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INTRODUCTION

Purpose and Scope

These are theNEM RoOLR Processes. As permitted by section 144 of tNERLPart A of which is
part of the MSATS Procedures made under clause16.2 of theNational Electricity RulesNER), and
Part B is part of theB2B Proceduremade under clause 7.17 of the NEfProcedureg.

These Proceduresave effect only for the purposes set out in theNERL.and the NER The NER
and the National Electricity Lawprevail over these Procedurego the extent of any inconsistency.

Definitions and Interpretation
The Retail Electricity MarkeProceduresd Glossary and Framework:
is incorporated into and forms part of these Procedures; and

should be read with these Procedures.

Related AEMO Documents

Location

Retail Market Procedures) Glossary and Framework  http://aemo.com.au/Electricity/National Electricity Market-

NEM/Retaitand-metering/Glossaryand-Framework

CATS Procedures http://www.aemo.com.au/Electricity/Nationat Electricity

Market-NEM/Retailand-metering/Market- Settlement
and-Transfer Solutions
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AEMOnotifies RoLR Key Contactthat a RoLR Evenhas occurred, advises them who théAEMO
key contactsare, any passwords they may require to access data provided BYEMO, the method
of delivery of the report referred to in section7.3, and whichMarket Customersare the RoLRs

AEMO provides summary andNMI reports to RoLR Eent Affected MSAT SParticipants

Management of in-progress Service Ordersssociated with theNMIsthe FailedRetailerwas

financially responsible for bythe:

0] FailedRetailer

(ii) LNSPor the ENM in the case ofchild connection points

(i)  ROLR.

Cancellation ofin progress End Use transfers to the FailedRetailer, as applicable, and notifications

to affected MSATSParticipants

Acceleration ofin progress End Use transfers from the FailedRetailer, as applicable, and
notifications to affected MSATSParticipants

Provision ofEnd Use details to the RoLRby the FailedRetailer.

Provision of End Use details to the RoLRby the LNSP or the ENM in the case ofhild connection

points.

Transfers of FailedRetailerNMlIs to the RoLR.

Provision ofsubstitutedmetering dataor Actual Metering Data to AEMOfor settlemens and
Market Participans entitled to receive it, so that it aligns with theRoLR Effective Transfer Dat& he
Market Participans that are entitled to receive themetering data arethe:

(i) FailedRetailer(old FRMP) and theRoLRNew FRMP)

(ii) LNSPor the ENM in the case ofchild connection points

Update of Roles so that the FailedRetailercan no longer be associated with anyNMI in MSATSIn
the Roleof FRMR ENLR or RoLRfrom or after the RoLR Effective Transfer Daté the Failed
Retaileris no longer able to operate in allJurisdictions

Note: This procedure does not restrict the FailedRetailerfrom being able to update information
about NMls for which it had a rdationship with prior to the date of the RoLR Eventbut updates
can only be made effective for dates up to the day prior to theRoLR Effective TransfeDate.

Change to a Backup RoLR.

PostRoLR Eventeconciliation of data:

(i) MSATSNMI data with MSATS Partic p a NMIs 0

(ii) End User andmeteringdataf or r et ai

ROLR Post ImplementatiorReview.

billingNMisith MSATS Participantsd

Figure 1is a high-level end-to-end process map illustrating how these will be implemented after a
RoLR Evenhas occurred. References in the boxes in this process map are to the relevant section

number in this document.

Figure 2 shows the same high level processen more detail, with timings and preconditions.
References in the boxes in this process map are also to the relevant section number in this

document.

6 February 20221 Ma y 2022
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(p) Figure 6 is a high level Gantt chart with possible timings based on the maximum estimated length
of time it could take to complete each task and on aRoLR Eventvhere all tasks were required

2.1. Preconditions
The processes documented in these Procedures do not commence until:

(@) a RoLR Event is likely to occur, or has occurred; and

(b) a Market Customeris the RoLRfor a Jurisdiction and an MSATS Participant.

3. REPORTS

All reports required to be produced by AEMO in relation to a RoLR Event are described in
Appendix 1, and must be produced in a format that can be readily communicated tMSATS
Participants

Appendix 1 also identifies which report eactMSATSParticipantis entitled to receive by reference
to their Role.
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END TO END PROCESS MAP FOR ROLR TRANSITION PERIOD
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HIGH LEVEL ROLR PROCESSVELINE

Figure 3

20 Next 1h
Notify complete| ~Reconciliation

Next 1h

Notify complete

Cease Roles

16 Next 1h

Notify complete

Group 4 + RoC Transfer email

RolLR PIR

Within 1h Next 4h
Notify NCIACHEDY  Confirm receipts
Group 3" (produced after updates are complete)

Cancel/Accelerate CRs Update of FRMP & ENLR

5 7 12
4

Update RoLR

3 Next 1h

Start sending open SOs lists to RoLR by next day & repeat report COB daily for next 14 days

Complete SOs (unknown but at least for next 9 days)

Immediately Within 1h

CSDN to RoLR
CSDN to RoLR (4 days max.)

Start sending open SOs lists to RoLR within 1 hour & repeat report COB daily for next 14 days
(within 5 days of receiving any MSATS Change Request

B2B

103.3 - Send metering data as a result of MSATS
Receive CSDNs & open SO lists with status (within 1 hour, repeated for next 14 days). Raise new SOs

Email sent to .
Jurisdictions ® Business Days

B Months ® Hours

Note 1:
This timeline is not totime-scale.

Note 2:
Each process box is colour coded to map to the timing line.
The timeline has been developed considering the largest possible timeframes for

execution as per the procedures. The timeline does not restrict the user to not complete
the steps sooner if posible considering the risks involved in delaying and timing
management being the key factors driving the operational processes in a RoERent.

* The Group 2 reports are produced as soon as Group 1 reports have besent.

+ The Group 3 reports are AEMQnternal only. They are not sent taMarketParticipants
# The update of FRMP andENLR may be completed sooner than 15usiness days
depending upon the number of MSATS records that need to be updated.

6 February 20221 May 2022 Page 12 of 62



A\
(=) AEMO

PART A- MSATS PROCEDURE ROIFRROCEDURES
4. GENERALMSATSOBLIGATIONS

4.1. Application

(@) The purpose of section 4 is tospecify the general obligations imposed on each Roléhat is
potentially involved in aRoLR EventSpecific obligations are also assigned in othesections.

(b) These Procedures are to be used when RoLR Event Affectdilis are classified as LARGE or SMALL.
4.2. General Obligations for MSATS Participants

4.2.1. Inadvance ofa RoLR Event
All potential RoLR Event Affected MSATS Participants must:

(a)  Where there is an agreement to act as the RoLR for End Users, provide a list of thd$®llsto AEMO
using the designated consenform;

Note: The above information would be considered incomplete until the customer nomination form
consenting to the nomination of RoC has been provided o AEMO by th&nd User.

(b)  Maintain up to date contact details for nominatedRoLR Key Contactwithin the NEM Retail
Operations Contacts List and

(c) Be able to acceptBundled Change Requestotifications.

4.2.2. Once a RoLR Event occurs

EachRoLR Event Affected MSATS Participant must:
(@) be able to process Bundled Change Requelotifications;
(b)  maintain business asisual;

(c) immediately after the RoLR Eventfollow the processes for the transition ofNMls from the Failed
Retailerto the RoLR

(d) ensure that each of its nominated RoLR Key Contacts accepts emails and telephone calls from
another RoLR Key Contact during the RoLR Transiti®eriod;

(e) keep arecord of all notifications sent that relate to theRoLR Event

® ensure that its nominated RoLR Key Contact is available for AEMO to deliver business process
related communiqués and data as required by these Procedures; and

(g) ensure that it nominated RoLR Key Contact is available for other RoLR Key Contacts to communicate
with, and to provide and receive data from, as required by these Procedures.

