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 Introduction 

Purpose 
The electricity B2B Procedures (Procedures) say what energy businesses must achieve 
and aseXML is the delivery solution for those business needs. The Procedures refer to 
Business Documents and Business Signals and this document maps them to their 
aseXML Transactions and Acknowledgements, sometimes including CSV payloads. 

Audience 
Targeted at participantsô technical and software development staff responsible for systems 
implementing the aseXML standard. 

Whatôs in this guide 
¶ Need to Know provides the related Rules and procedures, assumed knowledge, 

prerequisites. 

¶ aseXML Message provides the top-level element for all aseXML messages. 

¶ Customer and Site Details Notification specifies the standard process and data 
requirements for the communication, updates, and reconciliation of Customer and Site 
details. 

¶ Meter Data Process defines the transaction exchanges for delivery of meter data 
details. 

¶ One Way Notification enables participants to send information or messages to other 
participants in a single transaction. 

¶ Service Order defines the structure of Service Order transactions to extend the 
aseXML. 

¶ Client Information defines client information. 

¶ Common defines data types common across multiple transactions and fuels. 
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¶ Electricity defines electricity specific types and the standing data structure for 
electricity. 

¶ Electricity Enumerations contains the electricity specific enumerations added to 
outside the standard aseXML change process. 

¶ Enumerations contains the enumerations added at short notice and released outside 
the standard aseXML change cycle. 

¶ Events defines the common format for report events. 

¶ Network Billing defines the transactions used to exchange billing information between 
network distribution businesses and retailers. 

¶ Needing Help provides information to assist participants with IT related issues and 
provides guidance for requesting assistance from AEMO. 

How to use this 
document 
¶ This document is a reference, rather than a 

document you read from beginning to end. 
Read it in conjunction with the electricity 
B2B Procedures and Guidelines for the 
Development of aseXML. 

¶ This document only refers to aseXML items mentioned in the electricity B2B 
Procedures. 

¶ The references listed throughout this document are primary resources and take 
precedence over this document. 

¶ Where there is a discrepancy between the Rules and information or a term in this 
document, the Rules take precedence. 

¶ This document is written in plain language for easy reading so does not follow the 
conventions used in the Procedures (see Table 1 Conventions).  

¶ aseXML types in tables are in the same order as the aseXML. 

¶ If an item is mandatory in the schema, you must supply it. Schema field requirements 
(optional, mandatory etc.) are separate from field requirements in the procedures. For 
example, mandatory in the procedures may not mean mandatory in the aseXML 
schema. Procedural requirements must be complied with. 

This document is not a legally binding 

document nor does it affect the 

interpretation of any B2B procedure. This 

document is derived from the Procedures 

and the Guidelines for the Development 

of aseXML so if any discrepancies exist 

between this document and its sources, 

then the sources prevail. 
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¶ If an item is optional, the business procedure is the authority. 

¶ Text in this format is a hyperlink to related information. 

¶ Text in this format indicates a reference to a document on AEMOôs website. 

¶ Glossary Terms are capitalised and have the meanings listed against them in the 
Retail Electricity Market Procedures - Glossary and Framework. 

¶ Italicised terms are defined in the Rules. Any rules terms not in this format still have 
the same meaning. 

Conventions 

This table explains the mapping between terms used in the Procedures and this 
document. 

Table 1 Conventions 

B2B procedures This document 

Business Document aseXML Transaction  

Notifications, requests, and responses between participants 
(see Transactions) 

Business Signal ï BusinessReceipt Message Acknowledgement or Event (see 
MessageAcknowledgement). 

Business Signal ï 
BusinessAcceptance/Rejection  

Transaction Acknowledgement (see 
TransactionAcknowledgement). 

http://www.aemo.com.au/
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Where to find more information 

This table explains where to find aseXML explanations in related resources. 

Convention Where to find 

Abbreviations and terms Retail Electricity Market Procedures - Glossary and 
Framework 

aseXML basics: 

- DTDs vs schemas 

- Elements versus attributes 

- Use of enumerations 

Guidelines for the Development of aseXML 

aseXML conventions Guidelines for the Development of aseXML 

Basic field formats B2B Procedure: Technical Delivery Specification 

Business practices B2B Guide 

CSV data rules B2B Procedure: Technical Delivery Specification 

Guidelines for the Development of aseXML 

Element definitions such as address, personname 
etc. 

B2B Procedure: Technical Delivery Specification 

Elements versus attributes Guidelines for the Development of aseXML 

Event codes B2B Procedures: 

Customer and Site Details Notification Process 

Meter Data Process 

One Way Notification Process 

Service Order Process 

Event severity B2B Procedures: 

Customer and Site Details Notification Process 

Meter Data Process 

One Way Notification Process 

Service Order Process 
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Convention Where to find 

File naming conventions B2B Procedure: Technical Delivery Specification 

Mapping Business Documents to aseXML 
Transactions 

B2B Procedure: Technical Delivery Specification 

Message format B2B Procedure: Technical Delivery Specification 

Message terminology B2B Procedure: Technical Delivery Specification 

Procedure conventions B2B Procedure: Technical Delivery Specification 

Required business fields  Procedures: 

Customer and Site Details Notification Process 

Meter Data Process 

One Way Notification Process 

Service Order Process 

Scenarios B2B Guide 

Schema organisation 

header, transaction, acknowledgement, error 
reporting etc. 

Guidelines for the Development of aseXML 

Timing periods Relevant B2B Procedure 

Transaction delivery requirements B2B Procedure: Technical Delivery Specification 

Transaction groups B2B Procedure: Technical Delivery Specification 

Usage Scenarios B2B Guide 
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 Need to Know 

Related rules and procedures 
Schema field requirements (optional, mandatory etc.) are separate from field requirements in the 

procedures. For example, mandatory in the procedures may not mean mandatory in the aseXML 

schema. Procedural requirements must be complied with. 

Type Details 

B2B Procedures v3.4 
Consultation 

https://aemo.com.au/consultations/current-and-closed-
consultations/b2b-procedures-v3-4-consultation 

https://aemo.com.au/consultations/current-and-closed-
consultations/b2b-v362-minor-amendment 

B2B Procedure v3.5 and v3.6.2 effective date: 10 November 2021 

B2B Procedure v3.5 - Technical 
Delivery Specification Process 

Updated to reflect Non-contestable Unmetered Load (NCONUML) 
changes 

B2B Procedure v3.5 - One Way 
Notification Process 

Retires the Meter Exchange Notification (MXN) 

Includes a field for participants to provide a reference to the initiating 
SO for the Planned Interruption Notice (PIN). 

B2B Procedure v3.5 - Service 
Order Process 

Introduces new optional fields supporting better communication 
between Transaction Initiators and Recipients. 

Adds a new enumeration to the CustomerType field to communicate 
an Allocate NMI request for a NCONUML. 

National Electricity Rules (NER) 
v150 

B2B Arrangements and Rules consultation procedures 

 

https://aemo.com.au/consultations/current-and-closed-consultations/b2b-procedures-v3-4-consultation
https://aemo.com.au/consultations/current-and-closed-consultations/b2b-procedures-v3-4-consultation
https://energy-rules.aemc.gov.au/ner/20
https://energy-rules.aemc.gov.au/ner/20
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Related resources 

You can find resources on AEMOôs website. 

aseXML Standards : Change process, guidelines, samples, and whitepapers. 

Australian Standard AS4590 : Client inf ormation d ata elements and interchange formats. 

B2B Guide: Describes how B2B communications are used in standard processes in the 

NEM. 

B2B Procedure: Technical De livery Specification : Defines participant interactions with 

the B2B e-Hub. 

B2B Procedure: Cust omer And S ite Details Notification Process : Specifies the 

standard process and data requirements for the communication, updates, and 

reconciliation of Customer, Site, and Pre-installation details. 

B2B Procedure: Meter Data Process : Provides participants with a standard format for 

receiving, requesting, and querying meter data and remote services. 

B2B Procedure: One Way Notification Process : Details the processes and data 

requirements for use of One Way Notifications. 

B2B Procedure: Service Order Process : Defines the standard process and transaction 

data requirements, enabling participants to request Service Orders and receive 

confirmation.  

National Electricity Rules , clause 7.2A.3. 

