Address for emails:
All emails will be sent to the ‘Contingency situation -  
Transaction e-mail Address:’ that is listed in the ROCL.

Subject title for emails:
The first four (4) characters represent the Transaction Group.
The fifth character represents the Priority, h = High, m = Medium, l = Low
The remaining 30 characters represent the unique identifier of the Message file.
For example:
sordhnemmco123456789

New Connection v2.2
ActionType: 
RetServiceOrder:
RetailerID:
ServiceProviderID:
ServiceOrderType:
ServiceOrderSubType:
ServiceTime:
NMI:
ServiceOrderAddress:
HazardDescription:
AccessDetails:
FormReference:
FormNumber:
SafetyCertificateId:
SafetyCertificateMethodSent:
SpecialInstructions:
CustomerConsultationRequired:
CustomerContactName:
CustomerContactTelephoneNumber:
ScheduledDate:
AppointmentReference:
RP:
MDP:
MPB:
MPC:
NMIStatusCode:
EmbeddedNetworkParentName:
CustomerType:
AverageDailyLoad:
MaximumDemand:
REC-Name:
REC-BusinessName:
REC-Telephone:
REC-ID:
REC-AttendanceRequired:
InstallationType:
SupplyPhases:
MeteringRequired:
OffPeakRequirements:
MeterInstallCode:
SwitchingServiceRequired:


Re-energisation v2.2
ActionType:
RetServiceOrder:
RetailerID:
ServiceProviderID:
ServiceOrderType:
ServiceOrderSubType:
ServiceTime:
NMI:
HazardDescription:
AccessDetails:
SpecialInstructions:
CustomerConsultationRequired:
CustomerContactName:
CustomerContactTelephoneNumber:
ScheduledDate:
AppointmentReference:
CustomersPreferredDateAndTime:


De-energisation v2.2
ActionType: 
RetServiceOrder:
RetailerID:
ServiceProviderID:
ServiceOrderType:
ServiceOrderSubType:
Confirmed De-energisation:
ServiceTime:
NMI:
HazardDescription:
AccessDetails:
SpecialInstructions:
CustomerConsultationRequired:
CustomerContactName:
CustomerContactTelephoneNumber:
ScheduledDate:
AppointmentReference:


Special Read v2.2
ActionType:
RetServiceOrder:
RetailerID:
ServiceProviderID:
ServiceOrderType:
ServiceOrderSubType:
ServiceTime:
NMI:
HazardDescription:
AccessDetails:
SpecialInstructions:
CustomerConsultationRequired:
CustomerContactName:
CustomerContactTelephoneNumber:
ScheduledDate:
AppointmentReference:


Service Order Response v2.2
ResponseType
RetServiceOrder
RetailerID
ServiceProviderID
NMI
ServiceOrderAddress
ServiceOrderStatus
ActualDateAndTime
SpecialNotes
ProductCode1
ProductCode2
ProductCode3



Supply Service Works Allocate NMI
ActionType:
ServiceOrderID:
InitiatorID:
RecipientID:
ServiceOrderType:
ServiceOrderSubType:
ServiceOrderAddress:
LifeSupport:
RP:
MDP:
MPB:
MPC:
CustomerType:
AverageDailyLoad:
SupplyPhases:


Supply Service Works Establish _ _ _ _ _ v3.0
ActionType:
ServiceOrderID:
InitiatorID:
RecipientID:
ServiceOrderType:
ServiceOrderSubType:
ServiceTime:
NMI:
HazardDescription:
AccessDetails:
LifeSupport:
FormReference:
FormNumber:
SafetyCertificateId:
SafetyCertificateMethodSent:
MeteringSafetyCertificateID:
MeteringSafetyCertificateMethodSent:
SpecialInstructions:
ServiceOrderCo-ordinationRequired:
Co-ordinatingContactName:
Co-ordinatingContactTelephoneNumber:
CustomerConsultationRequired:
CustomerContactName:
CustomerContactTelephoneNumber:
InitiatorContactTelephoneNumber:
ScheduledDate:
AppointmentReference:
NMIStatusCode:
CustomerType:
AverageDailyLoad:
MaximumDemand:
REC-Name:
REC-BusinessName:
REC-Telephone:
REC-ID:
REC-AttendanceRequired:
InstallationType:
SupplyPhases:
OffPeakRequirements:
SwitchingServiceRequired:


Metering Service Works Install Meter v3.0
ActionType:
ServiceOrderID:
InitiatorID:
RecipientID:
ServiceOrderType:
ServiceOrderSubType:
ServiceTime:
NMI:
HazardDescription:
AccessDetails:
LifeSupport:
FormReference:
FormNumber:
SafetyCertificateId:
SafetyCertificateMethodSent:
SpecialInstructions:
ServiceOrderCo-ordinationRequired:
Co-ordinatingContactName:
Co-ordinatingContactTelephoneNumber:
CustomerConsultationRequired:
CustomerContactName:
CustomerContactTelephoneNumber:
InitiatorContactTelephoneNumber:
ScheduledDate:
AppointmentReference:
CustomerType:
AverageDailyLoad:
MaximumDemand:
REC-Name:
REC-BusinessName:
REC-Telephone:
REC-ID:
REC-AttendanceRequired:
SupplyPhases:
MeteringRequired:
OffPeakRequirements:
MeterInstallCode:
SwitchingServiceRequired:
ProposedTariff:


Service Order Response v3.0
ResponseType:
ServiceOrderID:
InitiatorID:
RecipientID:
NMI:
ServiceOrderAddress:
ServiceOrderStatus:
ExceptionCode:
ActualDateAndTime:
SpecialNotes:
ProductCode:


Business Acceptance/Rejection Transaction Data 
ServiceOrderID:
RetailerID/InitiatorID:
ServiceProviderID/RecipientID:
NMI:
EventCode
KeyInfo
Context
Explanation
