metering metering database in relation to a delivery point which is (or may be) in that Network Operator’s network.

Delete duplicate ‘metering’.
	In relation to a delivery point identified by reference to a MIRN or a discovery address, a request by a User or AEMO to a Network Operator for information contained in the Network Operator’s metering metering database in relation to a delivery point which is (or may be) in that Network Operator’s network.
	ME
	AEMO supports this change, conditional that AEMO legal has no issue.
	
	OK

	18.EnergyAustralia

11/12/14
	1.2
	Prior imbalance account

Has the meaning given in Jemena’s applicable access arrangement

This is not a defined term in the Access Arrangement. If required as a defined term, place a proper definition into the RMP. Request the reference to Jemena.  The retail market procedures should not reference a contract for a definition.
	Prior imbalance account

Has the meaning given in Jemena’s applicable access arrangement
Jemena 05/01/15: Defintion below provided by Jemena. 

Prior lmbalance Account (applicable only to OBA (Operational Balancing Arrangement) network sections) means the cumulative difference between the total of User's Confirmed Nominations for a Receipt Point and the Withdrawal Quantity for the User for the Receipt Point for all days prior to the Nomination Day for which metering information is available from daily metered Delivery Points, minus the User's share of Linepack for that Receipt Point.


	
	AEMO supports this change, conditional that AEMO legal has no issue.

See comments in item 30:

Comment:  Jemena confirms that the term has the meaning given in Clauses 8.5.1 (a) and 8.5.4 (a)
AEMO to redraft definition accordingly.
	Jemena provided revised definition.
	Jemena definition adopted with minor drafting modifications

	19..EnergyAustralia

11/12/14
	1.2
	RA transfer amount

What is RA? Please expand this abbreviation.  Also, place the definition into this area. Do not refer the reader to another area of the document.


	
	ME
	As per clause 8.9.18(c):

RA is Reconciliation Account

RA transfer amount = User’s transferable reconciliation account balance
	
	Definition deleted as only used in cl 8.9.18

	20.EnergyAustralia

11/12/14
	1.2
	ROLR

Is not defined.  Please insert definition.
	
	ME
	AEMO supports this change, conditional that AEMO legal has no issue.

Retailer of Last Resort.
	
	No change. ‘RoLR’ only used as part of other defined terms

	21.EnergyAustralia

11/12/14
	1.2
	Shipper A person contracted to supply gas to a network receipt point on behalf of a User or on behalf of a person from which the User purchases gas at that network receipt point.

This term has also been utilised in Victorian PARTICIPANT BUILD PACK 1 - PROCESS FLOW DIAGRAMS ver 3.4 01 JULY 2014 Page 41 of 51

5.5 Diagram 103: Shipper Process


	
	ME
	AEMO does not support this change. Current NSW/ACT RMPs definition has been used, which is more appropriate for new RMPs as well.
	
	No change

	22.EnergyAustralia

11/12/14
	1.2
	special read request
A request for a special read in the form prescribed by the relevant Network Operator.

Why is the form prescribed by the relevant network operator?  
	special read request
A request for a special read in the form prescribed by the relevant Network Operator.
	ME
	AEMO suggests reference to the GIP would be better. Suggest the following:

A request for a special read as defined in the Gas Interface Protocol. 

.
	
	OK.

Harmonise other RMPs 

	
	
	
	
	
	
	
	

	
	1.2.1
	Definitions
	
	
	
	
	

	23..AEMO
	
	 RoLR effective date could be replaced with RoLR transfer date
	
	
	Support conditional that AEMO legal has no issue. 

Will need to replace in the body of the RMPs as well.
	05/12/14: AEMO comments endorsed.
	OK. 

	24.Jeme25.na
	1.2.1
	Definition mods to decommission and deregistration to allow for the ability to remove the NMI from the market.
Peter Alberts’  comments [PA1]

This has been narrowed to the AEMO metering database to allow for the circumstance where a site may need to continue its existence as a delivery point in the Networks database but not play any part in the market.  This is to manage situations such as a reconfiguration of a site where the MIRN/Meter is converted into a master meter supplying downstream MIRNs.


	decommissioned
In relation to a MIRN, the delivery point’s ability to flow gas has been temporarily configureddisconnected or interrupted in such a manner that gas flow may not lawfully be restored by the Customer. 

deregistered

In relation to a MIRN, means that the delivery point has been permanently removed and the MIRN terminated and removed from the AEMO metering database. 
	DT or ME
	Not supporting the proposed wording to amend the term decommissioned. However AEMO notes that the term has leveraged off the existing NSW/ACT term disconnect. AEMO suggest taking a more  harmonised approach and use the following definition, subject to AEMO legal review:  

 In relation to a delivery point, means to take action to preclude gas being supplied at that delivery point (eg. by plugging or removing the meter relating to that delivery point). 

Not supporting the proposed wording to amend Deregistered. However will look into include a reference note with this definition to note the existence of MIRNs without FROs assigned (ie Unclaimed Supply Points) in the NWO metering database and that those MIRNs are not present in the AEMO metering database and the fact the practice of creating a MIRN cannot be without a FRO  when the meter is “commissioned” post the effective date of these new NSW/ACT procedures. 

Once all Unclaimed Supply Points are resolved (either FRO assigned or delivery point terminated permanently making gas flow not possible) amend the RMPs by removing this reference note.   

Another approach can be to include this amended definition in chapter 12 Transitionals.  

VIC RMPs definition included for reference: 

deregister, in relation to a distribution supply point, means to terminate the MIRN and remove it from the MIRN database of the Distributor in whose distribution area that distribution supply point is located (eg. following the dismantling of the distribution supply point).
	05/12/14: Action: AEMO to use NECF commission and decommission definitions, which have been used in QLD RMPs currently awaiting approval.
This is the text proposed for NECF Qld RMP

decommission
In relation to a MIRN, means that the delivery point has been de-energised or disconnected.

Also add

de-energise or disconnected
In relation to a delivery point, means that the delivery point’s ability to flow gas has been temporarily interrupted in such a manner that gas flow may not lawfully be restored by the Customer
Also amended.

deregistered

In relation to a MIRN, means that the delivery point has been permanently removed

	NERL does not use commission and decommission, it uses energise/connect or de-energise/disconnect.
Changed to NERL terms and removed decommission, (since it is defined to mean de-energise or disconnect anyway…). 
Harmonise other RMPs

	26.AGL
	1.2.1
	Definitions

Balancing – delete, this has been copied from QLD RMP. All references to balancing already have a defined term

Basic Meter – there are basic gas and hot water meters read daily. Definition does not fit. 

Billing Period ​– delete, not used

Common Factor – This is a JGN definition only. Will need to change If these Procedures cover Envestra

Decommission - Use NERR disconnection definition "means an action to prevent the flow of energy to the premises, but does not include an interruption"

Deregister – definition should only refer to AEMOs metering database as opposed to Network Operator and AEMO.
Explicit Informed Consent – Has the meaning given to that term in the Law

(1) Explicit informed consent to a transaction is consent given by a small customer to a
retailer where—
(a) the retailer, or a person acting on behalf of the retailer, has clearly, fully and
adequately disclosed all matters relevant to the consent of the customer,
including each specific purpose or use of the consent; and
(b) the customer gives the consent to the transaction in accordance with
subsection (2); and
(c) any requirements prescribed by the Rules for the purposes of this subsection
have been complied with.
(2) Explicit informed consent requires the consent to be given by the small customer—
(a) in writing signed by the customer; or
(b) verbally, so long as the verbal consent is evidenced in such a way that it can
be verified and made the subject of a record under section 40; or
(c) by electronic communication generated by the customer.
FRC HUB – Use definition from PPC – IN023-14 Documentation changes for the FRC Hub Upgrade

means the information system provided by AEMO for the transmission of messages to support the operation of the FRC Markets.

FRO – Use NSW definition for Current User

means, in respect of a delivery point, the user responsible for the supply of gas and network charges for that delivery point. For the purposes of the definition of “financially responsible retailer” under the National Energy Retail Law, the current user, other than a self-contracting user, is responsible for settling the account for gas withdrawn from the delivery point.

Gas – means natural gas within the meaning of the NGL

means a substance that—

(a) is in a gaseous state at standard temperature and pressure; and

(b) consists of naturally occurring hydrocarbons, or a naturally occurring mixture

of hydrocarbons and non-hydrocarbons, the principal constituent of which is

methane; and

(c) is suitable for consumption;

Gas Interface Protocol – Use VIC definition

means the protocol which governs the manner and form in which information is to be provided, notice given, notices or documents delivered and requests made as contemplated by these Procedures.

Hot water meter – Does a water meter not measure litres/gallons as opposed to gas flow? Does it only measure litres of hot water, what about non heated water?

Meter – reference to volume for hot water should be litres

Metering installation – delete “and includes a hot water meter if present” the reference to “meter” includes hot water meters

Recommissioned – delete, term not used

Special read – not all readings not in accordance with meter reading schedule are special reads

User – circular definition

Error correction end date – delete, we are not error correcting with an end date.

Validated meter reading – no definition, use VIC:

means a meter reading that has been validated in accordance with an approved validation methodology.
	
	DT / ME
	Work in progress

For those flagged as deleted because not used.  AEMO will review and support the proposal if AEMO confirms that the definition is not used. 

Basic Meter – Prepared to support the changes conditional that the NWO confirm at meters that are Basic meter are read daily.

Billing Period – AEMO supports the proposal that Billing Period can be deleted subject to legal review. 

Common Factor – RMP changes only apply to the NSW/ACT networks owned and operated by Jemena Gas Networks and ActewAGL distribution partnership at this stage. The changes for the Wagga Wagga network and environs owned by Australian Gas Networks Limited (AGN) and the Tamworth network owned by the APA Group are subject to ongoing discussions between AEMO, AGN and APA therefore excluded from this PPC.

Decommissioned – Covered above. 

Deregister – Covered above. 

Explicit Informed Consent – AEMO supports replacing the definition to reference the appropriate clause in the Law conditional that AEMO legal has no issue. 

FRC HUB – AEMO support the proposal to have the definition in the RMPs and FRC Hub T&C the same. 

FRO – AEMO does not support this proposal. The definition contained in the PPC version of the RMP is harmonized with other jurisdictions and unlike the current NSW/ACT definition for current user, the new definition explicitly points to AEMO metering register which is appropriate for the retail market.     

AEMO doesn’t support the proposal to change the definition for gas, but AEMO proposed that the existing NSW/ACT in the current RMP would be more appropriate subject to AEMO legal

AEMO supports the change for the Gas Interface Protocol subject to AEMO legal review.

AEMO support the proposal to change the definition of hot water meter. AEMO proposes :

A meter that measures the volume of water.
	05/12/14: Action: Work in progress for AEMO.
Balancing: ACT balancing related terminology to be confirmed. AEMO confirms this definition can be deleted. 

Basic Meters: No change required.

Further thinking by AEMO is 
(1) change the definition to the words used in Vic – A meter without a data logger. 

(2)  Data Logger - A device that collects and stores data relating to the volume measured by the meter each gas day, and is capable of:

(a)
transferring recorded data to a portable reading device; and 

(b)
being accessed electronically by the Distributor through the data collection system.

(3) Data collection system - All equipment and arrangements that lie between the Network Operator metering database and the point where the data collected by equipment and installations associated with a meter enters the public telecommunications network.

(4) Add definitions for Daily Metered and Non Daily Metered definition from existing NSW/ACT RMPs
Common Factor: AEMO comments endorsed.

Decommission: As above, use QLD NECF definition. Also see reference 25 

Deregister: As above, use QLD NECF definition.

Explicit Informed Consent: AEMO comments endorsed.

FRC Hub: AEMO comments endorsed.

FRO: AEMO comments endorsed.


	OK. Definition of data collection system not included
Harmonise other RMPs where relevant

	27.Jemena 01/12/14
	1.2.1
	Definitions

Customer characterisation

In relation to a Customer at a delivery point, whether the Customer is ‘residential’ or ‘business’, where residential indicates the primary use of the consumed energy is for household purposes and business indicates the primary use of the consumed energy is for commercial purposes, as determined by the Customer’s Retailer.
	Text can remain as is because the estimation methodology distinguishes between residential and business for gas meters
	
	AEMO supports the proposal. See ref 7
	
	OK. Per ref 7 this definition also reflects metro/non-metro

	28.Jemena 01/12/14
	1.2.1
	Heating value (HV) is the amount of energy, measured in MJ per cubic metre at standard conditions (15ºC and 101.325 kPa), released when a cubic metre of gas is completely burned in a steady-flow process.

HVs are measured based on the quality of the gas that is reticulated in a given geographical area (HV zone) in each gas day. Each delivery point in the network is assigned the HV zone based on the measurements of a designated gas chromatograph, or multiple gas chromatographs weighted in accordance with technical parameters. The HV in a given HV zone on any given day will vary in accordance with the mix of hydrocarbons in the gas in that HV zone.
	Heating value (HV) is the amount of energy, measured in MJ per cubic metre at standard conditions (15ºC and 101.325 kPa), released when a cubic metre of gas is completely burned in a steady-flow process.

HVs are measured based on the quality of the gas that is reticulated in a network section given geographical area (HV zone) in each gas day.  Each delivery point in the network is assigned a heating value based on the measurements of a designated gas chromatograph, or multiple gas chromatographs weighted in accordance with technical parameters. The HV assigned to a delivery point given HV zone on any given day will vary in accordance with the mix of hydrocarbons in the gas in that HV zone.
	
	AEMO supports the changes, conditional of Retailers support of the NWO proposal to change, AEMO would take that advice into consideration before formulating a final position on this proposal.   
	
	OK

	29.Jemena 01/12/14
	1.2.1
	Pressure Correction Factor

(VCF) A factor used to convert the volume of gas in cubic metres measured at a gas meter, with varying temperature, pressure and water vapour conditions existing at that meter, to a volume at a standard temperature of 15ºC (288.15 Kelvin) and pressure of 101.325 kPa. The resultant standard gas volume multiplied by the heating value determines the amount of gas energy consumption in MJ over the period of the metered gas flow.

The VCF is calculated using the formula:

VCF = Pressure Factor * Temperature Factor * Supercompressibility Factor

Where:

The Pressure Factor is the sum of atmospheric pressure and the meter gauge pressure, divided by standard pressure of 101.325 kPa;

The Temperature Factor is the standard temperature of 15ºC, expressed in Kelvin, divided by the flowing temperature at the meter in Kelvin; and

The Supercompressibility Factor is the correction factor calculated using the AGA_NX-19 state equation and applied to compensate for deviations of the actual gas flow from the ideal Boyle’s Law state.
	For Jemena Gas Networks, Volume Correction Factor (VCF) is applied.
VCF is a factor used to convert the volume of gas in cubic metres measured at a gas meter, with varying temperature, pressure and water vapour conditions existing at that meter, to a volume at a standard temperature of 15ºC (288.15 Kelvin) and pressure of 101.325 kPa. The resultant standard gas volume multiplied by the heating value determines the amount of gas energy consumption in MJ over the period of the metered gas flow.

The VCF is calculated using the formula:

VCF = Pressure Factor * Temperature Factor * Supercompressibility Factor

Where:

The Pressure Factor is the sum of atmospheric pressure and the meter gauge pressure, divided by standard pressure of 101.325 kPa;

The Temperature Factor is the standard temperature of 15ºC, expressed in Kelvin, divided by the flowing temperature at the meter in Kelvin; and

The Supercompressibility Factor is the correction factor calculated using the AGA_NX-19 state equation and applied to compensate for deviations of the actual gas flow from the ideal Boyle’s Law state.
	
	AEMO supports the changes, conditional of Retailers support of the NWO proposal to change, AEMO would take that advice into consideration before formulating a final position on this proposal.   
	
	OK, but VCF changed to PCF

	30.Jemena 01/12/14
	1.2.1
	Prior Imbalance Account

Has the meaning given in Jemena’s applicable access arrangement.
	Comment:  Jemena confirms that the term has the meaning given in Clauses 8.5.1 (a) and 8.5.4 (a)
	
	AEMO supports the comment. 
	
	See Ref 18

	31.Lumo 

11/12/14
	1.2.1
	balanced network section  A no OBA network section or an OBA network section.

Can you please confirm that this is correct?
	
	
	This definition is derived from current NSW/ACT RMPs and is correct. 
	
	No change

	32..Lumo 

11/12/14
	1.2.1
	Base reading

Does this mean index read (undefined) or previous index read (also undefined)?

The opening read for a billing period: e.g. billed from 123 – 789. 123 is the base read, 789 is the reference read
	
	
	See response in ref 2.
	
	No change

	33.Lumo 

11/12/14
	1.2.1
	Billing Period – why is it defined? It is unclear what its purpose is, as the definition discusses a 1 month billing period, but the only time it is used relates to a 90 day billing period.
	Recommend deletion.
	
	See response in ref 4.
	
	Deleted

	34.Lumo 

11/12/14
	1.2.1
	Complete customer listing  - can AEMO please confirm whether the AEMO database will house all MIRNs or only second tier MIRNs? 
	
	
	There is no 2nd tier concept in NSW/ACT and AEMO database contains all MIRNs in the market. 
	
	No change

	35.Lumo 

11/12/14
	1.2.1
	Why is the consumed energy definition different to Victoria?
	
	
	 The VIC RMP definition for consumed energy simply refer to a clause reference. For the new NSW/ACT AEMO used the QLD RMP which provided further clarity. In the interest of hamonisation AEMO will add a new issue to the gas retail market issue / change register to amended the VIC RMP to alighn with QLD and NSW/ACT RMPs. 
	
	No change
Harmonise other RMPs

	36.Lumo 

11/12/14
	1.2.1
	Customer definition. Why is it different to Victoria? There are some consumers who consume gas without purchasing or the intention to purchase. Will these customers be excluded from the Procedures in terms of network billing?
	Customer In relation to a delivery point, means a person who purchases or proposes to purchase consumes gas that is delivered at that a delivery point, for consumption by that person at a particular premises.
	
	In Vic and Qld RMP there are separate definition for “customer” and “subject customer” which is unwarranted and therefore AEMO picked up the “subject customer” reference which on the surface appears to be more realistic. Unless AEMO legal has a different view, AEMO rejects the proposal.    
	
	All references to ‘subject customer’ will be deleted. NERL definition of customer adopted.

	37.Lumo 

11/12/14
	1.2.1
	Commissioned and decommissioned definition
	Recommend that the term is “commission” and “decommission” the tense variables of that term are legally sufficient.
	ME
	AEMO supports this change, conditional that AEMO legal has no issue.
	
	Terms changed - See ref 24

	38.Lumo 

11/12/14
	1.2.1
	Explicit Informed consent. Why is there a new definition for EIC? The definition is inconsistent with National Law, as such, AEMO is unable to make Procedures that are inconsistent.
	explicit informed consent has the same meaning as in the National Energy Retail Law. 
	ME
	AEMO supports this change, conditional that AEMO legal has no issue.See also ref 26.
	
	OK

	39.Lumo 

11/12/14
	1.2.1
	Genuine transfer error. There may be instances where the customer has provided EIC and the delivery point transferred was incorrect – for example a cross meter. Recommend the drafting of the clause be amended to encompass multiple scenarios.
	Genuine transfer error In relation to a delivery point, a requirement to return the delivery point to the previous FRO, either temporarily or indefinitely, because an error has occurred in  registering arising because the current FRO initiated a transfer request and was registered as the FRO for the delivery point without the Customer’s explicit informed consent.
	ME
	 AEMO doesn’t support. See ref 13. 
	
	No change

	40.Lumo 

11/12/14
	1.2.1
	Hot water meter has a typo.
	
	ME
	AEMO supports this change, conditional that AEMO legal has no issue. See also ref 26
	
	OK

	41.Lumo 

11/12/14
	1.2.1
	Industry approved methodology – why is this not defined as requiring the Approved Process to consult with and AEMO approve?
	
	ME
	These methodologies sit outside the RMPs and do not require the Approved Process consultation as these impact operational activities and may need change faster than what is permitted in the Approved Process. 
	
	No change

	42.Lumo 

11/12/14
	1.2.1
	Interval meter – Is it not just a meter with a data logger, irrespective of whether it is measuring gas or hot water? You would want to future proof this clause in case gas meters went smart, then it wouldn’t just be daily.
	Interval meter A meter that is read and records gas or hot water consumption on a daily basis. with a data logger. 
	
	AEMO supports this change subject to AEMO legal review. 
	
	OK. 

	43.Lumo 

11/12/14
	1.2.1
	Market Participant – someone who participates in the market

User – a retailer or a self-contracting user

Retailer – a retailer

Self contracting user – a self-contracting user

Distributor – not defined (but used for distribution tariff and distributor’s access arrangement)

Network Operator – a distributor 

What combination of the above is a market participant?

If it is a SCU, Retailer and a Network Operator, that is a level of complexity that is not required in these procedures. All other RMP have a market participant as a fee paying participant, how ‘user’ is used in the NSW/ACT RMP context. 
	Recommend that the use of the word ‘participant’ or ‘registered participant’ replaces market participant and ‘market participant’ replace the definition of ‘user’.

Also recommend that network operators be called a distributor, to be consistent with the national energy retail law. 


	
	AEMO is unlikely to support the proposal to use ”Participant”. Will follow up with AEMO legal to confirm. 
	
	Changed to Participant (Market Participant is currently used in NSW/ACT)

Consider harmonizing other RMPs.  

	44.Lumo 

11/12/14
	1.2.1
	Meter – definition doesn’t make sense.
	Meter

For gas, a device which measures and record the volume of gas passing through it and includes the associated equipment attached to the instrument to filter, control or regulate the flow of gas used to directly measure gas flows to work out the energy, mass or volume of processed gas transferred from one place to another.

For hot water, a device used to directly measure hot water volumes to work out the energy, mass or volume of processed gas transferred from one place to another for water heating purposes.
	
	AEMO support the gas part subject to AEMO legal. 

Reference to Hot water does need further work. AEMO suggests:

For hot water, a device which measures and records the volume of water passing through it. 
	
	OK

	45.Lumo 

11/12/14
	1.2.1
	MIRN discovery response
It is generally accepted in the industry that a request obtains a response. This and other definitions outlining a response to a transactional request is not required to be defined. Recommend delete the definition.
	