Guide to Electricity Retail Market Procedures : Provides an explanation of retail 

electricity market procedures and supporting documents required by Chapter 7 of 

NER. 

Guide to MSATS and B2B Terms : Defines the MSATS And B2B terms used In the 

electricity retail market. 

Guidelines for the Development of aseXML: Provides guidance to for the development 

of the aseXML schema. 

MSATS Procedures: CATS Procedures Principles and Obligations : Made under clause 

7.16.2 of the National Electricity Rules (NER). 

Xpath Tutorial: https://www.w3schools.com/xml/xpath_intro.asp 

https://www.w3schools.com/xml/xpath_intro.asp
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XSD Data Types: https://www.w3schools.com/xml/schema_dtypes_string.asp 

Assumed Knowledge 
This guide assumes you have knowledge of: 

¶ The B2B Procedures. 

¶ The Retail Electricity Market extensible mark-up language (XML), see aseXML 
Standards. 

Prerequisites 
¶ Knowledge of aseXML 

https://www.w3schools.com/xml/schema_dtypes_string.asp
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 aseXML Message 

An aseXML message provides a standard envelope for the carriage of B2B Transactions 
or Acknowledgements sent between a B2B Initiator and a B2B Recipient.  

Purpose: The top-level element for all aseXML messages. 

Detail: The aseXML schemas make extensive use of Type definitions, but must define one 
element so instance documents can be created and validated. This element forms the 
document element for all aseXML messages. 

References: 

¶ Acknowledgements_r15 

¶ Guidelines for the Development of aseXML 

¶ aseXML_r41 

¶ B2B Procedure: Technical Delivery Specification 

¶ Common_r41 

¶ Events_r41 

¶ Header_r37 

¶ Transactions_r38 
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Envelope 

Purpose: Envelope used by all aseXML messages. 

Detail: The envelope consists of a header element followed by a payload element. The 
payload is one or more transactions or acknowledgements. 

Field Restrictions aseXML Schema 

Envelope Required 

Choice: 

- Transactions 

- Acknowledgements 

complex aseXML_r41 

Header Required Header Header_r37 

Transactions Required for transactions Transactions Transactions_r38 

Acknowledgements Required for acknowledgements Acknowledgements Acknowledgements_r15 

Header 

Purpose: Define the contents of the aseXML message header. 

Detail: Every aseXML message carries a header used to indicate information about the 
message. When not provided, a default value of NEM is assumed for the market. 

Field Restrictions aseXML Schema 

Header Required sequence Header_r37 

From Mandatory PartyIdentifier Header_r37 

To Mandatory PartyIdentifier Header_r37 

MessageID Mandatory MessageIdentifier Header_r37 
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Field Restrictions aseXML Schema 

TransactionGrou
p 

Mandatory, xsd:string 
transaction group 
choice 

TransactionGroup Header_r37 

Priority Optional, 
minOccurs=ò0ò 

TransactionPriority Header_r37 

MessageDate Mandatory. Time the 
sender generated the 
message, indicated to 
the millisecond. 

xsd:dateTime (ccyy-mm-
ddThh:mm:ss.sss+hh:mm)
, 

Header_r37 

SecurityContext Optional, minOccurs=ò0ò MessageSecurityContext Header_r37 

Market Optional, default=òNEMò 
minOccurs=ò0ò  

EnergyMarket Header_r37 

Support types 

MessageIdentifier 

Purpose: Uniquely identify every message generated by the message sender. 

Detail: Message identifiers are not necessarily globally unique, only unique to a particular 
sender. The length allows you to use UUIDs as message, guaranteeing global 
uniqueness.  

A message acknowledgement identifies which message it is acknowledging by providing 
the message identifier as an attribute. 

Field Restrictions aseXML Schema 

MessageIdentifier xsd:string minLength value=ò1òmaxLength value=ò36ò simple Header_r37 
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TransactionGroup 

Purpose: Provide the transaction group that all contained transactions or transaction 
acknowledgments belong. 

Detail: The target application is at liberty to reject any transactions within the message that 
do not belong to the stated TransactionGroup. 

Field Restrictions aseXML Schema 

TransactionGroup xsd:string enumerated list (see Table 2) simple Header_r37 

Table 2 Electricity Retail B2B TransactionGroups 

Group Description 

CUST Customer related 

MRSR remote services request/response 

MSGS Used for message acknowledgements only 

MTRD Meter data  

NPNX Notified Party transaction 

OWNP  Own Way Notification 

OWNX NOMW, PIN and MFN 

SITE Site related 

SORD Service order, planned works 
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TransactionPriority 

Purpose: Provide the processing priority desired by the sender. 

Detail: The sender can indicate their preference in terms of timeliness of processing for the 
payload. The Receiver can determine if and how to honour the requested priority. 

Unless specified in a B2B Procedure: 

¶ All fully tagged aseXML Transactions are sent as medium priority. 

¶ All aseXML wrapped CSV Transactions are sent as low priority. 

Field Restrictions aseXML Schema 

TransactionPriority Same priority as the initiating message. xsd:string 
enumerated list: 

- High 

- Medium 

- Low 

simple Header_r37 

MessageSecurityContext 

Purpose: Provide the processing priority desired by the sender. 

Detail: The sender can indicate information needed by the receiver to determine whether 
the sender is authorised to submit the transactions within the message.  

For the Market Settlement and Transfer System (MSATS), this is used to hold the 
participant UserID where the context for transaction processing is determined. 

Field Restrictions aseXML Schema 

MessageSecurityContext xsd:string maxLength value=ò15ò simple Header_r37 
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EnergyMarket 

Purpose ïIndicate the energy market to which the message belongs. 

Detail: Markets are currently defined for the National Electricity Market, the NSW Gas 
Market and the Victorian Gas Market. 

Field Restrictions aseXML Schema 

EnergyMarket xsd:string enumerated list selection = NEM simple Header_r37 

Transactions 

Purpose: Provides a container for multiple transactions within one aseXML message. 

Detail: An aseXML message can contain one or more transactions. All transactions within 
an aseXML message are grouped under this container. 

Field Restrictions aseXML Schema 

Transactions maxOccurs=òunboundedò sequence Transactions_r38 

Transaction Transaction choice Transaction Transactions_r38 
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Transaction 

Purpose: Common container for all transactions. 

Detail: All transactions within aseXML are carried within this container. You provide the 
transactionID and transactionDate for all transactions. You provide the 
initiatingTransactionID on response transactions, representing the transactionID of the 
initiating transaction.  

Field Restrictions aseXML Schema 

Transaction maxOccurs=òunboundedò, 
Restricted to Transaction 
main types (see Table 3). 

complex Transactions_r38 

transactionID Mandatory, hexadecimal 
characters 0-9 and a-f (or A-
F) 

TransactionIdentifier Transactions_r38 

transactionDate Mandatory xsd:dateTime (ccyy-mm-
ddThh:mm:ss.sss+hh:mm) 

Transactions_r38 

initiatingTransactionID Optional, if response, must 
match the transactionID from 
initiating request 

TransactionIdentifier Transactions_r38 

 

Table 3 Transaction types used in the B2B Procedures 

Transaction Procedure 

Customer Details Notification Customer and Site Details Notification 

Customer Details Request Customer and Site Details Notification 

MeterDataMissingNotification Meter Data 

MeterDataNotification Meter Data 

MeterDataVerifyRequest Meter Data 

MeterFaultAndIssueNotification One Way Notification 
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Transaction Procedure 

NoticeOfMeteringWorks One Way Notification 

NotifiedParty One Way Notification 

OneWayNotification One Way Notification 

PlannedInterruptionNotification One Way Notification 

RemoteServiceRequest Meter Data 

RemoteServiceResponse Meter Data 

ServiceOrderRequest Service Order 

ServiceOrderResponse Service Order 

Site Access Request Customer and Site Details Notification 

CSVConsumptionData Meter Data 

CSVIntervalData Meter Data 

PlannedInterruptionNotification One Way Notification 

CSVConsumptionData Meter Data 

CSVIntervalData Meter Data 

Customer Details Notification Customer and Site Details Notification 

Customer Details Request Customer and Site Details Notification 

LifeSupportNotification Customer and Site Details Notification 

LifeSupportRequest Customer and Site Details Notification 

MeterDataMissingNotification Meter Data 



aseXML Message 

© AEMO 2021 | B2B Mapping to aseXML 17 

Transaction Procedure 

MeterDataNotification Meter Data 

MeterDataVerifyRequest Meter Data 

MeterFaultAndIssueNotification One Way Notification 

NoticeOfMeteringWorks One Way Notification 

NotifiedParty One Way Notification 

RemoteServiceRequest Meter Data 

RemoteServiceResponse Meter Data 

ServiceOrderResponse Service Order 

OneWayNotification One Way Notification 

PlannedInterruptionNotification One Way Notification 

PlannedInterruptionNotification One Way Notification 

Site Access Notification 

AmendMeterRouteDetails 

Customer and Site Details Notification 

Site Access Request Customer and Site Details Notification 
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Support types 

TransactionIdentifier 

Purpose: Uniquely identify every transaction generated by the transaction sender. 

