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	NOTICE UNDER CLAUSE 325 OF THE RETAIL MARKET PROCEDURES (WA) RELATING TO A COMPLAINT OR PROCEDURE INTERPRETATION
For Proponent or AEMO to complete.  This Notice is to be used if the Proponent or AEMO 
(i) reasonably believes that a Retail Market Procedure (WA) breached may have occurred; or
(ii) requires an interpretation of the proper meaning of a procedure.
For further details please refer to clause 325.
This notice is to be sent to AEMO (rmo@aemo.com.au)


	Proponent
	
	Company
	

	Proponent e-mail
	
	Proponent phone
	

	Proponent’s GBO id
	

	Date proposal sent to AEMO 
	

	Other key contact information 
	 


	COMPLAINT OR PROCEDURE INTERPRETATION NOTICE  
– DETAILED REPORT SECTION


	1. GBO id of the participant that is alleged to have breached the Procedure.

	

	2. Company name of the participant that is alleged to have breached the Procedure.1
	

	3. Reference documentation:
· Retail Market Procedure (the “Procedures”);
· Specification Pack; and/or
· Other reference.
	

	4. Details of the alleged Procedure breach1, including:
· identity of any other person that is involved with or affected by the alleged Procedure breach, where known;
· description of the alleged breach;

· the Procedure alleged to have been breached;

· the time that the breach occurred;

· a description of the impact that the alleged breach had on the complainant, the market, and other participants; and

· any other information regarding the breach known to the complainant.
	

	5. Details of the Procedure that requires interpretation and the reason why.

	

	6. Details of any circumstances in which the interpretation is required.2
	


� Only required if the matter relates to an alleged Procedure breach.


� Only required if the matter relates to an interpretation of the Procedures.
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