	
	AEMO does not support the deletion of this definition but proposes improving the definition by changing it to :

The response by a Network Operator to a MIRN discovery request that comprises the data attributes as required in the Gas Interface Protocol

	
	No change (all communications must be in accordance with GIP)

	46.Lumo 

11/12/14
	1.2.1
	Network Operator
Lumo Energy recommends that this definition mirrors Retailer, with the view of consistency and harmonisation. 
	Distributor Network Operator
A ‘distributor’ within the meaning of the Law An entity that participates in the retail gas market of New South Wales and the Australian Capital Territory in the registrable capacity of a ‘network operator’ under the Rules and has registered with AEMO under the Rules in that capacity.
	
	AEMO does not support on the basis that these terms are used in the NGR part 15A
	
	No change

	47.Lumo 

11/12/14
	1.2.1
	Open

Not sure this needs to be defined. In its use in RoLR chapter it seems to mean a pending transaction. 
	Recommend that it is deleted and potentially replace it with pending transaction to be consistent with market terminology.
	
	AEMO support but would need to also review clause 7.3 and possibly replace with Vic clause 6.1.2. Also look at SA Chapter 11.
	
	Deleted

	48.Lumo 

11/12/14
	1.2.1
	Operational balancing arrangement

Recommend that you describe it as OBA in the definition, considering that OBA is used throughout the RMPs.
	An agreement between a Network Operator and the transmission pipeline operators to co-operate in the management of pipeline and network interfaces. (Also referred to as OBA).
	
	AEMO support describing the acronym OBA. In the definitions.   
	
	OBA is only used in related terms – operational balancing agreement is used in RMPs. Will include both.

	49.Lumo 

11/12/14
	1.2.1
	Publish

Is this consistent with the definition in the Rules?
	
	
	No, the RMP definition applies 
	
	No change

	50.Lumo 

11/12/14
	1.2.1
	Reference reading

Recommend it is actually defined.
	Referencing Reading is a validated meter reading made or obtained by the Distributor has the meaning given in clause 3.6.2
	
	AEMO supports the suggestion but replace Distributor with Network Operator referred to in 3.6.2 subject to AEMO legal review. 
	
	Proposed definition does not convey meaning. Revised.

	51.Lumo 

11/12/14
	1.2.1
	Reading period

Recommend it is actually defined.
	Reading Period is the period between two validated meter readings has the meaning given in clause 3.6.2
	
	AEMO support but with suggested changes by AEMO . 

The period (identified by reference to the date of its commencement and the date of its expiry) referred to in clause 3.6.2.
	
	OK with modifications

	52.Lumo 

11/12/14
	1.2.1
	Recommission

Recommend it is in the singular and matches the definition in the RMPs that will be made in VIC and QLD upon commencement of NECF.
	
	
	Picked up from QLD as was referenced once in the interval metering sections. Not used in the body of the new NSW/ACT RMPs therefore AEMO will deleted. 
	
	Deleted

	53.Lumo 

11/12/14
	1.2.1
	Shipper

Should this definition include a reference to the registrable capacity under the Rules?
	
	
	AEMO doesn’t support. See also ref 21. 
	
	No change

	
	1.2.2
	Interpretation
	
	
	
	
	

	54.AEMO
	
	(a) The paragraph mention clause 11.2 which appears to be a typo and should be deleted 
	
	
	The reference need to be corrected. Note that the clauses referred here are 1.2.1 and 1.2, and not 11.2.
	05/12/14: AEMO comments endorsed.


	OK

	55.AEMO
	
	Previous discussion noted that a hot water example would add clarity. Jemena to provide simple example of a hot water calculation simpler to those in example 1 to 3
	
	DT
	Awaiting Jemena to provide example.
	05/12/14: Action: Jemena feedback to be included. 

Post script: Jemena example included below:

Hot Water Energy Calculation (Simplified Example)
 
Energy = (Meter index difference) x Multiplier (converts meter index to litres) x Common Factor
 
Where meter index = the difference between the current and previous index reading.
 
Example

Meter Index Difference = 1111
Multiplier of 10.0
(Resulting volume flow = 11110)
Common factor of 0.456011
 
Where Common factor = Master gas consumption (MegaJoules)
                                                   Master water consumption (litres)
 
Master gas consumption is 57544 MJ
Master water consumption is 126190 litres 
Common factor = 57544 / 126190 = 0.4560107 rounded to 0.456011
 
Energy (MJ) = 1111 x 10 x 0.456011 = 5066.28 rounded to 5066 MJ
	OK. Query whether example is consistent with wording in para (g)

	56.Lumo

11/12/14
	1.2.2
	Compliance and terms with the Law only reference the National Gas Law. What about the National Energy Retail Law. Do we need to include it for the purposes of interpretation?
	
	
	AEMO legal to review. 
	
	OK but note other RMPs don’t reference NERL.
Harmonise other RMPs

	57.Lumo

11/12/14
	1.3
	Gas Interface Protocol
	
	
	
	
	

	58.Lumo

11/12/14
	1.3 overall
	Lumo expects that any changes that are being made for the HUP are reflected into this clause so that the language is consistent across all jurisdictions.
	
	
	AEMO supports – See also ref 26
	
	OK

Harmonise other RMPs

	59.Lumo

11/12/14

	1.3.2
	Does the effect cover all market participants? Even self contracting users?

See proposal above, suggest this clause is re-worded to say:

“AEMO and each Market Participant and Distributor must comply…”
	
	
	Yes please refer to definition of Market Participant which takes in Network Operator. 
	
	OK, 
Changed to Participant, see ref 43

	60.Jemena

11/12/14
	1.3.4(d)
	Note only: SLAs associated with proposed FRC Hub Ts&Cs implies corresponding infrastructure changes that have not been covered under the discussions within the NARGP.

There is also an intention to move to most current technology.
	
	
	
	
	No change required

	
	2.1
	Allocation of MIRNs
	
	
	
	
	

	61.AEMO
	
	(c ) recommended that the reference to clause be replaced with paragraph
	
	ME
	AEMO legal to consider.
	
	OK

	62.AEMO
	
	( e) the reference to  notify Prospective FRO of the MIRN  the delivery point come in to existence in (ii) may not always be true. An example would be direct customer NWO service connection request/meter fix. AEMO recommends the following changes 
	(e)
To the extent it has been allocated sufficient numbers pursuant to paragraph (a), each Network Operator must by midnight on the next business day after the day on which that delivery point comes into existence, 
(i)
assign one of those numbers, in accordance with paragraphs (c) and (d), to each new delivery point.; and 

(ii)
by midnight on the next business day after the day on which that delivery point comes into existence, notify the prospective FRO for that delivery point of the MIRN for that delivery point.
	DT
	AEMO supports the changes conditional that AEMO legal has no issue. 
	05/12/14: AEMO comments endorsed.


	Obligation retained to notify prospective FRO where there is one, in accordance with GIP

	63.Lumo

11/12/14
	2.1(c)
	The use of the definition “metering database” twice. Typo.
	
	
	AEMO supports the change.
	
	OK

	64.Jemena

11/12/14
	2.1(e)
	Need modification to manage notification to AEMO of unclaimed sites.
	JGN can provide redrafting if required.

Jemena 19/12/14: Redraft the 2.1(e)(ii) RMP clause to meet the circumstance where a MIRN has been created as an unclaimed site, such that the requirement to notify the FRO only exists when it is claimed and not before.

(e) To the extent it has been allocated sufficient numbers pursuant to paragraph (a), each Network Operator must:

(i) assign one of those numbers, in accordance with paragraphs (c) and (d), to each new delivery point; and 

(ii) by midnight on the next business day after the day on which the network operator has been notified of a prospective FRO for that delivery point comes into existence, notify the prospective FRO for that delivery point of the MIRN for that delivery point.

	
	See ref 62. AEMO to follow up with JGN as AEMO not convinced that unclaimed site impacts this process. 
	
	Modified change

	65.Lumo

11/12/14
	2.2
	Network Operator Metering Database
	
	
	
	
	

	66.Lumo

11/12/14
	2.2(a)(iii)
	Lumo would like to understand whether the outcome of the Customer Characterisation is?
	
	
	See ref 7
	
	

	67.Lumo

11/12/14
	2.2(a)(vii)(G)
	Recommend that this clause uses the defined term.
	(G) whether the meter is decommissioned disconnected.
	
	AEMO supports this change subject to AEMO legal review.
	
	Conditional on outcome of ref 24 

	68.Energy

Australia

11/12/14
	2.2(a)(x) 
	(x)
in respect of each meter reading for a basic hot water meter included in the metering database:

(A)
the water flow in litres during the period since the immediately preceding validated meter reading which is included in the metering database;

(B)
the common factor in MJ per litre applicable for that period as calculated in accordance with these Procedures;

(C)
the consumed energy during that period

The definitions are ‘basic meter’ or ‘hot water meter’.  There is not a definition of basic hot water meter.  


	
	
	AEMO supports the removing the word basic from clause (x). With the reintroduction of daily read and non-daily read may assist here. Subject to AEMO legal review. See ref 26.
	
	OK

	
	2.3.1
	Database requirements
	
	
	
	
	

	69.Lumo

11/12/14
	2.3.1
	Does the AEMO database need to have a meter number?
	
	
	No and it is not required as AEMO data is aggregated at the MIRN level
	
	OK

	70.Lumo

11/12/14
	2.3.1
	The list under (b) needs to be consistently punctuated.
	
	
	AEMO support the change.
	
	OK

	71.Lumo

11/12/14
	2.3.1
	(b) (xiv) should state:
	Transfer data provided to AEMO pursuant to Chapter 5 or Chapter 11 (as the case may be)
	
	AEMO supports this change. See ref 73.
	
	OK, but no need for ‘as the case may be’

	72.Jemena
	2.3.1(c)
	Question to AEMO.

Should there also be specific reference to the No OBA data requirements?

(c) AEMO must ensure that the AEMO metering database contains all aggregated energy data determined by AEMO for the purposes of balancing or the calculation of STTM distribution system allocations (as the case may be).
	
	
	AEMO does not support the proposal. AEMO preference to leave wording as is as ‘purposes of balancing’ includes No OBA network. 

ACT-Canberra is the No-OBA balanced network. 
	05/12/14: Action: AEMO legal to review. Either define balancing (that includes ACT as well) or remove STTM reference from this clause. 


	Changed to refer to Chapter 8 instead

	73.AEMO
	2.31.(b) (iv)
	For consistency should also add Transfer Error Correction Data provided to AEMO in pursuant of Chapter 11
	
	ME
	AEMO supports the changes conditional that AEMO legal has no issue. See ref 71.
	05/12/14: AEMO comments endorsed.
	OK

	74.Energy

Australia

11/12/14
	2.3.1(b) 
	(b)
AEMO must ensure that the AEMO metering database holds at least the following current information on each delivery point:

(i)
MIRN

(ii)
FRO

Insert <;> after MIRN and FRO
	(b)
AEMO must ensure that the AEMO metering database holds at least the following current information on each delivery point:

(i)
MIRN;

(ii)
FRO;
	
	AEMO supports. See ref 70.
	
	OK

	
	2.3.1(b) (xiii)
	Energy data provided to AEMO pursuant to Chapter 3

Insert <;> after 3
	Energy data provided to AEMO pursuant to Chapter 3;


	
	AEMO Supports. See ref 70
	
	OK

	
	2.3.1(b) (xiv)
	Transfer data provided to AEMO pursuant to Chapter 5 

Insert <;> after 5
	Transfer data provided to AEMO pursuant to Chapter 5;
	
	AEMO supports. See ref 70. 
	
	OK

	
	2.3.1(b)(xv)
	Should there be a reference to Chapter 11?
	New reference to Chapter 11 ?
	
	AEMO supports. See ref 73
	
	OK

	
	2.3.1( c) 
	(c)
AEMO must ensure that the AEMO metering database contains all aggregated energy data determined by AEMO for the purposes of balancing or the calculation of STTM distribution system allocations (as the case may be).

Request that ‘aggregated energy data’ be defined.
	New Definition for ‘aggregated energy data’
	
	Legal to advise.
	
	Changed to refer to data required for purposes of Chapter 8

	
	2.4
	Metering Database requirements
	
	
	
	
	

	75.AEMO
	
	Fix up numbering in the clause
	
	ME
	AEMO supports the change
	05/12/14: AEMO comments endorsed.
	OK

	76.Energy

Australia

11/12/14
	2.4
	Metering Database requirements

The subsections of this commence at (d).  This should commence at (a) Please correct subsections.
	
	
	AEMO support. See ref 75.
	
	OK

	77.Jemena
	2.4
	Modified to refer to information access rather than metering database access.
	JGN can provide redrafting if required.

Jemena redrafting provided on 19/12/14:

Redrafted RMP 2.4 to reflect the nature of access permitted to the JGN database

2.4 Metering Database requirements
(a) AEMO and Network Operators must use its reasonable endeavours to procure that their metering database is accessible by available to respond to requests for information by all affected Market Participants at all reasonable times. 

(b) Data must be stored in the metering database for seven years in accessible format. 

(c) The only persons entitled to have access to request metering data from the metering database in relation to a meter are:

(i) each User who is, or was at the time to which the relevant metering data relates, the FRO for that delivery point;

(ii) the Network Operator whose pipeline is connected to the metering installations at that delivery point; and 

(iii) AEMO and its authorised agents.

Provided that the relevant Customer has consented, a User is entitled to have access to request historical data relating to a Customer who has transferred to that User from another Retailer in relation to the period prior to the date on which that Customer transferred to that User
	
	AEMO believes a changes isn’t warranted but will seek AEMO legal advice.
	
	Amended to reflect that users do not direction access database. 

Harmonise other RMPs 

	78.Lumo

11/12/14
	2.4
	Please reconsider how many reasonables are required in one clause.
	AEMO and Network Operators must use its reasonable endeavours to procure that their metering database is accessible by all affected Market Participants at all reasonable times.
	
	AEMO supports.
	
	OK

	79.Lumo

11/12/14
	2.4
	The numbering is incorrect, for both the clauses and subclauses.
	
	
	AEMO supports
	
	OK

	
	3.1.1
	Next Scheduled Read Date 
	
	
	
	
	

	81.Jemena
	3.1.1(a) & (c)
	(a) Refers to providing the NSRD to the FRO “at anytime”.  This should be clarified to reflect the delivery via MDN or Standing data transactions.


	(a) should read : “Each Network Operator must provide the Retailer who is the FRO for a delivery point in its network at any time, the NSRD for a meter relating to that delivery point”

(b) Should remove the words “ and the Network Operator must consult with that retailer prior to making that change”.
Jemena 19/12/14: Redraft the 3.1.1 RMP clause to meet the request that JGN notify the retailers were there has been a change to an existing meter reading route or failure of a meter reading route.
(c) A Network Operator must notify the Retailer who is a FRO for a delivery points in its network of a any proposed changes to the previously notified next scheduled read dates for the meter relating to that delivery point, as far as practicable prior to that change being made, and the Network Operator must consult with that Retailer   for a number of  delivery points that represent a set, or multiple sets of established meter reading schedules as far as practicable prior to making that change being made.


	
	For (a) AEMO believe that removing the words “at any time” doesn’t change anything. AEMO supports the change conditional that AEMO legal has no issue. . 

For ( c)  AEMOs view is this practice to consult with Retailers is evident in other jurisdictional RMPs and advocates that practice is adopted in NSW/ACT but if Retailers are supportive of the NWO proposal to change, AEMO would take that advice into consideration before formulating a final position on this proposal.   
	05/12/14: For (a) AEMO comments endorsed.

For (b) AEMO comments were rejected. Jemena comments endorsed and the noted wording should be deleted. 

Reason for this change is that there is no reading/route schedule provided by Jemena. Change to the NSRD would be provided in MDN and SiteAccessDetails. 

For major route changes, it is understood that the Network Operators would contact the Retailers though email/phone. 

11/12/14: Action: Jemena to provide draft wording.
	OK

	82.Jemena

11/12/14
	3.1.1(c)
	Use Standing Data Update Notification (in schema however not used for gas at the moment).

Standing Data Update Notification can be used for NSRD changes, meter upgrade / changes, in place of DB initiated SOs, etc.
	
	
	See ref 81
	
	No change

	83.Jemena
	3.1.1(e)
	This clause requires JGN to notify the FRR where the NSRD was not performed.  The notice is to be provided by 5pm 2 BDs after the NSRD.  This may not be required as JGN will provide an estimate in all cases.
	remove clause:

(e) If a Network Operator is unable to read the meters comprising a discrete route in accordance with a the scheduled read date, the Network Operator must use its reasonable endeavours to notify that failure to each Retailer who is a FRO for a delivery point to which such a meter relates by 5.00 pm on the second business day after the day on which it was unable to read the meter.
	
	AEMO understanding of this clause is it relates to a whole route not being read. An example would be the meter reader loses his/her PDE. AEMOs view is this practice to advise Retailers is evident in other jurisdictional RMPs. If retailer use this information that is beneficial to the “customer experience” AEMO would advocate that practice is adopted in NSW/ACT but if all Retailers are supportive of the NWO proposal to change, AEMO would take that advice into consideration before formulating a final position on this proposal.   
	05/12/14: Action: Jemena to redraft the wording.
For major issues, such as loss of the reads for a whole route, Retailers would like Network Operators to notify them of such a failure. 
	No change

	84.AGL
	3.1.1(e)
	Next Scheduled Read Date

Retailers are notified in other jurisdictions through the estimation substitution reason code with an estimated read. This clause needs to align with the estimated metering SLAs.
	If a Network Operator is unable to read the meters comprising a discrete route in accordance with a the scheduled read date, the Network Operator must use its reasonable endeavours to notify that failure to each Retailer who is a FRO for a delivery point to which such a meter relates by 5.00 pm on the second business day after the day on which it was unable to read the meter.


	
	Ref to comment above. See ref 83.
	05/12/14: As above.
	No change

	85.Lumo

11/12/14
	3.1.1. (b)
	Recommend drafting change. Lets make it a positive not a negative obligation on both parties.
	A Retailer may at any time request the relevant Network Operator to change the date of the next scheduled read date for a meter relating to a delivery point for which the Retailer is the FRO. However, tThe Network Operator must advise the Retailer the outcome of is not required to make the requested change. 
	
	AEMO doesn’t support the change. This clause is harmonised with other jurisdictions. . 
	
	No change except per 81

	86.Lumo

11/12/14
	3.1.1 (d)
	Grammatical amendment
	A Network Operator must use its reasonable endeavours to read a meter at a delivery point in accordance with a the scheduled read date or as otherwise agreed with the Retailer who is the FRO for the delivery point. 
	
	AEMO Supports
	
	OK

	87.Lumo 

11/12/14
	3.1.1 (e)
	Lumo understands that Jemena will reconsider the wording proposed with this sub-clause. Lumo looks forward to the redrafting before making comment on this subclause.
	
	
	
	
	See ref 83 & 84

	
	3.1.2
	Site Access Information
	
	
	
	
	

	88.Jemena
	3.1.2 (c)
	3.1.2(c) New Clause to require the retailer to provide site contact info to the NO to meet its NECF obligations

(f) Peter Alberts’ comments [PA2]:

This obligation is to provide the network with the information it needs to meet its obligations under NECF


	(e) Each Network Operator must use its reasonable endeavours to provide each User who is the FRO for a delivery point in its network with details of any changes to any site access information in relation to the meter for that delivery point by 5.00 pm on the next business day after the day on which the Network Operator receives those details. Those details must be identified to the User by reference to the MIRN for the delivery point.

(f) Each User who is the FRO for a delivery point in a Network Operator’s network must use its reasonable endeavours to provide that Network Operator with site contact details, both name and postal address, for that delivery point by 5.00 pm on the next business day after the day on which the User receives those details. Those details must be identified to the Network Operator by reference to the MIRN for the delivery point.
	
	Subject to AEMO legal review, AEMO is of the view that if an obligation exist in another instrument and importantly the obligation for the Retailers to provide a T70 transaction (CUSTOMERDETAILSNOTIFICATION/CSVCUSTOMER) is stipulated in the GIP, which is consistent with other jurisdiction then AEMO doesn’t support the change.   
	05/12/14: AEMO comments endorsed. This change is not to be included. 
	No change

	
	3.1.3
	Customer provided Meter Readings
	
	
	
	
	

	89.AEMO
	
	Some of the defined terms need to be italicized like “Retailer”. And Customer.  
	
	ME
	AEMO supports the change.
	05/12/14: AEMO comments endorsed. 
	OK

	90.AEMO
	
	 ( b) believe the clause ref 2.8 is incorrect and should refer to 3.5. 
	
	ME
	AEMO supports the change.
	05/12/14: AEMO comments endorsed. 
	OK

	91.Jemena
	3.1.3(b)
	JGN to process COR provided by FRR as the read as the read that applied at the NSRD

Not Acceptable
3.1.3 Customer provided Meter Readings

Peter Alberts comments [PA3]:

This limits the case where JGN is required to accept a COR to when there has been a failure by JGN to obtain a read! This means it could be construed as overriding a JGN estimation or substitution.  
	Clause (b) is Not acceptable.  It should not deem the COR date as NSRD, the date should be the date of the customer read.

3.1.4 Customer provided Meter Readings

If, following the failure by a Network Operator to read a meter, the Customer of a Retailer provides details of a Customer-own read to the Network Operator or the Retailer:

(g) the Retailer must use its reasonable endeavours to provide those details to the Network Operator by 5.00 pm on the next business day after the day on which it receives those details from the Customer.

(h) The Network Operator, must use its reasonable endeavours to process validate the Customer-own read within the time frames applicable clause 2.8 as if the date of receipt was the scheduled read date and record the reading as a customer own reading.
There needs to be an obligation on AEMO not to accept a COR as a valid meter reading used to permit a Transfer
	
	AEMO doesn’t support the proposal to amend paragraph (b). All paragraph (b) was doing was link this clause to the timeframe for provision of meter reading information set out in 3.5. Clause 3.5 provisions are leveraged from other jurisdictions.  