4.3. AEMO

4.3.1. In Advance of a RoLR Event
AEMO must:

(8 maintain a set of queries for producing the reports required ly this document from MSATSthat can
be used to satisfy the requirements for sectiors;

(b)  maintain a register ofNMIs of End Users who have nominated a RoLR of Choi¢RoC); and

6 February 20221 May 2022 Page 13 of 62
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Note: AEMO must maintain an auditableecord of all written communications from the RoC as well
as the End User where an agreement has been reached between the two parties.

Note: AEMO to share the register and any updates with th&egulator.
maintain a set of queries for producingNMI list reports from MSATSthat can be used to satisfy the

requirements for section?.

Once a RoLR Event occurs

AEMO must:

check thatBundling of Change Request Notificationss turned on for everyRoLR EvenAffected
MSATSParticipant, and if it is not already turned on, turn it on with a multiple of100;

ensure that allRoLRgor the RoLR Event AffectedNMIs have been assigned the Rolef FRMP;
keep a record of all Change Request Notifications sent that relate to thRoLR Event

ensure that the FailedRetailerretains all data access rights iMSATSfor data it is entitled to receive
and view; and

in respect to sections8, 9, 10 1112 and 13 in a RoLR Eventhe stop file limitations will be actively
reviewed by AEMOfor the RoLR Affected MSAT®articipants

Failed Retailer

Once a RoLR Event occurs
The FailedRetailer must:

ensure that one of its nominatedRoLR Key Contactss available forRoLR EvenAffected MSATS
Participantsto communicate to, receive data from, and provide data to, as required by these
Procedures; and

continue to meet any obligations it has under theNERor procedures under the NERNERLor NERR

6 February 20221 May 2022 Page 14 of 62
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AEMO NOTIFIES ROLR KERONTACTSFOLLOWING ROLR EVENT

AEMO Obligations

AEMO must:

Within one Business Hour of the announcement of the occurrence of a RoLR Event by a Regulator,
send an email toeach RoLR Key Contacfor each RoLR Affected MSATS Participant advising of the
following:

@ The contact names, email address and phone numbers f&kEMOkey contacts for:
(A) Metering dataand transferrelated queries.
(B) Prudentialqueries.
(C) MP, MDP, MC, LNSP or ENMueries.

(i)  The technobgy and transport mechanismsAEMOis intending to use to provide NMl list
report data to MSATSParticipants as required by section 7.t and, if required, section
7.1¢)) (e.g. in password proected .zip files transmitted by email or placed on &VD or
USB stick anctouriered).

Provide, by another means, a password to each RoLR Affected MSATS Participant who will require
it to secure any confidential data sent fromAEMOduring the RoLR Eventhat needs password
protection.

Provide by email to allRoLR Key Contactany instructions from Regulators that differ from these
Procedures.

Ensure that the emails sent as required in section 5a)(have the following settings applied:
@ Mail box delivery receipt requestflag ON
(ii) Priority HIGH

Monitor when a mail box delivery receipt or a reply email is received from eacRoLR Key Contact
acknowledging receipt of the email sent.

Where neitherRoLR Key Contactor an MSAT SAffected Participanthas acknowledged an AEMO
email within four Business Hours after sending it, contact by telephone either of thRoLR Key
Contactsto confirm receipt. If no one responds, a voicemail message sufficient.

RoLR Affected MSATS Participant Obligations

Within one Business Hour of receipt of each email from AEMO, eadRoLR Key Contact must
acknowledge receipt of the email.

6 February 20221 May 2022 Page 15 of 62
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6. AEMO PRODUCES & DELIVERS SUMMARYLR REPORTS

6.1. AEMO Obligations

Within two business day®f the occurrenceof a RoLR EventAEMO must:
(@) Produce ROLR_001, ROLR_002, ROLR_003, ROLR_004, ROLR_005 and ROLR_006 reports

(b)  Produce ROLR_007, ROLR_008, ROLR_009, ROLR_010, ROLR_011 and ROLR_012 reports if the Failed
Retaileris also a Curent ENLR

(c) Make an assessment, on the basis of all available and reliable information, of the time that will be
required to produce the above requiredreports.

(d) The sequencing of steps for making the changes that are required by sectioridand 12are as
follows:

(i) Firstupdate the FRMPfor NMIs where the Failed Retaileris the FRMR for one RoLRat
a time, as described in sectioril

(ii) Next, update the ENLRfor NMIs where the FailedRetaileristhe ENLR for one New
ENLRat a time, as described in sectiori2

(i)  Deliver each report identified in section 6.H) and, if required, in section 6.1(b),
securely via email to theRoLR Key Contactfor each RoLR EvenAffected MSATS
Participant Include in the email used to deliver eachieport the estimated date and
time by which all of the reports required to be producedas a result ofthe application
of section 7 will be delivered.

6.2. RoOLR Affected MSATS Participants Obligations

EachRoLR Key Contact foeach RoLR Affected MSATS Participant that receiva report sent as
required by section 61 must reply to the email verifying that it has beenreceived upon receipt of
the email containing the reports.

6 February 20221 May 2022 Page 16 of 62
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7. AEMO PRODUCES & DELIVERSMI LISTREPORTS

7.1. AEMO Obligations

AEMOmust:
(@) Produce ROLR_013 report.
(b) Produce ROLR_014 report if the Faild®etaileris dso a CurrentENLR.

(c) Deliver each report produced under section 7.4 using the method specified in the email referred
to in section 5.14) and section 5.1(b), to the respectivoLR Key Contactfor each of the following
RoLR Eventffected MSATSParticipantRoles that contains a list oRoOLR Eveniffected NMIswith
which they have a current relationship:

@) ROLR/RoLR of ChoicéRoC).
(ii) MDP.
(iii) LNSP, or the ENM in the case othild connection points

(iv) FRMP (either as the FaileRetaileror as another FRMP where the FaileRetaileris the
ENLR).

) ENLR (if the FailedRetaileris aENLR).
(vi) MC

(d) If the FailedRetaileris an ENLR deliver each reportunder section 7.1if) using a secure method, as
was specified in the email referred to in section 5.tf and section 5.1(c), to the respectivRoLR Key
Contactsfor each ENLRRolethat has been rominated by the Regulator as the replacemenENLR
that contains a list of theNMIs for which it is to become theENLR

(e) If the reports are delivered on a DVD or USB flash drive or other, similar hard media, it must be
couriered to the intended recipient with acknowledgement by the recipient required.

V) Where data is delivered by courier, send th&RoLR Key Contacan email confirming the data has
been sent.

72. RoLR Affected MSAODIBatibhar ti ci pant s®o

The RoLR Key Contacts for RoL&fected MSATS Participantshat receive a report sent as required
by section 7.1¢) or section7.1¢l) must, upon receipt of the reports delivered as required by section
7.1¢), and section 7.3¢), send an emailverifying that they have beenreceived.

7.3. Timeframe Rules

AEMOshall start producing the reports referred to in section 7.&) and section 7.11f) within two Business
Hours of completing the obligations imposed by section 6.4, and continue until all reports have been
completed by the end of the nextbusinesday.
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AEMO CANCELS TRANSFERS IN PROGREB3THE FAILEIRETAILER

AEMO Obligations

On the day of the RoLR Evaet, or by the end of the next business dayAEMO must:
Produce ROLR_015 report to facilitate the Cancellation 6hange Requests

Note: This report excludes a retrospectiv€€hange Requesnominating the FailedRetaileras the
New FRMPwith an end date prior to the RoLR Effective Transfebate.

If the ROLR Eventvas invoked byAEMO, Cancel inMSATSall In ProgressChange Requess
identified in the ROLR_015 report.

If the ROLR Evenbccurred as a result of the suspension or revocation of eetailer licence in a
Jurisdiction or authorisation under the NERL.identify, from the ROLR_018eport, any In Progress
Change Requesi that need to be Cancelled.
Table 8-A: Transfers In Progress to Failed Retailer in MSATS

JURISDICTION CANCELLATIONOLICY

ALL Any Change Request®ntered into MSATSwhich have not completed for End
Usertransfers to thefailed retailer must be Cancelled so theEnd Userwill remain
with its existingretailer.

After identifying the Change Requess to be Cancelled, Cancel thos€€hange Requess.