Detail: Transaction identifiers are not necessarily globally unique; they are only unique to a 
particular sender. The length allows you to use UUIDs as transaction identifiers, 
guaranteeing global uniqueness.  

A transaction acknowledgement identifies which transaction it is acknowledging by 
providing the transaction identifier as an attribute. 

In addition to carrying its own unique identifier, a transaction generated in response to the 
initial transaction, also carries the transaction identifier of the initial transaction. 

Field Restrictions aseXML Schema 

TransactionIdentifier Mandatory UniqueIdentifier Transactions_r38 

Acknowledgements 

Purpose: The payload used to carry acknowledgments. 

Detail: The aseXML acknowledgement model calls for acknowledgement of each message 
and transaction, subject to certain rules.  

For more information, see Guidelines for the Development of aseXML. 

Field Restrictions aseXML Schema 

Acknowledgements sequence complex Acknowledgements
_r15 

MessageAcknowledgeme
nt 

see 
MessageAcknowledgeme
nt 

MessageAcknowledgeme
nt 

Acknowledgements
_r15 
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Field Restrictions aseXML Schema 

TransactionAcknowledge
ment 

see 
TransactionAcknowledge
ment 

TransactionAcknowledge
ment 

Acknowledgements
_r15 

ReceiptIdentifier see ReceiptIdentifier ReceiptIdentifier Acknowledgements
_r15 

MessageAcknowledgement 

Purpose: Acknowledge a received message. 

Detail: For every message, a message acknowledgment is generated (with the exception 
of messages containing message acknowledgements).  

A BusinessReceipt has two possible implementations: 

¶ MessageAcknowledgement. 

¶ Event, errors are reported via Event elements. 

If a message is rejected, no receipt identifier is required with the acknowledgement. 

Field Restrictions aseXML Schema 

Event minOccurs=ò0ò 
maxOccurs=òunbounde
dò 

Event (element) Events_r41 

initiatingMessageI
D 

Mandatory MessageIdentifier Header_r37 

receiptID Optional ReceiptIdentifier Acknowledgements_r1
5 

receiptDate Mandatory xsd:dateTime (ccyy-mm-
ddThh:mm:ss.sss+hh:mm) 

Acknowledgements_r1
5 

Status Mandatory MessageStatus Acknowledgements_r1
5 
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Field Restrictions aseXML Schema 

Duplicate Optional, default=òNoò YesNo Acknowledgements_r1
5 

TransactionAcknowledgement 

Purpose: Acknowledge a received transaction. 

Detail: For every transaction, a transaction acknowledgment is generated. Any errors are 
reported via Event elements. 

If a transaction is rejected, no receipt identifier is required with the acknowledgement. 

Field Restrictions aseXML Schema 

Event minOccurs=ò0ò 
maxOccurs=òunbound
edò 

Event (element) Events_r41 

initiatingTransactio
nID 

Mandatory TransactionIdentifier Transactions_r38 

receiptID Optional ReceiptIdentifier Acknowledgements_
r15 

receiptDate Mandatory xsd:dateTime Acknowledgements_
r15 

Status Mandatory TransactionStatus Acknowledgements_
r15 

Duplicate Optional, default=òNoò YesNo  
Acknowledgements_
r15 

acceptedCount Optional, non-
negative xsd:integer 

element Acknowledgements_
r15 
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Support types 

ReceiptIdentifier 

Purpose: Provide a unique identifier to acknowledge a message or transaction. 

Detail: The receiver of an aseXML message or transaction generates a receipt identifier. 
Its purpose is to provide the sender with an identifier to quote if inquiring about the 
progress of processing for a message or transaction. It is the senderôs guarantee that the 
receiver will process the message or transaction. 

Receipt identifiers are not necessarily globally unique, only unique to a particular receiver. 
You can use UUIDs as receipt identifiers to guarantee global uniqueness. 

Field Restrictions aseXML Schema 

ReceiptIdentifier See UniqueIdentifier UniqueIdentifier Transactions_r38 

MessageStatus 

Purpose: Indicate the acceptance or rejection of the message. 

Field Restrictions aseXML Schema 

MessageStatus xsd:string enumerated list: 

- Accept 

- Reject 

simple Acknowledgements_r15 
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TransactionStatus 

Purpose: Indicate the acceptance, partial acceptance or rejection of the transaction. 

Field Restrictions aseXML Schema 

TransactionStatus xsd:string enumerated list: 

- Accept 

- Partial 

- Reject 

simple Acknowledgements_r15 
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 Customer and Site 
Details Notification 

Specifies the standard process and data requirements for the communication, updates, 
and reconciliation of Customer and Site details.  

References:  

¶ B2B Procedure: Customer and Site Details Notification Process 

¶ CustomerDetails_r41.xsd 

¶ B2B Guide 

Business processes 

Customer Details Request 
Step Business item Transaction Who 

1.  
Send CustomerDetailsRequest CustomerDetailsRequest Initiator 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 

3.  
Send BusinessAcceptance/Rejection TransactionAcknowledgement Recipient 

4.  
Send CustomerDetailsNotification CustomerDetailsNotification Recipient 

5.  
Send BusinessReceipt MessageAcknowledgement Initiator 

6.  
Send BusinessAcceptance/Rejection CSDN 

BusinessAcceptance/Rejection 
Initiator 
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Customer Details Notification 
Step Business item Transaction Who 

1.  
Send CustomerDetailsNotification CustomerDetailsNotification Initiator 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 

3.  
Send BusinessAcceptance/Rejection CSDN BusinessAcceptance/Rejection Recipient 

Customer Details Reconciliation 
Step Business item aseXML Who 

1.  
Send CustomerDetailsReconciliation CustomerDetailsNotification 

MovementType of Reconciliation 

Initiator 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 

3.  
Send BusinessAcceptance/Rejection CSDN BusinessAcceptance/Rejection Recipient 

4.  
Send CustomerDetailsRequest CustomerDetailsRequest Recipient 

5.  
Receive CustomerDetailsRequest Customer Details Request Initiator 

6.  
Send CustomerDetailsNotification CustomerDetailsNotification Initiator 

Life Support Request 
For details about email notifications, see B2B Procedure: Customer and Site Details 
Notification. 

Step Business item Transaction Who 

1.  
Send LifeSupportRequest Life Support Request Initiator 
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Step Business item Transaction Who 

2.  
Receive LifeSupportRequest Life Support Request Recipient 

3.  
Send LifeSupportNotification LifeSupportNotification Recipient 

4.  
Receive LifeSupportNotification LifeSupportNotification Initiator 

Life Support Notification 

When a participant needs to notify another participant of life support information or there is 
a change to life support information, participants can send an LSN without a corresponding 
LSR. For more details, see B2B Procedure: Customer and Site Details Notification. 

