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1. INTRODUCTION

The Business-to-Business (B2B) process flow charts contained in this document have been developed
and updated as a working aid to assist the implementation of the South Australia and Western
Australia Gas Retail Markets (SA/WA markets). These diagrams use the ‘swimming lane’ style and
show the business process flows between market participants. Whilst AEMO  will maintain this
document on an on going basis participants are requested to refer to the AEMO Specification Pack
and relevant RMP for a detailed description of processes. Please advise AEMO should you find any
inconsistencies in this document.

When reading and using this document, please note the following:

1. The process flow charts are designed to complement, but not replace, the following source
documents:

e Retail Market Procedures,

e FRC B2B System Interface Definitions.

While reasonable effort has been made to ensure that these process flow charts are consistent
with the RMR and the FRC B2B System Interface Definitions, there may be differences between the
process flow charts and the source reference documents. If there is a difference, the RMP and the
FRC B2B System Interface Definitions take precedence.

2. The process flow charts are not designed to aid the development of the B2M requirements for the
SA/WA markets. The B2M process flows are provided separately.

3. The process flow charts are designed to aid, where possible, the identification of the necessary
transactions between market participants. The following information is provided, where known:

— Victorian Gas Market physical transaction name;

— Victorian Gas Market logical transaction name (GIP)
— Medium type eg aseXML, manual notice;

- RMP.

4. The process steps within individual businesses are indicative only and do not necessarily identify
all required process steps nor do they mandate the use of a particular process.

5. The drawing conventions used for these diagrams are as follows.

Process Termlnator/ On
N N ACIIVIIY Inter- process Link P;Sf
Process Close Process Start Wait Parallel

Mode

——————  Decision/Data Transfer Description—————»

—————————— aseXML Message Description- — — — — — — — = \‘j)tes

ssociation

6. Flow arrows that cross “swim lanes” to connect to a start or end identifier are used to ease
diagram production and do not indicate a transaction.

7. The document has been divided into logical components reflecting the RMP and System Interface
Definition structures:

— Data Base and MIRN
— Meter Reading
— Requests and service orders.

8. Related Documents. This document is provided as part of the Information Pack. This document
should be read in conjunction with the documents contained within the AEMO Specification Pack
as follows:

FRC B2B PROCESS FLOWS V3.7 Page 5 of 50
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— Interface Control Document

— FRC B2B System Interface Definitions
— FRC B2M-B2B System Architecture

— FRC B2M-B2B System Specifications
— (CSV Data Format Specification

Further detailed documents are provided for assistance and clarification in the Information Pack
as follows:

— Business Specification
— Consolidated Transaction List
— B2M Process Flow and Sequence Diagrams

— Glossary of Terms.

FRC B2B PROCESS FLOWS V3.7 Page 6 of 50
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Databases
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Process Flow: DB1: Requested DB updates
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PF(B2B) - DB 1: Requested DB updates

Process Step | RMP (WA) Ref | RMP (SA) Ref

1-4 61 NPR

5 62 NPR P

2. Produce Notification
g proposed | 6 2 NPR of change Datg(;:linge
5:.1 amendment to Other references:  NPR — No Procedure Reference decision
NO database PF(B2M) - DB3

PF(B2M) - R2

Notes: . Notice

The formatand transport of the Data Change Notice to the <<email>>

User will vary depending on the information returned. As an

example refer to MR8.

4. Notify )
£ N applicant of <<N°"C.?>> 6. Change to n/w operator;
5 Notice of change decision emal gas zone , meter type, base
8 X proposed . DB change load or heating rate?
§ Notice »| amendment required?
2 3 Y —m 5. Change DB
Notice/Electronic File/
aseXML
(See note)
9] P
3 2A. Produwce Notification Updated details
= proposed | | of change fora MIRN
g amendment to decision
S NO database
O
» Two business days ; p Five business days
A LA
12]
c
I
=3
°
h =4
<
o
<
Project Prepared by Date
SAMA FRC-B2B Page 1of 1 Market Operator 17/11/03
Process Approved by Date
Reguested DB updates B2B Working Group Pending

)
9
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2.1. Process Flow: DB2: Street Suburb Table Update

PF(B2B) - DB 2: Street Suburb Table Update
Process Step |RMP (WA) Ref| RMP (SA) Ref

@) 1 59 521

>

|

<

Notes:

% Extracted

o 1. Extract data for Street Suburb

o] downloading table for

~ all MIRNs

z

(3}

z

9]

12}

o)

IS

g

5

(]

Website (view or download)
2] Complete
2 2. View/Download Street Suburb
> table table for
< all MIRNs
Project Prepared by Date
SA/WA FRC-B2B Page 1of 1 Market Operator 17/11/03
Process Approved by Date
Street Suburb Table Update B2B Working Group Pending
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3. 1. MIRN

MIRN
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3.1. Process Flow: MIRN1: New Connection - Service Connection (SA)
PF (B2B) MIRN 1: New Connection — Service Connection Request (SA)
VIC Process Ref: Diagram 100
S
(]
e la. Raise 1b. Raise 9. Receive
8 —» Connection ©—> Connection Connection
g Enquiry to DB Enquiry to Retailer Details
@) J .
rPhone
Where the Retailer has sent the
o 4 request via B2B ASExml, the
() 2 Raise applicable response will be provided
% Co-nnection as per the Service Orders General
E E ; Process
nquiry
x
GIP 310/Email Mail/Email/Fax
3. Contact < From MIRN1.1 Part >
Phone/Internet Portal CUSETED 1.15
S
% v Y
4. Record and 7. Raise Service
-‘;3 Validate Service 6. Is Retailer Connection . Senq
— » . — . » Connection
R%) Connection Assigned? Request/Install Details
[a) Details Service Pipe
No 4
Yes
Go To MIRN1.1 Part Go To MIRN1.1 Part From MIRN1.1 Part
2.1b 1.1b 2.16
FRC B2B PROCESS FLOWS V3.5 30 April 2021 Page 11 of 50
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3.2. Process Flow: MIRN1.1: Connection Request/Shipper — No Retailer (SA - Part 1)

MIRN 1.1 Part 1 Connection Request/Shipper — No Retailer (SA)
If rejected, resolve issues VIC Process Ref: N/A
with customer and resend
Shipper Form (potentially NO—»O
amended)
5 s
. Receive .
§ vaigaion | »(() invoiea/conirac
7 1. Requesta | Outcome
S Service
@) L Y
Email— Mail/Email/Fax
Phone/Email/Fax Phone/Fax/Email ves
‘ Email/Fax
From MIRN1.6 < From MR12.1 > 10. Advise Customer O
of Costs / Conditions No
4. S(g\ltjjn\:/oarlrl]ianon & Send Offer | Paid/Contract
No 'y Email/Fax Signed?
2. Prepare
o Shipper Form Yes
@]
5 1b. Request a : ;
o Shipper Form 9. Assess Price & 12. Receive
% Approve Signed Offer Go To MIRNL.7 or
5 Shipper Form Yesl + REQ6.1 as applicable
Yes
6. Re\{lew Field 13. Generate
REGUITETETS "I Invoice/Contract
and/or Visit Site 8. Complete
Shipper Form

FRC B2B PROCESS FLOWS V3.5 30 April 2021 Page 12 of 50
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3.3. Process Flow: MIRN1.1: Connection Request/Shipper - Retailer Assigned (SA - Part 2)

MIRN 1.1 Part 2 Connection Request/Shipper — Retailer Assigned (SA)
VIC Process Ref: Diagram 103
The request for work Form is If_rejected, resolve issues
different for each DB Wn.h customer and rE§end
Shipper Form (potentially
—
o amended)
IS
= 6. Receive
17} b .
> & Reqqest a Validation | 4—No 15.' R
O Service Outcome Invoice/Contract
[ Y
Phone/Email/Fax
A No—bo
From MR12.1a or 2. Prepare
MR14.1 as applicable Shipper Form Yes 18.1s SO
Required? Yes
4 Email/Fax
Mail/Email/Fax
@
= 1a. Request a ) Phone/Fax/Email
@ ©—> ; Phone/Fax/Email Go To REQ5B.1a
E; Service
@
7'y
Email 17. Confirm
From MR12.2 or Emall/Fax YIS
MR14.2 as applicable .
Email
Email
Y 11. Advise Customer A Y \—‘
of Costs / Conditions TS
1b. Request a 3. Prepare 5. Send Validation & Send Offer 13. Receive o
| E— " q - p Paid/Contract Yes
Shipper Form Shipper Form Outcome No . Signed Offer Signed?
Y
.
@]
= ' Go To MIRNL7 of
2 ), MBS It MR12.6 or MR14.5 as
= & Approve .
17} No applicable
5 From MIRN1.6 or
MR12.3 or MR14.3 as 3
applicable
. . Yes
U Rev_lew At 14. Generate
RIS Invoice/Contract
and/or Visit Site 9. Complete
Shipper Form

Notes: Service Order Enquiry Code
MAP, MFX, MRT, RSR, SCR, UMS, USR

FRC B2B PROCESS FLOWS V3.5 30 April 2021 Page 13 of 50
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3.4.