In relation to the suggestion that AEMO should not accept a COR for transfers, the way that the RMP have been constructed is COR is treated as an estimated read (see definition estimated meter reading). Clause 3.5.1 (f), that places an obligation on the NWO to considers the Customer-own read to be accurate and that the approved validation methodology is applied to the COR, supports AEMO position that a COR (estimated read) can apply for a transfer. 
	05/12/14: AEMO comments were rejected. Jemena comments endorsed.

Action: AEMO to amend the clause wording and it should include reference to ‘validated estimated read’.  


	This clause should only refer to the Network Operator obligation to inform the Retailer of the COR, if it receives it direct from the Customer (i.e. (a) and (b) should mirror each other)

	92.APA
	Chap 6

3.1.3
	Transfer on Estimated Read - Why not accept customer own read with photo?

Customer provided Meter Readings - Don’t want NWO to be direct recipient of data from customer (should be validated by and be sent to NWO by the Retailer). Also 3.5.1 (i)
	

	DT
	Discussion required.
	05/12/14: Linked to 3.5.1 (i), needs to be a validated meter read. Transfer on COR was not supported. 


	No change

	93.Energy

Australia

11/12/14
	3.1.3(b)
	(b)
The Network Operator, must use its reasonable endeavours to process the Customer-own read within the time frames applicable clause 2.8 as if the date of receipt was the scheduled read date.

Incorrect reference as there isn’t a clause 2.8
	
	
	AEMO support the change.
	
	OK

	94.APA/

AGNL

11/12/14


	3.1.3
and

Chapter 6
	Customer provided Meter Readings -

The NSW market allows Transfers on Estimated Reads - Why not accept a customer own read for the transfer (with photo to allow validation by the retailer) rather than use an estimated read that is more likely to be less accurate than the COR?

APA is considering proposing the use of photo based meter read validation in other jurisdictions. 
	
	
	AEMO notes comment form APA/AGNL. RMP remain unchanged based on this comment. As discussed in the Dec 11 and 8 workshops, no specific delivery method would be noted in the RMPs, 
	
	No change

	
	3.1.4
	Special Reads
	
	
	
	
	

	95.Jemena 03/12/14
	3.1.4
	Please find below further information on how JGN will manage Special Read Requests after harmonisation:
•             If the request names a specific meter, JGN will read that meter only (whether or not there is another gas / hot water meter associated with the same DPI), and charge for the meter specified.

•             If the request does not name a specific meter, JGN will read all meters associated with the DPI, and charge for each meter read.

•             If JGN is unable to obtain an actual read for any meter, JGN will create an estimate for that meter.

•             JGN will charge for each reading provided under the request, whether the reading is an actual or an estimate.


	
	DT
	AEMO supports the comments based on understanding that this positon was previously discussed in the PRWG. Retailers support of the NWO proposal would be taken into consideration before formulating a final position on this proposal.   
	
	No change

	96.Energy

Australia

11/12/14
	3.1.4(a)
	Special Reads

(a)A User may request a Network Operator to undertake a special read of a meter relating to a delivery point in that Network Operator’s network by delivering a special read request to the Network Operator. The special read request must nominate, as the day on which the special read is to be undertaken, a business day that is not less than 2 business days after the day on which the special read request is given to the Network Operator.

This drafting is not clear that a retailer can nominate a meter to be read or can request multiple meters at a DPI to be read.  


	(a)
A User may request a Network Operator to undertake a special read of a meter OR ALL METERS relating to a delivery point in that Network Operator’s network by delivering a special read request to the Network Operator. The special read request must nominate, as the day on which the special read is to be undertaken, a business day that is not less than 2 business days after the day on which the special read request is given to the Network Operator.
	
	AEMO does not support this change. PBP5 determines whether one and all meters are read. 
	
	No change

	97.Lumo

11/12/14
	3.1.4 (a)
	Does this clause need to specify which meter is being requested?

Please also ensure that this is reflected into PBP5.
	A User may request a Network Operator to undertake a special read of a meter relating to a delivery point in that Network Operator’s network by delivering a special read request to the Network Operator. The special read request must nominate, as the day on which the special read is to be undertaken and for which meter number the request relates, a business day that is not less than 2 business days after the day on which the special read request is given to the Network Operator. 
	
	AEMO does not support. See ref 97.
	
	No change

	
	3.1.5
	Meter reading frequency
	
	
	
	
	

	98.Jemena
	3.1.5(a)
	
	The clause should read:

“A Network Operator must use reasonable endeavours to collect metering data for each ……..”
	
	Noting that “reasonable endeavors” is extensively  used in other clause throughout section 3.5 (Provision of Meter Reading Information) AEMO supports the proposal conditional that AEMO legal has no issues. 
	05/12/14: Reasonable endeavors related clauses need to be reviewed in comparison to the VIC RMPs. 

Action: AEMO to review all ‘reasonable endeavor’ clauses.
	Changed, however this is not in Vic.
Harmonise other RMPs? 

Clauses in new RMPs that have corresponding provisions in Vic & Qld are consistent

	99.Jemena
	3.1.5
	Amend to replace MUST to reasonable endeavours.


	3.5(a)(iv) as edited below may provide support for the situation where the NSRD is supplanted by the ACTEW electricity reading schedule outside of JGN control.

3.1.5 Meter reading frequency

(a)
A network operator must use reasonable endeavours to collect metering data for each of the distribution delivery points in a network for which it is responsible in accordance the following time frames:

(i)
for basic metering equipment read daily – at 0630h each day;

(ii)
for basic metering equipment read monthly – 31 days plus or minus 2 business days;

(iii)
for basic metering equipment read every two months – 61 days plus or minus 1 business day; and

(iv)
for basic metering equipment read quarterly – 91 days plus or minus 2 business days.
	
	Noting that “reasonable endeavors” is extensively used in other clause throughout section 3.5 (Provision of Meter Reading Information) AEMO supports the proposal conditional that AEMO legal has no issues.
	05/12/14: Action: As per above action under 3.1.5(a), AEMO to review all such clauses.
	See ref 98

	100.AGL
	3.1.5
	Meter Reading Frequency

Meter reading frequency – what is the reference point for calculating the 31, 61 and 91 days? 
	
	DT
	This clause was transposed from the existing NSW/ACT clause 20.2. NWO would need to answer this question. 
	05/12/14: It was agreed no change is required to this clause.
	No change

	101.Lumo

11/12/14
	3.1.5
	Linked to 5.9.4 of PBP5

Lumo would like to confirm that the NMIStandingDataResponse will include information on the information contained within this clause – as the ‘MeterReadFrequency’ is an Optional field that is required for a basic meter, but not an interval meter.
	
	
	AEMO can confirm that PBP5 stipulates that Meter Reading Frequency will be a required fields in the case of a basic meter. No changes is required to the RMPs.   
	
	No change

	102.Lumo

11/12/14
	3.1.5
	The numbering can be amended to mirror 3.1.6 so that the 4 sub-clauses are all (a)(b)(c)(d) instead of the only sub-clause being an (a) where there is no other sub-clauses.
	
	
	AEMO supports. 
	
	OK

	
	3.1.6
	Metering data to be collected
	
	
	
	
	

	103.Jemena
	3.1.6 (a)&(b)
	What is the reference to “standard” in clause (a)(ii)?


	3.1.6 Metering data to be collected
A Network Operator must obtain, at least, the following data for each of the delivery points in its network:

(g) for basic meter delivery points:

(i) meter number;

(ii) index readings, actual and standard; and

(iii) total quantity of gas delivered, or estimated in accordance with clause 2.8 to have been delivered, to the delivery point stated in cubic metres and joules; 

(h) for interval meter delivery points, in addition to the data set out in clause 3.1.6(a):

(i) hourly pressure and temperature data (unless otherwise agreed with the User);
(ii) hourly volumes, actual and standard;
	
	For (a) AEMO supports the removal of actual and standard. Also amend index readings to meter reading. AEMO supports the proposal conditional that AEMO legal has no issues.

For (b) amend wording to point to paragraph (a).
Jemena 06/01/15: 
Jemena added ‘unless otherwise agreed with the User’ drafting in clause 3.1.6(b)(i) and agreed to retain the wording in 3.1.6(b) ‘in addition to the data set out in clause 3.1.6(a)’. Jemena also deleted ‘actual and standard’ wording for hourly volumes as well.
The clause is regarding data collected by the network operator.  The provision of hourly data to retailers and SCUs would be subject to commercial arrangements or only where required for billing purposes.

Jemena and the User may agree on terms and conditions regarding equipment to be installed which measures hourly temperature and pressure in order to manage specific installation requirements and metering equipment costs.

Jemena needs to collect hourly volume data for MHQ detection, capacity management and for ELMS (Emergency Load Management System).


	05/12/14: For (a)(ii) and (iii) the change was endorsed. ‘Index readings’ wording to remain and is not to be changed. 

For (b) the wording needs to be amended to point to paragraph (a).


	Changes accepted in part. Index read = actual meter reading



	104.Energy

Australia

11/12/14
	3.1.6(a)(iii)
	(iii)
total quantity of gas delivered, or estimated in accordance with clause 2.8 to have been delivered, to the delivery point stated in cubic metres and joules

Incorrect reference to clause 2.8.  Clause 2.8 does not exist
	
	
	AEMO supports. Subject to AEMO legal review clause ref 2.8 should be replaced with ref 3.6.2
	
	OK

	105.Energy

Australia

11/12/14
	3.1.6(b)
	(b)
for interval meter delivery points, in addition to the data set out in clause 2.5.6(a):

Incorrect reference to Clause 2.5.6(a) as this clause does not exist.

Please remove the reference to ‘standard’ in this clause and also clause 3.1.6(a) as ‘hourly volumes, actuals and standards’.  
	
	
	AEMO supports as interval meter data is provided as a daily value not an hourly value in NSW-ACT market. 

Subject to AEMO legal review clause ref 2.5.6 should be replaced with ref 3.6.3
	
	OK

	106.Lumo

11/12/14
	3.1.6 (a)
	1 amendment proposed 
	(a)  for basic meter delivery points: 
(i)  meter number; 
(ii)  index readings, actual and standard; and 
(iii)  total quantity of gas delivered, or estimated in accordance with clause 2.8 to have been delivered, to the delivery point stated in cubic metres and joules; 
	
	AEMO supports.
	
	OK

	
	3.1.7
	Treatment of multiple meters
	
	
	
	
	

	107.Jemena
	3.1.7(aa) thru to (ad)
	Amend to: read or estimated on the same read date which is in accordance with NSRD timing.
	3.1.7 Treatment of multiple meters

(a) A Network Operator must use reasonable endeavours to ensure that all basic meters at a delivery point are read on the same gas day
(b) The Network Operator must ensure that all validated meter readings relating to a delivery point are provided to the FRO for that delivery point at the same time.

(c) For the purposes of meter reading delivery time requirements in these Procedures, where a delivery point includes a hot water meter, the readings for all meters at the delivery point have the same delivery time requirements as applicable to the hot water meter.
	
	AEMO supports the proposal conditional that AEMO legal has no issues.
	05/12/14: AEMO comment was endorsed.

11/12/14: Action: AEMO to redraft and remove ‘validated’ wording, as only a validated meter reading is delivered by the Network Operator.  Additionally look at all such instances to ensure consistent wording is used.  
	Will delete (a) OK.
Minor amendments made to (c). For clarity, each relevant cobligation in clause 3.5 is expressly subject to 3.1.7(c) 

	108.APA
	Definitions,

3.1.7
	Multiple Meters per MIRN (incl. Hot Water Meters)

National standard is one meter per MIRN
	PBP5 Section 5.6 Trx Ref No 3, Section 5.3 Ref No 242, Section 5.4 Ref 243, ServiceOrderRequest/RESPONSE
	
	AEMO notes the standard is one meter per MIRN in other gas jurisdictions (QLD, SA, VIC), though consideration has been given to current operational practices in Jemena network to minimize change, therefore clause remains unchanged.   
	05/12/14: AEMO comment was endorsed.
	No change

	109.APA/

AGNL

11/12/14
	Definitions,

3.1.7
	Multiple Meters per MIRN (including Hot Water Meters)

National standard is one meter per MIRN and this situation will never change in other non-NSW jurisdictions.
	
	
	See ref 108.
	
	No change

	110.Lumo

11/12/14
	3.1.7 (a)
	Is missing a full stop
	
	
	AEMO supports.
	
	OK

	111.Lumo

11/12/14
	3.1.7 (b)
	It is unclear from this clause what will occur where the Distributor has only obtained an actual read for some meters, but has estimated others. Will all meter readings be provided at the same time?

Just want to confirm that no actuals will be replaced with estimates.
	Cuurent drafting : 3.1.7
Treatment of multiple meters

(a)
A Network Operator must use reasonable endeavours to ensure that all basic meters at a delivery point are read on the same gas day

(b)
The Network Operator must ensure that all meter readings relating to a delivery point are provided to the FRO for that delivery point at the same time.

(c)
For the purposes of meter reading delivery time requirements in these Procedures, where a delivery point includes a hot water meter, the readings for all meters at the delivery point have the same delivery time requirements as applicable to the hot water meter.
	
	This clause needs to be redrafted to clarify the intent that if a MIRN has multiple meters (may include actual and estimates meter reads), then all meter reads would be provided at the same time. Perhaps add a similar clause like c but this time covers actual and estimates. 

. 
	
	(b) already says this. ‘Meter reading’ covers actual, estimated and substituted – see ref 107 

	112.Lumo

11/12/14
	3.2.1
	Approved Validation Methodology
	
	
	
	
	

	113.Lumo

11/12/14
	3.2.1 (b)
	How will the Distributors consultation take place for the validation methodology? Will that occur prior to it being formally put forward as a PPC for inclusion in the Procedures?
	
	
	It is expected that GRCF would be consulted prior to the formal consultation being initiated by the Network Operator. This is consistent with how the clause is written Vic and Qld. No change required.
	
	No change

	114.Lumo

11/12/14
	3.2.2
	Validation of Meter Readings
	
	
	
	
	

	115.Lumo

11/12/14
	3.2.2 (a)
	How is the Distributor supposed to ensure a meter reading is validated before the meter reading is taken?
	
	
	This clause is harmonised with VIC RMPs clause 2.3.2. No change required. 
	
	No change

	116.Jemena

11/12/14
	3.3.1
	Require AEMO to provide EDD calculations as it does for other jurisdictions.
	
	
	This is under AEMO determination currently. Linked to 234.
	
	See Attachment 2 - estimation methodology

	117.Lumo

11/12/14
	3.3.1 (b)
	How will the Distributors consultation take place for the validation methodology? Will that occur prior to it being formally put forward as a PPC for inclusion in the Procedures?
	
	
	It is expected that GRCF would be consulted prior to the formal consultation being initiated by the Network Operator.
	
	No change

	118.Jemena
	3.3.2
	Expect MDV to occur before the FRO resorts to this. Rule requires response once re-estimation has been done only.
	
	
	AEMO notes the comment. This wording leveraged off the current VIC RMPs 2.4.2, therefore clause remains unchanged. 
	05/12/14: AEMO comment was endorsed.
	No change

	
	3.3.3
	Subsequent Actual Meter Reading
	
	
	
	
	

	119.Jemena
	3.3.3
	clause (d) needs to have the second tier reference removed
	3.3.3 Subsequent Actual Meter Reading

If a Network Operator subsequently reads a meter in relation to a distribution delivery point for which it has previously undertaken an estimated meter reading and subsequently obtains anthe actual meter reading that is a validated meter reading the Network Operator must use its reasonable endeavours:

(a)
to recalculate any flow and consumed energy that was calculated using the previous estimated meter reading;
(b)
to include the actual meter reading and the new flow and consumed energy in its meter data database;

(c)
to provide the actual meter reading and the new flow and consumed energy to the FRO for the distribution delivery point by 5.00 pm on the first business day following the day on which the meter was read; and

(d)
to provide the new consumed energy to AEMO in relation to each distribution delivery point which is a second tier supply point by midnight on the next business day after the day on which the meter was read.

Confirm with CGI the handling of energy between an A & E when a subsequent A is received.
	
	AEMO supports the proposal conditional that AEMO legal has no issues.

CGI advice provided previously to AEMO notes that there are currently no checks on the type of meter reading (A, S, E or X). The GRMBS validates that:
· The new meter reading dovetails with a previous reading (the start date of the new reading is the day after the end date of the previous meter reading.) OR

· The new meter reading start date is the same as the start date for the meter (i.e. the date when the meter is active in the system)

The GRMBS will overwrite meter readings:

· If the new reading start date is the same as an existing reading start date, then the new reading is accepted and all subsequent meter readings are deleted.


	05/12/14: AEMO comment was endorsed.
	OK

	120.Lumo

11/12/14
	3.3.3 (d)
	Still refers to a second tier supply point.
	
	
	AEMO supports. Linked to Ref 119 
	
	OK

	120.Lumo

11/12/14
	3.4.1
	Approved Substitution Methodology
	
	
	
	
	

	121.Lumo

11/12/14
	3.4.1 (b)
	How will the Distributors consultation take place for the validation methodology? Will that occur prior to it being formally put forward as a PPC for inclusion in the Procedures?
	
	
	It is expected that GRCF would be consulted prior to the formal consultation being initiated by the Network Operator. This is consistent with how the clause is written Vic and Qld. No change required.
	
	No change

	
	
	
	
	
	
	
	

	121.Jemena
	3.4.2(b)
	AEMO clause has a reference to second tier that is to be changed
	3.4.2 Changes to Substitutes

(a)
The User who is the FRO for a distribution delivery point to which a meter relates may, at any time, request a Network Operator who has undertaken a substituted meter reading in relation to that meter for the purposes of these Procedures to change that substitute.  The Network Operator may change that substitute if it reasonably considers the revised substitute to be more accurate.

(b)
If a Network Operator changes a substituted meter reading, then the Network Operator must use its reasonable endeavours:

(i)
to recalculate any flow and consumed energy that was calculated using a previous substituted meter reading;
(ii)
to include the new substituted meter reading, flow and consumed energy in its meter data database;

(iii)
to provide the new substituted meter reading, flow and consumed energy to the FRO for the distribution delivery point by 5.00 pm on the next business day after the day on which that substituted meter reading is changed; and

(iv)
to provide the new consumed energy to AEMO in relation to each distribution delivery point which is a second tier supply point by midnight on the next business day after the day on which that substituted meter reading is changed.
	
	AEMO supports the proposal.
	05/12/14: AEMO comment was endorsed.
	OK

	
	
	 
	
	
	
	
	

	
	3.5
	Provision of Meter Reading Information
	
	
	
	
	

	123.Jemena
	3.5
	Clause amended to ensure no customer meter readings for transfers, and that COU meter read can be estimate if actual not available.

Louise Thomson comments:

Jemena to confirm this is correct

	3.5.1  General Meter Readings

(a) Except as otherwise provided in clause Error! Reference source not found. in relation to the period within which such information must be provided, a Network Operator must use reasonable endeavours to comply with the applicable requirements of this clause 0 for the provision of information to the FRO for a delivery point in the Network Operator’s network in respect of the meter for the delivery point (identified by reference to its MIRN).

(f) Where the Network Operator has been provided a Customer-own read by the FRO or the Customer, and the Network Operator reasonably considers the Customer-own read to be accurate, the Network Operator must use its reasonable endeavours to provide the FRO with the following information:

(i) the day on which the meter was read; 

(ii) the next scheduled read date; and

(iii) the validated meter reading for that meter, 

(iv) a flag to indicate that the reading was a Customer-own reading. 

by 5.00 pm on the next business day after the day on which the Customer-own read for a gas meter was received and validated by the Network Operator or by 5:00 pm on the 5th business day after the day on which the Customer-own read for a hot water meter was received by the Network Operator.

(i) Where details of a Customer-own read are provided by the Customer in writing to the Network Operator, the Network Operator must use its reasonable endeavours to provide those details to the FRO by 5.00 pm on the next business day after the day on which the Network Operator received has validated those details and must identify the details as relating to a Customer-own read. 
(j) Where the Network Operator has substituted a meter reading in accordance with approved substation methodology clause 2.9, the Network Operator must use its reasonable endeavours to provide the FRO with the following information:

(i) the date to which the substituted meter reading pertains;

(ii) the substituted meter reading (identified as such) for that meter;

(iii) the next scheduled read date; and

(iv) details of the approved substitution methodology applied to obtain that substituted meter reading,

by 5.00 pm on the next business day after the day on which the substituted meter reading was calculated.
	
	See AEMO comments in clause 3.1.3(b) above in relation to COR.

For (a) noting that “reasonable endeavors” is extensively used in other clause throughout section 3.5 (Provision of Meter Reading Information) AEMO supports the proposal conditional that AEMO legal has no issues..

For (f)(iv) AEMO does not support the proposal specifically calling out the COR flag as this is already covered in the GIP PBP5 transaction MeterDataNotification with field ‘Type_of_Read’ which is mandatory with allowable values of A, E, S and C.

Discussion required for (f) and (i) in regards to delivery of COR by next business day or after the validation.

For (j) AEMO supports the proposal conditional that AEMO legal has no issues.
	05/12/14: Action: As per above action under 3.1.5(a), AEMO to review all such clauses.
	Reasonable endeavours requirements appear in relevant sub-paragraphs and should not be included in para (a).
See ref 126 re validation of COR

	124.AGL
	3.5

3.1.7(b)
	Provision of Meter Reading Information

Will Retailers be receiving reads for sites with gas and hot water meters by the hot water SLAs? Or will we receive each meter reading based on their SLAs?

3.1.7(b) contradicts the SLAs in 3.5
	The Network Operator must ensure that all meter readings relating to a delivery point are provided to the FRO for that delivery point at the same time.


	DT
	AEMO notes the comment. Clause 3.1.7 wording means that if there are gas and hot water meters attached to a MIRN, then the reads would be provided on the same day. In other words, if a MIRN has gas and hot water meter, then the read would be provided as per the hot water SLA, i.e. by the 4th business day and not the next business day SLA for MIRNs with gas meter only.
	05/12/14: Action: AEMO to look at redrafting the wording to clarify the intent.
	See ref 107

	
	3.5.1
	General Meter Readings
	
	
	
	
	

	125.AGL
	3.5.1 (i)
	General Meter Readings

Is the customer required to provide a customer own read in writing to the Network Operator?
	