For all CancelledChange Requess, provide Change Request Notificationgo all Participantsin
accordance with theChange RequestStatus Notification Rules for each Change Reason Code for the
CAN (Cancelledptatus.

Produce RoLR_016, RoLR_017 and RoLR_031 reports.
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9. AEMO CANCELS OTHERMSATSCHANGE REQUESTS IN PROGREBSTIATED
BY THE FAILERETAILER

9.1. AEMO Obligations

On the day of the RoLR Eventor by the end of the next business dayAEMO must:

(@) Produce ROLR_018 report identifying dih ProgressChange Request to change anMC, MP or MDP
submitted by the FailedRetailerprior to the RoLR Event.

Note: SuchChange Requestsvould typically be ones with a Change Reason Code beginning with 6,
which are requests to update one or more Roles, other than thERMP

(b) Cancel theChange Requestsdentified in the ROLR_018 report.

(c) Forall CancelledChange Requestsprovide Change Request Notificationgo all MSATSParticipants
in accordance with standardChange RequestStatus Notification Rules fortheCh ange Request ds
Change Reason Code for the CAN (Cancelledatus.

(d) Provide ROLR_O1&port to each RoLR
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AEMO ACCELERATESRANSFERS IN PROGRESS FROM THE FARETAILER

10.1. AEMO Ohbligations

GY

(b)

(9)

AEMO must:

Confirm, in accordance withregulatory policy, as summarised infable 10-A, or any other regulatory
instructions provided at the time of the RoLR Eventwhether anyin progress End Use transfers that
have been submitted to MSATSby a retailer other than the FailedRetailer, for NMIs where the Failed
Retaileris the Current FRMPR are to be Accelerated

Table 10-A: Transfers In Progress from Failed Retailer to be Accelerated

JURISDICTION ~ CHANGE REQUEST NMI CLAS CHANGE MAX
STATUS CODE REASON CODES PROPOSED
DAYS
ALL REQ SMALL All CR 1xxx 65
OBJ except 1030,
PEND 1040, 1083 and
1084

Produce ROLR_020 report that identifies all transfers b Acceleratedaway from the FailedRetailer

Use theBCTto Acceleratethe applicable Change Requestsdentified by sections 10.1(and 10.1(b)
by setting the Actual Change Datefor each one to be the RoLR Effective Transfdbate and, if
applicable, updating the Change RequestStatus fromREQ(Requested) or OBJ (Objected) to PEND
(Pending) so they can be Completed. (This is done in thBCTby specifying the Change Dateto be
the RoLR Effective Transfddate).

Note: Any Accelerated Change Requests that have their Change Request Status updatemfrREQ
to PEND as a result of the application of this section 10.1(c) will not generate PEND Change Request
Notifications.

Note: For Change Requestghat are Accelerated if the Actual Change Datehas not already been
supplied by the MDP, it does not haveto be supplied.

Note: Any AcceleratedChange Requestprocessed as a result of the application of thisection
10.1(c) will be Completed by théusiness as usuaMSATSovernight processing and COM
(Completed) Change Request Notificationswill be generated on business as usuabasis.

Produce ROLR_021 report that identifies all transfers in progress away from the FaiRetailer

Produce ROLR_022 report that identifies all transfers be Accelerated to the LNSP or the ENM in
the case ofchild connection points.

Produce ROLR_023 report that identifies all transfers ke Accelerated to the New FRMPon the
Charnge Request.

Produce ROLR_024 report that identifies all transfers e Accelerated to the Current MDP and any
future MDP.

10.2. Timeframe Rules

The obligations contained in sectionlOmust be completed prior to commencing the obligations in section
11 Best endeavours must be made to complete alpossible Accelerations on the day of theRoLR Evenbr
by the end of the next businesgay.
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11. AEMO CHANGES THE FRMP FOR NMIS FROM THEILEDRETAILER

11.1. Conditions Precedent

(@) It must be at least two days after theRoLR Evenhas occurred.

Note: The suspension comes into effect midnight on the day of the issue of theuspension notice
The changes made in themarket come into effect at 00:00 hours the next dayBCTcan only apply
Retrospective Changes with a minimum being for the prior dayThus theBCTcan only be run 2 days
post the issue of thesuspensiomotice.

(b)  AnyChange Requestghat are to be Acceleratedas a result of the application of sectiorL0.1(b) must
have Completed.

() AnyChange Requestghat are to be Cancelled as a result ofhte application of section 8.1t) or
section 8.1(d), and section 94 must have beenCancelled.

(d) EachRoLRmust be assigned theRole of FRMP

(e) Regulatory advice must have been received instructing AEMO regarding the MSATS Participant to
which to transfer theRoLR EvenAffected NMls.

(i) The above excluded\NMls of End Users, where a RoC has been nominated by the End User
and Retailer and received byAEMO.

(i)  Only NMIs for which a RoLR/RoC has been specified can be transferred as a consequence of
the execution of section1l

® If there is an intention to process the changes required by sectiongl, 12and 13in a sequence other
than that described in the note below section 6.1RoLR EvenAffected MSATS Participantsnust
have been notified of the proposedalternative sequencing, either in the email sent to satisfy the
obligations imposed by section 6.1), or in a subsequent email that is sent to alRoLR Event
Affected MSATSarticipants.

11.2. AEMO Ohbligations

AEMO must:
(@ ConfiimthateachRoL® s Partici pant | DFRMRs been assigned the

(b)  Just prior to beginning the process of updating all theNMls as requiredby section 11.2{), send
email notifications advising the approximate number of dayss to when the process of making the
changes will begin and an estimation of the number of days it will take to complete all the changes
required by sections1112and 13to all RoLR Key Contacts

Note: This communication may also be delivered to the RelevarRegulators.

(c)  Starting with the RoC and for one RoLR at a time, use tH8CTto update all NMIs to make the
RoLRhe FRMP effective from the RoLR Effective TransféDate, where the Failed Retaileris the
Current FRMP for theNMI on the RoLR Effective Transfédate.

(d)  Apply the following rules when making the changes required by section 11d3:

@ Sequence theBCTruns in batches (e.g. byRoLRJurisdictiongrouping or by LNSP or ENM
in the case ofchild connection pointsSRoLRgrouping).

Note: A Meter Readng is not required for the completion of these updates (this is not
necessary using the BCT).

(i) Do not change any Roles other than the FRMP .
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(i)  Use the following parameters for theBCT
(A) Use the Change Reason Code dROLR.

(B) The Current FRMP is the Participant If the Failed Retailerfor the group being
processed.

(C) The New FRMP is the Participant ID for thRoLR.
(D) The Start Dateis the RoLR Effective Transfddate.

(E)  Use any other parameters required to select the batch being processed
(e.g. Current LNSP]urisdiction).

(iv)  Send out COM (Completed)Change Request Notificationsn accordancewith the NERin
Table 11A and Table11B.

Table 11-A: Role Status of NEW - Change Request Status Notification Rules for RoOLR CR Code
PARTICIPANT ROLERECEIVES NOTIFICATION OF CHANGE
Status FRMP (RoLR) LR LNSPENM  MDP MPB RP
Completed Yes - - - - -

Table 11-B: Role Status of CURRENT - Change Request Status Notification Rules for RoLR
CR Code

PARTICIPANT ROLERECEIVES NOTIFICATION OF CHANGE
Status FRMP LR LNSPENM  MDP MPB RP

Completed Yes - Yes Yes Yes Yes

(v)  Once all the batches for changing theFRMPfor the first RoLRRoCare finished, complete
section 11.3f for all batches for that sameRoLRwhere only the FRMPhas to be changed.

Produce ROLR_025 report once aBCTupdates of NMIs are complete as required by sections
11.2(d) and 11&.

Note: This query would find anyNMIs where the FailedRetaileris the FRMPon the RoLR Effective
TransferDate but for which an Change Requestvith an Actual Change Datethat is more recent
than the RoLR Effective Transfddate has subsequently completed and theFRMPis no longer the
FailedRetailer This could occur in situations where there are a large number diMls to update
and it takes seveal days to complete all theBCTruns.