Process Flow: MIRN3: New Connection (WA)

PF(B2B): MIRN3: New Connection (WA)
Process Step [RMP (WA) Ref |RMP (SA) Ref
4 64 2.1
5-6 65 4.1 - .
g 5 66 NPR New Connection or ;gM
Ig(J Notes: NPR — No Procedure Reference Conf|m_1at|on (R3 )
For new basic meter connections, WA uses the Service Connection Request for both pipe installation and meter Notice
connection.
At Service Order Completion the User becomes the 'Current User
The process flow does not show customer installation, inspection and commissioning
= _ * MeterFixComplete
g 4. Pipe. - ] (GIP94)
3 connection: 5. Commision delivery <<aseXML>>
3 . _— - Install pipe; point:
g P installed? MIRN to delivery meter participants Meter
(3} point ; and - gas is able to flow D.ata.
z - determine MIRN - meter reading actual Notification
ServiceOrder checksum <<aseXML>>
Request ServiceOrderResponse
(GIP310) ~  ServiceOrderResponse (GIP 311)
[actionType='New] (GIP 310A) [responseType='Closure'
[JIC='SCR', 'ECO' [responseType='Initial"] <<aseXML>>
or'CLT] <<aseXML>>
<<aseXML>>
5 \ Y
3 ] Service Connection/ Meterin
1. Service Service Connection Meter Fix Complete Data 9
Connection Response (Notification of
Request Registered MIRN)
Project Page 10f 1 Prepared by Date
SA/WA FRC-B2B Market Operator 17/11/03
Process Approved by Date
New Connection (WA) B2B Working Group Pending
FRC B2B PROCESS FLOWS V3.5 30 April 2021 Page 14 of 50
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3.5. Process Flow: MIRN 4A: Standing data request/MIRN discovery by MIRN
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PF(B2B): MIRN 4A: Standing data request/MIRN discovery by MIRN
Process Step |RMP (WA) Ref | RMP (SA) Ref
1 74 511
o 2-5 75 5.2.2
=
]
< Notes:
Associated Discovery Flow - See MIRN 4B: MIRN Discovery by Address
Event Codes:
3603 Recipientis not responsible for the supplied MIRN
3638 MIRN is de-registered
S
<
b} NMI Standing Data . 5. (SA Only
5 Request 4 Prmélg;eaMlRN »_Additional data
k= be suppli
% Deregistered
z
Y
NACK NACK
NMIStandingDataRequest NMiStandingDataRequest NMIStandingDataRequest NMiStandingDataResponse NMiStandingDataResponse
(GIP 280) (GIP 280) (GIP 280) (GIP 281) (GIP 284)
<<aseXML>> Event Code = 3603 Event Code = 3638 <<aseXML>> <<aseXML>>
<<aseXML>> <<aseXML>> ase
/ 4 y
- . MIRN Standing Data
it RN IR g Dt
transaction Acknowledgement Acknowledgement - Additional Data
g
>
Project Prepared by Date
SAA FRC-B2B Page 1of 1 Market Operator 17/11/03
Process Approved by Date
Standing data request/ MIRN discovery by B2B Working Group Pending

)
9
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3.6. Process Flow: MIRN 4B: MIRN Discovery by Address

PF(B2B): MIRN 4B: MIRN Discovery by Address

Notes:

The Rules (R75-77) state that the response to a Discovery request should be immediate unless lodged on a non business day when the reply must be as if lodged

on the next business day.
Q Associated Discovery Flow - See MIRN 4A: Standing Data Requesyt/MIRN Discovery by MIRN Process Step | RMP (WA) Ref | RMP (SA) Ref
Ii(J Event Codes: 1 74 5.1.1

3606 Address not found 2-4 75 522

3608 Address outside DB area

Note re multiple returns: If 99 MIRNs are returned for one address it should be assumed that more than 99 may exist
9]
g
§ NMI Discovery Request 2. Does Single Mateh single 5. (SA Only)
< (by address) e address or multlple match 4. Provide MIRN > Additional data

- to registered Data "
g exist? o be supplied?
z
Multiple
- NACK NMIDi Respon -
NMIDiscoveryRequest/ NMIDiscoveryRequest scoveryesponse NMIDiscoveryDataResponse NMIDiscoveryDataResponse
(GIP 280) (GIP 280) (GIp 28_1) (GIP 281) NMiStandingDataResponse
<<aseXML>> Event Code = 3606 or 3608 Event code = 3680 <<aseXML>> (GIP 284)
<<aseXML>> ase <<aseXML>>
A 4 Y A4 /
i Message: Initial :
1. Inititiate MIRN . . MIRN Standing Data .
‘ discovery Negative discovery request Response MIRN Additional Data
N transaction Acknowledgement response
3 - up to 99 MIRNs
>
Project Prepared by Date
B2B Specification Pack Page 1of 1 Market Operator 17/1/03
Process Approved by Date
MIRN Discovery by Address B2B working group Pending
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4, 2, METER READ

Meter Read
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4.1. Process Flow: MR1: Meter Reads - Failure of a complete route

PF(B2B) - MR1: Meter Reads - Failure of a complete route
Process Step [RMP (WA) Ref [RMP (SA) Ref
2-3 158(3) 3.6.1
()]
=
w
<
Notes:
S R
g 1 Read basic . Isthere a 3. Venflcatlo_n of
[} total route meter reading
o meter ;
le) failure? data
=
: N
z
g CSV file with
8 <<’(\e/|l\lllr\;'i\ll>> Notification of no
ks »  read for route
(8]
% v
@
<
5
Close of business
next business day
Project Prepared by Date
SAMA FRC-B2B Page 1of1 Market Operator 17/11/03
Process Approved by Date
Meter Reads - Failure of acomplete route B2B Working Group Pending

FRC B2B PROCESS FLOWS V3.5
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4.2.

Process Flow: MR2: Request for change to Meter Reading Schedule

FRC B2B PROCESS FLOWS V3.5

30 April 2021 Page 19 of 50

PF(B2B) - MR2: Request for change to Meter Reading Schedule
Process Step | RMP (WA) Ref | RMP (SA) Ref
1-4 145 311
o
2 Notes:
< These requests are for individual MIRNs
Minimum notice is at least as much notice of the proposed change for a MIRN, as the
interval under the meter reading schedule between two meter readings for the MIRN. This
notice applies to request from the current user only)
% ‘ # CSVAmendScheduledReadingDay
5 1 Initiats - J v <<Electronic File>> 4. Scheduled
=3 . Initiate ] 3. Proceeding
o] 2. Consult with all . meter
2 change to meter affected users with sched')ule read (applies to
g read schedule change? user request (1A)
onl
L Y y)
Notice:
Meter Route Notice
Change
(GIP 75)
= 1A. Request for _Notification of
§ change to meter Noti failed request for Amended meter
pt read schedule otice change to meter route details
S read frequency
S
O
4
*» 3. Review Amended meter
@ proposed route details
(%]
S schedule change
=}
2
|53
2
<
N Minimum_notice (as per above Note) >
Project Prepared by Date
SA/WA FRC-B2B Page 1of1 Market Operator 17/11/03
Process . Approved by Date
Request for chcv':lnlqge’itoI Meter Reading B2B Working Group Pending