	DT
	For discussion, also see Jemena comment below. Noting this wording is transposed from other jurisdictions. Also refer to the Customer-own read definition below.

A read of a meter undertaken by a Customer, details of which are provided by the Customer by telephone or in writing to the User or Network Operator for the delivery point to which the meter relates.

AEMO seeks confirmation that the above definition is correct.
	05/12/14: Action: AEMO to remove the ‘in writing’ obligation, as it could be provided by alternate means, such as a photograph of the meter.
11/12/14: Action: AEMO to redraft as below as COR can be provided in any form by the customer.
A read of a meter undertaken by a Customer, details of which are provided by the Customer by telephone or in writing to the User or Network Operator for the delivery point to which the meter relates.


	OK

	126.Jemena 01/12/14
	3.5.1 (i)
	General Meter Readings

Where details of a Customer-own read are provided by the Customer in writing to the Network Operator, the Network Operator must use its reasonable endeavours to provide those details to the FRO by 5.00 pm on the next business day after the day on which the Network Operator received those details and must identify the details as relating to a Customer-own read. 
	Comment: See revised drafting provided above for the whole of 3.5.1. Only revised drafting for 3.5.1 (i) is provided below.

(i) Where details of a Customer-own read are provided by the Customer in writing to the Network Operator, the Network Operator must use its reasonable endeavours to provide those details to the FRO by 5.00 pm on the next business day after the day on which the Network Operator received has validated those details and must identify the details as relating to a Customer-own read. 


	
	As discussed in the Dec 5 workshop, the ‘in-writing’ obligation would be removed. 

AEMO supports the inclusion of NWO validating the COR. 
	
	Validation change OK for 3.5.1 (f), but (i) deals with notification where received a COR directly from the customer. Moved to 3.1 

	127.Energy

Australia

11/12/14
	3.5.1
	(i)
Where details of a Customer-own read are provided by the Customer in writing to the Network Operator, the Network Operator must use its reasonable endeavours to provide those details to the FRO by 5.00 pm on the next business day after the day on which the Network Operator received those details and must identify the details as relating to a Customer-own read

Will a customer always provide the customer own read in writing?
	
	
	See ref 125. 
	
	OK

	128.Energy

Australia

11/12/14
	3.5.1(b), (c), (d) 
	Please correct the format of ‘th’ in these clauses and throughout the document.
	
	
	AEMO supports.
	
	OK

	129.Energy

Australia

11/12/14
	3.5.1 (d)
	By 5.00pm on the second business day

The format of ‘second’ to 2nd 

Please select one standard and adopt.
	
	
	AEMO supports.
	
	OK

	130.Energy

Australia

11/12/14
	3.5.1(h)(ii)
	The network operator has been unable to read the meter on a special read date.

Should this be the ‘nominated special read date’?
	
	
	This clause is harmonised with VIC RMPs clause 2.1.5(a)(v). No change required.
	
	No change

	131.Energy

Australia

11/12/14
	Footnote
	For the avoidance of doubt, nothing in clause 2.9.3(a)(vii) requires the Distributor to attempt to read the meter on the day specified by it pursuant to that clause unless the relevant Retailer subsequently nominates that day for that purpose in a special read request made pursuant to clause 2.2.5(a) in which case clause 2.4.3 will apply.

The footnote on page 34 reference ‘distributor’, should it reference ‘network operator’.
	
	
	AEMO supports.
	
	OK

	132.APA/

AGNL

11/12/14
	3.5.1 (i)
	Customer-own read provided in writing to the Network Operator  –

The NWO should not be the direct recipient of the customer own read.  The read should first be validated by the Retailer and then sent to the NWO by the Retailer.   As the NWO does not currently have access to customer privacy information (date of birth, mother’s maiden name, etc) it has no way of confirming the customer’s identity. 

Note that this is further complicated if the ‘in writing’ obligation is removed as proposed at the workshop of 5/12/14, as it implies that the customer could contact the NWO via telephone with a COR.
	
	DT
	AEMO notes APA/AGNL comments and understands that in NSW-ACT Jemena leaves COR cards at premises. The customer may then ring Jemena to provide the read. 

AEMO seeks industry advice on this matter. 
	Action: PRWG to advice on these comments. 
	No change

	133.Lumo

11/12/14
	3.5.1 -Various
	This clause is missing the italics on some of the defined terms.
	
	
	AEMO supports.
	
	OK

	134.Lumo

11/12/14
	3.5.1. (c)(d)
	Be consistent with the use of the wording: 2nd and second.
	
	
	AEMO supports.
	
	OK

	
	3.5.2
	Meter Reading on Transfer  Requests
	
	
	
	
	

	135.Jemena
	3.5.2
	Insert reasonable endeavours

Clause amended to ensure no customer meter readings for transfers, and that COU meter read can be estimate if actual not available.


	(a) Where, pursuant to clause Error! Reference source not found. AEMO has notified a Network Operator of a transfer request or an alternative transfer date notice, the Network Operator must use reasonable endeavours to comply with the applicable requirements in this clause Error! Reference source not found. for the provision of information to AEMO in respect of the meter relating to the delivery point to which the relevant transfer request relates (identified by reference to the MIRN for that delivery point).

(b) Where the Network Operator has read the meter during the allowable period or the permitted prospective period in relation to the relevant transfer request, and the meter reading is a validated meter reading and either an actual meter reading, or estimated meter reading or a customer own read, the Network Operator must use its reasonable endeavours to provide to AEMO the following information:

(i) the dates of that validated meter reading and the immediately preceding validated meter reading; and

(ii) the consumed energy for the period between those dates,

(iii) a flag indicating whether the energy provided relates to an actual meter reading, or estimated meter reading or a customer own read.

by midnight on the next business day after the day on which a gas meter was read or by midnight on the 4th business day after the day on which a hot water meter was read;
	DT
	For (a) noting that “reasonable endeavors” is extensively used in other clause throughout section 3.5 (Provision of Meter Reading Information) AEMO supports the proposal conditional that AEMO legal has no issues.

Suggest Jemena reviews AEMO wording for 3.1.3(b) above, and the amendment provided contradicts what is in the Jemena comment. 


	05/12/14: Action: For (a) as per above action under 3.1.5(a), AEMO to review all such clauses. For (b) and (b) (iii) ‘customer own read’ to be deleted. 


	OK except proposed (b)(iii) unnecessary. GIP provides for.

	136.AGL
	3.5.2 
	Meter Reading on Transfer Request

The SLAs around AEMO receiving meter reads will be based on if a site has a gas and hot water meter or just a gas meter.

Jemena will provide aggregated consumption, so technically if a site has a gas and hot water meter, they cannot meet the gas meter SLA as they will deliver the read on the 4th business day
	by midnight on the next business day after the day on which a gas meter was read 

or by midnight on the 4th business day after the day on which a hot water meter was read;


	DT
	See comments in 3.5 above.  
	05/12/14: Action: As per above action under 3.5, AEMO to redraft all such clauses to clarify the intent.
	Each relevant clause under 3.5 will be expressly subject to 3.1.7(c)

	137.Lumo

11/12/14
	3.5.2 (a)
	Does this obligation apply to all meters on the premises to which the MIRN relates?
	
	
	Yes, all meters are referenced. 
	
	 ‘each meter’ added for clarity

	138.Lumo

11/12/14
	3.5.2 Various
	In these clauses where the consumed energy is provided between the dates, is that not the “reading period” as defined in clause 3.6.2? Recommend that “reading period” is a defined term that is not “see clause..” and the defined term is used in this clause.

If Lumo has not understood the definition of “reading period” correctly in this context (or the context in clause 3.6.2, then the definition is definitely required!
	
	
	AEMO supports this proposal. Linked to Ref 51
	
	OK 
Harmonise other RMPs

	
	3.5.3
	Meter Readings on Transfer Error Correction Requests
	
	
	
	
	

	139.Jemena
	3.5.3
	Insert reasonable endeavours

	3.5.3 Meter Reading on Transfer Error Correction Request

(i) Where, pursuant to clause Error! Reference source not found., AEMO has notified a Network Operator of a transfer error correction request, the Network Operator must use reasonable endeavours to comply with the applicable requirements in this clause 3.5.3 for the provision of information to AEMO in respect of the meter relating to the delivery point to which the relevant transfer error correction request relates (identified by reference to the MIRN for that delivery point).
	ME
	Noting that “reasonable endeavors” is extensively used in other clause throughout section 3.5 (Provision of Meter Reading Information) AEMO supports the proposal conditional that AEMO legal has no issues.
	05/12/14: Action: As per above action under 3.1.5(a), AEMO to review all such clauses.
	Clause 3.5.3 deleted as metering data will have been provided in relation to original transfer therefore not required on transfer error correction

	140.Jemena 01/12/14
	3.5.3 (b)
	Meter Reading on Transfer Error Correction Request

Where the Network Operator has read the meter on the error correction date (if any) nominated in the relevant transfer request and the meter reading is a validated meter reading (actual meter reading, estimated meter reading or substituted meter reading), the Network Operator must use its reasonable endeavours to provide to AEMO:

(iii) the dates of that validated meter reading and the immediately preceding validated meter reading; and

(iv) the consumed energy for the period between those dates,

by midnight on the next business day after the day on which notification of the transfer error correction request was delivered to it.
	Comment: No other meter readings required (i.e. no customer own read for transfers).
	
	As discussed in the Dec 5 workshop, a ‘validated estimated read’ would be used for transfers, which could be a validated COR. 
	
	OK. COR expressly excluded

	141.Lumo

11/12/14
	3.5.3 (b)
	This clause is missing the italics on the defined terms.
	
	ME
	AEMO supports this change. 

	
	Clause deleted – see 139

	
	3.5.5
	Historical Information
	
	
	
	
	

	142.AGL
	3.5.5
	Historical Information

This clause needs to include a customer request for historic energy consumption to the Network Operator as per National Energy Retail Amendment (Customer access to information about their energy consumption) Rule 2014 No. 2 

Retailers and distributors must make the required alterations to their standard retail contracts and standard connection contracts respectively by 28 February 2016.

The required alterations must take effect no later than 1 March 2016.
http://www.aemc.gov.au/Rule-Changes/Customer-access-to-information-about-their-energy#
	
	DT
	Discussion required. AGL to elaborate on their comment. 
	05/12/14: Customer can ask for historic data for up to 2 years. Explicit Informed Consent required from customer by both Network Operators and Retailers. Once EIC is received, the data can be provided. 
	No change. Customer can exercise right to request independently. RMPs only deal with FRO process. 

	143.Energy

Australia

11/12/14
	3.5.5(a)(ii)
	(ii)
if the request pertains to a time that is between 2 and 7 years prior to the day on which the request is delivered to the Network Operator , by 5.00 pm on the 10th business day after the day on which the request is delivered to the Network Operator;

Remove space between end of Operator and comma.
	
	ME
	AEMO supports this change. 

	
	OK

	144.Lumo

11/12/14
	3.5.5 (a)
	Recommend drafting changes as Distributors are unable to provide data for delivery points that aren’t in their network. 
	Subject to paragraph (b), a the relevant Network Operator must use its reasonable endeavours to provide to the FRO for a delivery point in the network of the Network Operator such information from its metering database in respect of that delivery point and the meter for that delivery point (other than information in relation to any special read requested by a person other than the FRO for that delivery point) as the FRO requests, as follows: …
	
	This clause is harmonised with VIC RMPs clause 2.1.5(d). AEMO believes a change isn’t warranted.  


	
	Clause already addresses, however surplus words removed

	145.Lumo

11/12/14
	3.5.5 (b)
	Where a customer has provided explicit consent for the “user” to obtain the data for information prior to it becoming the FRO in clause 2.4(g) (as currently described) should be allowed for in this clause.
	Unless clause 2.4 permits, the FRO for a delivery point may only request information from a Network Operator that relates to a period during which that FRO was registered as the FRO for that delivery point in the AEMO metering database.
	
	This clause is harmonised with VIC RMPs clause 2.1.5(e). AEMO believes a change isn’t warranted.  


	
	No change

	146.Energy

Australia

11/12/14
	3.6
	3.6
Calculation and Provision of Energy Data

Various Locations – the use of Pressure Correction factor and Volume Correction factor. 

Can we use adopt and define one term in regarding this value.  If it is Volume Correction factor, then define this term and ensure that this term is adopted throughout the document.
	
	
	PCF term is to be used, as discussed in the Dec 5 workshop. 
	
	No change

	
	3.6.1
	Heating values
	
	
	
	
	

	147.Jemena
	3.6.1
	Remove HV zone reference.

Changes need to be reflected in other relevant clauses of RMP, e.g. Claus 2.2 Metering DB.
	3.6.1Heating values

(j) The average heating value for a reading period is to be calculated by the Network Operator as the average, over the reading period, of the daily heating value applicable to a delivery point (whether by reference to a heating value zone for that delivery point or determined individually). Where the heating value for a day is not available, the Network Operator must use the heating value for the previous day. 

(k) The Network Operator must use reasonable endeavours to provide the applicable daily heating values (whether relating to a heating value zone or individual delivery points) to AEMO for a gas day by 1:30 pm on the next business day.
	
	AEMO agrees with this proposal subject to AEMO legal review. 
	05/12/14: AEMO comment was endorsed.
	OK

	148.APA
	3.6.1
	Heating Value by zone or individual DP daily – Do really expect 1m bits of data per day
	
	
	AEMO understands this is what was agreed in the PRWG for the Jemena networks. With Retailers agreement for WW&T an alternate can be negotiated. 
	05/12/14: AEMO comment was endorsed.
	No change

	149.APA

AGNL

11/12/14
	3.6.1
	Heating Values - provided by the NWO for individual DP’s daily – the market will receive 1m+ bits of data per day.

APA understands that it has been agreed at PRWG, but questions the value of this.  In other jurisdictions heating value is provided daily at the sub-network level only, and APA will continue to do so for WW networks.
	
	
	AEMO notes APA/AGNL comments. It is understood by the industry that a large file would be provided by Jemena daily. 

Wagga Wagga and Tamworth design is being discussed currently and AEMO notes APA/AGNL preference to use SA model.


	
	No change

	150.Lumo

11/12/14
	3.6.1 (b)
	Lumo Energy would like to confirm whether the heating value information will be delivered only to AEMO or to the Retailers also?
	
	
	As per clause 3.6.1(b) Network operator would provide the heating values to AEMO. As per clause 3.61(c) AEMO would publish these values to the market.  
	
	No change

	151.Jemena

11/12/14
	3.6.1
	JGN will provide to AEMO who would then provide this information to each FRO for each DPI for which it is responsible.
	
	
	AEMO notes Jemena’s comments. Though as per previous PRWG discussions AEMO would provide the data for ‘all DPIs’ to the Retailers and not only for their own DPIs. 
	
	No change

	
	3.6.2
	Calculation of energy data – non-daily read gas meters
	
	
	
	
	

	152.Jemena
	3.6.2
	JGN must apply HV and PCF (Should be VCF) to generate the consumed Energy for a reading interval

HVs are averages.

Changes need to be reflected in other relevant clauses of RMP, e.g. Claus 2.2 Metering DB.
	3.6.2 Calculation of energy data – gas basic meters

For basic meters measuring gas, where a Network Operator has obtained or made a validated meter reading (the reference reading), the Network Operator must calculate the consumed energy in relation to that meter during the period (the “reading period”) commencing on the date of the immediately preceding validated meter reading for that meter in its metering database (the base reading) and expiring on the date of the reference reading as follows:

(l) the Network Operator must calculate the flow during that reading period on the basis of the reference reading and the base reading;

(m) where the meter is calibrated in imperial units the Network Operator must convert the flow to metric units;

(n) the Network Operator must apply the applicable pressure volume correction factor to that flow; and

(o) the Network Operator must apply the average heating value for the reading period to the pressure corrected flow so as to obtain the energy deemed to be consumed (consumed energy) in relation to that meter during that reading period.
	ME
	AEMO does not support the change as the definition for PCF and VCF cross reference one another. The definition for PCF stipulates the calculation is that of a  VCF. In the interest of harmonization AEMO is not proposing a change. 
	05/12/14: AEMO comment was endorsed.

Action: Pressure correction factor wording to retained and to be italicized throughout RMPs.
	No change

	
	3.6.3
	Calculation of energy data – daily read meters
	
	
	
	
	

	153.Jemena
	3.6.3
	Must calc consumed Energy for each day (again references PCF instead of VCF)

Changes need to be reflected in other relevant clauses of RMP, e.g. Claus 2.2 Metering DB.
	3.6.3 Calculation of energy data – daily read meters

For interval meters measuring gas, where a Network Operator has obtained or made a validated meter reading, the Network Operator must calculate the consumed energy in relation to that gas meter during each gas day as follows:

(p) If the meter records only uncorrected flow, the Network Operator convert the uncorrected flow to corrected flow in each gas day using the applicable pressure volume correction factor;
	ME
	AEMO does not support the change as the definition for PCF and VCF cross reference one another. The definition for PCF stipulates the calculation is that of a  VCF. In the interest of harmonization 
	05/12/14: Action: As per above, Pressure correction factor wording to retained and to be italicized throughout RMPs.
	No change (italicization only)

	154.Lumo

11/12/14
	3.6.3
	This clause is missing the italics on the defined terms.
	
	
	
	
	OK

	
	3.6.4
	Calculation of Energy data – Hot Water meters 
	
	
	
	
	

	155.APA
	3.6.4
	Clarification of the VCF – is it dynamic, i.e. for a DP will it change from read to read?
	
	DT
	Discussion required. 
	05/12/14: VCF/PCF is dynamic. 
	No change

	156.APA/

AGNL

11/12/14
	3.6.4
	VCF – is dynamic in many cases, i.e. for a DP it will change from read to read.

Can retailer systems cope with this?
	
	H
	AEMO notes APA /AGNL comment. Retailers to consider this scenario in their system design. 
	
	No change

	
	3.6.5
	Provision of Energy Data to FRO
	
	
	
	
	

	157.Jemena
	3.6.5
	Update the PCF to VCF

	(v) the pressure volume correction factor and the average heating value used to calculate the consumed energy; and


	ME
	AEMO does not support the change as the definition for PCF and VCF cross reference one another. The definition for PCF stipulates the calculation is that of a  VCF. In the interest of harmonization
	05/12/14: Action: As per above, Pressure correction factor wording to retained and to be italicized throughout RMPs.
	No change

	158.AGL
	3.6.5 (v)
	Provision of Energy Data to FRO

Missing common factor
	
	ME
	AEMO agrees with this change. 
	05/12/14: AEMO comment was endorsed.
	OK. 

	159.Energy

Australia

11/12/14
	3.6.5(v)
	The pressure correction factor and the average heating value used to calculate the consumed value

A retailer requires a common factor, please insert ‘common factor’ as a value.
	
	
	See Ref 158
	
	OK

	160.Lumo

11/12/14
	3.6.5
	Lumo expect that the common factor will be provided to the FRO and that this is reflected in the transaction outlined in PBP5.
	
	
	See Ref 158
	
	OK

	
	3.6.6
	Provision of Energy Data to AEMO
	
	
	
	
	

	161.APA
	3.6.6 (a)
	NWO has to provide 2 validated actual reads per 12 months
	
	
	This wording has been transposed from current NSW/ACT RMPs clause 21.1.1. 
	05/12/14: No change required. 
	No change

	162.APA
	3.6.6 
	Validated meter readings – what does this mean? (appendix 1)
	
	
	See comments in Attachment 1 Validation Methodology from Jemena. 
	05/12/14: AEMO comment was endorsed.
	No change

	163.Energy

Australia

11/12/14
	3.6.6(a)
	(a)
In respect of all basic meters, the Network Operator must provide to AEMO a consumed energy value based on a validated meter reading at least twice within any 12 month period.

For consistency, request that these words are adopted.
	(a)
In respect of all basic meters, the Network Operator must provide to AEMO a consumed energy value based on a validated meter reading at least once every 12 months twice within any 12 month period.
	
	AEMO notes EA’s comments and is not in favor of reducing Network Operator obligations from twice to once in a 12 month period. No change required. 
	
	No change

	164.Lumo

11/12/14
	3.6.6 (a)
	Lumo expects that the intent of this clause (where the gap in actual reads can not be greater than 12 months) is reflected into the drafting of this clause.
	
	
	This clauses was lifted from the existing NSW/ACT. As per the current version the resulting consumed energy isn’t limited to or validates that an actual read is required for a period within 12 months. As the information sent to AEMO pertains to wholesale, AEMO see no value in adding additional obligation, therefore the existing drafting is to stand.       
	
	No change

	165.Lumo

11/12/14
	3.6.9
	Replacement of energy value data by AEMO
	
	
	
	
	

	166.Lumo

11/12/14
	
	Lumo would like AEMO to confirm that where the consumed energy data provided to it initially is based on actual data, the replacement data (if estimated) will not replace the actual data provided.
	
	
	GRMBS accepts data provided by Network Operator as is, and it is possible that an estimate could replace an actual. This is consistent with Vic. See Vic Consumed Energy Scenario document. 
	
	No change

	167.Lumo

11/12/14
	3.6.10
	AEMO to set consumed energy validation ranges
	
	
	
	
	

	168.Lumo

11/12/14
	
	Will the “appropriate industry approved methodology” be subject to a consultation and/or the approved process?
	
	
	See Ref 41. 

These methodologies sit outside the RMPs and do not require the Approved Process consultation as these impact operational activities and may need change faster than what is permitted in the Approved Process.
	
	No change. ‘Industry approved methodology’ is a defined term

	169.Lumo

11/12/14
	4.1
	Basic Meter Installation
	
	
	
	
	

	170.Lumo

11/12/14
	4.1 (a)
	Lumo Energy would like AEMO to clarify what is meant by a “registered meter” ? 

Lumo Energy would like this to be a defined term as in NSW/ACT market this is expected to be different from the rest of the gas markets.
	Current wording: 

If a User requests a Network Operator to install a new basic meter for a delivery point in that Network Operator’s network that does not currently have a registered meter, the Network Operator must install that new basic meter as soon as reasonably practicable, subject to satisfaction of any prerequisites for the installation of the basic meter under applicable laws. 


	
	AEMO supports that a further change is required to remove reference “Registered” subject to AEMO legal review. Alternatively could redraft that basic meter isn’t present in the NWO metering database. 

