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1. Glossary and Framework
Please delete any rows where there are no participant comments
(note: only sections that have changed as part of Work package 3 are listed in the table below)
	Clause
	Heading
	Participant Comments

	
	General Comments
	The location of related AEMO documents is not complete and should be updated to include the location of all documents.
We also suggest all other referenced documents and procedures locations within the document are included and updated, we have highlighted these specifically below.
Finally, Red and Lumo would like to see a complete set of Procedures and non-Procedure Guides/Guidelines/procedures/processes that will be effective on 1 December 2017 published on the AEMO website (in one spot).

	2.2
	Structure of Retail Electricity Market Procedures
	This section outlines the framework for market participants and should also include a table reference which details the location of these documents for reference.

	2.3.3
	Special and Technology Sites
	Include the location of document that is published and maintained by AEMO as  it not provided within this document.
We recommend that this is moved from 2.3.3 to be in a new section called ‘Other Procedures made under the NER’

	[bookmark: _30j0zll]2.4
	Guidelines for the Clarification of the National Measurement Act
	Include the location of document that is published and maintained by AEMO as  it not provided within this document.
We recommend that this is moved from 2.4 to be in a new section called ‘Other Procedures made under the NER’

	2.7.3
	Service Level Procedure - Embedded Network Managers
	We recommend that the text in this section includes the NER reference to be consistent with the remainder of 2.7

	2.7.4
	Guide to the Role of Metering Coordinator
	Include the location of document that is published and maintained by AEMO as it is not referenced within this document.
We recommend that this is moved from 2.7.4 to be in a new section called ‘Other Procedures made under the NER’.

	2.7.5
	Guide to Embedded Networks
	We recommend that this is moved from 2.7.5 to be in a new section called ‘Other Procedures made under the NER’

	[bookmark: _1fob9te]2.8
	Metering Data Provision Procedures
	We recommend that this is moved from 2.8 to be in a new section called ‘Other Procedures made under the NER’

	[bookmark: _3znysh7]5
	Supporting documents
	We also suggest a clear and concise mapping of all relevant supporting documents under each sections to extend with the location of these procedures for reference. (May be better suited as a Table under Section 5 that includes document name, description and location, instead of separated by sections)
As an example:. [image: ]

	5
	Supporting documents
	Figure 3- Guide to the Role of Metering Coordinator has incorrect spelling tot he to the

	5
	Supporting documents
	The inclusion and amendment of the “METER CHURN PROCEDURE FOR FINANCIALLY RESPONSIBLE MARKET PARTICIPANTS V1.0”  https://www.aemo.com.au/-/media/Files/PDF/Meter-Churn-Procedure-FRMP-v10-clean.pdf  be included in Figure 3 and referenced in this section. 
This should be placed in the newly created section called ‘Other Procedures made under the NER’, and note that it is found in Metrology Part A.

	6
	Glossary
	The following definitions outlined in the Glossary have been updated in proposed amendments

	Definition’s
	

	Accept
	The situation wWhere a Recipient of a B2B Message Interaction has agreed to process it further  to facilitate the request from Initiator

	Appointment
	An agreement between an End User (and their agent), a retailer and a Participant for the Participant to perform requested work at a specified time.

	BusinessAcceptance
	A Business Signal from the Recipient indicating acceptance of B2B Document to the Initiator

	BusinessReceipt
	A Business Signal to the Initiator indicating that a Business Document has been received via B2B and is readable

	BusinessRejection
	A Business Signal to the Initiator indicating that a Business Document failed a relevant B2B business rule validation and is not accepted

	CATS Standing Data Access Rules
	Incorrect Section referenced in the below definition, the proposed amendments are;
The rules specifying which of the CATS Standing Data may be accessed, as specified in section 41.5  42.3.3 of the CATS Procedures.

	NEM Retail Operations Contacts List 
	The AEMO document entitled: NEM Retail Operations Contact List also commonly referred to as the ROCL

	NMI Standing Data Access Rules 
	Incorrect Section referenced in the below definition, the proposed amendments are;
NMI Standing Data Access Rules The search that is available in MSATS to enable a Participant to identify nominated CATS Standing Data. See section 43.3.2  42.3.4 of the CATS Procedures.

	Old Retailer
	Suggestion this should be redefined as ‘Previous FRMP’ instead of referencing ‘retailer’ only. 

	Recipient 
	The B2B term is defined as a transaction or acknowledgment limits this definition, suggestion to open this to a commonly referenced term as a ‘B2B Interaction or Document’;
Recipient The receiver of a B2B Transaction or B2B Acknowledgement Interaction or B2B Document. This can be either a notification, request for data or request to perform work.


[bookmark: _2et92p0]
2. Metrology Procedure: Part A
	Clause
	Heading
	Participant Comments

	12.2.1
	Deemed Network Devices
	The NER require AEMO to publish the deeming of network devices under rule 7.8.6. Whilst we do not object to AEMO’s revised decision, we consider it prudent for AEMO to provide more information as to the basis of their decision.