)
9)
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4.3. Process Flow: MR3: Request for historical data

PF(B2B) - MR3: Request for historical data
Process Step [RMP (WA) Ref [RMP (SA) Ref
o 1-3 167 3.9@a)
i
< Notes: The rules state that historical data can be sent to a user without checking if they were the valid user based on the warrant
implicit in the initial user request.
Details of User responsibilities are in R167A
R167 refers to anotice of request withdrawal not shown in this flow.
o
© Energy History Response
o} Request for .
é_ historigal metering 2. Consider if user ~ (GIP 46)
= or meter reading » S current user for 3. Send data CSVH|st0ryRe_spo_nseData
g data request period <<electronic file>>
g (not mandatory)
z
Energy History
Request
(GIP 45)
<<Fax or e-mail>> "
Meter reading
N data daily (Basic)
[
3 1. Request Bulk data
= historical meter <<electronic file>>
E reading Meter reading
O data daily
(Interval)
NO to provide informationin 5 business days unless this is unreasonable due
to too many requests
Datais supplied on this basis for two years after which it is supplied for at least
a further 5 years in a format which is accessible within a reasonable period of
time.
Project Prepared by Date
SA/WA FRC-B2B Page1of1 Market Operator 17/11/03
Process Approved by Date
Request for historical data B2B Working Group Pending
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4.4,

Process Flow: MR4A: Special meter reading response (basic meters only)
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PF(B2B) - MR4A: Special meter reading response (basic meters only)
To:

Process Step [RMP (WA) Ref [RMP (SA) Ref PF(B2M) -

1-7 147 3.1.2 R1.1
o
=
4 Notes:

Standard Service Order cancellation process applies Energy Flow for

See also MR4B: Deemed meter reading (basic meters only) Special Read

R99 - '99. Network operator may be required to undertake special meter reading for a move in' is related to this

flow and may be the subject of a separate process flow i
9] -
© 2. Log Special 3. Generate
[ Special Read Read Request / Service Provider ) I
=3 MeterDataNotif
o Request Confirm request —| reference and 4 R;‘:ﬁ ebrasm & ucstgrrs b Yo meZériSnengata ete;(;;t:x’c\)ﬂtll_ffuon
< date is 2 days process Qbtained? ’ 9
% after lodgement request
z N

SpecialReadResponse
(GIP 6)
[responseType="Closure"]
<<aseXML>>
§ SpecialReadRequest SpecialReadResponse
3 e ) (GIP 3A)
e actionType="New" i i
@ [ < <as)$(ML>> ] [responceType="Initial"] Special Read Energy Flow for
5 <<aseXML>> Request - Special Read
o No Access Advice P
o] - :
g 1. Nominate Day Special Read
o ‘ and Generate Request
£ Special Read Response
§ Request
o T
7} |
@ |
| At least 2 business days after receipt of request »
Project Prepared by Date
SAMA FRC-B2B Page 1of 1 Market Operator 17/11/03
Process ) : Approved by Date
Special meter reading response (basic B2B Working Group Pending

\
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4.5. Process Flow: MR4B: Deemed meter reading (basic meters only)

PF(B2B) - MR4B: Deemed meter reading (basic meters only)

Process Step [RMP (WA) Ref |[RMP (SA) Ref

24 148 313 To:

PF(B2M) -

o
g R1.1
4 Notes:

Network Operator will check at approx 8 days to see if an actual read is achieved and decide if a special read Energy Flow for

should be initiated. Special Read

See also MR4A: Special meter readings (basic meters only)
S
<
> “Was
[ 3. Calculate I
o
o 1. Read basic actugl read deemed 4. Send MeterDataNotification
x achieved X <<aseXML>>
5 meter . meter read for metering data
% e 10 day peri .
2 move in
z

N
§ To:
= PF(B2B) - Energy Flow for
2 MR4A Special Read
5
g
o]
2
"5 Up to10 days between meter
El read and date of move in
@
Project Prepared by Date
SAMA FRC-B2B Page 1of 1 Market Operator 24/11/03
Process Approved by Date
Deemed meter reading (basic meters only) B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

4.6.

Process Flow: MR5: Account creation

PF(B2B) - MR5: Account creation
Process Step [RMP (WA) Ref [RMP (SA) Re
1. Send transfer 12 ‘103 |6'8'2
Q confirmation
E Notes:
< Not all standing data is provided in the AccountCreationNotification for SA. This missing data is
obtained in the separate MIRN Discovery process.
Refer to R 103 (2) and (3) for details re the timing of the standing data and the basis in whcih
this is sent to incoming users for SA
= A
S
g Transfer 2. Process
§ confirmation transfer —
x confirmation
g
z
AccountCreationNoatification
(GIP 12 (or 231))
o] <<aseXML>>
3
€
g
5
O
% Account Creation
o Transaction
£
IS
Q
o
£
Project Prepared by Date
SAMA FRC-B2B Page 1of 1 Market Operator 17/11/03
Process Approved by Date
Account creation B2B Working Group Pending

FRC B2B PROCESS FLOWS V3.5
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FOR THE SA AND WA GAS RETAIL MARKETS

4.7. Process Flow: MRé6: Annual Meter reading schedule

PF(B2B) - MR6: Annual Meter reading schedule
rocess Ste e e
1-3 144 311 |
o
=
[m|
< Notes:
Also see PF(B2B): MR7: 'Meter Reading Schedule Amendment'
S
<
9] 1. Prepare
8 schedule e zté)?:irr]rir?fhfsdeurf user during the
= (by August 31) year?
2
(7}
z
Y
Annual Meter Reading Schedule
(GIP 74)
Csv
<<Electronic File>>
4 .
o Annual Meter Reading Schedule
) (GIP 74)
S Ccsv
g Annual meter <<Electronic File>>
O reading schedule
@
1%
2 Annual meter
2 reading schedule
£
Q
o
£
Project Prepared by Date
SAMWA FRC-B2B Page 1of 1 Market Operator 17/11/03
Process Approved by Date
Annual Meter reading schedule B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

4.8. Process Flow: MR7: Meter Site Access/Address Change from User (SA)

PF(B2B) - MR7: Meter Site Access/Address Change from User (SA)

Process Step [RMP (WA) Ref [RMP (SA) Ref

1-4 ‘61 NPR
g NPR — No Procedure Reference
]
<

Notes:

This process is not for updating standing data.

Meter Site Access .
S Information 4. Receive and log
© »| notice of access
5 Change from User -
8' details change
=
2
(3}
z Meter Site Access Information Change from User/RB
(GIP 66) ACK or NACK
and / or Meter Site Access Information Change from User/RB
Supply Point Information (GIP 68)-
AmendMeterRouteDetails/ CSVAmendSiteAddressDetails
<<aseXML>>
% Meter site access/
= 2. Recet i address change
5 - Recelve notice ACK or NACK
£ of site access o 35(:?:222 ?:Sr;%e gf
O details change g
A
1. Customer
5 request
g changes to
3 access/address
3 information
Project Prepared by Date
SAMA FRC-B2B Page 10f1 Market Operator 171203
Process Approved by Date
Meter Site Access/Address Change from B2B Working Group Pending

FRC B2B PROCESS FLOWS V3.5 30 April 2021
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FOR THE SA AND WA GAS RETAIL MARKETS

Process Flow: MR7A: Address Change from User (WA)

PF(B2B) - MR7A: Address Change from User (WA only)
Process Step [RMP (WA) Ref [RMP (SA) Ref
1-4 61 NPR

Notes: ) ) _ NPR — No Procedure Reference
o) This process is not for updating standing data.
E The process operates on the principle that the Network Operator holds the database of record for the address. The
< Retailer will only update its Site Access/Address Database when it receives an update from the Network Operator.

The CSV file sent from the User will contain only a single address (to avoid problems with partial acceptance of files)

The AmendMeterRouteDetails/CSVAmendSiteAddressDetails transaction from the Network Operator contains a full

refresh of all data - not only those elements that have changed.