Step Business item Transaction Who 

1.  
Send LifeSupportNotification LifeSupportNotification Initiator 

2.  
Receive LifeSupportNotification LifeSupportNotification Recipient 

3.  
Send BusinessAcceptance/Rejection LifeSupportNotification Recipient 

4.  
Receive BusinessAcceptance/Rejection LifeSupportNotification Initiator 

Site Access Request 
Step Business item aseXML Who 

1.  
Send SiteAccessRequest SiteAccessRequest Initiator 

2.  
Receive SiteAccessRequest SiteAccessRequest Recipient 

3.  
Send BusinessReceipt MessageAcknowledgement Recipient 
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Step Business item aseXML Who 

4.  
Receive BusinessReceipt MessageAcknowledgement Initiator 

5.  
Send 
BusinessAcceptance/Rejection 

CSDN BusinessAcceptance/Rejection Recipient 

6.  
Send SiteAccessNotification Site Access Notification Recipient 

7.  
Receive SiteAccessNotification Site Access Notification Initiator 

 

Site Access Notification 
Step Business item aseXML Who 

1.  
Receive SiteAccessRequest SiteAccessRequest Recipient 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 

3.  
Receive BusinessReceipt MessageAcknowledgement Initiator 

4.  
Send BusinessAcceptance/Rejection CSDN 

BusinessAcceptance/Rejection 
Recipient 

5.  
Receive BusinessAcceptance/Rejection CSDN 

BusinessAcceptance/Rejection 
Initiator 

6.  
Send SiteAccessNotification Site Access Notification Recipient 

7.  
Receive SiteAccessNotification Site Access Notification Initiator 

8.  
Send BusinessReceipt MessageAcknowledgement Initiator 

9.  
Receive BusinessReceipt MessageAcknowledgement Recipient 
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Step Business item aseXML Who 

10.  
Send BusinessAcceptance/Rejection CSDN 

BusinessAcceptance/Rejection 
Initiator 

11.  
Receive BusinessAcceptance/Rejection CSDN 

BusinessAcceptance/Rejection 
Recipient 

Transaction types 

CustomerDetailsRequest 
Purpose Transaction 

Group 
Version Use 

Obtain current Customer Details and Life Support information 
from a Retailer. 

CUST r41 Optional 
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Business field Restrictions aseXML Schema 

CustomerDetailsRe
quest 

CustomerDetailsRe
quest 

Transaction Transactions_r38 

NMI Mandatory NMIStandingData/NMI Common_r41 

NMIChecksum Optional NMI/NMIChecksum Common_r41 

Reason Mandatory RequestReason CustomerDetails_r41 

SpecialNotes Mandatory if 
Reason is Other or 
Data Quality Issue. 

Optional if 
additional 
information the 
Recipient wants to 
convey to the 
Initiator.  

SpecialComments Common_r41 

CustomerDetailsNotification 
Purpose Transaction 

Group 
Version Use 

Sent to the DNSP by the Current Retailer to inform changes to 
customer details (such as outage contact changes or Life Support 
details). 

CUST r41 Optional 
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Business field Restrictions aseXML Schema 

CustomerDetailsNot
ification 

CustomerDetailsNot
ification 

Transaction Transactions_r38 

NMI Mandatory NMIStandingData/NMI Common_r41 

NMIChecksum Optional NMI/NMIChecksum Common_r41 

CustomerName Required.  

Not relevant, if the 
Site is vacant. 

1 name only 

PersonName ClientInformation_r36 

BusinessName Mandatory, if the 
CustomerName is 
blank.  

Not relevant, if the 
Site is vacant. 

BusinessName CustomerDetails_r41 

BusinessContactNa
me 

Required.  

Not relevant, if the 
Site is vacant. 

1 name only 

PersonName ClientInformation_r36 
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Business field Restrictions aseXML Schema 

PostalAddress Mandatory 

Not relevant, if the 
Site is vacant. 

Address ClientInformation_r36 

DeliveryPointIdentifi
er 

Required.  

Not relevant, if the 
Site is vacant. 

AustralianDeliveryPointIdent
ifier 

ClientInformation_r36 

PhoneNumber1 Required.  

Not relevant, if the 
Site is vacant. 

AustralianPhoneNumber ClientInformation_r36 

PhoneNumber2 Required.  

Not relevant, if the 
Site is vacant. 

AustralianPhoneNumber ClientInformation_r36 

EmailAddress Required.  

Not relevant, if the 
Site is vacant. 

EmailAddress ClientInformation_r36 

SensitiveLoad Mandatory, use 
óNoneô if the Site is 
vacant or there is 
not sensitive load at 
the site. 

SensitiveLoadType CustomerDetails_r41 

MovementType Mandatory 

CustomerDetailsNot
ification codes: 

- Site Vacant 

- Update 

MovementType CustomerDetails_r41 

LastModifiedDateTi
me 

Mandatory xsd:dateTime (ccyy-mm-
ddThh:mm:ss.sss+hh:mm) 

CustomerDetails_r41 
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CustomerDetailsReconciliation 
Purpose Transaction 

Group 
Version Use 

Allows authorised participants to request a snapshot of all NMIs, 
where the Retailer is financially responsible, and the customer is 
flagged with Life Support. The Current Retailer conducts the 
Customer Details Reconciliation with the DNSP. 

CustomerDetailsNotification where MovementType = Reconciliation 
only for NMIs where SensitiveLoad = Life Support. 

CUST r41 Optional 

 

Business field Restrictions aseXML Schema 

CustomerDetailsNotif
ication 

CustomerDetailsNotif
ication 

Transaction Transactions_r3
8 

NMI Mandatory NMIStandingData/NMI Common_r41 

NMIChecksum Optional NMI/NMIChecksum Common_r41 
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Business field Restrictions aseXML Schema 

CustomerName Mandatory, if 
BusinessName is 
blank.  

Not relevant, if the 
Site is vacant. 

PersonName ClientInformatio
n_r36 

BusinessName Mandatory, if the 
CustomerName is 
blank.  

Not relevant, if the 
Site is vacant. 

BusinessName CustomerDetails
_r41 

BusinessContactNam
e 

Required.  

Not relevant, if the 
Site is vacant. 

PersonName ClientInformatio
n_r36 

PostalAddress Mandatory 

Not relevant, if the 
Site is vacant. 

Address ClientInformatio
n_r36 

DeliveryPointIdentifie
r 

Required.  

Not relevant, if the 
Site is vacant. 

AustralianDeliveryPointIdentifier ClientInformatio
n_r36 

PhoneNumber1 Required.  

Not relevant, if the 
Site is vacant. 

AustralianPhoneNumber ClientInformatio
n_r36 

PhoneNumber2 Required.  

Not relevant, if the 
Site is vacant. 

AustralianPhoneNumber ClientInformatio
n_r36 

EmailAddress Required.  

Not relevant, if the 
Site is vacant. 

EmailAddress ClientInformatio
n_r36 

SensitiveLoad Mandatory: Life 
Support 

SensitiveLoadType CustomerDetails
_r41 

MovementType Mandatory: 
Reconciliation 

MovementType CustomerDetails
_r41 
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Business field Restrictions aseXML Schema 

LastModifiedDateTim
e 

Mandatory xsd:dateTime (ccyy-mm-
ddThh:mm:ss.sss+hh:mm) 

B2B Procedure: 
Technical 
Delivery 
Specification 

LifeSupportRequest 
Purpose Transaction Group Version Use 

Request Life support Details CUST r41 Optional 

Figure 1 - Life Support Request 

 

Business field Restrictions aseXML Schema 

LifeSupportRequest ComplexType Transaction Transactions_r38 

NMI Mandatory NMI Common_r41 

NMIChecksum Mandatory NMIChecksum Common_r41 

Reason Mandatory LifeSupportRequestReason CustomerDetails_r41 
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Business field Restrictions aseXML Schema 

SpecialNotes Optional or Mandatory if 
LSEquipment is Other. 

SpecialComments Common_r41 

LifeSupportNotification 
Purpose Transaction 

Group 
Version Use 

Used when the DNSP or Retailer are informed by a customer they 
require life support or there are changes to the life support 
information or requirement. 

CUST r41 Optional 

Figure 2 - Life Support Notification - Reconciliation 

 

Business field Restrictions aseXML Schema 

LifeSupportNotification Complex Transaction Transactions_r38 
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Business field Restrictions aseXML Schema 

RegistrationOwner Mandatory or Not relevant if 
LifeSupportStatus = None 

LifeSupportData CustomerDetails_r41 

LifeSupportStatus Mandatory LifeSupportData CustomerDetails_r41 

DateRequired Mandatory or Not relevant if 
LifeSupportStatus = None 

LifeSupportData CustomerDetails_r41 

LSEquipment Mandatory LifeSupportData CustomerDetails_r41 

LSContactName Required LifeSupportData CustomerDetails_r41 

LSPostalAddress Required or Not relevant. 