For eachNMl identified by running the report specified in section 11.2y, individually update the
records for each of thoseNMis to change their FRMPfrom the Failed Retailerto the Rd_Rand, for
the period from the RoLR Effective TransfdDate to the date that is the day before the date the
Current FRMPbecame theFRMP

In completing section 11.3}, do not change any Roles other than theeFRMP
In completing section 11.2f, apply the following for each individualNMI:
@ Use the Change Reason Code dROLR.

(i)  The period of time for the change is from theRoLR Effective Transfddate to the day
before the NMI was transferred from the FailedRetailerto another FRMP.

(i) During that period of time, the Current FRMPmust be the Participant ID forthe Failed
Retailerfor the NMI being processed.
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(iv)  The New FRMP will be the Participant ID for thROLR.

(v)  Send out COM (Competed) Change Request Notifications in accordance witthe NERIn
Table 16A, Table 16B,Table 16C, and Table 16D.

If there are no NMls to update where the ENLRIs the FailedRetailer(i.e. as required by sectiond 2
and), send an email notification containing the information specified in section 11.2¢o all RoLR
Key Contacts

Note: This communication may also be delivered to the RelevarRegulators
In the email referred to in section 11.R{:
0] Confirm that all updates of FRMP are now completed;and

(i)  If there are noRoLRRoles to update and section17is not required (because the Failed
Retaileris still operating in someJurisdictiong, confirm that there are no other updates
required in MSATS

Compliance with sections 11.R{and 11.4} is not required if there are further updates to do in
MSATS

Timeframe Rules

Reasonable endeavours must be used to commence the obligations imposed Isgction 11.2as soon
possible after the conditions precedent specified in sectiorl1.lare met and continue, within the
limitations imposed by section 11.2(d until completed.

Reasonable endeavours must be used to complete the obligations imposed by sectiod 12 and 13
within 15business day®f starting the section 11obligations.

Note: The timeframe of 15business dayss the anticipated timing if the FailedRetaileris the FRMP
for a significant number of NMls. If, for example, the FailedRetaileronly acted in the Roleof a FRMP
and only had a small share of the market then this task would be completed mucsooner.

If required, section 11.2(jnust be completed within one Business Houmof completing the
obligations imposed by sections 11.2jand 11.8).
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AEMO CHANGES THEENLR FORCHILD NMIS FROM THE FAILERETAILER

12.1. Conditions Precedent

@)
(b)
©

(d

It must be at least two days after theRoLR Evenhas occurred.
The obligations imposed by sectionl1.2must have been completed.

The Market Customer(s}o which the ENLRRoles are to be assigned must be assignetie Role of LR
in MSATS

Regulatoryadvice must have been received instructindAEMO which MSATSParticipantto make the
New ENLRfor NMIs for which the FailedRetaileris the Current ENLR Only NMls for which such an
instruction has been received can be updated as a consequence of the exeaur of section 12

12.2. AEMO Obligations

@

(b)

©

(d)

AEMO must:

Confirm that each Participant that is to become theENLRfor NMIs where the Current ENLRis the
FailedRetailerhas been registered as aMarket Customerin accordance withthe NER

Confirm that each Participant ID of theMarket Customersdentified in section 12.24) has been
assigned theLR Rolein MSATS

Use theBCTto update all Child NMIs to make the Market Participantnominated by the relevant
Regulatorthe ENLR effective from the RoLR Effective Transfdbate, where the FailedRetaileris the
Current ENLRfor the NMI.

Apply the following rules when making the changes required by section 12.&(

(@) Sequence theBCTruns in batches (e.g. byNew ENLRgrouping, by LNSP or the ENM in
the case ofchild connection point&fNew ENLRgrouping or by LNSP or the ENM in the case
of child connection point&New ENLR/TNIgrouping) (i.e. complete the changes in batches
by selecting each unique combination ofLNSPor the ENM in the case ofchild connection
pointsand New ENLR).

Note: A Meter Reading is not required when using theBCT
(i) Do not change any Roleother than the ENLR
(i) Usethe following parameters when using theBCT

(A) Use the Change Reason Code dROLR

(B) The CurrentENLR is the Participant ID for the Faile®Retailerfor the group being
processed.

©) The New ENLRIs the Participant ID of theMarket Participantspecified bythe
Regulator.

(D) The Start Date is theRoLR Effective Transfddate.

(E) Any other parameters required to select the batch being processe(e.g. Current
LNSR TNI).

(iv) Send out COM (Completed)Change Request Notificationsn accordancewith the NERin
Table 12A and Table12B.
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Table 12-A: Role Status of NEW - Change Request Status Notification Rules for ROLR CR

Code
PARTICIPANT ROLERECHEIES NOTIFICATION OF CHANGE
Status FRMP ENLR LNSPENM  MDP MPB RP
Completed - Yes - - - -

Table 12-B: Role Status of CURRENT - Change Request Status Notification Rules for
ROLR CR Code

PARTICIPANT ROLERECEIVES NOTIFICATION OF CHANGE
Status FRMP ENLR LNSPENM  MDP MPB RP

Completed Yes Yes Yes Yes Yes Yes

If there are no Child NMIs to update, then send an email notification containing the information
specified in section 12.% to all RoLR Key Contacts

Note: This communication may also be delivered to the RelevarRegulators
In the email referred © in section 12.2e):
(i) Confirm that all updates of Child NMIs are now completed;and

(i) If there are noRoLRRoles to update and sectionl7is not required (because the Failed
Retaileris still operating in someJurisdictiong, confirm that there are no other updates
required in MSATS

Compliance with sections 12.2(e) and 12fpis not required if there are further updates to do in
MSATS as identified in sectionl3

12.3. Timeframe Rules

CY

(b)

©

Reasonable endeavours must be used to commence the obligations imposed Isgction 12.2as soon
as the preconditions in section12.lare met and continue, within the limitations imposed by section
12.24¢l), until completed.

Reasonable endeavours must be used to complete the obligations imposed by sectiorid. 12and 13
within 15business day®f starting the section 11obligations.

Note: The timeframe of 15usiness dayss the anticipated timing if the FailedRetaileris the FRMP
for a significant number of NMls. If, for example, the FailedRetaileronly acted in the Roleof a FRMP
and only had a small share of the market then this task would be completed muckooner.

If required, section 12.2(e) must be completed within onBusiness Houmf completing the
obligations imposed by section 12.%).
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13.  AEMO CHANGES FRMP ANDENLR ROLES FOR NMIS FROM THE FAILED
RETAILERND COMPLETES OTHER ROKEHANGES ASREQUIRED

13.1. Application

Section 13 which only applies in the event of the failure of aetailer which is aEmbedded NetworkLocal
Retailer appliesto:

(@  AEMO.

(b) MSATSParticipantswith relationships to the NMis affected by section13that will receive Change
Request Notifications(the same as those specified iTable 13A and Table13B).

Note: The NMls affected by section 13are:

(i) NMiswhere the FailedRetaileris nominated as the FRMP and th&NLR in MSATS for the
RoOLR Effective Transfdbate.

(i) Any other NMls identified as requiring changes as part of a final check by AEMO to ensure
that there are no NMIs where the Current FRMP oENLR for any date on or after theRoLR
Effective TransfeDate is the FailedRetailer(whether or not the FailedRetailerhas anyactive
Rolesfor that NMI).

13.2. Conditions Precedent

(@) It must be at least two days after theRoLR Evenhas occurred.

(b) Any Change Requestshat are to be Acceleratedas a result of the application of sectiorf.0.1 must
have completed.

(c) Any Change Requestghat are to be Cancelled as a result of the application fosection 8.1) or
section 8.1(d) and section 9. must have beenCancelled.

(d) EachRoLRmust be assigned the Roles oFRMPand LRin MSATS.