. 6. Update Network
N Site Access/ -
% Address Change 4. Acceptchange o 2%3;2;?33;2?2?;’
S from User Access/Address? )
8_ issue change of data
= message
E N
2 Meter Site Access Information Change from User (GIP 66) or
Supply Point Information (GIP 68) - Meter Site Access Information Change from Network Operator (GIP 76)
AmendMeterRouteDetails/ CSVAmendSiteAddressDetails NACK Supply Point Information (GIP 69) -
<<aseXML>> AmendMeterRouteDetails/ CSVAmendSiteAddressDetails
note: contains single address only <<aseXML>>
o h
Q "
4 2. Repord change 3. Send change of 5. Log response Adelte ACSESS/ 7. Update Current
2 of site access/ »  Site Access/ from Network P res'j Marr}?e User's Site
o i rom Netwo >
£ address details Address message Operator Operator Access/Address
© A Database
1. Customer
5 request
g changes to
3 access/address
o information
Project Prepared by Date
SAMWA FRC-B2B Page 1of1 Market Operator 1711103
Process . Approved by Date
Meter Site Access/Address Change from . .
Llser B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

4.9. Process Flow: MR8: Meter Site Access Change from NO

PF(B2B) - MR8: Meter Site Access Change from NO
Process Step [RMP (WA) Ref [RMP (SA) Ref
1-2 61 NPR
1-2 62 NPR
% NPR — No Procedure Reference
w
<
Notes:
This process is not for updating standing data.
1. Determine site
% access details 25;2:5‘ fr:gge gf
5 have changed 9
j=%
O
=<
:
z Meter Site Access Information Change from NO/DB (GIP 67)
and/or
Address Information Change from NO/DB (GIP 69)
AmendMeterRouteDetails/ CSVAmendSiteAddressDetails
<<aseXML>>
@
1]
)
T Meter Site Access
5 Information
o Change from NO
Project Prepared by Date
SAMA FRC-B2B Page 1of 1 Market Operator 17/11/03
Process Approved by Date
Meter Site Access Change from NO B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

4.10.

Process Flow: MR10: Service recommissioning by request (WA)

FRC B2B PROCESS FLOWS V3.5

30 April 2021

Page 28 of 50

PF(B2B): MR10: Service recommissioning by request
Process Step |RMP (WA) Ref | RMP (SA) Ref Reconnection confirmation Reconnection
/ MIRN Status Update » confirmation
1 117 427 notice notice To
o 2 118 427 and PF(B2M)
5 3-6 119 4.2.8 Meter Data Notification -R5
<1 Notes: <<aseXML>> Metering
R120 - 124 relate to the receipt of the reconnection notice by Market Operator —» data
This beginning of this flow is different to a generic service order in terms of the required rejection process. \—/_\
= i i Y
S SerwceOrdeerequesm 3. Acceptrequest o | 4. Reconnect and 5. Change Ml.RN | 6.Senddatato
< (GIP 314: reconnection and notify user "1 calculate actual > statusto active "1 Market Operator
?g Service Orders equest? and notify user P
(@) for Priority C-K) N
=< [actiontype="New'] ‘
§ [JEC=MTN or 'SCR]] ServiceOrderResponse
[}
z <<aseXmL>> ServiceOrderResponse (GIP 315) .
‘NACK' (314A - ACK) [responsetype="Closure’]
(event code?) [responsetype='Initial’] <<asei(ML>> Meter
<<aseXML>> Y I.D.am.
Notification
Service <<aseXML>>
A Y Reconnection
o L. Servi Service Initial Complete
3 Re(.:or?nr\élcct'iaon Reconnection i -
% Romat Request - Reconnection
£ a Response Sequest -
O esponse Metering
data -t
‘/\
R118 - If reconnection notice is not valid - immediately notify
@ and provide reason. )
§ R119 - Immediate reply to valid request is required
] i
2 i
< !
s !
X ¢ Two business days «I’WO business days 7}3
Project Prepared by Date
SAMA FRC-B2B Pagelol Market Operator 171203
Process Approved by Date
Service recommissioning by request B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

4.11. Process Flow: MR11C: Deregistration by request (WA)

PF(B2B) - MR11C: Deregistration by request (WA)
Process Step |RMP (WA) Ref || RMP (SA) Ref GasMeterNatification/
1-2 125 4.4.1 MIRNStatusUpdate Remwal
2 126 441() (GIP 158 - MIRN Status p| confirmation To:
o 3-6 127 4.4.2 Update) notice PF(B2M) -
= <<aseXML>> R6
< Notes: Metering
For WA the Meter is removed and the pipe is left. This differs from the two step SA process of meter data
removal and subsequent pipe removal.
Please refer to: MR11A and MR11B for the SA deregistration process:
Meter Data Notification
<<aseXML>>
2 5. Calculate actual,
S Meter . Vali 3. Accept change MIRN status to 6. Send data
& removal request notification and ———— 4. Read and remove meter —— deregistered P to Market
x respond to user and notify user and Operator
g Market Operator
z
Meter RngEO\l/gIlRequest ServiceOrderResponse
-( T -'l)\l . ‘NACK  ——— (GIP 151A) ServiceOrderResponse
v _[actl(‘)]n b)I/Epe_ ) !"3(\/:V]d (event code?) [responseType='Initial'] (GIP 157- Meter Disconnection Complete)
arious JobEnquiryCodes <<aseXML>> [responseType="Closure']
<<aseXML>> <<aseXML>>
5
%)
=}
g Delivery point Delivery point
[
S ]é eL(LdaEs? removal request - removal request -
O q rejection response response. Meter removal
Complete
Maximum of five
One business day business days
M »
Later of two days or the date requested by User (maximum of 20 business days)
Project P, ¢ Prepared by Date
SAMA FRC-B2B age 3of 3 Market Operator 17/11/03
Process Approved by Date
Deregistration by request (WA) B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

4.12. Process Flow: MR12: Upgrade from basic to interval meter (SA)

AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

MR12: Upgrade from Basic to Interval Meter (SA)
VIC Process Ref: Diagram 105
S
GE" 1. Request an la. Request an
o) Upgrade to Go To MIRN1.1 Upgrade to Go To MIRN1.1
7 Interval Meter Partl.2 Interval Meter Part2.2
> from DB from Retailer
O
CT.) 2. Retailer
T < > identifies need for Go To MIRN1.1 13. Receive
3 Basic to Interval Part2.1a From REQSB 14 Completion Advice
@ Meter Upgrade
'}
Email or
ServiceOrderResponse
From MIRN1.1
3. Distributor Part 2.16
identifies need for . Go To MIRN1.1
; ——Email 12. Update
BMa:tIZrtglmrear;‘l:I Part2.1b 8. Commission System And Send
o P9 v " Interval Meter Completion Advice
S 6. Confirm Receipt 2 Rzl
_8 of Signed 3
= 4.Confirm Receipt Acceptance
7 From REQSB.9 of Service Order
() 4
9. Complete & Send 11. Receive
) Data Change Notated Standing
5 Confirm o
From REQ6.2 Completion of TQILTT?S:" | Notificaton (DCN) Data Update
Field Work R &4
Email
9 e
= <<aseXML>>———p . .
L Email Metering & Send Standing
< Data Update

FRC B2B PROCESS FLOWS V3.5
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FOR THE SA AND WA GAS RETAIL MARKETS

4.13. Process Flow: MR12: Upgrade from basic to interval meter (WA)

FRC B2B PROCESS FLOWS V3.5

30 April 2021

Page 31 of 50

PF(B2B) - MR12: Upgrade from basic to interval meter
Process Step |RMP (WA) Ref | RMP (SA) Ref -
1-5 139 NPR NPR — No Procedure Reference Metering
15 141 43 data
Notes: .
g The trigger for these flow could be at least a direct request from the user or as aresult of the market operator meter upgrade process afa change To:
] Refer to PF(B2M) - M4 notice PF(B2M)
< The flow for the reduction of a meter from interval to basic is not shown. These actions are described in R140. - "Meter R2
After an upgrade or downgrade the NO must provide (via aseXML) the user with the meter standing data and MIRN standing data for Type" has
the delivery point before providing the metering data. changed
It was agreed that the 'ServiceOrderResponse' in this instance would not be automated as the user could provide a Meter Data Notification
service order or interface with the NO via a manual process. <<aseXML>>
Request
s Basic Meter 2. Prepare 5&32?2": de
® Upgrade qoute ! <email>>———
> send notices
8— ServiceOrderR
< esponse
% ServiceOrder Reques (P 1,25)
g GIP 120 (GIP121) (GIP 122) <<email>>
Manual process Manual process <<aseXML>>
or
1 Manual process
v
1. Request Quote for Accep Meter
basic meter Upgrade of UQUOt% forf Upgrade
] upgrade Basic Meter pgrade o Completed
@ Basic Meter L
o]
€
g
5 .
O 3. Negotiate Mztetnng
with i aa
NO 1
Within 20 days of notice or conclusion of dispute process (managed by Market
< Operator) »
Project Prepared by Date
SAMA FRC-B2B Page 1of 1 Market Operator 17/11/03
Process Approved by Date
Upgrade from basic to interval meter B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