	
	OK. Deleted “that does not currently have a registered meter”

	171.Lumo

11/12/14
	4.2
	Removal, plugging or disconnecting of basic meters
	
	
	
	
	

	172.Lumo

11/12/14
	4.2 (a)
	Why is the defined term decommissioned not used within this clause? This will make it clear that removing, plugging or disconnecting a basic meter will require a market transaction to be sent to AEMO and the FRO under clause 4.5.
	
	
	AEMO supports this proposal subject to AEMO legal review and suggest and the following:

( b) The act of completing the obligation as set out in 4.2 (a ) places the delivery point into a decommissioned status. 


	
	Use de-energised or disconnected. 

	173.Lumo

11/12/14
	4.2
	Lumo Energy queries whether there is a duplicate obligation in 4.2 with 4.5 and 4.6?
	
	
	AEMO initial view is there is a case that 4.2 and 4.5 is a duplication. 4.6 isn’t a duplication as this is about the step beyond plugging the meter and is about abolishing the site. The these clauses are largely harmonized with Vic and Qld. Given that it is harmonized perhaps a better approach would be to raise this with the GRCF.  
	
	Clause 4.5 deleted,  Additional notice included in 4.2(c)
Harmonise other RMPs

	
	4.3
	Basic meter upgrade
	
	
	
	
	

	174.AGL
	4.3(b)
	Basic meter upgrade

“reasonable timeframe” is not an acceptable timeframe, especially when reasonable timeframe is not defined. 

Harmonize with the VIC SLA of 20 business days.
	
	DT
	Discussion required.
	11/12/14: Action: Jemena to review SLA for clause 4.3(b) and provide an appropriate SLA other than ‘reasonable timeframe’, noting VIC has 20 BDs while QLD has 40 BDs.
18/12/14: Jemena confirmed that 40BDs SLA, similar to QLD, would be used.
	OK

	175.Lumo

11/12/14
	4.3 (a)
	Recommended change, as it is the Customer-Retailer relationship that is not required to be mandated in the Procedures.
	(a) A User who is the FRO or a prospective FRO for a delivery point in a Network Operator’s network may request that Network Operator to upgrade a basic meter to an interval meter if that User has received explicit informed consent to do so from the Customer at that a delivery point.
	
	AEMO notes there is no similar requirement in VIC RMPs clause 2.9.3. 

The EIC obligation was include in the QLD RMPs when they were first adopted. 

AEMO view is to leave the clause unchanged as it removes an element of uncertainty in that the User warranting to the NWO that the process has on boarded the customer.   
	
	Reference to prospective FRO deleted (not used in Vic/Qld).
Harmonise minor drafting

	
	4.5
	Decommissioning of distribution delivery points
	
	
	
	
	

	176.Jemena
	4.5
	Decommission = when SO closed in JGN system. 
	Decommissioning of distribution delivery points

If a Network Operator decommissions a delivery point in its network, the Network Operator must use its reasonable endeavours to notify both the FRO for that delivery point, and AEMO, of the date of the decommissioning by 5.00 pm on the 5th business day after the day on which the delivery point is decommissioned in the network operators database.
	
	AEMO disagrees with this change, noting this wording is transposed from VIC RMPs clause 2.9.5 and this amendment will make it inconsistent with other jurisdictions. Also note ‘reasonable endeavours’ term is used here.  
	11/12/14: AEMO comment was endorsed.


	OK

	
	
	 
	
	
	
	
	

	
	4.6
	Deregistration of distribution delivery points
	
	
	
	
	

	177.Jemena
	4.6
	Deregistration = when SO closed in JGN system.
	Deregistration of distribution delivery points

If a Network Operator deregisters a delivery point in its network, the Network Operator must use its reasonable endeavours to notify both the FRO for that delivery point, and AEMO, of the date of the deregistration by 5.00 pm on the next business day after the day on which the delivery point is deregistered in the network operators database.
	
	AEMO disagrees with this change, noting this wording is transposed from VIC RMPs clause 2.9.6 and this amendment will make it inconsistent with other jurisdictions. Also note ‘reasonable endeavours’ term is used here.  

11/12/14. AEMO support the changes subject to AEMO legal review. 
	11/12/14: AEMO comment was not accepted and Jemena amendment endorsed.

Action: AEMO to amend wording as per Jemena comments. 
	No change.  Definition of deregistered refers to removal from network operator database.

	
	5.1.2
	Explicit informed consent
	
	
	
	
	

	178.AGL
	5.1.2 (b)
	Explicit informed consent

Is explicit informed consent required for a MIRN Discovery on an unclaimed / unclaimed sites?
	
	DT
	EIC is not site specific, rather it is customer specific. 
	11/12/14: No action required from AEMO here. Participants discussed and agreed that EWON/ AER would provide guidance in such scenarios. 
	No change

	179.Lumo

11/12/14
	5.1.2
	Please define ‘subject customer’ for the purposes of its use within this clause and others…
	subject customer in relation to a delivery point, means a person who purchases or proposes to purchase energy that is delivered at that delivery point and who consumes or proposes to consume gas at a particular premises.
	
	AEMO supports and will italicize the words “subject Customer” to make the clause similar to VIC 
	
	Subject customer will not be used.

Harmonise other RMPs.

	180.Lumo

11/12/14
	5.1.2
	Explicit informed consent is a defined term. Please italics it.
	
	
	AEMO supports this change. 
	
	OK

	
	5.2.1
	Street/Suburb Combination Listing
	
	
	
	
	

	181.Jemena
	5.2.1
	 
	5.2.1
Street/Suburb Combination Listing

Each Network Operator must make available in an electronic form, which can be remotely accessed and electronically searched by all Users and AEMO, a listing (which complies with paragraph (b)) of every street/suburb combination that is recorded in the metering database of that Network Operator.
	
	AEMO agrees with this change, noting this wording was transposed from VIC RMPs clause 3.3.1
	11/12/14: AEMO comment was endorsed.


	OK with minor change to retain reference to remote searching

	182.Lumo

11/12/14
	5.2.1 (e)(ii)
	FRC HUB is a defined term.
	
	
	AEMO supports this change and will italicize the FRC Hub throughout RMPs. 

	
	OK

	
	5.2.2
	Complete MIRN Listing
	
	
	
	
	

	183.AGL
	5.2.2
	Complete MIRN Listing

Prefer to align the Complete MIRN Listing with VIC, SA & QLD
	Each Network Operator must use its reasonable endeavours to update, format and deliver a new complete MIRN listing in accordance with the Gas Interface Protocol which is to be made available to the Retailer by 5.00 pm on the 58th business day after the end of the calendar month or as otherwise agreed from time to time by all relevant parties. 


	
	AEMO understands this timing was agreed in the PRWG to use timing similar to current NSW/ACT RMPs which is 12 calendar days after start of the month. 
	11/12/14: AEMO comment was endorsed and AGL amendment is not required, i.e. 8th BD obligation stands. 


	No change

	184.Lumo

11/12/14
	6.2.1
	Transfer Request
	
	
	
	
	

	185.Lumo

11/12/14
	6.2.1 (a)
	Lumo Energy would like to understand HOW a Retailer will know whether the existing metering installation in place at a customer’s premises exists within the AEMO metering database?
	
	
	This clause is broadly harmonised with VIC RMPs clause 4.1.1(a). No change required.


	
	No change

	186.Lumo

11/12/14
	6.2.1
	Clause (c) could just state: transfer requests must include all information required in the gas interface protocol.
	
	
	This clause is broadly harmonised with VIC RMPs clause 4.1.1(aii). No change required.


	
	No change

	187.Lumo

11/12/14
	6.2.2
	Explicit Informed Consent
	
	
	
	
	

	188.Lumo

11/12/14
	6.2.2
	This clause is missing the italics on the defined terms.
	
	
	AEMO supports this change. 

	
	OK

	189.Lumo

11/12/14
	6.3.1
	Notification by AEMO
	
	
	
	
	

	190.Lumo

11/12/14
	6.3.1 (a)
	Is it User or should it be ‘prospective FRO’?
	
	
	Lumo response for essentially the same changes for IN006/14 and IN012/11 were at odds with one another, On the basis that Lumo response to IN012/11 arrive post IN006/14 AEMO has taken that to be Lumo up to date response therefore no change to the clause is required.  
	
	OK. User retained

	
	6.4
	Objections to Transfer
	
	
	
	
	

	191.Jemena
	6.4
	 AEMO would reject if not registered re haulage rights.

JGN will use Objection Notice if no haulage rights & ensure business process is available to rectify haulage right issue, where possible.
	
	
	The transfer request would cancel if Jemena do not withdraw the objection notice 
	11/12/14: AEMO comment was endorsed.


	No change

	192.Lumo

11/12/14
	6.4
	Lumo would like to understand whether a Retailer will have the ability to object to a transfer?
	
	
	AEMO advises that in terms of a customer transfer there are no grounds to a Retailer to object to a transfer. 
	
	No change

	
	6.4.1
	Objection Notice
	
	
	
	
	

	193.AGL
	6.4.1
	Objection Notice

Confirm that we will have Distributor initiated objections. 

Build Pack has BADDATA objection code as an objection to receipt point not matching network section, Procedures states objection raised by Distributor can only be raised on no haulage.
	
	DT
	AEMO confirms that a NWO can raise Objection notices, if somehow AEMO does not reject the transfer request for lack of haulge. 

AEMO will follow up on BADDATA objection code and whether there is a need for a RMP amendment. 
	11/12/14: AEMO comment was endorsed noting that NWO can object due to Network Receipt Point, in the transfer request,  not matching their records.

Action: AEMO to follow up on Network Receipt Point matching related objection code as well. 


	 Work in progress for AEMO. New Objection code may be introduced in the GIP.

	194.Lumo

11/12/14
	6.4.4
	Termination of Transfer Process
	
	
	
	
	

	195.Lumo

11/12/14
	6.4.4 (d)
	Is it User or should it be ‘prospective FRO’?
	
	
	AEMO confirms the term is User and this is consistent with similar clauses in Vic and Qld. No changes is required. 
	
	No change

	196.Lumo

11/12/14
	6.5.1
	Notification of potential problems?
	
	
	
	
	

	197.Lumo

11/12/14
	6.5.1 (a)
	Is it User or should it be ‘prospective FRO’?
	
	
	AEMO confirms the term is User and this is consistent with similar clauses in Vic and Qld. No changes is required.
	
	No change

	198.Lumo

11/12/14
	6.5.2
	Notification by AEMO
	
	
	
	
	

	199.Lumo

11/12/14
	6.5.2 (a)
	Is it User or should it be ‘prospective FRO’ or ‘current FRO’?
	
	
	. AEMO confirms the term is User and this is consistent with similar clauses in Vic and Qld. No changes is required.  

	
	No change

	200.Energy

Australia

11/12/14
	6.5(a)
	(a)
Any person who has received a transfer request notification under clause 6.3may deliver to AEMO, at any time before the User who submitted the transfer request is registered in the AEMO metering database as the FRO for the delivery point to which that transfer request relates, a notice describing a potential problem in respect of that transfer request.

Insert space between 6.3 and may
	(a)
Any person who has received a transfer request notification under clause 6.3 may deliver to AEMO, at any time before the User who submitted the transfer request is registered in the AEMO metering database as the FRO for the delivery point to which that transfer request relates, a notice describing a potential problem in respect of that transfer request.
	
	AEMO supports this change. 

	
	OK

	201.Energy

Australia

11/12/14
	6.7.1( c)
	(c)
the following information has been delivered to AEMO, prior to the expiry of the data provision period, by the relevant Network Operator:

(i)
the day to which a validated meter reading an actual meter reading or estimated meter reading, referred to in clause 3.5.2 relates, such day being within the allowable period, and closest to, or on the proposed transfer date

We note that a transfer in NSW/ACT gas market can complete on an estimated read.  It is EnergyAustralia’s understanding that during the development of the processes and retail market procedures that a transfer would not complete on a ‘customer own read’. A customer own read will be considered as an estimated read.  

Please redraft to exclude customer own reads.
	
	
	AEMO supports this change and the RMP are to be updated to reflect that a transfer that result from a COR is not permitted. . 

	
	Para (c) amended to cross refer to clause 3.5.2 instead of repeating. 3.5.2 excludes COR.

	202.Energy

Australia

11/12/14
	6.9.7(b)(ii)
	(ii)
the effective date of the transfer to the transferee under paragraph (a)(ii) ; and

Delete space between close bracket and ;
	
	
	AEMO supports this change. 

	
	OK

	
	7.1
	AEMO Customer Details Database
	
	
	
	
	

	203.AEMO
	
	Align AEMO validation process of complete customer listing to the period used in SA and not VIC, as the retail systems are supported by CGI in both SA and NSW-ACT.
	(c) Within 2 12 business days of receipt of a complete customer listing, AEMO must:
(i)            validate that:

(A)          all mandatory fields as defined in the complete customer listing are populated;

(B)          all MIRNs in the complete customer listing correspond with the metering register as to who the FRO is for the site as at the data extraction date;
	ME
	AEMO supports the proposal. 
	11/12/14: AEMO comment was endorsed.

 
	OK

	204.AGL
	7.1
	AEMO Customer Details Database

Replace clause 7.1 with 5.2 of current NSW Procedures

Criteria for validation has not been discussed. Preference is to maintain current RoLR process in NSW with no change.
	7.1 AEMO Customer Details Database 
(1) Subject to clause 5.2(2), no later than ten business days after the end of each month, each user must provide AEMO with customer information for each delivery point for which it is the current user. The customer information must be provided in a form approved by AEMO under this clause 7.1. 

(2) Clause 7.1(1) does not apply to a user in respect of delivery points located in the area for which it is the default RoLR.
	ME
	AEMO would like feedback from other Retailers on this proposal before making a decision. 
	11/12/14: AGL comment was not accepted.

Action: AEMO to review T900 mandatory validations and consider whether validation rejection messages are not sent to the Retailers.

18/12/14: AGL clarified that they do not want obligations on Retailers to fix the data errors and would prefer a transitional to this effect for a year. 

Action: AEMO to add transitional clause so retailers are not required to correct customer details data errors for a year post go-live. 


	Draft transitional provision included in 12A.2. Please confirm

	
	7.2
	Change to default RoLR
	
	
	
	
	

	205.AEMO
	
	 This clause doesn’t existing in other jurisdiction therefore may not be required.  
	
	DT
	AEMO supports this change. 
	11/12/14: AEMO comment was endorsed.
	OK

	
	7.3.2
	Acceleration of transactions
	
	
	
	
	

	206.AEMO
	
	 Amend wording to harmonise RoLR process across jurisdictions. 


	7.3.2 Acceleration of Transactions

(i) AEMO will, no later than 2 business days after the RoLR transfer date, identify and complete the following open transactions in respect of RoLR affected delivery points (each an failed retailer open transaction):

(i) all open transfer error correction transactions initiated by the failed retailer; and

(ii) all open transfer error correction transactions where, at the time it was initiated, the failed retailer was the FRO for the delivery point.

(j) AEMO must notify the parties to those transactions of their completion no later than 2 business days after the RoLR transfer date.

7.3.3 Cancellation of Transactions

(a) AEMO will, no later than 2 business days after the RoLR transfer date, identify and cancel the following open transactions relating to the failed retailer: 

(i) all open transfer requests initiated by the failed retailer in respect of any delivery point;

(ii) all open transfer requests initiated by another Retailer, in respect of any delivery point for which the failed retailer is the FRO; and

(b) AEMO must notify the former parties to those transactions of their cancellation no later than 2 business days after the RoLR transfer date.

7.3.2 Cancelled and Accelerated Transactions 

(a) Where a RoLR event has occurred, AEMO must, in relation to a transfer request that is open: 

(i) where these have been raised by the failed Retailer, cancel all transfer requests and deliver a notice of the withdrawal of the transfer request, to the FRO, the failed retailer and the network operator for the delivery point to which the transfer request relates before the RoLR effective date. For the avoidance of doubt, AEMO will not further process that transfer request; 

(ii) where the MIRN, that is subject to a transfer request, has the failed Retailer recorded as the FRO and the transfer request is not a move in, accelerate the transfer request and deliver a transfer confirmation to the incoming user, the user and the network operator for the delivery point to which the transfer request relates before the RoLR gas day; 

(iii)  where the MIRN, that is subject to a transfer request, has the failed Retailer recorded as the current user and is a move in and; 

(A) if the transfer day is ten days or less from the RoLR gas day, AEMO must accelerate the transfer request and deliver a transfer confirmation to the incoming user, the current user and the network operator for the delivery point to which the transfer request relates before the RoLR gas day; or 

(B) if the transfer day is more than ten calendar days from the RoLR gas day, AEMO will allow the transfer request to be processed as normal and the MIRN relating to that transfer request will be included in the AEMO registry update process described in clause 7.3.4.
(b) Where a ROLR event has occurred, AEMO must, in relation to a transfer error correction that is open:

(i) where these have been raised by the failed Retailer, cancel all transfer error correction transaction and deliver a notice of the withdrawal of the transfer error correction transaction, to the FRO, the failed Retailer and the network operator for the delivery point to which the transfer error correction transaction relates before the RoLR effective date. For the avoidance of doubt, AEMO will not further process that transfer error correction transaction;,

(ii) where the MIRN, that is subject to a transfer error correction transaction, has failed Retailer recorded as the FRO accelerate the transfer error correction transaction and deliver a confirmation to the new FRO, the failed Retailer and the network operator for the delivery point to which the transfer error correction relates before the RoLR gas day; 
	DT
	AEMO supports this change. 
	11/12/14: Action: Retailers to review AEMO updates to RMP RoLR section and provide feedback
Action: AEMO to include SA like SO acceleration in clause 7.3.2
18/12/14: AEMO to consider use to VIC timelines for SO accelerations. Jemena noted that due to hot water meters a longer SLA may be required for Jemena networks. 

Action: AEMO to include SA like SO acceleration in clause 7.3.2, and use VIC timelines. 


	OK
Harmonise minor drafting changes 

	
	7.3.4
	Transfer to Designated RoLR
	
	
	
	
	

	206A Jemena 19/12/14
	7.3.4
	Timing of provision of estimated meter readings for the relevant DP up to the ROLR effective date: reasonable endeavours to provide by 8 calendar days.
	
	
	AEMO supports the comment conditional that AEMO legal has no issue. 
	
	OK but not reasonable endeavours (consistent with other RMPs)

	206B Jemena 19/12/14
	New SO acceleration clause
	Timing of provision of service order in flight report to the designated ROLR: reasonable endeavours to provide by 8 calendar days.
	
	
	AEMO supports the comment conditional that AEMO legal has no issue. 
	
	OK but not reasonable endeavours

	206C Jemena 19/12/14
	General
	 General comment – use VIC words, with maximum SA timings.
	
	
	AEMO supports the comment conditional that AEMO legal has no issue. 
	
	OK

	
	
	
	
	
	
	
	

	207.Jemena
	7.4.5
	Please provide an update regarding ROLR
	
	
	Jemena to elaborate on this comment as there is no clause 7.4.5. 
	11/12/14: No action required. 
	No change

	
	8.7.2
	Network operator and transmission pipeline operator may propose variation
	
	
	
	
	

	208.Jemena 01/12/14
	8.7.2
	Network Operator and Transmission Pipeline Operator may Propose Variation

(k) The Network Operator with the concurrence of relevant transmission pipeline operators in a network section may, in accordance with paragraphs (b) or (d), propose a new timetable for exchange of nominations information in that network section (“new nominations timetable”) that is different from the timetable currently in effect.

(l) If the Network Operator and transmission pipeline operators in a network section wish to introduce a new nominations timetable and:

the timeframes for providing nominations information under the proposed new nominations timetable are not later than the timeframes specified in either clause Error! Reference source not found. or Error! Reference source not found. or any previously varied nominations timetable in effect at that time in the relevant network section; and
	Comment:  Jemena confirms that different timetables can apply to different network sections – due to individual network sections being supplied from different transmission pipelines. 

The nominations information is two-way:  the user provides an initial nomination and the network operator provides a confirmed nomination, being the quantity the user is to bring into the network for that gas day.
	
	AEMO supports the comment conditional that AEMO legal has no issue. 
	11/12/14: AEMO comment was endorsed.
	OK. Clarifications included in drafting

	209.Jemena 01/12/14
	8.7.2 (d)
	(m) If the Network Operator and transmission pipeline operators in a network section wish to introduce a new nominations timetable and:

(i) The timeframes for provision of nominations information under the proposed new nominations timetable are later than the timeframes specified in either clauses 7.6 or 7.7 or a nominations timetable that came into effect under this clause 7.8 (whichever is applicable in the relevant network section at that time); or

(ii) the proposed new nominations timetable would require a User to prepare and provide nominations information sooner after receipt of nominations information from the Network Operator than required in either clauses 7.6 or 7.7 or a nominations timetable that came into effect under this clause 7.8 (whichever is applicable in the relevant network section at that time),


	Jemena comment:  Current drafting lays out different situations ie an earlier nominations timeframe will apply to the user in (d) and not earlier in (b) – Jemena would consider combining if distinction isn’t lost.
	
	AEMO notes Jemena’s comments and would seek AEMO legal opinion for this clause, as AEMO legal had suggested combining paragraph (b) and (d).
	11/12/14: AEMO comment was endorsed.
	Drafting streamlined as (d) is inverse of (b). Difference is that Users get notified (and therefore are entitled to object) if they have to nominate earlier or receive info from N.O. later. 

	
	8.9.16
	Withdrawal under the Jemena access arrangement
	
	
	
	
	

	210.Jemena 01/12/14
	8.9.16
	Withdrawal under the Jemena access arrangement

For the purposes of Jemena’s applicable access arrangement, the withdrawal quantity for a User for all of its basic metered delivery points on a nomination day is the User’s total estimated withdrawal plus the User’s reconciliation adjustment amount for that nomination day.
	Comment:  This would still be valid subject to there being no change to the mechanism and equations in the GRMBS.
	
	AEMO notes Jemena comments and anticipates that no change is expected for such calculations in GRMBS. 
	11/12/14: AEMO comment was endorsed.
	No change

	Lumo

11/12/14
	9.1
	Forecasting Development and Reporting
	
	
	
	
	

	211.Lumo

11/12/14
	9.1 (a)
	Why does AEMO require a forecasting algorithm?