	12.1
	Preliminary Requirements
	Red and Lumo Energy support the amendments to the clause. However recommend retaining the obligation for a final read to be obtained. 
Recommended drafting:
Before de-commissioning all or any part of an existing metering installation, including any network device, the MC must ensure:
(a) that directions are provided to the MP undertaking the work in order that the removed meter or network device is returned to its owner within 10 business days unless otherwise agreed with the asset owner.
(b) that arrangements are made to ensure a Final Reading is taken at the time of de-commissioning all metering data maintained in the existing meter.
We suggest the amendments to ensure a positive customer experience. We consider that removal of the additional sub-clause will cause unnecessary issues  as inaccurate customer billing is a cause for customer complaints.


[bookmark: _tyjcwt]
3. Service Level Procedure (MDP)
	Clause
	Heading
	Participant Comments

	2.2
	Insurance
	We understand that AEMO has placed this requirement on MDPs under rule 7.16.6(d). However, we would like to clarify, where a participant is both an MDP and an MP will AEMO require two sets of insurances or or one single policy combined?



4. Service Level Procedure (MP)
	Clause
	Heading
	Participant Comments

	2.2
	Insurance
	We understand that AEMO has placed this requirement on MPs under rule 7.16.6(d). However, we would like to clarify, where a participant is both an MDP and an MP will AEMO require two sets of insurances or or one single policy combined?


[bookmark: _1t3h5sf]
5. MDFF Specification NEM 12 NEM 13
	Clause
	Heading
	Participant Comments

	
	
	No Comment


[bookmark: _4d34og8]
6. MSATS Procedures: CATS
	Clause
	Heading
	Participant Comments

	4.11.3
	Meter Register Status Codes
	Red and Lumo understand that some participants may be recommending changes to the meter register status codes. We consider these changes to be outside the scope for an ‘as built’ consultation and that the issue that they are attempting to rectify can be done post implementation. 
We strongly object to any changes to the meter register status codes at this late stage of consultation.

	24.2
	Conditions Precedent
	We consider that this should also explicitly cover off type 4A meters (which are manually read).
(c) The metering installation is manually read (including where that meter is covered under 7.8.4 of the NER), or has been made capable of remote acquisition in accordance with 7.8.9(b) of the NER.

	4.7 & Various
	Objection Codes & Objection Rules
	Red and Lumo understand that some participants may be recommending changes to the Objection reason codes. We consider these changes to be outside the scope for an ‘as built’ consultation and that the issue that they are attempting to rectify can be done post implementation. 
We strongly object to any changes to the objection codes at this late stage of consultation.

	30 (deleted clause)
	Make NMI a child NMI
	We do not agree with this change, as this may be required for error corrections and retrospective changes required for existing sites pre 1st December. This change is out of the scope of an as built consultation.

	32.3
	Initiating Roles 
	Red and Lumo understand that some participants may be recommending changes to the CR 6300 that removes the MC . We consider these changes to be outside the scope for an ‘as built’ consultation and that the issue that they are attempting to rectify can be done post implementation. 
We strongly object to any further changes to the roles that can initiate at this late stage of consultation.

	Various
	VICAMI
	Red and Lumo recommend that AEMO discuss whether the Victorian Distributors intend to use the code ‘VICAMI’. If not, we recommend that it is removed from the Procedures as it is redundant.


7. [bookmark: _2s8eyo1]Qualification Procedure (MP, MDP, ENM)
	[bookmark: _GoBack]Clause
	Heading
	Participant Comments

	4
	Maintenance of Accreditation and Registration
	Recommend including clarification on how often AEMO will request the audits of accredited MDP, MP and ENM performance or how this assessment will be made by AEMO.


8. [bookmark: _17dp8vu]Other Issues Related to Consultation Subject Matter
	Document
	Clause
	Heading
	Participant Comments

	Exception Guideline - Small customer metering Installation
	3.4
	-
	The timeframe in Section 3.4 should be 10 business days to allow enough time to coordinate the resolution.

	Guide to Metering Coordinator
	4.5
	Network Devices
	Red and Lumo Energy suggest this clause references the Metrology Part A procedures.

	NEM METERING COORDINATOR REGISTRATION GUIDE
	-
	-
	This document needs to be included in relevant AEMO procedures as a reference. 
This should be updated in the;
· Guide to Metering Coordinator
· Retail Electricity market procedures- Glossary and Framework
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Becton | Tite Description
Metrology | First Tier AEMO is required to publish the First Tier ‘http://www.aemo.com.auj/Electricity/National-
Jurisdictional Jurisdictional Requirements under clause Electricity-Market-NEM/XXXXX

Requirements

11.20.6 of the NER in consultation with the
Jurisdictions. ¢ contains the applicable
jurisdictional requirements referred to in
clauses 11.20.2, 11.20.3 and 11.20.4 of the
NER.