See B2B 
Procedure:Technical Delivery 
Specification 

LifeSupportData CustomerDetails_r41 

LSPhoneNumber1 Required or Not relevant 

Must be the phone number of 
the person who is the contact 
for Life Support 
requirements. 

LifeSupportData CustomerDetails_r41 

LSPhoneNumber2 Same as above LifeSupportData CustomerDetails_r41 

LSContactEmailAddress Required or Not relevant LifeSupportData/C
ontactMethod 

CustomerDetails_r41 

PrefferedContactMethod Optional  LifeSupportData CustomerDetails_r41 

SpecialNotes Optional or Mandatory LifeSupportData/C
ontactMethod 

CustomerDetails_r41 

LastModifiedDateTime Mandatory LifeSupportData CustomerDetails_r41 
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SiteAccessRequest 
Purpose Transaction 

Group 
Version Use 

Sent by any authorised party to another related party for the NMI to 
enable greater sharing of hazard and access Information between 
participants. For example, an MP may require site access information 
from another party, or a new Retailer may want to obtain current site 
access information from a DNSP. 

SITE r41 optional 

 

Business field Restrictions aseXML Schema 

SiteAccessRequest SiteAccessRequest Transaction Transactions_r38 

NMI Mandatory NMIStandingData/NMI Common_r41 

NMIChecksum Optional NMI/NMIChecksum Common_r41 

Reason Mandatory SiteRequestReason CustomerDetails_r
41 

SpecialNotes Mandatory if Reason 
is Other 

Otherwise, optional 

SpecialComments Common_r41 
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Site Access Notification 
Purpose Transaction 

Group 
Version Use 

Sent to the DNSP by the Current Retailer to inform site 
address or access changes or in response to a Site 
Access Request. 

SITE r41 optional 

 

Business field Restrictions aseXML Schema 

Site Access 
Notification 

AmendMeterRou
teDetails 

Transaction/AmendMeterRouteDetails Transactions
_r38 

NMI choice AmendSiteAccessDetails/NMI Common_r41 

NMIChecksu
m 

Optional AmendSiteAddressDetails/NMI/NMIChecksum Common_r41 

AccessDetails Mandatory AmendSiteAccessDetails/ 
SiteAccessDetails/NMIStandingData/AccessDetail 

Common_r41 

HazardDescri
ption 

Mandatory AmendSiteAccessDetails/SiteAccessDetails/NMISta
ndingData/Hazard/SiteHazard 

Common_r41 

LastModifiedD
ateTime 

Mandatory 

xsd:dateTime 
(ccyy-mm-
ddThh:mm:ss.ss
s+hh:mm) 

AmendSiteAccessDetails/SiteAccessDetails/NMISta
ndingData  

CustomerDet
ails_r41 

 

CSDN BusinessAcceptance/Rejection 
Business 
field 

Restrictions aseXML Schema 

EventCode Mandatory EventCode Events_r41 
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Business 
field 

Restrictions aseXML Schema 

KeyInfo Mandatory EventKeyInfo Events_r41 

Context Optional EventContext Events_r41 

Explanation Mandatory if the Business Event requires an 
explanation, otherwise optional 

xsd:string unlimited chars, minOccurs=ò0ò  

See B2B Procedure: Customer and Site Details 
Process 

Explanation Events_r41 

Support types 

BusinessNameBase 
Field Restrictions aseXML Schema 

BusinessNameBase string Ò 200 chars simple CustomerDetails_r41 

BusinessNameTypeCode 
Field Restrictions aseXML Schema 

BusinessNameTypeCode xsd:string enumerated list (see Table 4) simple CustomerDetails_r41 

Table 4 BusinessNameTypeCode list 

LGL MAU MN MTR OTH OTR PRF 
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BusinessName 
Field Restrictions aseXML Schema 

BusinessName extension complex CustomerDetails
_r41 

BusinessNameBase See 
BusinessNameB
ase 

BusinessNameBase CustomerDetails
_r41 

businessNameType
Code 

use=òoptionalò BusinessNameTypeCode CustomerDetails
_r41 

ConcessionCard 
Field Restrictions aseXML Schema 

ConcessionCard sequence complex CustomerDetails_r41 

Number maxLength = 10 xsd:string CustomerDetails_r41 

FromDate minOccurs= 0 xsd:date (ccyymmdd), CustomerDetails_r41 

ToDate minOccurs= 0 xsd:date (ccyymmdd) CustomerDetails_r41 

rebateType use=òoptionalò RebateType CustomerDetails_r41 
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ContactMethod 

Purpose: Define the basic set of contact methods. 

Field Restrictions aseXML Schema 

ContactMethod xsd:string Ò 20 chars 

enumerated list: 

- Postal Address 

- Site Address 

- Email Address 

- Phone 

SimpleType CustomerDetails_r41 

CustomerData 
Field Restrictions aseXML Schema 

CustomerD
ata 

minOccurs=0 complex sequence CustomerDetails_r41 

NMI See NMI NMIStandingData/NMI Common_r41 

CustomerD
etail 

See CustomerDetail CustomerDetail CustomerDetails_r41Custom
erDetails_r41 

SensitiveL
oad 

See SensitiveLoadType SensitiveLoadType CustomerDetails_r41Custom
erDetails_r41 

Movement
Type 

See MovementType MovementType CustomerDetails_r41Custom
erDetails_r41 

lastModifie
d 

DateTime xsd:dateTime (ccyy-mm-
ddThh:mm:ss.sss+hh:mm) 

CustomerDetails_r41Custom
erDetails_r41 

Concessio
nCard 

minOccurs= ò0ò ConcessionCard CustomerDetails_r41Custom
erDetails_r41 



Customer and Site Details Notification 

© AEMO 2021 | B2B Mapping to aseXML 41 

CustomerDetail 
Purpose: Defines the customer details for notification. 

ContactDetail is derived from CustomerDetail. 

Field Restrictions aseXML Schema 

CustomerDetail sequence complex CustomerDetails_r41 

PersonName See PersonName PersonName ClientInformation_r36 

BusinessName See BusinessName BusinessName CustomerDetails_r41 

ContactName minOccurs= ñ0ò, 
maxOccurs= 
ñunboundedò 

PersonName ClientInformation_r36 

PostalAddress minOccurs= ñ0ò Address ClientInformation_r36 

PhoneNumber minOccurs= ñ0ò, 
maxOccurs= 
ñunboundedò 

AustralianPhoneNumber ClientInformation_r36 

EmailAddress minOccurs= ñ0ò, 
maxOccurs= 
unbounded 

EmailAddress ClientInformation_r36 



Customer and Site Details Notification 

© AEMO 2021 | B2B Mapping to aseXML 42 

LifeSupportRequestReason 

Purpose: Define the fixed Life support request reasons for a Life Support Request. 

Business field Restrictions aseXML Schema 

Reason xsd:string 14 chars 

Enumerated list: 

- Confirm Life Support 

- Data Quality Issue 

- No response to rejected LSN 

- Other 

SimpleType CustomerDetails_r41 

LifeSupportData 

Purpose: Define the LifeSupportNotification details. 

Business field Restrictions aseXML Schema 

NMI Mandatory NMI Common_r41 

SiteAddress Optional, structured format 
(where available) or 
unstructured. 

Address ClientInformation_r36 

Reason Mandatory UpdateReason CustomerDetails_r41 

RegistrationOwner Mandatory or Not relevant if 
LifeSupportStatus = None 

YesNo Common_r41 

Status Mandatory LifeSupportStatus CustomerDetails_r41 

DateRequired Mandatory or Not relevant if 
LifeSupportStatus = None 

xsd:date 
(ccyymmdd) 

B2B Procedure: 
Technical Delivery 
Specification 
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Business field Restrictions aseXML Schema 

Equipment Mandatory. xsd:string Ò 50 
chars 

Allowed values: 

- Oxygen Concentrator 

- Intermittent Peritoneal 
Dialysis Machine 

- Kidney Dialysis Machine 

- Chronic Positive Airways 
Pressure Respirator 

- Crigler Najjar Syndrome 
Phototherapy Equipment 

- Ventilator For Life Support 

- Other 

Not relevant when 
LifeSupportStatus is: 

- Deregistered ï No Medical 
Confirmation 

- Deregistered ï Customer 
Advice 

- Deregistered ï No Customer 
Response 

- None 

LifeSupportEquip
mentType 

CustomerDetails_r41 

ElectricityEnumeration
s 

LSContactName Required. 