(e) Regulatory advice must have been received instructing AEMO regarding the MSATS Participant to
which to transfer the RoLR Evenffected NMls. OnlyNMis for which such an instruction has been
received can be transferred as a consequence of the execution séction 13

13.3. AEMO Obligations

AEMO must:
(@) Confirm that eachRoLRhas been registered as avlarket Customerin accordancewith the NER
(b) Confirm thateachRoLE's Parti ci pant | DFRMRand LRRosin MSATSi gned t he

(c) Starting with the RoC and for one RoLR at a time, use tHBCTto update all NMIs to make the
RoLRhe FRMPand the ENLR effective from the RoLR Effective Transfddate where:

@) The FailedRetaileris the Current FRMP for theNMI on the RoLR Effective Tranef Date;
and

(i) The FailedRetaileris the CurrentENLR for the NMI on the RoLR Effective TransfeDate;
(d) Apply the following rules when making the changes required by section 13(3:

(0] Sequence the changes in batches (e.g. bgoLRJurisdictiongrouping or by RoLRLNSPor
the ENM in the case ofchild connection pointgrouping).
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Note: A Meter Reading is not required when using theBCT

Do not change any Roleother than the FRMPand ENLR

The Current FRMPand the Current ENLRmust have the same Participant ID.
Use the following parameters for theBCT.

(A) Use the Change Reason Code ROLR.

(B) The Current FRMP is the Participant ID for the FailéRietailerfor the group being
processed.

(C) The CurrentENLR is the Participant ID for the Faile®Retailerfor the group being
processed.

(D) The New FRMP is the Participant IBpecified by the Regulator
(E) The NewENLR is the Participant ID specified by the Regulator.
(F)  The Start Dateis the RoLR EffectivdlransferDate.

(G) Use any other parameters required to select the batch being processd@.g. Current
LNSR Jurisdiction).

Send out COM (Completed)Change Request Notificationsn accordancewith the NERin
Table 13A and Table13B.

Table 13-A: Role Status of NEW - Change Request Status Notification Rules for ROLR CR

Code
PARTICIPANT ROLERECEIVES NOTIFICATION OF CHANGE
Status FRMP(RoLR) ENLR LNSPENM MDP MPB RP
Completed  Yes - - - - -

Table 13-B: Role Status of CURRENT - Change Request Status Notification Rules for ROLR

CR Code
PARTICIPANT ROLERECEIVEROTIFICATION OF CHANGE
Status FRMP ENLR LNSFPENM MDP MPB RP
Completed Yes - Yes Yes Yes Yes
Once all the batches for changing theFRMPand ENLRfor the first RoLRRoCare finished,

complete section13.3e) for all batches for that sameRoLRwhere only the FRMPand ENLR
have to be changed (i.e. foiNMIs where the FailedRetaileris the FRMPand ENLR).

Produce ROLR_026 report once aiCTupdates to NMIs are complete as required by section
13.3(c) and section 13(@).

For eachNMI identified by running the report specified in section 13.3(f), individually update the
records for each of thoseNMIs to change their FRMPfrom the Failed Retailerto the RoLR for the
period from the RoLR Effective TransfdDate to the date that is the day before the date the
Current FRMPbecame theFRMP

In completing section 13.3§), do not change any Roles other than theeFRMP

In completing section 13.3§), apply the following for each individualNMI:

(0]

Use the Change Reason Code dROLR.
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(i) The period of time for the change is from theRoLR Effective Transfddate to the day
before the NMI was transferred from the FailedRetailerto another FRMP.

(iii) During that period of time, the Current FRMPmust be the Participant ID forthe Failed
Retailerfor the NMI being processed.

(iv) The New FRMP is the Participant ID for thRoLR.

) Send out COM (Completed) Change Request Notifications in accordance withe NERin
Table 13A, Table 13B, Table 13C, and Table 13D.

0) As a final check, confirm that iflMSAT Sthere are now no longer anyNMIs where the Failed
Retaileris the Current FRMPor ENLRfor any date on or after the RoLR Effective Transfddate.

Note: This check must include a check for Roles for which, as of the day the query is run, the Failed
Retaileris not current but for which it may still be current on earlier dates that are aér the RoLR
Effective TransfeDate.

0] If the query run in compliance with section 13.3(identifies anyNMIs (which would include any
NMils that were the subject of section 13.3(), which will still have the FailedRetaileras the ENLR),
individually update the details for each of theseNMis to replace the FailedRetailerwith the Market
Participantnominated by the relevantRegulatorfor the Role. Wten all updates are complete,
perform the check described in section 13.8(again to ensure none weremissed.

(k)  Once all the updates required to satisfy the obligations imposed by sections 112and 13are
completed, send an email notification containing the information specified in section 13.3) to all
RoLR Key Contacts

Note: This report may also be delivered to the RelevarReguators.

0] In the email referred to in section 13.@):
(i) Confirm that all updates of FRMPB and ENLRs are now completedand
(ii) If there are no RoLRRoles to update and sectionl7is not required (because the Failed

Retaileris still operating in someJurisdictiong, confirm that there are no other updates
required in MSATS

13.4. Timeframe Rules

(@) Reasonable endeavours must be used to commence the obligatits imposed bysection 13.3as
soon possible after the conditions precedent specified in sectioll3.2are met and continue, within
the limitations imposed by section 13.3Y), untilcompleted.

(b) Reasonable endeavours must be used to complete the obligations imposed by sectiorld. 12 and13
within 15business day®f starting the section 11obligations.

Note: The timeframe of 15business dayss the anticipated timing if the FailedRetaileris the FRMP
and LRfor a significant number of NMils. If, for example, the FailedRetaileronly acted in the Roleof
a FRMPand only had a small share of the market then this task would be completed muchkooner.

(c)  Section 13.3f must be completed within one Business Houof completing the obligations imposed
by sections 13.3f), 13.3¢) and 13.%9).
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AEMO PRODUCES PENDING TRANSFER REP@RID ROC TRANSFER
CONFIRMATION EMAIL FOR THROLR

AEMO Obligations

Within two business day®f completing all the transfers required by sectionsdl1,12and 13 AEMO
must:

Identify all NMIs nominated as per the RoC process and transferred to the RoC, however were
identified in the NMI List Reports, and send this information to theRoLR

Produce ROLR_027 and ROLR_028 that identifies all transfers thatiarprogressto transfer away
from the RoLR after the date of the RoLR Eventfor which the RoLRhas not received any
notifications from MSATS.

Deliver each report by secure emaito:
@) The Regulator.
(i)  TheJurisdictionthat has jurisdiction of the NMisin the report.

(i)  TheRoLR Kg Contactfor the RoLRsnominated in the report.

RoLRObligations

Each RoLR Key Contact musipon receipt of the email containing the reports or the couriered
media containing the reports, delivered as required in section 14c)(send an email to AEMO
verifying that it has been received.
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15. MDP PROVIDES METERINBATATO MSATSOR ROLR EFFECTIVE TRANSFER
DATE

15.1. Conditions Precedent

(@ TheMDP has received any of thefollowing:

(0] An Change Request Notificationwith a COM status for a change ofFRMPgenerated as a
result of the application of section 10.%{, 11.2¢)(iv), 11.2¢)(iii), 11.2§(v), 13.3(d)(v)or
13.3(i)(viadvising, for eachRoLR EvenAffected NMI where the FailedRetailerwas the
Current FRMP which Market Participantis the New FRMPand the date of effect of the
change (the ActualChangeDaten the Change Request Notificatiof), which is theRoLR
Effective TransfeDate.

Note: Change Request Notificationggenerated as a result of the application osection
11.24)(iv), 11.2¢)(iii), 112(i)(v), 13.3(d)(v)13.3(e )(iiipr 13.3(i)(v)will be easily identifiable
because they use theChange Reason Cod®f ROLR TheNMIs for which COM status
Change Request Notificationsare generated as a result of compliance with sectiod0.1(c)
are not so easily identified because they will have business as usuaChange Reason
Code. These ones are able to be identified from the report supplied byAEMOin
compliance with section 10(@).