4.14. Process Flow: MR13: Generic Energy Flow

PF(B2B) - MR13: Generic Energy Flow

AEMO

Process Step [RMR Ref
NA

Other references:
As per the Interface Definitions Document:
- 4.1.2 Provision of Energy Flow Data

- Figure 4.1 Provision of Energy Flow Data Activity Diagram

Notes:

This generic flow applies where energy flow data is required to be sent from a Network Operator to the User.

Network Operator

The MeterDataResponse transaction will identify whether the processing was:

- Successful - all CSV records were successfully processed
- Partially successful - processing of some CSV records failed

- Failure - no processing of the CSV data was possible.

Relevant Meter Data Notification (GIP)
transactions:

User

9 - Energy Flow for Special Read (Not customer
transfer)

13 - Energy Flow for Special Read (Customer
transfer)

17 - Energy Flow for Disconnection Read

41 - Energy Flow for Scheduled or Special Read
50 - Energy Flow for Missing Reads

51 - Energy Flow for Estimated Read

53 - Energy Flow for Substituted Read

246 - Energy Flow Adjustment for RB

1. Send meter
data

Meter Data Notification
<<aseXML>>

Meter data

4. Process

response

MeterDataResponse
<<aseXML>>

response

2. Save and
process metering
data

Metering data

- meter data

3. Reply with

response

Possible read reason codes provided with
Meter Data Notification messages:

Relevant Meter Data Response transactions
(GIP):

9A - Energy Flow for Special Read (Not customer
transfer) Response,

13A - Energy Flow for Special Read (Customer
transfer) Response

17A - Energy Flow for Disconnection Read
Response

41A - Energy Flow for Scheduled or Special Read
Response

"SRF" = Special Final Read;

"SRR" = Special Reference Read;
"SRA" = Special Account Investigation;
"SRD" = Special Disconnection;

"SRT" = Special Transfer Read;

"SCH" = Schedule Cycle Read;

"INI" = Meter Installation Read;

"REM" = Meter Remove;

"OSQO" = Other Service Order; and
"MDV" = Meter Data Verify (residual)

50A - Energy Flow for Missing Reads Response
51A - Energy Flow for Estimated Read Response
53A - Energy Flow for Substituted Read Response
246A Energy Flow Adjustment for RB Response

Project

Prepared by Date
Page 1of 1

SA/WA FRC-B2B

Market Operator

17/11/03

Process

Generic Energy Flow

Approved by
B2B Working Group

Date

Pending

FRC B2B PROCESS FLOWS V3.5

30 April 2021
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FOR THE SA AND WA GAS RETAIL MARKETS

4.15. Process Flow: MR13A: Meter Not on Premises

)AEMO

AUSTRALIAN ENERGY MARKET OPERATOR

MR13A: Meter Not on Premises (SA)
VIC Process Ref: Diagram 2.8
S
(]
e Coordination with
o Customer as
- .
2] Optional Required
o As Required
O
Customer Contact to
confirm gas supply
E requirements, missing
= Coordination with meter whereabouts Receive Meter
1] Retailer as Reading & MIRN
DG:) Optional Required Status
As Required
v
e Manage Applicable Provide Meter
N Cremiaes P vestgaton Requiredz > Scenarios e.g. Reatling & MIRN arkety >
9 q ’ e Site Safety Status as Required )
5 e Meter not found
= e Meter found but
o] not attached Type of reading
'E e Pending work dependent on A
K] Meter N requests outcome with
0 Located? meter
Yes
Ye Collect Meter Read > IFireEEss MIEer
Read
Note: Time periods below are indicative only
e Read meter and action internal report — approx 5 BD Y
©] e  Site visit — approx 3 to 6 BD Dependent on market [
= ¢ Manage field visit outcome. If unable to resolve and tier 1 or 2 Info [FSEI WEIG &
iy before next NSRD, zero estimates apply for future Required
< reads — approx 14 BD

FRC B2B PROCESS FLOWS V3.5 30 April 2021
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FOR THE SA AND WA GAS RETAIL MARKETS

4.16. Process Flow: MR14: Downgrade from Interval to Basic for Tariff D (SA)

MR14: Downgrade from Interval to Basic Meter for Tariff D (SA)
VIC Process Ref: Diagram 106
S
(]
g 1. Request Go To MIRNL.1
= Downgrade to a Part 2.2
2] Basic Meter ar2.
>
O
E]__.) 2. Retailer 16. Receive
= < > identifies need for Go To MIRN1.1 From REQ5B.9 From REQ5B.14 14. Regelve S(_) ( ) Downgrade
= Interval to Basic Part2.1a Completion Advice :
S:') Meter Downgrade Advice
4
Email
ServiceOrderResponse
v
Go To MIRN1.1 4 Gonfirm Receipt 5. Confirm Receipt From MIRNL1 12. Remove 15. Advice
Part2.1b 6f Service Order of Signed Part2.16 ’ Telemetry » Downgrade
Acceptance ) Equipment Completion
Email
: —
= 3. Distributor
8 identifies need for L 4
= Interval to Basic 13. Update
%]
-5 T DETITEED 7. Amend & 11. Receive aystten: a‘gd s.et
Resubmit DCN Standing Data eterto basic
6. Prepare & Send Erail Request Confirmation
Data Change
Notification (DCN)
Request
Email
. v
Email
. Receive . Update Meter Register
) 8. Receive & 5 DN 10. Update Meter Regi
= Validate DCN o ) Yes— to ‘Basic’ Metering & Send
L Request Valid? ) )
< Request Standing Data Notice

FRC B2B PROCESS FLOWS V3.5

30 April 2021
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FOR THE SA AND WA GAS RETAIL MARKETS

M

5. 3. REQUESTS AND SERVICE ORDERS

Reqguests and Service Orders

FRC B2B PROCESS FLOWS V3.5 30 April 2021 Page 35 of 50



FOR THE SA AND WA GAS RETAIL MARKETS

5.1.

Process Flow: REQ1: Meter Data Verification

FRC B2B PROCESS FLOWS V3.5

30 April 2021

Page 36 of 50

PF(B2B) - REQL: Meter Data Verification
Process Step |RMR Ref T
o:
o 5 Part4.4 PF(B2M) -
P M2
<
Notes:
Meter Meter
Data (basic) Data (interval)
Meter
§ Data
®© Notificatipn
g For basic meters <<aseXMl>> <<Automated
?E MeterDataVerifyRequest Meter Data electronic file>>
S (GIP 242) Verification 4. Log and 5. System 6. Basic or
% <<aseXML>> Request process request updated? Interval?
z For interval meters -
<<e-mail>> ‘ <<Electronic File>>
For basic meters - .
MeterDataVerifyResponse Vietet
(GIP 243) Data.
<<aseXML>> Notification
= . . For interval meters - <<aseXML>>
o 2. Billing failure 3. Request meter <<e-mail>> v y
2 identified data verification
= Meter Meter
e Meter Data Data (basic) Data (interval)
3 Verification
Response
Customer query
<<Phone, fax. email>>

5
£
[=} .
‘g 1. Bill query
O
Project . Prepared by Date

SAWA FRC-B28B Lofl Market Operator 17/11/03
Process fcati Approved by Date

Meter Data Verification B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

5.2. Process Flow: REQ2: Missing data reads

PF(B2B) - REQ2: Missing data reads
[Process Step [RMRRef |
None
o
o
< Notes:
Energy Flow
Missing Reads
g
g Missing meter For basic m_e_ters_
5 reading data 2. Process MeterDataNotification
~ request missing data (GIP 50)
5 request <<aseXML>>
% For interval meters
=z <<electronic file>>
For basic meters (and interval meters in WA)
MeterDataMissingNotification
(GIP 49)
<<aseXML>> Energy Flow
For interval meters in SA Missing Reads
5 <<e-mail>>
1%
o]
€
[
5 1. Request
O missing meter
reading data
@
£
Q
@
=3
O
Project 1of1 Prepared by Date
SA/WA FRC-B2B o Market Operator 17/11/03
Process Approved by Date
Missing data reads B2B Working Group Pending

FRC B2B PROCESS FLOWS V3.5
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FOR THE SA AND WA GAS RETAIL MARKETS

5.3.