Not relevant when 
LifeSupportStatus is: 

- Deregistered ï No Medical 
Confirmation 

- Deregistered ï Customer 
Advice 

- Deregistered ï No Customer 
Response 

- None 

ManagementCust
omerDetail/Custo
merDetail/ 

ClientInformation_r36 

CustomerDetails_r41 

PrefferedContactMe
thod 

Optional values: 

- Postal Address 

- Site Address 

- Email Adress 

- Phone 

ContactMethod CustomerDetails_r41 

SpecialNotes Optional or Mandatory if 
LSEquipment is Other. 

SpecialComments Common_r41 
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Business field Restrictions aseXML Schema 

LastModifiedDateTi
me 

Mandatory xsd:dateTime CustomerDetails_r41 

LifeSupportStatus 
Purpose: Define the fixed Life Support Status used in the Life Support Notification. 

Business field Restrictions aseXML Schema 

LifeSupportStatus Mandatory 

xsd:string Ò 50 chars enumerated list 

Allowed values:  

- Registered - No Medical Confirmation 

- Registered - Medical Confirmation 

- Deregistered ï No Medical Confirmation 

- Deregistered ï Customer Advice 

- Deregistered ï No Customer Response 

- None 

Complex Type CustomerDetails_r41 

 

MovementType 

Purpose: Define the fixed Special Condition Code used in the customer details notification 
where:  

RecCustConf: Reconciliation ï Confirmed with Customer. Means the Retailer has 
confirmed with the Customer the SenstiveLoad value is correct.  

RecPerRetailer: Reconciliation ï As per Retailer. Means that the Retailer reasonably 
believes that the SensitiveLoad value provided is correct. RecPerDNSP: Reconciliation ï 
As per DNSP. Means that the Retailer agrees that the SensitiveLoad value should be 
None, as inferred by the DNSP. 
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Field Restrictions aseXML Schema 

MovementType xsd:string enumerated list (see Table 5)  simple CustomerDetails_r41 

Table 5 MovementType list 

RecCustConf Reconciliation RecPerDNSP RecPerRetailerf Site Vacant Update 

Product 
Field Restrictions aseXML Schema 

Product sequence complex CustomerDetails_r41 

Code maxOccurs=unbounded, xsd:string maxLength = 10 element CustomerDetails_r41 

RebateType 

Purpose: Defines the rebate Type for the concession details. 

Field Restrictions aseXML Schema 

RebateType xsd:string enumerated list (see Table 6)   simple CustomerDetails_r41 

Table 6 RebateType list 

Health Benefit Card Health Care Card Pension Card Veteran Affairs Card 
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RequestReason 

Purpose: Define the fixed Reasons used to request customer details. 

Field Restrictions aseXML Schema 

RequestReason xsd:string enumerated list (see Table 7) simple CustomerDetails_r41 

 

Table 7 RequestReason list 

Confirm Life Support Data Quality Issue Missing Customer Details 

New Connection, no CDN 
Received 

No response to rejected 
CDN 

Other 

Rec ï confirm no SensitiveLoad Returned Mail Transfer Complete, no CDN 
Received 

 

SpecialConditionCode 
Purpose: Define the fixed Special Condition Code used in the customer details notification. 

Field Restrictions aseXML Schema 

SpecialConditionCode xsd:string enumerated list: 

- LSUP 

- NOTO 

simple CustomerDetails_r41 
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SensitiveLoadType 

Purpose: Define the fixed Special Condition Code used in the customer details notification. 

Field Restrictions aseXML Schema 

SensitiveLoadType xsd:string enumerated list: 

- Life Support 

- Sensitive Load 

- None 

simple CustomerDetails_r41 

 

UpdateReason 

Purpose: Define the reasons for provision of details notification 

Business field Restrictions aseXML Schema 

Reason Mandatory 

xsd:string 14 chars 

Allowable Values: 

- Update 

- Reconciliation 

SimpleType CustomerDetails_r41 
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 Meter Data Process 

Purpose: Define the transaction exchanges for delivery of meter data details. 

The Meter Data Delivery transaction exchange allows for the provision of interval and 
consumption meter data and profile shapes.  

References:  

¶ B2B Procedure: Meter Data Process 

¶ MeterDataManagement_r36.xsd 

¶ B2B Guide 

Business processes 

Provide Meter Data Request 
Step Business item aseXML Who 

1.  
Send ProvideMeterDataRequest ProvideMeterDataRequest Initiator 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 

3.  
Send BusinessAcceptance/Rejection Meter Data BusinessAcceptance/Rejection Recipient 

4.  
Send MeterDataNotification MeterDataNotification Recipient 

5.  
Send BusinessAcceptance/Rejection Meter Data BusinessAcceptance/Rejection Initiator 
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Verify Meter Data Request  
Step Business item aseXML Who 

1.  
Send VerifyMeterDataRequest MeterDataVerifyRequest Initiator 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 

3.  
Send 
BusinessAcceptance/Rejection 

Meter Data BusinessAcceptance/Rejection Recipient 

4.  
Send MeterDataNotification MeterDataNotification Recipient 

5.  
Send BusinessReceipt MessageAcknowledgement Initiator 

6.  
Send 
BusinessAcceptance/Rejection 

Meter Data BusinessAcceptance/Rejection Initiator 

Meter Data Notification 
Step Business item aseXML Who 

1.  
Send MeterDataNotification MeterDataNotification Initiator 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 

3.  
Send BusinessAcceptance/Rejection Meter Data BusinessAcceptance/Rejection Recipient 

Remote Service Request 
Step Business item aseXML Who 

1.  
Send RemoteServiceRequest RemoteServiceRequest Initiator 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 
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Step Business item aseXML Who 

3.  
Send BusinessAcceptance/Rejection Meter Data BusinessAcceptance/Rejection Recipient 

4.  
Send RemoteServiceResponse RemoteServiceResponse Recipient 

5.  
Send BusinessReceipt MessageAcknowledgement Initiator 

6.  
Send BusinessAcceptance/Rejection Meter Data BusinessAcceptance/Rejection Initiator 

Remote Service Response 
Step Business item aseXML Who 

1.  
Send RemoteServiceResponse RemoteServiceResponse Recipient 

2.  
Send BusinessReceipt MessageAcknowledgement Initiator 

3.  
Send BusinessAcceptance/Rejection Meter Data BusinessAcceptance/Rejection Initiator 

Transaction types 

ProvideMeterDataRequest 
Purpose Transaction Group Version Use 

An Initiator can commence the Provide Meter Data Request 
if they require: 

- MDFF Data they are entitled to under the NER and the 
NERR. 

- Historical metering data they are entitled to under the 
CATS Procedures or a Jurisdictional instrument. 

- A Recipient to re-send specified MDFF Data. 

MTRD r9 optional 
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Business field Restrictions aseXML schema 

MeterDataVerifyRe
quest 

MeterDataVerifyRe
quest 

Transaction MeterDataManageme
nt_r36 

InitiatorRole Mandatory InitiatingTransactionID/TransactionIde
ntifier 

Transactions_r38 

RequestID Mandatory TransactionID/TransactionIdentifier Transactions_r38 

NMI Mandatory VerifyRequestData/NMITransactionBa
se/NMI 

Common_r41 

NMIChecksum Optional NMI/NMIChecksum Common_r41 

StartReadDate Mandatory, 
xsd:date 
(ccyymmdd) 

CSVDataWithName Common_r41 

EndReadDate Optional, xsd:date 
(ccyymmdd) 

CSVDataWithName Common_r41 

 

MeterDataVerifyRequest 
Purpose Transaction Group Version Use 

Initiator queries MDFF data to ensure they have the 
latest version. Normally, after a 
ProvideMeterDataRequest.a 

MTRD r9 optional 

 

Field Restrictions aseXML schema 

MeterDataVerifyR
equest 

MeterDataVerifyRequest Transaction MeterDataManagem
ent_r36 
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Field Restrictions aseXML schema 

InitiatorRole Mandatory InitiatingTransactionID/Tra
nsactionIdentifier 

Transactions_r38 

RequestID Mandatory TransactionID/TransactionI
dentifier 

Transactions_r38 

NMI Mandatory VerifyRequestData/NMITra
nsactionBase/NMI 

Common_r41 

NMIChecksum Optional NMI/NMIChecksum Common_r41 

NMIConfiguration Not relevant or 
Mandatory 

If provided, enter the 
expected 
NMIConfiguration or 
perceived problem in the 
InvestigationDescription 
field. 