What is it used for? 

Lumo Energy recommends that this is the second last chapter.
	
	
	AEMO requires forecasting algorithm for providing forecast data that is provided daily to Retailers in the ERFTForecastingData transaction. This transaction includes NSL forecast and scaling factor for each network section.  

Legal to advise whether this can be moved as the second last chapter. 
	
	Should remain located after balancing chapter

	
	9.2
	Nomination Process Development and Reporting
	
	
	
	
	

	212.AEMO
	9.2
	 Change refer to Retailer to User (And review all refer to Retailer to User)
	(b)
Each month, the Network Operator must provide to each Retailer User  a report on the overall outcomes of the nomination processes implemented under clauses 8.5 and 8.6.
	
	AEMO supports this change. 
	11/12/14: AEMO comment was endorsed.
	OK 

	213.Jemena

01/12/14
	9.2
	Nomination Process Development and Reporting

(n) The Network Operator must initiate and manage the development and enhancement of the nomination process over time in a manner consistent with the Network Operator’s applicable access arrangement with particular attention to the refinement of:

(i) the timing of nominations and information transfer; and

(ii) the manner in which the nomination process enhances operational balancing, either under the operational balancing arrangements or otherwise.

Each month, the Network Operator must provide to each Retailer a report on the overall outcomes of the nomination processes implemented under clauses Error! Reference source not found. and Error! Reference source not found..
	Jemena comment:  this is more relevant to Retailers as their customer loads typically include the temperature-sensitive FRC or small customer loads.
Jemena 19/12/14: Redrafting of Nomination Process Development and Reporting to cover AAD reporting.

9.2 (b) Each month, the Network Operator must provide to each Retailer a report on the overall outcomes of the nomination processes implemented under clauses Error! Reference source not found. and Error! Reference source not found.. to the extent relevant to the applicable operational balancing arrangements or otherwise
Jemena 05/01/15: 
The term User can be utilised, noting that for the ACTCanberra network there are currently no SCUs.  The intent of the provisions applying to retailers is improving the forecasting of daily load requirements, particularly for the temperature-sensitive small customer market segment.
	
	AEMO notes Jemena’s comments. 
	11/12/14: Action: Jemena to review clause 9.2 obligations against AA obligations, and advise final position
	Change to User made. Change to 9.2(b) not made as the nomination processes under 8.5 and 8.6 will always be relevant to OBAs.

	214.Lumo

11/12/14
	10.0
	Lost Gas Customer Process
	
	
	
	
	

	215.Lumo

11/12/14
	10.0
	Lumo recommends that a review clause is added to this section, as it is expected that with a STANDARD, HARMONISED, B2B system – there should NOT be any lost gas customers.

Lumo recommends that this Chapter is moved to be the last chapter.  
	
	
	AEMO notes Lumo’s comments. AEMO understands that this obligation was placed upon AEMO’s predecessors by the NSW department and EWON. In a recent consultation on some minor changes to this process, EWON stressed the importance of this process for them. As such AEMO does not support this change. 

Legal to advise whether this can be moved as the last chapter. 
	
	Intend to move in final version after checking all cross references update correctly

	216.Lumo

11/12/14
	11.0
	Customer Transfer Error Correction Process
	
	
	
	
	

	217.Lumo

11/12/14
	11.0
	Lumo recommends that this chapter is moved to follow on from Chapter 6 on transfers, as it is a more logical place for it.
	
	
	AEMO notes Lumo suggestion. Whilst this is sound, it will cause quite a bit of renumbering which given such tight timeframes may be problematic. Further given there is an existing gas issue to review retro maybe that would be a better time to review the moving of this clause.  
	
	Intend to move in final version after checking all cross references update correctly

	
	11.1
	Initiation of transfer error correction
	
	
	
	
	

	218.CGI 08/12/14
	11.1
	Error correction process is not completely defined in the current RMP /PBP5, even when referring to the PBP2. For example, who takes on the ‘N’ rolestatus and who takes on the ‘C’ rolestatus?

NOTE: the SA ICD has a full definition of all the error correction transactions and how they are used.
	
	
	CGI to elaborate on this comment in detail to AEMO to assist with drafting. 
	11/12/14: Action: AEMO to review with CGI and update as required
	Work In progress for CGI and AEMO.

	
	11.1.1
	Transfer Error Correction Request
	
	
	
	
	

	219.AGL
	11.1.1(b)(iii)
	Transfer Error Correction Request

Delete – reference to error correction end date
	
	ME
	AEMO to review and advise whether this can be deleted. 
	11/12/14: AGL comment was endorsed. Action: AEMO to delete end date reference, as only the previous FRO can raise an error correction. 
	OK

	220.Lumo

11/12/14
	11.1.1
	This clause is missing the italics on the defined terms.
	
	
	AEMO supports this change. 


	
	OK

	
	11.1.2
	Explicit Informed Consent
	
	
	
	
	

	221.AGL
	11.1.2(a)(i)
	Explicit informed consent

Explicit informed consent should not be required by the Retailer raising the error correction transfer. The consent and the customer contract has not been broken between the two parties prior to and post the erroneous transfer.
	
	DT
	AEMO does not support this proposal. 
	
	No change

	222.Lumo

11/12/14
	11.1.2
	This clause raises a number of questions as the drafting is unclear:

· Who’s EIC does a Retailer need to obtain in a cross meter scenario? The customer that has been won correctly or the customer that we have no relationship with?
· Who’s EIC is required where a Retailer has incorrectly typed in a MIRN? The customer that we already have EIC for or the customer we have no relationship or information on?
	
	
	AEMO will need to follow up with Lumo as the issues being raised aren’t clear. 
	
	No change

	
	11.1.3
	Notification of Existing Transfer Request or Error Correction Transfer Request
	
	
	
	
	

	223.CGI 08/12/14
	11.1.3
	Is this notice a negative TACK?
	
	
	AEMO confirms this is a negative TACK. It is noted that this clause is to reject an Error Correction request for a MIRN if an in-flight transfer or error correction is already present. 
	
	No change

	
	11.2
	Notification of error correction transfer
	
	
	
	
	

	224.CGI 08/12/14
	11.2
	Rules read as if any user can raise an error correction – it should be either the current (affected) FRO or the previous FRO (the FRO that the NMI will revert to once the error correction completes).
	
	DT
	AEMO understands from previous PRWG discussions that only the previous FRO can raise an error correction. 
	
	Cl 11.1.1 explains when a user can raise an error correction

	
	
	
	
	
	
	
	

	
	11.2.1
	Notification by AEMO
	
	
	
	
	

	225.Jemena
	11.2.1
	Add an obligation on AEMO to validate a error correction transaction is limited to only the previous FRO.

(b) Peter Alberts’ comments [PA5]:

This obligation ensures that any transfer error correction request is compliant, in particular that the transfer date is only backdated to the date at which the previous FRO held the site and no further such that multiple retailers are impacted.


	
Notification by AEMO

(a) Provided that the requirements of clause Error! Reference source not found. have been complied with in relation to a transfer error correction request, AEMO must, by midnight on the next business day after the day on which the transfer error correction request was delivered to it, deliver a notification of the transfer error correction request to: 

(i) the User who delivered the transfer request;

(ii) the affected FRO in relation to the transfer error correction request; and 

(iii) the Network Operator in whose network the delivery point is located.

(b) Where AEMO determines that compliance to the requirements of clause 11.1 has not been achieved it, must notify the User who delivered the transfer error correction request of the failure, and reject the transfer error correction request.
	DT
	AEMO supports this proposal and notes this was agreed in the PRWG. Noting this validation to be included in clause 11.1.1 Transfer Error Correction Request 
	
	OK with minor drafting alterations

	
	11.3.4
	Termination of Transfer Error Correction Request
	
	
	
	
	

	226.AGL
	11.3.4
	Termination of Transfer Error Correction Request

20 business days to clear an objection for an error correction seems a bit long. Can we confirm this is how AEMO system are configured for retrospective transfers in VIC.
	
	DT
	VIC RMPs clause 4.3.4(b) state 20 business days as well.  
	
	No change

	
	12.1
	RESOLUTION OF MANIFEST DATA ERRORS
	
	
	
	
	

	227.AGL
	12
	Manifest Data Errors

Manifest data errors can be raised by AEMO. Clause refers only to Market Participants.
	(a) If a Market Participant or AEMO becomes aware of a manifest error in the data it has provided to or received from AEMO under Part C or Part D of these Procedures it may notify AEMO that it reasonably believes there is a manifest error in the data it has provided or received. 


	ME
	AEMO agrees with this proposal. Drafting to be adjusted accordingly. 
	
	OK with drafting changes to reflect that AEMO cannot notify itself. 

	228.Lumo

11/12/14
	12.1 (a)
	I don’t think Part C or Part D of the Procedures exist?
	
	
	AEMO supports this change and correct references would be inserted in the RMPs. 


	
	OK

	
	12A.1.1
	Transition meter reading date
	
	
	
	
	

	229A Jemena 19/12/14
	12A
	
	12A.1
Meter reading

12A.1.1
Transition meter reading date

(d) AEMO must, after consultation with affected Market Participants, set a date (a “Transition Meter Reading Date”) from which the provisions of clause 12A.1.2 will cease to have effect.

(e) The Transition Meter Reading Date must not be later than 1 April 31 March 2017.

(f) AEMO must publish the Transition Meter Reading Date no less than three calendar months before it takes effect.


	
	AEMO agrees with this change as this was agreed in the Dec 18 workshop. 
	
	OK

	
	
	
	
	
	
	
	

	
	12A.1.2
	Transition meter reading clauses
	
	
	
	
	

	229.Jemena 01/12/14
	12A
	TRANSITIONAL PROVISIONS
	12A.1.2
Transitional meter reading clauses 
(g) The provisions of this clause 12A.1.2 apply to [???] from the effective date of version [x.x] of these Procedures until the end of the day before the Transition Meter Reading Date. 

(h) Every reference in clause […]???

(iv) where the Network Operator has read a meter in accordance with a scheduled read date and the actual meter reading is a validated meter reading, the Network Operator must use its reasonable endeavours to provide the FRO with the following information: 

(A) the day on which the meter was read; and 

(B) the validated meter reading for that meter, 

by 5.00 pm on the 3rd business day after the day on which the gas meter was read; or by 5.00 pm on the 5th business day after the day on which the hot water meter was read.

(v) 
where the Network Operator has read a meter in accordance with a scheduled read date but the actual meter reading is not a validated meter reading, the Network Operator must: 

(C) undertake an estimated meter reading as at the scheduled read date in accordance with clause 2.4; and 

(D) and use its reasonable endeavours to provide the FRO with the following information: 

(1) the scheduled read date; 

(2) the estimated meter reading (identified as such) for that meter; 

(3) the details of the approved estimation methodology applied to obtain that estimated meter reading; and 

(4) the reason for the actual meter reading not being a validated meter reading, 

by 5.00 pm on the 4th business day after the day on which meter was read (for a gas meter) or by 5.00 pm on the 7th business day after the day on which meter was read (for a hot water meter).
	
	As discussed in Dec 5 workshop, AEMO is to review all ‘reasonable endeavors’ clauses. 
	
	Drafting simplified

	229B Jemena 19/12/14
	12A
	 
	12A.1.2
Transitional meter reading clauses 

(i) The provisions of this clause 12A.1.2 apply to Clause 3.5.1 (b) (c) (d) (e), 3.6.5, 3.6.6 (d) [] from the effective date of version [x.x] of these Procedures until the end of the day before the Transition Meter Reading Date. 

(j) Every reference in clause [3.5.1 (b) (c) (d) (e), 3.6.5, 3.6.6 (d)]

(vi) where the Network Operator has read a meter in accordance with a scheduled read date and the actual meter reading is a validated meter reading, the Network Operator must use its reasonable endeavours to provide the FRO with the following information: 

(A) the day on which the meter was read; and 

(B) the validated meter reading for that meter, 

by 5.00 pm on the 3rd business day after the day on which the gas meter was read; or by 5.00 pm on the 5th business day after the day on which the hot water meter was read.

(vii) 
where the Network Operator has read a meter in accordance with a scheduled read date but the actual meter reading is not a validated meter reading, the Network Operator must: 

(A) undertake an estimated meter reading as at the scheduled read date in accordance with clause 2.4; and 

(B) use its reasonable endeavours to provide the FRO with the following information: 

(5) the scheduled read date; 

(6) the estimated meter reading (identified as such) for that meter; 

(7) the details of the approved estimation methodology applied to obtain that estimated meter reading; and 

(8) the reason for the actual meter reading not being a validated meter reading, 

by 5.00 pm on the 4th business day after the day on which meter was read (for a gas meter) or by 5.00 pm on the 7th business day after the day on which meter was read (for a hot water meter).


	
	
	
	Drafting simplified

	
	ATTACHMENTS 
	
	
	
	
	
	

	230A Jemena 19/12/14
	Attachments
	High / Low parameters:
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Level 1 requires re-entry of meter reading

Level 2 requires re-entry of meter reading and recording of the meter device

BELOW FOR INFORMATION ONLY:

If the actual meter reading as entered by the meter reader on-site is between 908 and 1421, the reading is within tolerance and will be accepted by the handheld computer without alarm. If the entered reading is between 1421 and 1464, or between 867 and 908, a warning is triggered on the handheld prompting the reader to recheck the meter and re-enter the reading. A reading entry of above 1464 or less than 867 will trigger a Level 2 warning to prompt the reader to recheck and re-enter the meter number, in addition to re-entering the reading.
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	OK. AEMO to publish

	
	
	
	
	
	
	
	

	
	ATTACHMENT 1 
	 Approved Validation Methodology
	
	
	
	
	

	230.AGL
	Attachment 1,2 & 3
	Approved Methodologies

Have the methodologies been provided by Jemena?
	
	DT
	See Jemena response below. 
	
	

	231.Jemena 01/12/14
	ATTACHMENT 1
	Approved Validation Methodology


	APPROVED VALIDATION METHODOLOGY 
A Distributor must apply at least the following validation tests to a meter reading: 

(a)   The meter reading value is numeric and greater than or equal to zero; 

(b)   The meter reading value is greater than or equal to the previous meter reading value (except where there has been a full revolution of the meter index); 

(c)   In respect of an actual meter reading, the meter reading value passes the high/low tolerance test, as determined separately for NSW and the ACT, and published by AEMO; 

(d)   The date of the meter reading is later than or the same as the date of the immediately preceding validated meter reading and; 

(e)   The average daily flow volume calculated from the meter reading must not exceed the meter’s maximum daily flow capacity.


	
	AEMO notes the changes noting that methodology presented is different from the VIC/QLD methodology, conditional of Retailers support of the NWO proposal, AEMO would take that advice into consideration before formulating a final position on this proposal.   
	18/12/14: Action: Jemena to provided Hot Water Validation Methodology 

Action: AEMO to consider adding a ‘consultation’ for paragraph (c)
	OK. AEMO will consult on any change to high/low test under para (c)

	
	ATTACHMENT 2 
	Approved Estimation Methodology
	
	
	
	
	

	232.AGL
	Attachment 1,2 & 3
	Approved Methodologies

Have the methodologies been provided by Jemena?
	
	DT
	Jemena to provide. 
	
	

	233.Jemena 02/12/14
	ATTACHMENT 2
	APPROVED ESTIMATION METHODOLOGY

In relation to meter readings for hot water meters

<NWO to provide hot water methodology> 


	– APPROVED ESTIMATION METHODOLOGY

1.
Application

A Distributor must undertake an estimated meter reading in the circumstances described in clauses 2.1.5(a)(ii), 2.1.5(a)(iii) and 2.4.2(b) of these Procedures.

2.
Methodologies

2.1A
Applicable EDD

a) On each gas day AEMO will calculate a New South Wales EDD value and a Australian Capital Territory EDD for use in the calculation of Type 1 estimations prescribed in clause 2.1, of this attachment.  

b) The EDD applied in the Type 1 calculations in clause 2.1, of this attachment, will be the state based EDD applicable to the network to which the meter is connected.  

. 

2.1.
Type 1 Estimation Methodology

2.1.1.
A Distributor must use this estimation methodology where the distribution supply point in respect of which the estimated meter reading is to be undertaken has at least 12 months’ consumption history.

2.1.2.
A Distributor must utilise the calculated daily base load and the calculated usage per effective degree day for the relevant distribution supply point as follows:

(a)
The Distributor must estimate the consumed energy for a basic meter based on the weather measured in effective degree days and the base load and temperature sensitivity factor as follows:

Consumed energy
= (BL x P) + (TSF x ΣEDD)

Where:

•
consumed energy is the estimated consumed energy over the reading period;

•
BL is the base load;

•
P is the number of days in the reading period;

•
TSF is the temperature sensitivity factor; and

•
ΣEDD is the sum of the effective degree days over the reading period.

(b)
The base load is derived from the smallest consumed energy measured in a reading period during the summer period (defined as between 1 October and 31 March within the current 12 month period) according to the following formula:

BL =
SE / PSE

Where:

•
BL is the base load;

•
SE is the smallest consumed energy between two consecutive scheduled reads during the summer period; and

•
PSE is the number of days in the reading period during the summer period.

(c)
The temperature sensitivity factor applies a weather impact to the base load by reference to the effective degree day for each day in the reading period. The temperature sensitivity factor is derived from the difference between:

(i)
the largest consumed energy measured in a reading period during the winter period (between 1 April and 30 September within the current 12 month period); and

(ii)
the smallest consumed energy between two consecutive scheduled reads measured in a reading period during the summer period,

divided by the sum of the effective degree days for the reading period over which the largest consumed energy value was derived. This is represented by the following formula:

TSF =
max {0, (LE – (BL x PLE )) / ΣEDD (LE)}

Where:

•
TSF is the temperature sensitivity factor;

•
LE is largest consumed energy between two consecutive scheduled reads during the winter period;

•
BL is the base load;

•
PLE is the number of days in the reading period during the winter period; and

•
ΣEDD (LE) is the sum of the effective degree days over the reading period during the winter period.

(d)
The Distributor must use the latest available effective degree days published by AEMO under clause 2.8.4(a) of these Procedures.  Where the effective degree day for a reading period for a day is not available, the Distributor must use the effective degree day for the previous day.

2.2.
Type 2 Estimation Methodology

2.2.1.
A Distributor must use this estimation methodology where a distribution supply point in respect of which the estimated meter reading is to be undertaken has less than 12 months’ consumption history.

2.2.2.
A Distributor must use the four eight categories of customers in accordance with the customer characterisation provided to the Distributor pursuant to clauses 2.8.1(b) of these Procedures as follows:


Melbourne Sydney metropolitan area
NSW Non-Sydney Melbourne metropolitan area

Residential
R1

R2

Business
B1

B2


Canberra metropolitan area ACT 
Non-Canberra metropolitan area

Residential
R1

R2

Business
B1

B2

2.2.3.
A Distributor must calculate the average base load and average temperature sensitivity factor for each customer characterisation as follows:

(a)
the average base load is:

(i)
the sum of the base load consumption for all customers within that Distributor’s distribution area which have that customer characterisation and 12 months or more consumption history; divided by

(ii)
the number of distribution supply points within that Distributor’s distribution area which have that customer characterisation and 12 months or more consumption history; and

(b)
the average temperature sensitivity factor is:

(i)
the sum of temperature sensitivity factors for all customers within that Distributor’s distribution area which have that customer characterisation and 12 months or more consumption history; divided by

(ii)
the number of distribution supply points within that Distributor’s distribution area which have that customer characterisation and 12 months or more consumption history.

2.2.4.
A Distributor must determine the estimated usage for a distribution supply point by applying the relevant average base load and average temperature sensitivity factor (calculated pursuant to clause 2.2.3 of this Attachment) for that distribution supply point to each day occurring during the period to which the estimated meter reading relates. A Distributor must use the latest available effective degree days published by AEMO under clause 2.8.4(a) of these Procedures. Where the effective degree day for a reading period for a day is not available, the Distributor must use the effective degree day for the previous day.

2.2.5.
A Distributor must apply the applicable average heating value and pressure correction factors to the estimated consumed energy to determine the estimated flow for the period and the relevant estimated meter reading.

2.3.
Type 3 Estimation

2.3.1.
Where neither a Type 1 nor Type 2 Estimate is appropriate, a Retailer and a Distributor may agree an estimated energy consumption for a supply point for a reading period.

 
3        Estimation of Meter Reading and Consumption in Centralised Hot Water Systems

The estimation of hot water meter readings and consumption utilises the existing methodology applicable in NSW and the ACT for residential buildings with centralised hot water systems (CHWS). If the scheduled reading of meters (master meters and hot water sub-meters) in a CHWS has been completed with one or more resulting “missed” readings (readings that cannot be obtained due to blocked access, safety hazards, meter fault or other factors), or readings that fail validation, an estimate for each missed or failed reading will be calculated as follows:

Method W1: Hot Water Estimation Based on Corresponding Past Year Period
If the meter whose consumption is to be estimated has at least 365 calendar days of validated meter reading history with the same customer, calculate MJest and Rest, the meter’s estimated consumed energy and meter reading index respectively, as follows:

(A) Examine the meter’s reading history for a qualifying corresponding past year period, determined as follows: 

(i) Calculate Dest, the number of billing days in the period to be estimated, from the date of the last validated meter reading to the end date of the estimation period.

(ii) Subtract 365 days from the last validated reading (Rprev) and the estimation period’s end date to obtain the corresponding past year period’s start and end dates (Dp_start and Dp_end), 

(iii) Examine the meter’s reading history for a qualifying corresponding past year period meeting the following criteria:

(a) Its start and end dates exactly or closely matches Dp_start and Dp_end to within 10 calendar days on either side of Dp_start and Dp_end.

(b) The number of billing days Dcpyp in the corresponding past year period must be within plus or minus 10 calendar days of Dest. 

(c) The meter readings in the corresponding past year period must be validated meter readings.

(B) If a qualifying corresponding past year period is found:

(i) Calculate the raw metered units (MUraw) from the qualifying corresponding past period standardised to the number of days to be estimated (Dest).