Process Flow: REQ3: Notification of Mains/Service

PF(B2B) - REQS3: Notification of Mains/Service
Process Step |RMR Ref
None
o
=
w
< Notes:
Associated process 'REQ4: Request - Notification of Data Change'
s
g 1. Generate
1o} notification
<
o
2
[
z
FieldWorkNotification/ CSVMainsServiceRenewal

(GIP 330)

<<email>>
5 i
2 Notification of
S mains/service
c renewal
(@]
@
£
o
k7]
]
(@]
Project 1of1 Prepared by Date

SA/WA FRC-B2B o Market Operator 17/11/03
Process ificati £ Mains/ ) Approved by Date
Notification of Mains/Service B2B Working Group pending

FRC B2B PROCESS FLOWS V3.5
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FOR THE SA AND WA GAS RETAIL MARKETS

54.

Process Flow: REQ4: Notification of Data Change

PF(B2B) - REQ4: Notification of Data Change
Process Step |[RMP (WA) Ref RMP (SA) Ref
1-2 62 NPR NPR — No Procedure Reference
2 27 NPR
o
E Notes:
< Associated process 'REQ3: Request - Notification of Mains/Service'
A data change notice may be required for Market Operator for a Gas Zone or Meter
Type change or if the delivery point is nolongerin the NO's GDS
S
[ 2. Generate notification for
3 change to:
S 1. Update MIRN/ - Heating value zone, -
‘g MSD database transmission zone, or
H distribution tariff
z (BL and HR for SAustralia)
\
Notice
@
] .
2 Standing Data
S Change from DB/
E NO
(&)
9]
£
=]
[ %]
3
(@]
Project of Prepared by Date
SAMA FRC-B28 1ol Market Operator 171103
Process ) . Approved by Date
Notification of Data Change B2B Working Group Pending |

FRC B2B PROCESS FLOWS V3.5 30 April 2021
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FOR THE SA AND WA GAS RETAIL MARKETS

5.5.

Process Flow: REQ5A: Service Orders General (detailed) WA

FRC B2B PROCESS FLOWS V3.5

30 April 2021

Page 40 of 50

PF(B2B) - REQ5A: Service Orders General (detailed)
Process Step |RMR Ref
None Market Operator
notification for any Meter
o Notes: changes effecting Data
s The Service Orders General is presented with all relevant service orders named (REQ5A detailed) and as a generic flow without Meter Status
Ii(J service orders named (REQ5B simplified).
Two other associated service order flows are: Basic: M o
- A distributor initiated service order: Process Flow (B2B): REQ6: Request - DB initiated Service Orders aslllc' _f_ete_r ata
- A service order cancellation flow: Process Flow (B2B): REQ7: Request - Service Orders Cancellation Meter Status Change(GIP 94) otification
<<aseXML>>
MIRN Status Change(GIP 158)___ Interval: —
Service Orders: C-K <<aseXML>> .
GIP 87 - Meter Fix Request <<aumlma.led
GIP 101 - Meter Change Request electronic file>>
§ GIP 151 - Meter Removal Request
®© g:g gig - gervice gonnectior: ReqRuest ) 3. Log Service
[} - Service Disconnection Request
8‘ GIP 314 - Service Orders for Priority C-K Order and return 6. Close service
= GIP 316 - Relocate Service Request work request 4. Attempt service .
S GIP 318 - Upgrade Service Size Request number requested order request ———»
= GIP 320 - Upgrade Meter Size Request ‘ a and respond
=
(%}
= \
ServiceOrderResponse . :
—initial ServiceOrderResponse ServiceOrderResponse Basic: Meter Dat:
[responseType='Initial] f . [responseType='Closure’] asic. Meter Data
[responseType='Closure Notificati
. <<aseXML>> otification
ServiceOrderRequest <<aseXML>> <<aseXML>>
: . . <<aseXML>>
[actionType="New'] | | Intorval
<<aseXmL>> i <<electroni .f'I >>
5 Service Order response: C-K Service Order response: C-K €electronic file
3 GIP87A - Meter Fix Request Response Service Order response: No Access GIP 92 - Meter Fix Completed
=) GIP 101A - Meter Change Request Response GIP 93 - No Access to Complete Meter Fix GIP 311 - Service Connection Complete
i GIP 151A - Meter Removal Request Response GIP 104 - No Access to Complete Meter GIP 313 - Service Disconnection Complete
o GIP 310A - Service Connection Request Response Change GIP 317 - Relocate Service Complete
5 2.Current user GIP 312A - Serv?ce Disconnection Request Response GIP 154 - No Access to Complete Meter GIP 319 - Upgrade Service Size Complete Meter
O requests service GIP 314A - Service Order§ for Priority C-K Response Removal GIP 321 - Upgrade Meter Size Complete Data
GIP 316A - Relocate Service Request Response
order GIP 318A - Upgrade Service Size Request Response
GIP 320A - Upgrade Meter Size RequestResponse
A
. Additional notes:
g 1. Customer Notes related to transfers and the Service Order process:
‘% reqijests service - Current User at time of closure will receive completion of service order notification (closure notification). The CU needs to know this in case the transfer fails.
8 - Current user will receive MDN.
- Incoming user will be charged for service.
- Incoming user will be provided with metering data when the transfer is complete via new connection notice.
- If current user is notified of a completed service order related to transfer request then current user will know to expect completed transfer notice within 3 business days.
Project 1of1 Prepared by Date
SA/WA FRC-B2B ° Market Operator 17/11/03
Process Approved by Date
Service Orders General (detailed) B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

5.6.

Process Flow: REQ5B: Service Orders General (SA - simplified)

REQ5B: Service Orders General (Simplified) (SA)
VIC Process Ref: Diagram 100
5 Where rejected, Retailer takes
e AR \ appropriate action e.g. Initiate
o - Request a new service order request and i i
o ©—> Service h q Wait for service orfier
(g current process ends. response ‘Closure’
®) \—‘
2. Send Service 6. Receive 8. Receive Service 55 Recelve
la. Request a Service Order
Service Order (SO) Acceptance/ Order Response e —
cK Rejection (Initial) o P
‘ Up to 5 BD From (i)
6 ' 8 8 Expected Completion of Step 10 h
S Up to 5 BD from Expected
& From MIRN1.1 3 3 | Completion of Step 10 |
rom . 1 1 | 1
Par2.18 3 -/ GoToMRI1240r 3 |
Sgggi?%z@ﬁ?ﬁf‘ ] 3 MR14.4 as applicable ] . |
[—— <<aseXML>> -  Transaction ! A ServiceOrderResponse : SerwceOrderR_(’eslponsey
e Acknowledgment-----------} i nitial ; [responseType="Closure]
| #1 , [responseType='Initial] / <<aseXML>>
3 <<aseXML>> _| <<aseXML>> — 23
‘ 3 #2 ‘ Go To MR12.13 of
Sbfdeeiegs ﬁ:x;e 5. Send Validation %rlazgrl zz:'ﬁg 10. Action Service
d Outcome d Order
Validate Response
Y 13. Send Service
- Order Response
[e]
=
>
g Yes
@
[a] Ye54>|
18. Send
Go To MR13.N Meter Notification to
No Data Delivery Yes AEMO
<<aseXML>>
' #4
This process wasn'’t reviewed as part of -
IN017/13. INO27/13 has been created
©) to raise awareness that when Meter .
19. Act
= Data Delivery process is reviewed 047 Notifi ¢ :Ior:]
g revisit this process flow diagram SUICAO)

