
Getting started 
A guide for new participants

Review the relevant 

sections of the procedure 

documents to learn 

about the changes 

AEMO will make

Review the relevant 

sections of the Systems 

technical documents to 

learn about the changes 

AEMO will make

Do you 

have any 

questions?

Yes

Based on your 

participant 

type, e.g. 

retailer, 

generator, etc.

Yes

No

Do you 

know what 

changes you 

need to 

make?

Email the 5MS team 

at: 

5ms@aemo.com.au

Refer to the industry 

groups page to learn 

what engagement 

forums exist.

Step 2, familiarise 

yourself with the 5MS 

Program delivery 

timeline, in 

particular, current 

and future activities

Read the Participant 

Implementation FAQ 

that relates to your 

organisation’s 

participant type

What do I 

need to 

know and 

do?

Step 1, you’ll need to 

understand the changes 

your organisation will 

need to make to comply 

with 5MS and GS rules.

Checkpoint #1

Email the 5MS team 

requesting to  join

the relevant 

working group/ 

forum.

How?

Review the 5MS pre-

production

environment to learn 

how to participate in 

testing.

This diagram has been designed to assist new 

participants in preparing for the Five-Minute 

Settlement (5MS) and Global Settlement (GS) 

rule changes.

Email the 5MS team 

at: 

5ms@aemo.com.au

https://aemo.com.au/initiatives/major-programs/nem-five-minute-settlement-program-and-global-settlement/system-and-procedure-documents
https://aemo.com.au/initiatives/major-programs/nem-five-minute-settlement-program-and-global-settlement/system-and-procedure-documents
mailto:5ms@aemo.com.au
https://aemo.com.au/initiatives/major-programs/nem-five-minute-settlement-program-and-global-settlement/industry-working-groups-and-readiness/industry-working-groups
https://aemo.com.au/-/media/files/electricity/nem/5ms/5ms-program-timeline--key-dates-external.pptx?la=en
https://aemo.com.au/initiatives/major-programs/nem-five-minute-settlement-program-and-global-settlement/participant-toolbox/frequently-asked-questions-faqs/participant-implementation
mailto:5ms@aemo.com.au
https://aemo.com.au/initiatives/major-programs/nem-five-minute-settlement-program-and-global-settlement/participant-testing/aemo-preproduction-environment
mailto:5ms@aemo.com.au