(ii) Convert MUraw  to standard litres (L) by:

(a) Multiplying MUraw by the meter model’s multiplier number.

(b) Multiplying the result in (a) by 4.546 to convert from imperial gallons to litres, if the hot water meter is read in imperial units.

(C) Calculate the average daily litres (Ld_avg) for the qualifying corresponding past year period by dividing L by Dcpyp.

(D) Multiply Ld_avg by Dest  to obtain the estimated number of litres Lest for the estimation period.

(E) Multiply Lest by CF, the CHWS’s common factor (in MJ per litre) in the current reading period, to obtain MJest.  the meter’s estimated consumed energy.

(F) Add Lest to Rprev to obtain Rest, the estimated meter reading index.

(G) Populate MJest and Rest into the MDN (MeterDataNotification) to be provided to the distribution supply point’s current retailer and AEMO.

Method W2: Hot Water Estimation Based on Immediately Preceding Period

If the meter whose reading is to be estimated has less than 365 days of validated meter reading history, or a qualifying corresponding past year period is not found, examine the meter’s reading history for an immediately preceding period with a validated scheduled reading. If a validated preceding period reading is found:

(A) Retrieve the preceding period’s meter reading (Rprev), raw metered units (MUraw) and number of billing days (Dprev).

(B) Convert MUraw to standard metered units (L) by:

(i) Multiplying MUraw by the meter model’s multiplier number.

(ii) Multiplying the result in (a) by 4.546 to convert from imperial gallons to litres, if the meter is a hot water meter read in imperial units.

(C) Calculate the litres (Ld_avg) by dividing L by Dprev.

(D) Calculate the estimated litres (Lest) by multiplying Ld_avg by Dest.

(E) Adjust Lest to reflect seasonality (higher gas usage in cold months, lower in warm months):

(i) Multiply 
Lest by 0.5 if the last bill was read in Aug/Sep/Oct.

(ii) Divide 
Lest by 1.5 if the last bill was in Jun/Jul/Nov/Dec.

(iii) Multiply 
Lest by 2 if the month of the estimate-to is Aug/Sep/Oct.

(iv) Multiply 
Lest by 1.5 if the month of the estimate-to is Jun/Jul/Nov/Dec.
(F) Multiply Lest by CF, the CHWS’s common factor (in MJ per litre) in the current reading period, to obtain MJest.  the meter’s estimated consumed energy.

(G) Add Lest to Rprev to obtain Rest, the estimated meter reading index.

(H) Populate MJest and Rest into the MeterDataNotification to be provided to the distribution supply point’s retailer/AEMO.

Method W3: Hot Water Estimation method to be used where Methods W1 and W2 cannot be applied

If the meter whose consumption is to be estimated has (a) less than 365 calendar days of validated meter reading history with the same customer, or (b) its reading in the immediately preceding period is not validated, AND (c) the scheduled read of all meters in the CHWS has been completed (whether readings have been successfully obtained or otherwise for all meters in the CHWS), for any meter whose reading was not successfully obtained or failed validation, calculate MJest and Rest, the meter’s estimated consumed energy and meter reading index, using the following steps:

(A) Calculate Li_est, meter i’s estimated litres, as:

Li_est   =  min (Average litres of sub-meters with validated readings, 

                Average “residual” litres of sub-meters without validated readings)

Li_est  =  min ( (∑Lj_validated / Nvalidated ), ((LHW_master - ∑ Lj_validated ) / Nest))    

where

Ri_est is the meter reading to be estimated for sub-hot water meter i,

Ri_prev is meter i’s previous validated meter reading,

Li_est is the metered units in litres to be estimated for meter i,

Lj_validated is the validated metered units in litres of sub-hot water meter j,

LHW_master is the number of metered units in litres measured by the CHWS’s master hot water meter for the period to be estimated,

N is the total number of sub-hot water meters in the CHWS,

Nest is the number of sub-hot water meters in the CHWS that failed validation and require estimation in the current reading period.

Nvalidated is the number of sub-meters in the CHWS with validated readings in the current reading period,

N = Nvalidated + Nest   and 0<= Nvalidated , Nest  <= N.
If a master hot water meter does not exist in the CHWS, then

Li_est    
=  Average litres of sub-meters with validated readings

= ∑Lj_validated / Nvalidated
(B) Calculate Ri_est   the estimated meter reading index, as: 



Ri_est   =  Li_est + Ri_prev  
(C) Multiply Li_est  by CF, the CHWS’s common factor (in MJ per litre) in the current reading period, to obtain MJi_est.  the meter’s estimated consumed energy.

(D) Populate MJi_est and Ri_est   into the MeterDataNotification to be provided to the distribution supply point’s retailer and AEMO.


	DT
	AEMO supports the changes noting that methodology presented is largely derived from the VIC methodology, except the hot water methodology. AEMO support is conditional of Retailers support of the NWO proposal, AEMO would take that advice into consideration before formulating a final position on this proposal.   
	18/12/14: Action: As the methodology is the same for residential or commercial hot water system, AEMO to remove references to ‘residential’ in item 3 Estimation of Meter Reading and Consumption in Centralised Hot Water Systems. 
	OK



+ 2 x Cos   (seasonal factor)

	Where:

•
EDD is the effective degree day;

•
DD is the degree day and is described in clause 3.2.2 of this Attachment; 

•
average wind is described in clause 3.2.3 of this Attachment;

•
sunshine hours is described in clause 3.2.4 of this Attachment; and

•
Cos is cosine and is described in clause 3.2.5 of this Attachment.

EDD will be 0 if the calculated value is negative.

3.2.2.
The degree day is calculated as follows:

DD =
18 – T if T < 18


0 if T  18

Where:

•
DD is degree day;

•
T is the average of 8 three-hourly  Sydney, NSW temperature readings (in degrees Celsius) from midnight to 9.00 pm inclusive as measured at the Bankstown, NSW  Bureau Station; 

Note:  The gas day is defined as 6:30am day-0 to 6:30am AEST day+0 so the effective degree day formula implies a 6 hour lag in demand to changes in ambient temperature.

and

•
18 degrees Celsius [Acceptable] represents the threshold temperature for residential gas heating.

The colder the average temperature the higher the degree day and, accordingly, effective degree day.

3.2.3.
The average wind is the average of the 8 three-hourly Sydney NSW wind (measured in knots) from midnight (day-1) to 9.00pm inclusive (day+0) as measured at the Bureau of Meteorology Bankstown and the Sydney Airport  weather stations.  Average wind is represented by the following formula:

Average wind   =
0.604 x average (Bankstown, Sydney Aiport) wind

[Jemena needs to understand 0.604 rationale from AEMO model]
3.2.4.
Sunshine hours is the number of hours of sunshine above a standard intensity as measured at the Bureau of Meteorology Bankstown weather station for the same duration of time between midnight (day-1) to 9.00 pm inclusive (day+0).
3.2.5.
The cosine term models seasonality in customers’ response to different weather. Residential consumers more readily turn on the heaters or leave heaters on in winter than in other seasons (early spring, late autumn) for the same change in weather conditions.  This change in customers’ behaviour is captured in the cosine term in the effective degree day formula, which implies that for the same weather conditions heating demand is higher in winter than in the shoulder seasons or in summer.

	
	
	18/12/14: Jemena noted that 2 EDDs are likely required for Sydney and Canberra.

Action: Jemena to provide input. 
	Attachments included in IIR, PRWG review required

	
	
	
	
	
	
	
	

	235.APA/

AGNL

11/12/14
	Attachment 2 
	Approved Estimation Methodology –

The proposed estimation methodology is the same as that in the Victorian RMP.  APA sees this as an opportunity to remove some ambiguity in the application of that method, in regard to the calculation of base load (BL) for each delivery point, which uses smallest consumed energy (SE).  SE is ‘the smallest consumed energy between two consecutive scheduled reads during the summer period’. 

This works for scheduled reads, but does not take into account the situation where there may have been an off-cycle read performed during the summer period, thereby creating an artificially low SE value and therefore BL, upon which a future estimate may be based. SE should be based on the summer read with the smallest Average Daily Consumption, rather than the read with the smallest absolute consumption value.   This is more consistent with the intent of calculating a BL, that is to find the true non-weather dependent consumption for each DP. 
	Recommend that the following change be made:  

2.1.2(b)      The base load is derived from the smallest consumed energy measured in a reading period during the summer period (defined as between 1 October and 31 March within the current 12 month period) according to the following formula:
 
BL =
SE / PSE
 
Where:
         BL is the base load; 
         SE is the smallest consumed energy (in terms of average daily consumption) between two consecutive scheduled reads during the summer period; and

         PSE is the number of days in the reading period during the summer period.
	
	
	18/12/14: APA/AGNL noted some small discrepancies with their drafting.

Action: APA/AGNL to provide new drafting. 
	Changes incorporated

	
	ATTACHMENT 3 
	Approved Substitution Methodology
	
	
	
	
	

	236.AGL
	Attachment 1,2 & 3
	Approved Methodologies

Have the methodologies been provided by Jemena?
	
	DT
	Jemena to provide.
	
	

	237.Jemena 02/12/14
	ATTACHMENT 3
	APPROVED SUBSTITUTION METHODOLOGY
	APPROVED SUBSTITUTION METHODOLOGY

1.
Application

A Distributor must undertake a substituted meter reading where:

(a)
a basic meter has failed or is shown to be defective; or

(b)
in other circumstances where there is no prospect of obtaining an actual meter reading or an accurate actual meter reading from that meter.

2.
Methodologies

2.1.
Type 1 Substitution Methodology

2.1.1.
A Distributor must use this substitution methodology where the distribution supply point in respect of which the substituted meter reading is to be undertaken has at least 12 months’ consumption history.

2.1.2.
A Distributor must utilise the calculated daily base load and the calculated usage per effective degree day for the relevant distribution supply point as follows:

(a)
The Distributor must estimate the consumed energy for a basic meter based on the weather measured in effective degree days and the base load and temperature sensitivity factor as follows:

Consumed energy
= (BL x P) + (TSF x ΣEDD)

Where:

•
consumed energy is the estimated consumed energy over the reading period;

•
BL is the base load;

•
P is the number of days in the reading period;

•
TSF is the temperature sensitivity factor; and

•
ΣEDD is the sum of the effective degree days over the reading period.

(b)
The base load is derived from the smallest consumed energy measured in a reading period during the summer period (defined as between 1 October and 31 March within the current 12 month period) according to the following formula:

BL =
SE / PSE

Where:

•
BL is the base load;

•
SE is the smallest consumed energy between two consecutive scheduled reads during the summer period; and

•
PSE is the number of days in the reading period during the summer period.

(c)
The temperature sensitivity factor applies a weather impact to the base load by reference to the effective degree day for each day in the reading period. The temperature sensitivity factor is derived from the difference between:

(i)
the largest consumed energy measured in a reading period during the winter period (between 1 April and 30 September within the current 12 month period); and

(ii)
the smallest consumed energy between two consecutive scheduled reads measured in a reading period during the summer period,

divided by the sum of the effective degree days for the reading period over which the largest consumed energy value was derived. This is represented by the following formula:

TSF =
max{0, (LE – (BL x PLE)) / Σ EDD (LE)}

Where:

•
TSF is the temperature sensitivity factor;

•
LE is largest consumed energy between two consecutive scheduled reads during the winter period;

•
BL is the base load;

•
PLE is the number of days in the reading period during the winter period; and

•
ΣEDD (LE) is the sum of the effective degree days over the reading period during the winter period.

(d)
The Distributor must use the latest available effective degree days published by AEMO under clause 2.8.4(a) of these Procedures. Where the effective degree day for a reading period for a day is not available, the Distributor must use the effective degree day for the previous day.

2.2.
Type 2 Substitution Methodology

2.2.1.
A Distributor must use this substitution methodology where the distribution supply point in respect of which the substituted meter reading is to be undertaken has less than 12 months’ consumption history.

2.2.2.
A Distributor must use the eight categories of customers in accordance with the customer characterisation provided to the Distributor pursuant to clause 2.8.1(b) as follows:


Sydney metropolitan area
NSW Non-Sydney metropolitan area

Residential
R1

R2

Business
B1

B2


Canberra metropolitan area
ACT Non-Canberra metropolitan area

Residential
R1

R2

Business
B1

B2


2.2.3.
A Distributor must calculate the average base load and average temperature sensitivity factor for each customer characterisation as follows:

(a)
the average base load means:

(i)
the sum of the base load consumption for all customers within that Distributor’s distribution area which have that customer characterisation and 12 months or more consumption history; divided by

(ii)
the number of distribution supply points within that Distributor’s distribution area which have that customer characterisation and 12 months or more consumption history; and

(b)
the average temperature sensitivity factor means:

(i)
the sum of temperature sensitivity factors for all customers within that Distributor’s distribution area which have that customer characterisation and 12 months or more consumption history; divided by

(ii)
the number of distribution supply points within that Distributor’s distribution area which have that customer characterisation and 12 months or more consumption history.

2.2.4.
A Distributor must determine the substituted usage for a distribution supply point by applying the relevant average base load and average temperature sensitivity factor (calculated pursuant to clause 2.2.3 of this Attachment) for that distribution supply point to each day occurring during the period to which the substituted meter reading relates. A Distributor must use the latest available effective degree days published by AEMO under clause 2.8.4(a) of these Procedures. Where the effective degree day for a reading period for a day is not available, the Distributor must use the effective degree day for the previous day.

2.2.5.
A Distributor must apply the applicable average heating value and pressure correction factor to the substituted consumed energy to derive the substituted flow for the period and the relevant substitute meter reading.

2.3.
Type 3 Substitution

2.3.1.
Where neither a Type 1 nor Type 2 Substitute is appropriate, a Retailer and a Distributor may agree a substituted energy consumption for a supply point for a reading period.
	DT
	AEMO supports the changes noting that methodology presented is largely derived from the VIC methodology. AEMO support is conditional of Retailers support of the NWO proposal, AEMO would take that advice into consideration before formulating a final position on this proposal.   
	
	OK

	
	
	
	
	
	
	
	

	238. AGL
	All
	Use consistent wording for Jemena and Envestra, some clauses use Distributor and others Network Operator

Remove references to second tier

Should we use metering installation as opposed to meter and basic meter through-out the Procedure?


	
	DT
	AEMO would use the Network Operator terminology.

AEMO agrees to remove the second tier references.

AEMO to review and consult with legal on the appropriateness of this proposal. 
	
	Suggest not using metering installation.


	Company
Name
	*** Use this section to raise points that aren’t specific to a RMP clause / section 

	239.Jemena 02/12/14
	Connections and Disconnections flow chart (provided by Peter Alberts 2/12/14):


[image: image3.emf]New Connections  and Disconnections Process 2014 12 02.pptx



	240.Jemena
11/12/14
	Ensure STTM and No-OBA balancing arrangements are covered appropriately under RMP.

Also, there are schema transactions that may be able to be re-used for NSW/ACT rather than create new transactions – currently BP5 includes STTM / No-OBA balancing transactions from NSW/ACT as new transactions only.

	241.Jemena
11/12/14
	Allowance of retailers to carry out disconnections- to be removed from RMP.

	242.Jemena

11/12/14
	Connections and Disconnections flow chart (provided by Peter Alberts 11/12/14):


[image: image4.emf]New Connections  and Disconnections Process 2014 12 10 PPA.pptx



	243.Jemena

11/12/14
	
[image: image5.emf]JECandDiaryCode  JGN feedback 2014 12 11.docx


JEC document with some strike out for ‘old’ comments for AEMO’s reference.

	244.APA/AGNL

11/12/14
	As previously advised and agreed by AEMO and relevant participants, the SA Retail Gas Market Procedures and the associated SA Industry Technical Documentation (i.e. Specification Packs and Interface Control Information Pack documents) will apply to the NSW Wagga Wagga and Tamworth networks for B2B and B2M transactions.
This means for these two networks that all B2M and B2B aseXML and CSV transactions will be based on the current SA processes and will exclude any and all changes specified in PBP5.


� Discussion topic means that AEMO will add this as a specific agenda topic. Minor edits means AEMO will consider including the revised wording in the RMP/PBP5. 
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Receive Quote:

C1, C2 & C3



Portal form requires the provision of the Retailer to be assigned to the site prior to acceptance of the connection request.
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JOB ENQUIRY CODES / SERVICE ORDER REQUEST JGN FEEDBACK

Please Note – For the avoidance of doubt those flagged as priority “A” and “B” Users will redirect these calls to the Network Operator and will not generate a Service Order Request. When the work is completed the Network Operator will generate a Service Order Response and send this to the User.



		

		VIC, QLD AND SA DEFINITION AND USAGE

		

		

		

		

		



		ENQUIRY
CODE

		BRIEF DESCRIPTION

		DETAIL DESCRIPTION

		PRIORITY

		MIRN - Mandatory (M)
Not Required (N)
NOTE - The values in this column is relevant to Retailer initiated Service Orders.

		VALID
REQUESTOR

		For relevant Enquiry Codes, successful completion will result in the following MIRN and Meter status changes.

		Jemena managed networks - 
Will receive and process this JEC in accordance with the GIP

		Jemena Feedback on Application





		AML

		Attach Locks/Plugs to Meter for Debt



A: Jemena to implement for S/Os.

		Used to request attachment of Locks or Plugs (wad) to the meter when a customer has not paid account and Retailer has exhausted other avenues to recover debt.  This will prevent use of gas.

		C

		M

		Current FRO

		MIRN status  = Decommissioned, 

Meter status = Plugged. 

Meter physically plugged or locked,

		

		JGN does not lock but wads meter or turn off the MCV and/or path-valve depending on site conditions, using these work codes:

53A TEMPORARY DISCONNECTION-DOMESTIC METER (S)

53D TEMPORARY DISCONNECTION - LARGE METER (NS)



		CLT 
(WA ONLY)

		N/A

		FHS, FSV and SNG

		

		

		

		

		

		NA



		CSL

		Critical Supply Loss (eg Hospital Equipment)



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		To be used where the loss of supply is life-threatening (such as when hospital equipment is affected), or when loss of supply could adversely affect the state’s economy (major industry impacted).

		A

		N

		Distributor Only

		

		

		Call 131909 - JGN's Emergency Line.



All requests relating to emergencies require phone notification to our Emergency phone line to provide all critical details and clarification.



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



Unplanned interruption B2B notification sent also.



		DFC

		Dissatisfied Customer



A: Not to be used in service orders for NSW/ACT. Retailers to raise DFC query via Jemena Portal or call Jemena Customer Service Line 1300-137-078.



		When a customer contacts the Retailer with a complaint, the details are referred to the Distribution company so that they may investigate the customer’s complaint.

		K

		N

		Current FRO

		

		

		Used as a last resort by FRO if no other B2B transaction can fulfil requirement.

Could be used for complaint regarding contract / personnel behaviour or restoration problem.



		DSD

		Disconnect Service in Street for Debt



A: Not to be used in service orders for NSW/ACT. Based on current JGN AA submission, retailers to raise SDR disconnection, which will remove the meter and disconnect the  service at the mains.

		This may be requested by Retailer, or by Distributor as a matter of safety, when disconnection of supply is intended to be longer term due to non-payment of outstanding account by the customer.   On occasion, access to the meter is not possible, or endangers the safety of the field personnel, and disconnection of supply can only be effected by disconnecting the service pipe in the street (or closing isolation valve).

		D

		M

		Current FRO or Distributor

		MIRN status = Decommissioned, 

Meter Status = Turned Off. 

Service physically plugged,

		

		JGN would NACK DSD requests.

FRO to use SDR code instead.



		EBD

		Escape Bad



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		Any uncontrollable gas leak or presence of gas inside/under a house, other building or inside a basement - or - a severe escape outside a building not already covered by other A Priority codes. In determining the severity of an escape outside a building the operator must rely on the callers description considering factors such as length of time noticed, how strong or bad the odour is, can the gas be heard escaping etc. Special Instruction field must be populated with further detail.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		EBS

		Escape Bad Street



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		A bad street escape is generally the result of a main or service pipe being broken by workmen involved in some form of excavation work. In most cases the broken pipe will already have been exposed by the workmen. Advise not to attempt to cover or hose the leak, keep bystanders away from the immediate area, and do not start or move machinery at the site (may ignite). Ground movement may also cause a main or service pipe to be broken resulting in a bad street escape.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		ECO  (WA ONLY)

		

		

		

		

		

		

		

		



		EFB

		Police and/or Fire Brigade



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		Used if notification of a fire or gas escape is received from either the Police or Fire Brigade.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		EMG

		Emergency



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.



		Used in situations that would require the use of prescribed emergency protocols.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		EMT

		Escape Meter



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		When gas is reported escaping around the meter location. In many cases the gas escape can be controlled by turning off the gas meter. However if this does not stop the gas escaping it may be necessary depending on the degree of the gas escape to process the enquiry as an EBD.

		B

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		EOT

		Escape Other



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		Used for a controllable gas escape which does not warrant the use of an A Priority code, in a location not already identified by any other escape code. If the escape is not controlled or is severe the A priority code EBD should be used. Special Instruction field must be populated with further detail.

		B

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		ESE

		Street Excavations



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		Used when a caller reports an excavation, or the warning lights or barricade around an excavation or work site is considered unsafe – collapsed, or protection removed/damaged.  (Now includes old ESB and ESL codes)

		B

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		EST

		Escape Street



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		Refers to a slight escape in the street caused by a leaky joint or broken main. If the escape is more severe or the result of workmen excavating in the street, the enquiry code EBS should be used.

		B

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		EXP

		Explosion



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		An explosion in a main, Service Pipe, Fitting Line or Appliance. For explosions in Transmission Pressure main or facility refer to EMG.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		FAP

		Fire Appliance



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		A fire can occur at a gas appliance without the appliance burning and it can spread to adjoining fixtures in the premises. If the appliance is the cause of the fire this enquiry code should be used.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		FAT

		Fatalities



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		If fatal accident or serious injury has resulted from a problem in the gas reticulation network. This would include death caused by a gas escape, fire or explosion.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		FHS

		Fire House



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		When a fire is reported at premises which has gas supplied. Fires reported by the fire brigade must be processed using this enquiry code.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		FMN

		Fire Main



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		When a gas escape from a main has ignited. The gas escape may be the result of damage to the main during excavation in the street. A fire at a main can also be reported as a nature strip or road fire. Gas leaking from the underground main escapes to the surface and ignites.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		FMT

		Fire Meter



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		While gas meters do not burn, (lead connections, meter gaskets and reg diaphragms can melt / burn fuelling fire) gas escaping from the meter can ignite, engulfing it in flames. This can be a threat to a premises, depending on the meter location.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		FSV

		Fire Service



A: Not to be used in service orders for NSW/ACT. Retailers to call 131909 Jemena Emergency Line.