(ii) A Change Request Notificaibn with a COM status for a change oENLRgenerated as a
result of the application of section12.2(d), where the FailedRetailerwas not the FRMR
advising, for eachRoLR Evenffected NMI where the FailedRetailerwas the Current
ENLR which Market Participantis its New ENLRand the date of effect of the change (the
ActualChangeDatein the Change Request Notification), which is theRoLR Effective
TransferDate.

Note: These would be notifications for change oENLRfor NMIs wherethe Failed Retailer
was theENLR

15.2. MDP Obligations
The MDP must

@) within five business daysfter receiving the COMChange Request Notificatiorfor a NMI, , provide
metering dataup to the RoLR Effective Transfddate to MSATSand the samemetering data up to
the RoLR Effective Transfdbate to those Participantsentitled to it in accordance with the
metrology procedureunder section 103

(b) In accordance with section 15.2)), if an Actual Meter Reading is available for th&®oLR Effective
TransferDate, provide it.

(©) In accordance with section 15.2)), if an Actual Meter Reading is not available for thé&koLR Effectie
TransferDate, provide substitutedmetering datathat complies with the Substitution rules in
Metrology Procedure: PartB.

15.3. Related Part B Section

Section 15 is related tdPart Bsection 103

6 February 20221 May 2022 Page 30 of 62



A\
(=) AEMO

16. AEMO CHANGES ROLR ROLE IMSATSFROM THE FAILERETAILER

16.1. AEMO Obligations

Within two business daysfter AEMOhas completed all its obligations under sectiond1 12 and13
AEMO must:

(@) Identify the NMis for which the FailedRetaileris the Current RoLRand for which the Regulatorhas
advised whichMarket Customershould be nominated as theRoLR

(b) For each of theNMiIs identified as a consequence of sectiori61(a), determine the New RoLRin
accordance with theregulatory instructions.

(c) Confirm that any Market Customemominated as aRoLRby the Regulatorhas been assigned the
RoLRRolein MSATS

(d) Use theBCTto update all NMIs where the currentRoLRfor the NMI on the RoLR Effective Transfe
Date is the FailedRetailer, to make the newly nominatedRoLRhe ROLReffective from that date.

(e) Apply the following additional rules when making the changes required by sectiod61(d):
(i) Do not change any Roleother than the RoLR
(ii) Use thefollowing parameters when using theBCT
(A) Use the Change Reason Code d3CO00.

(B) TheCurrent RoLRs the Participant ID for the FailedRetailerfor the group being
processed.

(C) TheNew RoLRis the Participant ID of the RoLR, for the organisation specified by
the Regulator.

(D)  The Current LNSP or the ENM in the case @hild connection pointss the LNSP
Participant ID for the group beingprocessed.

(E) The Start Date is theRoLR Effective Transfddate.

(iii) Send out COM (Completed)Change Request Notificationsn accordancewith the NERin
Table 16A and Table 16B (currentlynone).

Table 16-A: Role Status of NEW - Change Request Status Notification Rules for BCO0 CR

Code

PARTICIPANT ROLERECEIVES NOTIFICATION OF CHANGE
Status FRMP LR LNSPENM MDP MPB RP
Completed - - - - - -

Table 16-B: Role Status of CURRENT - Change Request Status Notification Rules for BC00

CR Code
PARTICIPANT ROLERECEIVES NOTIFICATION OF CHANGE
Status FRMP LR LNSPENM  MDP MPB RP
Completed - - - - - -
® Once section161(d) is completed and, if section 17 is not required (because the Faild&ktaileris

still operating in some Jurisdictiong, send an email confirming that there are no other updates
required in MSATSto all RoLR Key Contacts
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Note: This email may also be deliered to the RelevantRegulators

AEMO CEASES ALL THE FAILEHDE T A1 RELE$AS OF ROLR EFFECTIVE
TRANSFEBRATE

Conditions Precedent

The FailedRetailermust not be able to operate in anyJurisdiction

The FailedRetaileris not currently nominated in any Role for any norextinct NMI that overlaps
the RoLR Effective Transfdbate.

Note: This requires that all the changes required to meeAEMGb sbligations imposed by sections
1112 13and 16have beencompleted.

AEMO Obligations

Within two business day®f the conditions in section 19 being met, AEMO must:

For allMSATSParticipant IDs that belong to the FailedRetailer, cease the ability for that Participant
ID to act in any Roleby making the Roles assigned to the Participant ID inactive as of tHeoLR
Effective TransfeDate.

Once section17.2(a)s completed, serd an email confirming that there are no other updates
required in MSATSto all ROLR KeyContacts

Note: This email may also be delivered to the RelevamiRegulators
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18. PARTICIPANT®ERFORM A POST ROLR EVENT RECONCILIATIONNMIBATS

RELATEMATAAND PREPARRA REPORT FOREMO
18.1. Conditions Precedent

AEMOhas sent the email indicating that all updates tdISATSare complete, required by one of sections
11.2)(ii), 12.2(f) 13.3(mlii), 161(f), or 17.2(b)

Note: The section that triggers the requirement to send the email will depend on what tasks are required.

182. RoLR Event Affected Odigatighs Partici pants®o
Between 34 months after the day of the ROLR Eventeach RoLR Evenéffected MSATS Participant

must:
(@) Undertake a reconciliation of data and associated information in accordance withable 18 A.
(b) Create a reconciliation differences table that captures discrepancies between the data and

information stored by AEMOand the data and information stored byMSATSP ar t i csysfe@asnt s 6

(c) Work within bilateral arrangements with otherMSATSParticipantsand AEMOto resolve issues
identified in the reconciliation differencegable.

(d) Communicate with other MSATSParticipants in the first instance, via theRoLR Key Contactand
thereafter between business personnel aapplicable.
Table 18-A: Post RoLR Event Reconciliation Matrix i MSATS Related Data

RECONCILING DATA RECONCILESGAINST OUTPUT
PARTICIPANT

RoLR(now FRMP) NMlIs where

ROLR_013 report; and if received

List of NMI mismatches

FRMPwas ROLR_O1#eport. - NMis in the AEMOlists for which
changed ChangeRequestNotifications for
Change Request Notificationgor ROLRCR code have not been
ROLRCRcode. received.
- NMis for which Change Request
Notifications for ROLRCR code
have been received that are not in
the AEMONMI lists.
LNSP/ENM NMiIs where Same as forRoLRabove. Same as forRoLRabove.
FRMPwas
changed
MDP NMiIs where Same as forRoLRabove. Same as forRoLRabove.
FRMPwas
changed
Replacement NMiIs where ROLR_01#eport. List of NMI mismatches
ENLR ENLRwas NMIs in the AEMOlist for which
chahged Change Request Notificationsor Change Request Notificatioss for

ROLRCR code received iFRMPRole
that also nominated aNew ENLR.

6 February 20221 May 2022

ROLRCR code with aNew ENLR
nominated have not been received.
NMis for which Change Request
Notifications for ROLRCR code with
a New ENLRhave been received
that are not in the AEMONMI list.
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RECONCILING DATA RECONCILESGAINST OUTPUT
PARTICIPANT
LNSP/ENM NMiIs where Same as for ReplacemenEN_Rabove. List of NMI mismatches (same as for
ENLRwas ReplacementENLRabove).
changed
MDP NMiIs where Same as for ReplacemenENLR List of NMI mismatches (same as for
ENLRwas above. ReplacementENLRabove).
changed
RoLR(now NMIs where Same asfor ReplacementENLRabove. List of NMI mismatches (same as for
FRMB ENLRwas ReplacementENLRabove).
changed
FRMP(other than  Accelerated ROLR_023eport. Check that, for allAccelerated
RoLR transfers transfers on theAEMOlist, the NMI
If necessaryChange Request isrecorded intheFRMB® s i nt
Notifications that change the FRMP systems as having _be'”g transferred
on the RoLR Effective Transfer Date
MDPsfor NMlIs Accelerated ROLR_024eport. Check that, for allAccelerated
with Accelerated  transfers transfers on theAEMOlist, the NMI
transfers If necessaryChange Request is recorded in th_eM D.P tternal
Notifications that change the FRMP systems as having being transferred
to a New FRMP(other than the
RoLR and, ifapplicable,New MDP,
on the RoLR Effective Transfer Date
MC MPB Change RequestsThe list of Cancelled Check that theMPBRoleis correct.
ParticipantID Change Requestgsee section 9.4))
that were updating the MPBRole.
Internal processes andystems.
MC MDP Change RequestsThe list of Cancelled Check that theMDP Roleis correct.
Participant|D Change Requestgsee section 9.d))
that were updating the MDP Role.
Internal processes andystems.
(e) provide AEMOwith a report that contains the following data:

@) Summary of status of allRoLR Evenfffected NMlsfor that MSATSParticipant listing:

(A)  Number of NMiIs for which all processing iscomplete.
(B)  Number of NMIs for which processing is stilin progressfor which there are issues.