See B2B Procedure: 
Meter Data Process. 

NMIConfigurationType Electricity_r41 

MeterSerial Not relevant or 
Mandatory 

Only required if the 
queried data is at the 
single meter level or an 
individual Datastream 
level. 

See B2B Procedure: 
Meter Data Process. 

MeterSerialNumbers MeterDataManagem
ent_r36 

NMISuffix Not relevant or 
Mandatory 

See B2B Procedure: 
Meter Data Process. 

NMIDataStreamSuffix Electricity_r4136 

RegisterID Optional. Provided where 
the queried data relates 
to a single RegisterID or 
if a CurrentRead is 
provided. 

MeterRegisterIdentifier Electricity_r41 
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Field Restrictions aseXML schema 

CurrentRead Not relevant for interval 
data 

Not relevant or 
Mandatory for 
accumulation meters if 
any of the following 
InvestigationCodes are 
used: 

- Confirm Reading For 
Vacant Site 

- Verify High Reading 

- Verify Low Reading 

- Confirm Zero 
Consumption  

If populated, the 
NMISuffix must be 
populated and the 
RegisterID may be 
populated. 

Original Meter Reading 
provided in the MDFF 
data being queried.  

xsd:string 15 chars 

CSVDataWithName Common_r41 

CurrentReadDate Not relevant for interval 
data 

Not relevant or 
Mandatory for 
accumulation meters if 
CurrentRead is 
populated. 

xsd:date (ccyymmdd) 

CSVDataWithName Common_r41 

CurrentConsumpti
on 

Not relevant for interval 
data 

Mandatory for 
accumulation meters if 
CurrentRead is 
populated. 

Original consumption 
figure (in kWh) in the 
MDFF queried data. 

CSVDataWithName Common_r41 

StartReadDate Mandatory, xsd:date 
(ccyymmdd) 

CSVDataWithName Common_r41 
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Field Restrictions aseXML schema 

EndReadDate Optional, xsd:date 
(ccyymmdd) 

CSVDataWithName Common_r41 

InvestigationCode Mandatory ElecIndexInvestigationCod
e 

ElectricityEnumeratio
ns 

InvestigationDescr
iption 

Mandatory, xsd:string 
240 chars 

Free text to assist the 
investigation. Specify the 
Meter Reading, the 
period, and the 
description of the 
problem. 

UserDefinition MeterDataManagem
ent_r36 

version type="r9" use="optional" 
default="r9" 

attribute MeterDataManagem
ent_r36 

 

MeterDataNotification 
Purpose Transaction Group Version Use 

Provide MDFF data to an MDP.  MTRD r_25 optional 

 

Business field Restrictions aseXML Schema 

MeterDataNotification Only 
CSVConsumptionData or 
CSVIntervalData used. 

You can only deliver one 
type of meter data within a 
transaction. 

CSVIntervalData MeterDataManagement_r3
6 

RecipientRole Mandatory RoleAssignment Common_r41 
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Business field Restrictions aseXML Schema 

RequestID Not relevant or Mandatory 

Not relevant if sent as part 
of the normal Meter Data 
Notification Process.  

Mandatory if sent to the 
requesting Initiator as a 
response to a 
ProvideMeterDataRequest
, VerifyMeterDataRequest 
or 
RemoteServiceRequest. 

ServiceRequestID MeterDataManagement_r3
6 

CSVConsumptionDat
a 

Required, nillable="true" 

Standard MDFF file format 
with data for Accumulation 
Meters only, not Interval 
Meter data or a mixture of 
the two. 

CSVConsumptionDat
a 

MeterDataManagement_r3
6 

CSVIntervalData Required 

Standard MDFF file format 
with data for Interval 
Meters only, not 
Accumulation Meter data 
or a mixture of the two. 

CSVIntervalData Common_r41 

MeterDataMissingNotification 
Purpose Transaction Group Version Use 

Requests the latest MDFF data held by the Recipient MTRD r14 optional 

 

Business field Restrictions aseXML Schema 

MeterDataMissingNotificati
on 

MeterDataMissingNotificati
on 

Transaction MeterDataManagement_r
36 
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Business field Restrictions aseXML Schema 

MissingMeterData element NMITransactionBa
se 

Common_r41 

CSVMissingMeterData element CSVRequestForm
at 

Common_r41 

RemoteServiceRequest 
Purpose Transaction Group Version Use 

Submit Remote Service Request details to the service provider. 

Used to remotely retrieve information for: 

- A specified metering installation. 

- A reading on demand 

- A scheduled reading to commence, end or change. 

MRSR r36 optional 

 

Business field Restrictions aseXML Schema 

RemoteServiceRe
quest 

Prior to commencing 
the Remote Service 
Process, the Initiator 
and Recipient must 
agree the scope of 
the service(s) and 
the format of the 
response to the 
service request. 

Transaction MeterDataManageme
nt_r36 

RequestID Mandatory ServiceRequestID MeterDataManageme
nt_r36 

NMI Mandatory NMIStandingData/NMI Common_r41 

NMIChecksum Optional NMI/NMIChecksum Common_r41 
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Business field Restrictions aseXML Schema 

MeterSerialNumbe
r 

Optional MeterSerialNumbers MeterDataManageme
nt_r36 

ServiceType Mandatory RemoteServiceType MeterDataManageme
nt_r36 

RequestCode Mandatory RemoteServiceRequestCode MeterDataManageme
nt_r36 

ResponseFormat Mandatory ResponseFormat MeterDataManageme
nt_r36 

FromDateTime Optional, 
xsd:dateTime (ccyy-
mm-
ddThh:mm:ss.sss+h
h:mm) 

CSVDataWithName Common_r41 

ToDateTime Optional, 
xsd:dateTime (ccyy-
mm-
ddThh:mm:ss.sss+h
h:mm) 

CSVDataWithName Common_r41 

UserDef1é 
UserDef10 

sequence UserDefData MeterDataManageme
nt_r36 

 

 

RemoteServiceResponse 
Purpose Transaction 

Group 
Version Use 

Recipient responds to the Initiator with a Remote Service 
Response. 

MRSR r36 optional 
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Business field Restrictions aseXML Schema 

RemoteServiceRes
ponse 

Prior to commencing 
the Remote Service 
Process, the Initiator 
and Recipient must 
agree the scope of 
the service(s) and 
the format of the 
response to the 
service request. 

Transaction MeterDataManageme
nt_r36 

RequestID Mandatory ServiceRequestID MeterDataManageme
nt_r36 

NMI Mandatory NMIStandingData/NMI Common_r41 

NMIChecksum Optional NMI/NMIChecksum Common_r41 

MeterSerialNumber Optional MeterSerialNumbers MeterDataManageme
nt_r36 

ServiceType Mandatory RemoteServiceType MeterDataManageme
nt_r36 

RequestCode Mandatory RemoteServiceRequestCode MeterDataManageme
nt_r36 

ResponseFormat Mandatory ResponseFormat MeterDataManageme
nt_r36 

FromDateTime Optional, 
xsd:dateTime (ccyy-
mm-
ddThh:mm:ss.sss+h
h:mm) 

CSVDataWithName Common_r41 

ToDateTime Optional, 
xsd:dateTime (ccyy-
mm-
ddThh:mm:ss.sss+h
h:mm) 

CSVDataWithName Common_r41 

UserDef1é 
UserDef10 

sequence UserDefData MeterDataManageme
nt_r36 
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Business field Restrictions aseXML Schema 

ResponsePayload Optional ResponsePayload MeterDataManageme
nt_r36 

ErrorCode Mandatory EventCode Events_r41 

ErrorDescription Not relevant or 
Mandatory 

Mandatory when 
Error Code not equal 
to zero 

Event (element) Events_r41 

ProductCode Optional Product CustomerDetails_r41 

 

BusinessAcceptance/Rejection for MDN 
not accepted 

Business 
field 

Restrictions aseXML Schema 

EventCode Mandatory 

See B2B Procedure: Meter Data Process 

EventCode Events_r41 

KeyInfo Not relevant or Mandatory 

If populated with a number, it is the line number 
within the CSV data block where the event occurred.  