		A customer reporting a fire in either yard may have a gas escape in either their Service Pipe or Fitting Line. If the fire is in the area between the premises and the gas meter, the fire could be the result of a gas escape in the Fitting Line. This type of escape can be made safe by turning off the gas meter.   If the fire is in between the gas meter and the boundary of the premises, it should be treated as a FSV.

		A

		N

		Distributor Only

		

		

		Retailers to call JGN's Emergency Line 131 909 for emergencies. 



If work done on site by network operator due to an emergency - the network operator will comply with GIP requirements to send service order response at a time it is reasonable to do so.



If required unplanned interruption B2B notification sent also.



		MAP

		Meter Alter Position



A: Jemena to implement for S/Os.



		To be used when a customer is requesting the relocation of an existing gas meter to a new position.  The customer must be provided a quote. 
NOTE: MAY REQUIRE OTHER DISTRIBUTOR SPECIFIC FORM DEPENDING ON METER SIZE.

		J

		M

		Current FRO

		

		

		Same outcome as RSR code.



		MBO

		Meter Pre-Pay Broken



N/A

		Not used in VIC, Qld or SA as there are no pre-pay meters in these jurisdiction.

		N/A

		N/A

		N/A

		

		×

		NA



		MCH

		Meter Change



A: Jemena to implement for S/Os. Retailer to request only if meter is defective, otherwise chargeable.



		A request to change the gas meter due to faults or time expiration.

		F

		M

		Current FRO or Distributor

		

		

		



		MDM

		Meter Damaged



A: Jemena to implement for S/Os. Chargeable if meter was damaged by customer.



		A customer reports the meter has been damaged. 
Note: where the customer advises there is gas escaping as a result of the damage to the meter, the Retailer is to direct the call to the Distributor’s faults and emergency number. The Distributor will treat this as a priority 'B' job. The Retailer is not required to raise the MDM.

		F

		M

		Current FRO

		

		

		



		MDO

		Meter  Defective Operation Ordinary



A: Jemena to implement for S/Os. Applies to noisy meters, broken cover, seals tampered with.

[

		This code is used for meters which are reported as having faults, but are not damaged. Eg: Noisy operations

		F

		M

		Current FRO

		

		

		



		MFX

		Meter Fix



A: Usage will depend on outcome of AA submission proposing use of SCR+MFX as new connection request. MFX not to be used by itself for other purposes.



		Where a customer requests a meter to be connected to a premises where the gas main and service pipe are already connected. 


NOTE: MAY REQUIRE OTHER DISTRIBUTOR SPECIFIC FORM DEPENDING ON METER SIZE

		D

		N

		Any Retailer

		Meter is physically fixed at Premises, 
MIRN Status = Commissioned, 

Meter Status = Turned On.

Or,  In Vic and QLD only:
Meter is physically fixed at Premises and left in a plugged state, 

MIRN Status = Decommissioned, 

Meter Status = Plugged.

		

		Considered as energise site request if sent without SCR.



		MFXA

		Meter Fix - Fault Rectified



A: Not to be used in service orders for NSW/ACT. Customer is responsible for issues with internal  gas pipework and appliances leading from meter’s outlet onwards.

		Where a customer has requested a meter to be installed at a premises, however a fault has been detected with the fitting lines/appliances. The problem should be rectified and the code MFXA used to re-order the meter.

Note: The preferred Enqiury Code is MFX
Note: This Enquiry Code is not used in SA.

		D

		N

		Any Retailer

		Meter is physically fixed at Premises, 
MIRN Status = Commissioned, 

Meter Status = Turned On; 

or,  Meter is physically fixed at Premises and left in a plugged state, 
MIRN Status = Decommissioned, 

Meter Status = Plugged.

		×

		NA as NSW/ACT does not have up-stand only scenario. JGN would NACK MFXA requests.



		MHA

		Meter High Account Complaint



A: Jemena to implement for S/Os. Expect retailers will first raise MDV before MHA. Jemena will process MHA as a desktop check, and will NOT perform a meter test (for which MRT is required).



		"Used to conduct a high account investigation i.e.: meter tested to see if falls within allowable limits. 

NOTE: REQUIRE'S INDUSTRY AGREED MHA/MRT REQUEST TEMPLATE TO BE SENT TO DISTRIBUTOR IN CONJUCTION WITH SERVICE ORDER REQUEST

NOTE: APA/ENVESTRA REMOVE THE METER FOR TESTING UPON RECEIPT OF MHA REQUEST. APPLIES IN ALL JURISDICTIONS. The meter being tested is NOT retuned to the property after testing.

		K

		M

		Current FRO

		

		

		Used subsequent to Meter Data Verify where FRO requires further investigation / was not happy with outcome of completed transaction.



MHA would trigger a more detailed investigation into historical data.



MRT would follow the MHA if FRO not happy with MHA outcome.



		MRC

		Interval Meter Removal



A: Not to be used in service orders for NSW/ACT. Removal of interval meters impact commercial contracts and require prior negotiation. Based on negotiation outcome, Jemena will raise job to remove meter.





		Where a customer has interval metering and associated equipment and wishes to remove the equipment, including the meter, the code MRC is requested against the MIRN related to the meter and/or associated Interval equipment to be removed. This will result in the removal of the associated interval equipment and meter from the corresponding MIRN. 


		J

		M

		Current FRO

		MIRN Status = Decommissioned, 

Meter Status = no meter.

Meter and interval equipment physically removed,


		

		This would trigger the removal of service and meter for a contract customer.



		MRF

		Meter Refix



A: Not to be used in service orders for NSW/ACT. Jemena disallows meter removal without disconnection at mains.  To reconnect a plugged meter, use RML. If site has been SDR’ed, raise new connection (SCR + MFX, or NCN).



		For simple (type A) installations: The MRF code is used to request refix of a meter at a site where the meter has previously been removed and there is currently an upstand only at the premises. 
MRF jobs which require a Certificate of Compliance number and Plumber Number. These details must be placed in the Special Instructions Field.

		D

		M

		Any Retailer (VIC &QLD)
Current FRO (SA)

		Meter is physically fixed at Premise,

MIRN Status = Commissioned, 

Meter Status = Turned On; 

or,  Meter is physically fixed at Premise and left in a  plugged state, 

MIRN Status = Decommissioned, 

Meter Status = Plugged

		

		NA – this request is likely to be NACKed.



		MRG

		Meter Refix and Relight



A: Jemena to implement for S/Os. Note: Relight is done automatically as final step of meter work or replacement.

		Following work on the service line (eg: service renewal), the customer may still have gas supply to the appliances, however the meter needs to be refixed to the new service line.
Note: MRR is the preferred code

		E

		M

		Any Retailer

		MIRN status = Commissioned, 

Meter status = Turned On.

Meter may be physically fixed at premise,

		

		Unlikely to be required for NSW/ACT, as relight is done automatically as final step of meter work or replacement.



		MRM

		Meter Remove



A: Jemena to implement for S/Os. Jemena will accept MRM without service disconnection only where other active meters are still connected to the service. If service supplies only one meter, retailers must use SDR to remove meter and disconnect service at mains.





		Meter removals can be performed at customers request or in situations where significant debt has been incurred and unlikely to be recovered or where a building is being demolished.

		F

		M

		Current FRO

		MIRN Status = Decommissioned, 

Meter Status = No meter.

Meter is physically removed from premises,

		

		



		MRR

		Meter Refix and Relight



A: See MRG comment.

		Following work in the street or on the service line, it may be necessary to refix the gas meter and check the appliances. This process is used for customers who may or may not have gas supply to their appliances.

		C

		M

		Any Retailer

		

		

		Unlikely to be required for NSW/ACT, as relight is done automatically as final step of meter work or replacement.



		MRT

		Meter Retake and Test



A: Jemena to implement for S/Os. Chargeable.

]

		Used to conduct a high account investigation i.e.: meter tested to see if it falls within allowable limits. Meter taken away for lab test.

A new meter will be installed to allow the existing meter to be laboratory tested. The meter being tested is NOT retuned to the property after testing.

NOTE: REQUIRE'S INDUSTRY AGREED MHA/MRT REQUEST TEMPLATE TO BE SENT TO DISTRIBUTOR IN CONJUCTION WITH SERVICE ORDER REQUEST

		K

		M

		Current FRO

		

		

		Jemena does not do on site testing. We remove the meter and send it to a testing lab. Meter testing and costs charged for meter testing is subject to NSW Department of Fair Trading regulatory requirements.



		MST

		Meter Stolen



A: Jemena to implement for S/Os.

		Advice that an installed gas meter has been reported stolen from a property. This will require initial investigation, and appropriate measures to make the area safe.

		C

		M

		Any Retailer

		

		

		Can be used for suspected illegal activity also.



		MTE

		Meter Turn-On, Cut-Off in Error



A: Jemena to implement for S/Os. Map to Jemena chargeable work code.

		When a customer is disconnected in error a MTE job should be booked for reconnection.

		C

		M

		Current FRO

		MIRN Status = Commissioned, 

Meter Status = Turned On.

The physical meter will be unplugged or locks removed.

		

		



		MTJ

		Meter Tap Jammed





		For safety reasons, the customer should be able to turn the gas supply off at the meter at any time. Should the meter tap be reported as jammed, a MTJ order should be raised in order to free it.

		C

		M

		Any Retailer

		

		

		



		MTN

		Meter Turn-On



A: Not to be used in service orders for NSW/ACT.

If reconnection is required after AML disconnection, use RML code.

		This code is used to energise the gas supply to a site (eg: removing plugs or locks from a meter) that has temporarily been disconnected. Not to be used for a turn-on after debt if the same customer is being connected by the current FRO.

		C

		M

		Any Retailer   (VIC & QLD)
Current FRO (SA)

		MIRN Status = Commissioned, 

Meter Status = Turned on.

		

		



		OTH

		Other



A: Not to be used in service orders for NSW/ACT.



		This code is used where no other code is applicable. Not to be used as work around for system or process problems.

		E

		N

		Current FRO

		

		

		Not planned to be used and likely NACKed for NSW/ACT.



		RML

		Remove Locks/Plugs to Meter for Debt



A: Jemena to implement for S/Os. Use to reconnect after AML disconnection.



		Used to reinstate supply after AML.

		C

		M

		Any Retailer   (VIC & QLD)
Current FRO (SA)

		MIRN status = Commissioned, 

Meter Status = Turned on.

Plugs and locks physically removed from the meter.

		

		



		RSD

		Reconnect Service in Street after payment



A: Not to be used in service orders for NSW/ACT.

		Used to request reconnection of gas supply, previously disconnected in the street.

		D

		M

		Current FRO

		MIRN status being "Commissioned" and 

Meter Status "Turned On".

		

		NA – will be NACKed, as JGN does not disconnect for debt.



		RSR

		Relocate Service Only Request



A: Jemena to implement for S/Os. Map to chargeable Standby Service (934 Mains standby required).



		Used where the customer requires only the service pipe to be relocated.  This does not include relocation of the gas meter.

		J

		M

		Current FRO

		

		

		Same outcome as MAP code.



		SBS

		Bad Supply



A: Jemena to implement for S/Os.



		This describes a gas supply which fluctuates intermittently depending on the time of use.

		F

		M

		Any Retailer

		

		

		



		SCR

		Service Connection Request



A: Jemena to implement for S/Os. To be used together with MFX (alternatively, create new NCN “new connection” JEC), subject to outcome of AA submission.



		Used for requesting a new service pipe as part of a new connection.  This should be used regardless of the size of the gas load.  Also, note that a separate service order request is required for the installation of the gas meter (eg. MFX). 
NOTE: MAY REQUIRE OTHER DISTRIBUTOR SPECIFIC FORM DEPENDING ON METER SIZE

		J

		N

		Any Retailer

		

		

		Expectation is that this code is to be raised by a retailer at the same time as a MFX transaction is raised for a new connection.



Please refer to Attachment 1 below for further comments.



		SDR

		Service Disconnection Request



A: Jemena to implement for S/Os. Retailers to use for permanent disconnections only (removal of meter and disconnection of service at mains)







		Used to request the "permanent" removal or disconnection of the service pipe from the property.  This should only occur after a Service Order for MRM (Remove Meter) has been requested as the Meter should have been removed prior to the receipt of the SDR or in conjunction with the SDR Request. (Two separate Service Orders)

		J

		M

		Current FRO

		MIRN Status = Deregistered 

Meter Status = "No Meter".

		

		Retailers to use for permanent disconnections only (removal of meter and disconnection of service at mains).



		SNG

		No Gas



A: Jemena to implement for S/Os.

		This describes a situation where a customer reports that the gas supply to each appliance in the premises has stopped.

		C

		M

		Any Retailer

		

		

		



		SPN

		Practically No Gas



A: Jemena to implement for S/Os.

		This describes a situation where a customer is receiving poor supply of gas 24 hours a day.  This can be identified by low pressure at cooker burners, or a reduction in the gas supply when two appliances are operating.

		E

		M

		Any Retailer

		

		

		



		UEF

		Upstream Equipment fault



		A fault has been detected in an upstream appliance or equipment. (eg. Unmetered gas light, Scada housing, or other network equipment).  
If there is a leak at the equipment this should be registered as EBD or EOT.

		C

		M

		Current FRO

		

		

		



		UMS

		Upgrade Meter Size Request



A: Jemena to implement for S/Os. Map to Jemena meter upgrade process.

		Used where the increased gas load requires a larger capacity meter to be installed.  If a change to an existing service is required this should be requested through a separate service order. 
NOTE: MAY REQUIRE OTHER DISTRIBUTOR SPECIFIC FORM DEPENDING ON METER SIZE.

		J

		M

		Current FRO

		

		

		If offer is required then Service Order Response would show Job Completion Code 1 = 10 (gas meter), Job Completion Code 2 = 98 (job not completed), Job Completion Code 3 = new code ‘new offer required’.



If upgrade found to not be required by JGN then Service Order Response would show Job Completion Code 1 = 10 (gas meter), Job Completion Code 2 = 98 (job not completed), Job Completion Code 3 = 63 (not wanted).





		USR

		Upgrade Service Request



A: Jemena to implement for S/Os. Map to Jemena service upgrade process.

		Used when the increased gas load requires a larger capacity of service line to be installed. 
NOTE: MAY REQUIRE OTHER DISTRIBUTOR SPECIFIC FORM DEPENDING ON METER SIZE.

		J

		M

		Current FRO

		

		

		If offer is required then Service Order Response would show Job Completion Code 1 = 21 (relating to service/mains), Job Completion Code 2 = 98 (job not completed), Job Completion Code 3 = new code ‘new offer required’.





If upgrade found to not be required by JGN then Service Order Response would show Job Completion Code 1 = 21 (relating to service/mains), Job Completion Code 2 = 98 (job not completed), Job Completion Code 3 = 63 (not wanted).













Note – The relational for those JEC flagged with a X is the process underpinning the JEC is either 

(i) redundant (eg – MBO - Meter Prepay is Broken), 

(ii) not supported within the Network Operators current Access Arrangements (eg DSD and RSD  Disconnection / Reconnection in the street for Debt) ; or 

(iii) unsupported  



For those JECs that have been flagged with an X, if the Network Operator receives such as JEC, a Negative Acknowledge will be sent to the User consistent with the GIP. Note there are some JECs in which a NACK is suggested even though X is not marked.








JEMENA’S Diary Mapped to GIP Service Orders. 





		DIARY code

		Brief description

		Jemena Feedback on Proposed Harmonised Process



		ACCESS

		Access Enq/ Difficulties

		Retailers to use T66 “Meter Site Access Info Change from RB”





		ADDRESS

		Address Details

		Retailers to use T68 “AmendMeterRoute-Details”



 



		BILLING

		Concerns regarding network billing charges issues by Jemena 

		Retailers to use T351 Network DUoS Billing Details (Dispute Notification)



		CFACTOR

		Common Factor Enq – concerns regarding the common factor calculated for centralised hot water systems in a block of units

		Retailers to use T242 MeterDataVerifyRequest.



		COMPLIMENT

		Compliment 

		Retailers to call Jemena Customer Service Line 1300-137-078. 





		CONBEHAV

		Contractor’s behaviour – complaint about a contractor’s behaviour.

		Retailers to use SOR with JEC = DFC (Dissatisfied Customer), and provide feedback in SpecialComments data element.





		CONSDATA

		Consumption data History

		Retailers to direct customers to Jemena Portal. NECF requirement. 



		CONTINFO

		Plumbers & Cust Contact Details

		Retailers have stated they would cancel T310 ServiceOrderRequest, and send new SOR with updated PlumberLicence-Number & details. The SOR process starts again and is likely to result in job delays and possibly costs if JGN has already incurred costs associated with original SOR that was cancelled.



		CSDATA

		Change of Standing Data

		Retailers to use T264 NMIStandingDataUpdateUpdateNotification. 



		DAMAGE

		Inlet Service damage - has been identified/ suspected that customer inlet service has been damaged.

		Do not use MDM. If gas escape, retailers to use EBD S/O. 



		DATECONN

		Date of Connection

		If this is a query regarding date of connection:

If Basic Connection (excluding new homes) then usually within 20 business days, otherwise in accordance with offered accepted (and indicates a lead time).

Process for enquiry to be determined.



		DPIENQ

		DPI Enq Process

		For “Lost Gas Customers”, retailers to direct customers to Jemena Portal.



		GOVTTST

		Government Meter Test – a meter test is required following extensive investigations performed by the retailer.

		Retailers to use MRT S/O.



		ILLACTIV

		Suspected Illegal Activity

		Retailers to use JEC = MST (Stolen Meter), and provide feedback in SpecialComments data element.



		MAINEXTN

		Mains Extension Enq – all man extension enquiries including when customer wants to know where the main extension is coming from. 

		Not required?



		MDLALIGN

		MDL Reported out of Alignment

		Retailers to use T242 MeterDataVerifyRequest. New Code:MA = MDL out of alignment



		METER

		Meter detail problems – enquiries related to the meter specific to the device 

		Retailers to use ServiceOrderRequest with relevant job code (MDM, MDO, MRT etc).



		METERNR

		Meter Not Registering

		Retailers to use T242 MeterDataVerify-Request with new InvestigationCode of “Check Meter NR”. 



		METERLOC

		Meter Location Issues

		If customer wants meter moved, retailer to use ServiceOrder-Request with job code MAP.



		READER

		Personal Behaviour

		Retailers to use SOR with JEC = DFC (Dissatisfied Customer), and provide feedback in SpecialComments data element.



		READING

		Data Quality

		Retailers to use T242 MeterDataVerifyRequest.



		RFSOFENQ

		RFS Offer Enq – any queries regarding the offer on the RFS including when a customer enquires about RTA road traffic control changes or when an offer will be made or re-offered. 

		Retailers to use offer process in Jemena Portal.  



		RSTRTN

		Restoration problem – there has been a restoration issue identified at a site. 

		Retailers to use SOR with JEC = DFC (Dissatisfied Customer), and provide feedback in SpecialComments data element.



		RUSHHWB

		[bookmark: _GoBack]Rush or hot Water Breakdown Issues

		Retailers to use offer process in Jemena Portal.  



		SITECOND

		Site Specific condition information/queries from customer to network – i.e information that may affect the way the contractor performs the network connection. 

		Not required?  



		SNMIS

		Serial Number Mismatch – a customer identifies that the meter serial number being charged does not match the serial number on the meter that is supplying gas at the site. 

		Retailers to use T242 MeterDataVerifyRequest, and provide notes in free text data element. New Code:

CM = Cross Meter



		SOENQ

		Service Order Enq

		Not required?  



		SPNT

		Supply Point Issues

		Retailers to use T68 Supply Point Information “AmendMeterRoute-Details”.

 



		SUPNEW

		No Supply after Network Connection was completed.

		Retailers to use SNG service order.   



		SUPADD

		Supply Address Enq – an enquiry regarding the supply address including adding an address in the system or changing the address on the RFS. 

		Retailers to use ServiceOrder-Request with job code UMS (for meter upgrade) or USR (for service upgrade).







[image: Header]
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ATTACHMENT 1 – SCR REQUIREMENTS



Below are additional changes required for ServiceOrderRequest / Response where JEC = SCR (new connection).

1. Quote Reference is required to match SCR to offer accepted – new element.

2. In the circumstance where Jemena is not be able to complete a new connection job, due to site conditions being different to that agreed to under offer or connection requires a new offer, then Jemena would Send a Closure ServiceOrderResponse with (for example) Job Completion Code 1 = 21 (relating to service/mains), Job Completion Code 2 = 98 (job not completed), JCC3 = new code ‘quote required’ (as situation out on site is different to plan or has changed).

3. New element required called Connection Type, with following Connection Codes:

o   N = New Home

o   E = Existing Home

o   H = Hot water breakdown

4. SpecialComments data element will need to specify meter location for connection requests not requiring offer & acceptance, and where no Quote_Reference is available. The meter location description can be described by using one or more Gas Meter Position valid values provided under Build Pack 1.
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Management of Customer Initiated New Connections 

Three general classes of Customers who can initiate a new connection:

C1:	Owner/Plumber with no existing contract with a Retailer and no current EIC to energise the site;

C2: 	Developer with no contract with a Retailer and with no desire for an ongoing relationship with Retailer to manage consumption and standing charges;

C3: 	Developer with an existing commercial arrangement with Retailer that manages allocation of consumption and standing charges prior to sale/occupancy of site.









Receive Quote:

C1, C2 & C3



Portal form requires the provision of the Retailer to be assigned to the site prior to acceptance of the connection request.
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Portal form requires the provision of the Retailer to be assigned to the site prior to acceptance of the connection request.
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Sites may be in a disconnected (wadded) state indefinitely

It remains in the RSA and attracts standing charges until it is

either reconnected or a SO to remove service is actioned
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