(C) Number of NMls for which processing is stilin progressfor which there are no
issues.

Note: The reconciliation shall be limited to detail directly affected by theRoLR Event
(i) List of NMIs that are in dispute and reasons for thedispute.
(i) Impact statementsincluding:

(A)  Volume of NMls processed for theMSATSParticipant

(B) Estimated times for compétion of business processes described iRart Aof this
document.

(C) Any timeframe impacts onbusiness as usuaMSATSrelated business processes.
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18.3. Related Part B Section

Section18is related to section105
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19.1.

GY

GHAEM

AUSTRALIAN ENERGY MARKET OPERATOR

AEMO CONDUCTS ROLR POSIMPLEMENTATIONREVIEW

AEMO Obligations

Within six months of the date aRoLR EventAEMO must:

Undertake andpublisha report of a RoLR Post Implementation Reviewvhich includes:

(0] A review of the impacts to themarket as awhole.
(i) Captured substantialissues.
(iii) Proposed solutions, or a proposed methodology to identify solutions to the captured

issues and changes to these Procedure wherequired.
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PART B- B2B PROCEDURE ROLR PROCESS

101. GENERAL B2BOBLIGATIONS

101.1. Application

@

(b)

The purpose of clausel01is to specify general obligations imposed on each Roléhat is
potentially involved in aRoLR Eventwithin the context of B2Brelated business processes.
Specific dligations are also assigned in otheclauses.

Clausel01lapplies to the following, asapplicable:
(0] Service Providers and Rol-Rvent affectedParticipants.

(i)  Suspended Retailer

101.2. Application of this procedure

Thisprocedure applies to the following participatingJurisdictions:

ACT

Yes

NSW QLD SA VIC TAS
Yes Yes Effective from 30 Effective from 30 Yes
March 2011 March 2011

101.3. General Obligations for Service Providers and RoLR Event Affected
Participants as Applicable

101.3.1.

@

101.3.2.

@

(b)

©

(d)

In Advance of a RoOLR Event

Participants andService Providermust maintain up to date contact details for theRoLR Key
Contactwithin the NEM Retail Operations Contacts Ligthich is managed under section 6 of
the B2B Procedure: Technical Dedry SpecificationThis includes the primary operational
contact and the process owner or escalatiogontact.

Once a RoLR Event is invoked

Participants andService Providersust maintain business as usuabnd must meet any
business as usuabbligations, some of which might be consequent on theRoLR Eventthat
are defined in the B2B Procedureand other documentation asappropriate.

Immediately after AEMOhas invoked aRoLR EventRoLR EvenAaffected Participantsand
Service Providermust, in accordance with thisPart B- B2B Procedure: RoLR Processl

other documentation as appropriate, follow the set of defined processes for the transition of
NMls and associated business services from thBuspended Retaileto the RoLR

The nominated RoLR Key Contacior each RoLR EvenfAffected MSATSParticipantmust be
available for otherRoLR Key Contacttb communicate to, and to provide and receive data
from, as determined in thisPart B- B2B Procedure: RolHRocess

Should the primary operational RoLR Key Contacand the process owner or escalatiorROLR
Key Contactfor an organisation both be on leave or otherwise unavailable at the time a
RoOLR Evenis invoked, the organisation must update theNEM Retail Operations Contacts
Listwith the name and contact details for replacementRoLR Key Contacts
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101.4. Suspended Retailer

101.4.1. Once a RoLR Event is invoked

The Suspended Retailer must:

(@) Ensure that one of its nominatedRoLR Key Contactis available forRoLR Even#ffected
MSATS Participantso communicate to, and to receive data from and provide data to as
required in this Part B- B2B Procedure: RolFRocess

102. ROLR OBTAINS CUSTOMER & SITE DETAILS FOR NMIS FOR WHICH IT HAS
BECOME FINANCIALLYRESPONSIBLE

102.1. Application

Clausel02appliesto:

(@) RoLR.

(b)  Suspended RetaileftnsolvencyOfficial.
() LNSP.

102.2. Conditions Precedent

(@) AEMOnhas provided the Suspended Retailewith the NMI list reports, as required by clause
5.3c).

(b) AEMOnhas provided the Sewice Provider(the LNSB with the NMI list reports, as required by
clause 5.3c).

102.3. Suspended Retailer/Insolvency Official Obligations

The Suspended Retailer/Insolvency Official must:

(@) Provide eachRoLRwith the customerand Site detailsdata specified in Table 102 A for each
of the NMis to be transferred to that RoLRhat were in the NMI List provided by AEMO (the
RoLRFRMPNMI List- Where Suspended Retaileis FRMPReport) as a consequence of the
application of clause 5.3a) and clause 5.3c), but excluding the NMiIs identified in clause
102.3b).

(b)  Exclude from the list ofNMIs identified in clause 102.31) any NMls transferred to aretailer
other than the RoLRas aresult ofAEM s accel eration of any existing transfers away fr.
the Suspended Retaileras a result of the application of clause 8.8). Use, to identify the
NMis to be exduded:

@) The list provided by AEMOin compliance with clause 8.31); and

(i)  Any MSATSCOM notifications received as a consequence of the application of clause
8.3¢).

(c)  Supply the data referred to in dause 102.3)in csv format as a minimum to theRoLR Key
Contact, unless an alternative person to receive the data has been agreed between both
parties. The preferred delivery mechanism is a DVD (any DVD type), with the lkap
delivery method being email. The backup delivery method is, however, the preferred
method if the amount of data to be transmitted is less than onenegabyte.
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Table 102-A: Customer and Site Details to Provide to RoLR

FIELD (COLUMN FORMAT M or COMMENT (REFERENCE TO B2B PROCEDURE WHERI

NAME IF PROVIDED (BASED ON B2B R** DATA IS DEFINED AND ADDITIONAL QUALIFICATION

IN .CSV FILE) PROCEDURE) WHERE NECESSARY)

NMI CHAR(10) M As defined in the CustanerDetailsNotification transaction
in B2B Procedure: Customer and Site Details Notification
Process.

NMIChecksum CHAR(1) M As defined in the CustomerDetailsNotification transaction
in B2B Procedure: Customer and Site Details Notification
Process.