If the field is not populated, the EventCode refers to 
the aseXML transaction, not the CSV data. 

EventKeyInfo Events_r41 

Context Not relevant or Mandatory EventContext Events_r41 

Explanation Mandatory if the Business Event requires an 
explanation, otherwise optional 

xsd:string unlimited chars, minOccurs=ò0ò 

See B2B Procedure: Meter Data Process 

Explanation Events_r41 
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Meter Data 
BusinessAcceptance/Rejection 

Business field Restrictions aseXML Schema 

EventCode Mandatory EventCode Events_r41 

KeyInfo Mandatory EventKeyInfo Events_r41 

Status Mandatory TransactionStatus Events_r41 

CSVTypes 

CSVConsumptionData 
Purpose Transaction Group Version Use 

Deliver consumption meter data (also called basic meter data). MTRD r_25 optional 

 

Field Restrictions aseXML Schema 

CSVConsumptionData nillable="true" CSVDataWithName Common_r41 

Use the following column headings for the National Electricity Market (NEM). 

Heading Description 

NMI  10 characters 
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Heading Description 

Suffix  2 characters 

FromDate YYYYMMDD 

ToDate YYYYMMDD 

Status A or E 

Reading  kiloWattHours, no leading/trailing zeros 

CSVIntervalData 
Purpose Transaction Group Version Use Priority 

Deliver interval meter data MTRD r_25 optional Low 

 

Field Restrictions aseXML Schema 

CSVIntervalData nillable="true" CSVDataWithName Common_r41 

 

Use the following column headings for the National Electricity Market (NEM). 

Heading Description 

NMI 10 characters 

Suffix  2 characters 

MDPVersionDate  YYYYMMDDHHMMSS 
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Heading Description 

SettlementDate  YYYYMMDD 

Status  48 characters, 1 per interval, A or E 

Period 01éPeriod48 in kiloWattHours, no leading/trailing zeros 

Main types 

MeterReadingGroup 
field Restrictions aseXML Schema 

MeterReadGroup sequence complex MeterDataManageme
nt_r36 

MeterReadingGroupId sequence MeterReadingGroupId MeterDataManageme
nt_r36 

context use=òoptionalò MeterReadingGroupType MeterDataManageme
nt_r36 

 



Meter Data Process 

© AEMO 2021 | B2B Mapping to aseXML 63 

Support types 

MeterReadingGroupId 

Purpose: Used to define the ID associated with the Meter Reading Group Type. 

field Restrictions aseXML Schema 

MeterReadingGroupId xsd:string Ó 1 minLength value=ò1ò 
whitespace value=òcollapseò  

simple MeterDataManagement_r36 

MeterReadingGroupType 

Purpose: This is a method of grouping meters belonging to either one end-use customer 
(NMI), one builder via all portable meters defined as belonging to one Site (the builders 
address even though these meters are temporarily installed at building sites), or for a large 
company (e.g. Water Corp) by grouping all the meters into one or more Routes (Route ID). 
Values used by WA market are NMI, SITE or ROUTE. 

field Restrictions aseXML Schema 

MeterReadingGroupType xsd:string enumerated list: 

- NMI 

- Site 

- Route 

simple MeterDataManagement_r36 
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MeterSerialNumbers 

Purpose: Collection of affected meters. 

Field Restrictions aseXML Schema 

MeterSerialNumbers sequence MeterSerialNumber MeterDataManagement_r36 

RemoteServiceRequestCode 

Purpose: Defines the RemoteServiceRequest code. 

Field Restrictions aseXML Schema 

RemoteServiceRequestCode xsd:string maxLength value=ò40ò simple MeterDataManagement_r36 

RemoteServiceResponseData 

Purpose: Define remote service response parent data components. 

Field Restrictions aseXML Schema 

RemoteServiceResponseData sequence complex MeterDataManagement_r36 

ResponsePayload minOccurs=ò0ò ResponsePayload MeterDataManagement_r36 

Event minOccurs=ò0ò Event (element) Events_r41 

Product minOccurs=ò0ò Product CustomerDetails_r41 
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RemoteServiceData 

Purpose: Define remote service request parent data components. 

Field Restrictions aseXML Schema 

RemoteService
Data 

sequence complex MeterDataManagem
ent_r36 

RequestID See ServiceRequestID ServiceRequestID MeterDataManagem
ent_r36 

NMI See NMI NMIStandingData/NMI Common_r41 

Meters minOccurs=ò0ò MeterSerialNumber Common_r41 

ServiceType See RemoteServiceType RemoteServiceType MeterDataManagem
ent_r36 

RequestCode See 
RemoteServiceRequestCode 

RemoteServiceRequest
Code 

MeterDataManagem
ent_r36 

ResponseForm
at 

See ResponseFormat ResponseFormat MeterDataManagem
ent_r36 

FromDateTime xsd:dateTime (ccyy-mm-
ddThh:mm:ss.sss+hh:mm), 
minOccurs=ò0ò 

element MeterDataManagem
ent_r36 

UserDef minOccurs=ò0ò UserDefData MeterDataManagem
ent_r36 

RemoteServiceType 

Purpose: Defines the RemoteService Type. 

Field Restrictions aseXML Schema 

RemoteServiceType string, maxLength value=ò40ò simple MeterDataManagement_r36 
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ResponseFormat 

Purpose: Used to define the response payload format, for example, CSV, XML, MDFF, 
BASE64. 

Field Restrictions aseXML Schema 

ResponseFormat string, maxLength value=ò20ò simple MeterDataManagement_r36 

ResponsePayload 
Field Restrictions aseXML Schema 

ResponsePayload string, maxLength value=ò20ò simple MeterDataManagement_r36 

PayloadContent xsd:anyType, nillable="true" element MeterDataManagement_r36 

RecordCount xsd:integer totalDigits value=ò10ò, 
minOccurs="0" 

RecordCount Common_r41 

ServiceRequestID 

Purpose: Used to define the Remote service request ID. 

Field Restrictions aseXML Schema 

ServiceRequestID string, maxLength value=ò15ò simple MeterDataManagement_r36 
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TransactionCode 
Field Restrictions aseXML Schema 

TransactionCode xsd:string enumerated list (see Table 8)   simple MeterDataManagement_r36 

 

Table 8 TransactionCode list 

Add Meter or 
Register 

Customer Transfer 

Technical Data 
Change 

Remove Meter 

Special Read 

On Request 

UserDefData 

Purpose: Defines the User definition entries. 

Field Restrictions aseXML Schema 

UserDef1éUserDef10 minOccurs=ò0ò complex MeterDataManagement_r36 

UserDefinition 

Purpose: Identify a remote service ID reference. 

Field Restrictions aseXML Schema 

UserDefinition xsd:string, maxLength value=ò240ò simple MeterDataManagement_r36 
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 One Way Notification 

Purpose: Enables participants to send information or messages to other participants in a 
single transaction for one or more NMIs via CSV or XML for: 

¶ tariff changes 

¶ metering changes 

¶ planned interruptions 

¶ notification of a service order to a notified party 

References:  

¶ B2B Procedure: One Way Notification Process 

¶ MeterDataManagement_r36.xsd 

¶ B2B Guide 
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Business processes 

All transactions 
Step Business item aseXML Who 

1.  
Send OneWayNotification 
Send PlannedInterruptionNotification 

Send MeterFaultandIssueNoification 

Send NoticeOfMeteringWorks 

Send NotifiedParty 

OneWayNotification 

PlannedInterruptionNotification 

MeterFaultAndIssueNotification 

NoticeOfMeteringWorks 

NotifiedParty 

Initiator 

2.  
Send BusinessReceipt MessageAcknowledgement Recipient 

3.  
RaiseBusinessAccept/Reject OWN BusinessAccept/Reject Recipient 
























































































































































































































































