#1, 2, 3 & 4 Refer to REQ5B Det for the transactions involved
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FOR THE SA AND WA GAS RETAIL MARKETS

5.7. Process Flow: REQ5B: Service Orders General (WA - simplified)

PF(B2B) - REQ5B: Service Orders General (simplified)
Process Step |RMR Ref
None
Market Operator
o notification for any Meter
& Notes: changes effecting Data
< Associated flows are: Meter Status
- REQS6: DB initiated Service Order; and
- REQ7: Service Order Cancellation Basic: Meter Data
Meter Status Change and Notification
MIRN Status Change <<aseXML>>
(GIP 94 and GIP 158) Interval:
<<aseXML>> <<automated
5 electronic file>>
©
3 3. Log Servi
(e} Service Orders : - -0g service . 6. Close service
x CcK o | Order and return o | 4. Attempt service order request
<] work request requested taken?
2 and respond
7} number
z T
. Basic: Meter Data
ServicePrderRequest SemcleOrderR.eslporFe ServiceOrderResponse ServiceOrderResponse Notification
[actiontype="New'] [actiontype="lnitial’] [responseType="Closure" [responseType="Closure’ <<aseXML>>
<<aseXML>> <<asexML>> <<aseXML>> <<aseXML>> Interval:
* <<electronic file>>
2 .
> 2.Current user Service Order No access Service Service Orders Meter
g requests service response: C-K Order responses response: C-K Data
E order
>
(s}
A
@
£ 1. Customer
I3 requests service
(8}
Project . Prepared by Date
SA/WA FRC-B2B ofl Market Operator 17/11/03
Process Approved by Date
Service Orders General (simplified) B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

5.8.

REQ5B: Det: Service Orders Transaction Table (SA)

REQS5B Det: Service Order Transaction Table

2 )AEMO

#1 Service Orders Request C-K

#2 Service Order Response C-K (Initial)

#3 Service Order Response C-K (Final)

#4 Status Change Response

GIP 87 - Meter Fix Request
(JEC = MFX)

GIP 87A - Meter Fix Request Response

GIP 92 - Meter Fix Completed

GIP 94 - Meter Fix Notification

GIP 93 - No Access to Complete Meter
Fix

GIP 101 - Meter Change Request
(JEC = MCH)

GIP 101A - Meter Change Request
Response

GIP 104 - No Access to Complete Meter
Change

GIP 108 - Meter Change Completed

GIP 125 - Meter Upgrade Completed

GIP 151 - Meter Removal Request
(JEC = MRM)

GIP 151A - Meter Removal Request
Response

GIP 154 - No Access to Complete Meter
Removal

GIP 158 - MIRN Status Update
Notification

GIP 157 - Meter Removal Completed

GIP 310 - Service Connection Request

GIP 310A - Service Connection Request

GIP 311 - Service Connection Complete

(JEC = SCR) Response

GIP 312 - Service Disconnection Request | GIP 312A - Service Disconnection Request | GIP 313 - Service Disconnection GIP 158 - MIRN Status Update
(JEC = SDR) Response Complete Notification

GIP 314 - Service Orders for Priority C-K | GIP 314A - Service Orders for Priority C-K GIP 315 - Service Orders Completed for

(JEC = All JEC's) Response Priority A-K

(G‘]II;’CBiGR-SRRilocate Service Request SIeF; p301r?sﬁé - Relocate Service Request GIP 317 - Relocate Service Complete

GIP 318 - Upgrade Service Size Request | GIP 318A - Upgrade Service Size Request | GIP 319 - Upgrade Service Size

(JEC = USR) Response Complete

GIP 320 - Upgrade Meter Size Request
(JEC = UMS)

GIP 320A - Upgrade Meter Size Request
Response

GIP 321 - Upgrade Meter Size Complete

JEC = Job Enquiry
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AUSTRALIAN ENERGY MARKET OPERATOR

5.9. Process Flow: REQé6: DB initiated Service Orders (SA)
REQ 6: Distributor Initiated Service Orders (SA)
VIC Process Ref: Diagram 102
Distributor initiated work at 3. Receive &
:zteaﬁg(:/;%q'\%es update to Validate Service 4. Update System ( )
— Lad
o This includes Time Expired Order(g_elz)ponse RClE
‘S Meters
o A
2 |
ServiceOrderResponse
< From MIRNL1.1 Part > < >
115 [responseType=Closure] Go To MR12.5
<<aseXML>>
#3 A
4
: 2. Send Service :
1. Complete Field . Does SO Require
Work " Order(gfelz)p onse Notification to AEMQ Yes
A
— No
8
>3
] From REQ5B.12
s
B2
O Go To MR13.N 6. Does SO Type 7. Send
Meter Data <4—Yes Require Delivery of No Notification to
Meter Data? AEMO
<<aseXML>>
#4
This process wasn’t reviewed as part of
INO17/13. IN027/13 has been created 4
O to raise awareness that when Meter .
= Data Delivery process is reviewed 8. Action —O
% revisit this process flow diagram Notification

#3 & 4 Refer to REQ5B Det for the transactions involved
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FOR THE SA AND WA GAS RETAIL MARKETS

Process Flow: REQ6: DB initiated Service Orders (WA)

\

///)

PF(B2B) - REQ6: DB initiated Service Orders
Process Step |RMR Ref
None
Market Operator
o Notes: notification for any Meter
= Associated flows are REQ5A: Service Order General and REQ7: Service Order Cancellation changes affecting Data
g DB/NO initiated Service Order Responses: Meter Status
- SA. If a DB service order is raised and issued to a site with a MIRN then the retailer is notified via a
Service Order Response Basic: Meter Data
- WA. Not all actions will be reported back to the retailer. A Service Order Response may be sent Notification
. X . Meter Status Change and
where a DB initiated SO affects standing data or has a customer impact.
9 P MIRN Status Change «?SteXM:f»
(GIP94andGIP158) —  __ n f“’a-t g
<<aseXML>> automate
electronic file>>
S
©
5 .
2 1. Iniitiate Service 2. Attempt service 3. Close service
O ) »  order request
~ Order: A-K requested
5] and respond
2
(5}
=4
Basic: Meter Data
ServiceOrderResponse Notification
[responseType="Closure' <<aseXML>>
<<aseXML>> Interval:
<<electronic file>>
@
1]
D .
] Service Orders Meter
2 response: A-K Data
3
Project Lofl Prepared by Date
SA/WA FRC-B2B ° Market Operator 17/11/03
Process Approved by Date
Service Orders General (simplified) B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

5.10. Process Flow: REQé6B: DB varied Service Orders WA

)

///)

PF(B2B) - REQ6B: DB varied Service Orders
[Process Step [RMR Ref |
None
No_tes: . . . . " L -, . Market Operator
This flow shows the scenario in which a Network Operator/DB carries out work in the field which is in addition to, or differs from that requested notification for any Meter
g by the User. The diagram shows that the Network Operator will close the original service order and initiate an additional service order as changes affecting Data
I?‘I:J required. As a DB initiated service order this requires a 'Closure’ response and possible provision of metering data. Meter Status
Associated flows are REQ5B: Service Order General, REQ6A: DB initiated Service Orders and REQ7: Service Order Cancellation
DB/NO initiated Service Order Responses: Basic: Meter Data
- SA. If a DB service order is raised and issued to a site with a MIRN then the user is notified via a Service Order Response Nc;tification
- WA. Not all actions will be reported back to the user. A Service Order Response will be sent where a DB initiated SO affects standing data or Meter Status Change and
. <<aseXML>>
has a customer impact. MIRN Status Change Int - ]
(GIP 94 and GIP 158) ntervar. g
<<aseXML>> <<aut0}m§te
electronic file>>
5 |
T -
= ; . 3. Log Service - -,
< Service Orders : 4
2 C-K Order and return 4. Close Service - Additional o 5. Initiate 7. Was read
o P alternative work additional service » 6. Complete Work
< work request Order required? order taken?
Q number q )
z
g i
' Process Ends Basic: Meter Data
i ServiceOrderResponse . e
ServicePrderRequest [actiont e:‘lnigal'] ServiceOrderResponse Notification
I [actiontype='New] - <<as):erML>> [responseType="Closure’ <<aseXML>>
<<aseXML>> <<aseXML>> Interval:
v <<electronic file>>
5 SO Closure as
4 per:
|5 2.Current user Service Order PD(B2B) Service Orders Meter
2 requests service response: C-K REQ5B response: A-K Data
3 order Step 5
A
1. Customer
5 requests service
IS
Q
@
35
O
Project 1of1 Prepared by Date
SA/WA FRC-B2B 0 Market Operator 24/11/03
Process Approved by Date
DB varied Service Orders B2B Working Group Pending
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FOR THE SA AND WA GAS RETAIL MARKETS

5.11. Process Flow: REQ7: Retailer Initiated Service Orders Cancellation (SA)

REQ 7: Retailer Initiated Service Orders Cancellation (SA)
VIC Process Ref: Diagram 101
S
Q .
e 1. Request a Same day cancellations -
[e) Service order to must also be phoned through Where cancellation is rejected
D be Cancelled the original SO will continue to
o be actioned
O Retailer takes appropriate action
A
2. Send Service .
— R equest a Order (SO) 6. Receive - Was S 8. Receive Service 9. Update System
— Service order to - Acceptance/ Cancellation Yes/—»
1) be Cancelled Cancellation Reiection Accepted? Order Response Data
= C-K ] ptear
© ‘
b ! A 4
o ServiceOrderRequest i 3 |
fffff [actionType="Cancel’]----------------- | No |
<<aseXML> Transaction | i |
#1 Acknowledgment ServiceOrderResponse
<<aseXML>> [responseType=Closure]
<<aseXML>>
#3 —
| Up to 5 BD from Expected
A ; Completion of Step 10
3. Receive Service —
Order Cancellation > S@St;/;#(iatlon ‘
& Validate < No ,
12. Send Service
5 Order Response
=
> N
kel No
b=
0
~Valid Servi . Attempt to . " .
Q ok 10. A P 1. Can Initial SO Yo
Order Cancel Yes » Cancel Initial SO b'e Cancelled?
Request? Request -
|Where cancellation is
rejected the original SO will
continue to be actioned

#1 & 3 Refer to REQ5B Det for the transactions involved
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FOR THE SA AND WA GAS RETAIL MARKETS

5.12. Process Flow: REQ7: Service Orders Cancellation (WA)

PF(B2B) - REQ7: Service Orders Cancellation
Process Step |RMR Ref
None

o
=
]
< Notes:

Associated flows are REQ5A:Service Order General

To change a previosly submitted Service Order, a cancellation and subsequent Service Order submission is

required
= Service Order
S ble to cancel
@ Request f
g au ervice Order?
8‘ ServiceOrderReponse
X [responseType="Closure”
% <<aseXML>>
g N
z

ServiceOrderRequest
[actiontype="Cancel] “NACK”
<<aseXML>>
5 4 4
1%
-]
S 1.Cur|rent user 2. Process 3.Process
= cancels service Response Cancellation
5] order
9]
£
[=}
7]
3
&
Project 1of1 Prepared by Date
SA/WA FRC-B2B ° Market Operator 14/11/03
Process Approved by Date
Service Orders Cancellation B2B Working Group 14/11/03
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FOR THE SA AND WA GAS RETAIL MARKETS

5.13. Process Flow: REQ8: Implied service recommissioning and (following transfer withdrawal)
an implied service de-commissioning (SA)

REQ8: Implied Service Recommissioning & (Following Transfer Withdrawal) an Implied Service Decommissioning (SA)
Notes:
25 Service A transfer request by'an incoming rgtaller is deemed as a request for the distributor to reconnect a Service
== " decommissioned basic metered delivery point (as per R82) o
e Reconnection . ] - ) . - Decommission
5 g Complete If the incoming retailer lodges a transfer withdrawal notice (as per R95) after the distributor has executed the Complete
o9 reconnection but before AEMO has marked the transfer as completed, the distributor is deemed to have a
< @ request to disconnect the delivery point.
If the transfer withdrawal notice is invalid the distributor does nothing.
25 ServiceOrderResponse (Gser\éiceggemeslponji
Q@ GIP 315) Meter Data IP 315 SO completed for
o = ( >
£ [responseType="Closure’] Notification Meter Data Priority A ta K) ) Meter Data
S O <<aseXML>> <<aseXML>> [responseType="Closure’]
Ox <<aseXML>>
mplied
Discor?nection For Basic Meter:
1. Reconnect & 6. Change MIRN Meter Data Notification
Request from
Obtain Meter 8. S«;ngMDgta to 'Iqransfer » Status to Blocked <<aseXML>>
Read Withdrawal & Notify Retailer For Interval Meter:
5 <<electronic file>>
S '}
>
2
—
®
.= _ 7. Send Data to
[a) Implied —» AEMO
Reconnection 2. Change MIRN
Request from Status to Active & Withdrawal? > Eii%miﬁr &
Transfer Notify Retailer ,
No MIRN Status Update (GIP 158) &
Ends For Basic Meter:
K Meter Data Notification
Reconnection C <<aseXML>>
GasMeterNotification/ For Interval Meter:
MIRN Status Update (REC-CON) & To <<automated electronic file>>
Meter Data Notification Meter Data PF(B2M)
<<aseXML>> -R5
@) This process wasn't reviewed as part of Meter Data
S IN017/13. INO27/13 has been created
L to raise awareness that when Meter
< Data Delivery process is reviewed Reconnection Disconnection
revisit this process flow diagram Confirmation Confirmation
Notice Notice
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FOR THE SA AND WA GAS RETAIL MARKETS

5.14. Process Flow: REQ8: Implied service re-commissioning and (following transfer withdrawal)
an implied service de-commissioning (WA)

PF(B2B): REQS8: Implied service re-commissioning and (following transfer withdrawal) an implied service decommissioning
MIRN Status Update (GIP
Reconnection confirmation 158) and
GasMeterNatification/ Py — To: " thFI;Ja[SiCNm?F_eFit_ PF(gg:M)
MIRN Status Update (REC-CON eter Data Notification -
o and ( : > DEE #il BRZ5M) <<aseXML>> > R4
E Meter Data Notification . for interval meter _
<| [Process Step |RMP (WA) Ref| RMP (SA) Ref <<aseXML>> Reconnection <<aut0m?|ted electronic c'zﬁgﬂgzgﬁ’]”
18 82 6.2.2 confimaton re= notice
4 95 6.4.1 meiEE 1
Implied oi mpli .
Reconnection Isconnection
% Request from Zsltgt:asnt?)ea'::/ltliseN 3 Send datato Request from 5. Read met 6. Change MIRN -+ Send datat
g | frenster and noiy user Merket Operator fncrawal and disconneet | ™| SEtUstoblocked |y (b Ci D
e} witharawal ! and notify user P
=<
% 1. Reconnect and 4. Valid transfer _
z obtain meter read withdrawal? Process ends For basic meter:
Meter Data
Notification
asexXmt:
. Meter ServiceOrderResponse | For interval meter:
ServiceOrderResponse Data (GIP 315 Service Order | <<electronic file>>
(GIP 315) Notification completed
5 [responsetype="Closure'] <<aseXML>> for priority A to K)
§ <<aseXML>> [responseType="Closure
5 Meter Notes: _— : “caseXiL>> Meter Data
5 Data A transfer request by an incoming user is
o deemed as a request for the
network operator to reconnect a
decommissioned basic metered delivery
point (as per R82).
Service If the incoming user lodges a transfer Service
Reconnection withdrawal notice (as per R95) after the Decommission
5 Complete network operator has executed the complete
4 reconnection, but before Market Operator has
o marked the transfer as completed, the network
€ operator is deemed to have a request to
8 disconnect the delivery point.
£ If the transfer withdrawal notice is invalid the
network operator does nothing.
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