CustomeNamePerson VARCHAR(12) R A component of CustomerName, which is part of a

NameTitle CustomerDetailsNotification transaction in theB2B

Procedure: Customer and Site Details Notification Process.
The format of this component is as per the definition of
PersonNameTitle in the PERSONNAME definition in the
B2B Procedure: Technical Guidelines for B2Bcedures

CustomerNamePerson VARCHAR(40) R A component of CustomerName, which is part of a

NameGiven CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process.
The format of this component is as per the definition of
PersonNameGiven in the PRSONNAME definition in the
B2B Procedure: Technical Guidelines for B2Bcedures

CustomerNamePerson VARCHAR(40) R A component of CustomerName, which is part of a

NameFamily CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process.
The format of this component is as per the definition of
PersonNameFamily in the PERSONNAME defion in the
B2B Procedure: Technical Guidelines for B2Bcedures

BusinessName VARCHAR(200) R As defined in the CustomerDetailsNotification transaction
in the B2B Procedure: Customer and Site Details Notificatic
Processand further explained in the tade in clause 3.2 of
the B2B Procedure: Technical Guidelines for B2Bcedures

BusinessContactName VARCHAR(12) R A component of BusinessContactName, which is a part of

Title the CustomerDetailsNotification transaction as defined in
the B2B Procedure: Customer and Site Details Notification
ProcessThe format of this component is as per the
definition of PersonNameTitle inthe PERSONNAME
definition in the B2B Procedure: Technical Guidelines for
B2B Procedures

BusinessContactPerso VARCHAR(40) R A component of BusinessContactName, which is part of a

nNameGiven CustomerDetailsNotification transaction in theB2B
Procedure: Cusmer and Site Details Notification Process
The format of this component is as per the definition of
PersonNameGiven in the PERSONNAME definition in the
B2B

Procedure: Technical Guidelines for B2B Procedures
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FIELD (COLUMN
NAME IF PROVIDED
IN .CSV FILE)

BusinessContactPerso
nNameFamily

SiteFlatOrUnitType

SiteFlatOrUnitNumber

SiteFloorOrLevelType

SiteFloorOrLevelNumb

er

SiteBuildingOrProperty
Namel

SiteBuildingOrProperty
Name2

SiteLocationDescriptor

SiteHouseNumberl

FORMAT
(BASED ON B2B
PROCEDURE)

VARCHAR(40)

VARCHAR(4)

VARCHAR(7)

VARCHAR(2)

VARCHAR(5)

VARCHAR(30)

VARCHAR(30)

VARCHAR(30)

NUMERIC(5)

IN RANGED-
99999

M or
R**

)
~)AEMO

COMMENT (REFERENCE TO B2B PROCEDURE WHERI
DATA IS DEFINED AND ADDITIONAL QUALIFICATION
WHERE NECESSARY)

A component of BusinessContactName, which is part of a
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The format of this component is as per the definition of
PersonNameFamily ithe PERSONNAME definition in the
B2B Procedure: Technical Guidelines for B2B Procedures

A component of SiteAddress. The valid values for and
format of this component are asper the definition of
FlatOrUnitType in the ADDRSS definition in theB2B
Procedure: Technical Guidelines for BRBocedures

A component of SiteAddress The format of this
component is as per the definition of FlatOrUnitNumber in
the ADDRESS definition in th&2B Procedure: Technical
Guidelines for B2Brocedures

A component of SiteAddress The valid values for and
format of this component are as per the definition of
FloorOrLevelType in the ADDRESS definition in ti&2B
Procedure: Technical Guidelines for BRBocedures

A component of SiteAddress The format of this
component is as per the definition of FloorOrLevelNumber
in the ADDRESS definition in th&2B Procedure: Technical
Guidelines for B2BProcedures

A component of SiteAddress The format of this

component is as per the definition of
BuildingOrPropertyName in the ADDRESS definition in the
B2B Procedure: Technical Guidelines for B2Bcedures

A component of SiteAddress The format of this

component is as per the definition of
BuildingOrPropertyName in the ADDRESS definition in the
B2B Procedure: Technical Guidelines for B2Bcedures
Note: This is only required if the building or property name
require more than one line of description. It should only be
supplied if there is a value irSiteBuildingOrPropertyNamel.

A component of SiteAddress The format of this
component is as per the definition of LocationDescriptor in
the ADDRESS déiition in the B2B Procedure: Technical
Guidelines for B2BProcedures

A component of SiteAddress The formatof

this component is as per the definition of HouseNumber in
the ADDRESS definition in th&2B Procedure: Technical
Guidelines for B2B Procedurel$ there is only one house
number, use this data element only. If the address has a
range of numbers, the firstnumber in the range should go
here.
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FIELD (COLUMN FORMAT M or COMMENT (REFERENCE TO B2B PROCEDURE WHERI
NAME IF PROVIDED (BASED ON B2B R** DATA IS DEFINED AND ADDITIONAL QUALIFICATION
IN .CSV FILE) PROCEDURE) WHERE NECESSARY)

SiteHouseNumberSuffi VARCHAR(1) R A component of SiteAddress The format of this

x1 component is as per the definition of HouseNumberSuffix

in the ADDRESS definition in th&2B Procedure: Technical
Guidelines for B2B Procedured/here data is provided,
there must be a value in SiteHouseNumber1l.

SiteHouseNumber2 NUMERI@S) IN R See description of 0SiteHo
RANGH- second number in the range if the address is expressed as
99999 a numberrange.

Where data is provided, there must be a value in
SiteHouseNumber1l.

SiteHouseNumberSuffi VARCHAR(1 R See description of 06SiteHo
X2 provided, there must be a value InSiteHouseNumber2.
SiteLotNumber VARCHAR(6) R A component of SiteAddress The format of this

component is as per the definition of LotNumber in the
ADDRESS definition in thd&2B Procedure: Technical
Guidelines for B2B Procedures

SiteStreetNamel VARCHAR(30) R A component of SiteAddress The format of this
component is as per tte definition of StreetName in the
ADDRESS definition in th@&2B Procedure: Technical
Guidelines for B2B Procedurel§ there is only one street
name in the address, use this data element only. If the
address has more than one street name (e.g. an address
on a corner), the first street name part of the address goes
here.

SiteStreetTypel VARCHAR(4) R A component of SiteAddress The valid values for and
format of this component are as per the definition of
StreetType in the ADDRESS definition in th82B Procdure:
Technical Guidelines for B2B Procedur¥ghere data is
provided, there must be a value in SiteStreetNamel.

SiteStreetSuffix1 VARCHAR(2) R A component of SiteAddress The valid values for and
format of this component are asper the definition of
StreetSuffix in the ADDRESS definition in thB2B
Procedure: Technical Guidelines for B2B Proceduv®bere
data is provided, there must be a value in SiteStreetName1

SiteStreetName2 VARCHAR(30) R See description of 6SitesSt
required, when usedin
conjunction with a location descriptor for physical
addresses that are expressed as the corner of two streets
or rear accesdots.
Where data is provided, it must be the second name (i.e.
there must be a value inSiteStreetName1).

SiteStreetType2 VARCHAR(4) R See description of 06SitesSt
provided, it must be related to a value inSiteStreetName2.

SiteStreetSuffix2 VARCHAR(2) R See description of 6SitesSt
provided, it must be related to a value inSiteStreetName2.
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FIELD (COLUMN FORMAT

NAME IF PROVIDED (BASED ON B2B
IN .CSV FILE) PROCEDURE)
SiteLocality VARCHAR(46)
SiteAddressState VARCHAR(3)

SiteAddressPostcode  CHAR(4)

SiteUnstructuredAddre VARCHAR(80)
ssl

SiteUnstructuredAddre VARCHAR(80)
ss2

SiteUnstructuredAddre VARCHAR(80)
ss3

M or
R**

COMMENT (REFERENCE TO B2B PROCEDURE WHERI
DATA IS DEFINED AND ADDITIONAL QUALIFICATION
WHERE NECESSARY)

A component of SiteAddress The format of this
component is as per the definition of Locality
(SiteAddressCity) in the ADDRESS definition in ti@2B
Procedure: Technical Guidelss for B2B’rocedures

A component of SiteAddress The valid values for and
format of this component are asper the definition of
SiteAddressState in the ADDRESS definition in tfB2B
Procedure: Technical Guidelines for BRBcedures

A component of SiteAddress The valid values for and
format of this component are asper the definition of
SiteAddressPostcode in the ADDRESS definition in tB2B
Procedure: Technical Guidelines for BRBcedures

If the site address is not stored in a structured format and
structured address details (for the buildig, flat, street
name and number, etc) cannot be provided, then the
equivalent information can be provided using this data
item and, if required two
does not, however, include locality, state opostcode.

The preference $ for data to be provided in the format it is
stored (i.e. if the data is stored as structured data, provide
structured data but if structured data is not available
because the address is stored as an unstructured address,
provide the unstructuredaddress)

This element is a component of SiteAddressThe format of
this component is as per the definition of
UnstructuredAddress1 in the ADDRESS definition in ti#2B
Procedure: Technical Guidelines for BRBcedures

This element is a component of SiteAddressThe format of
this component is as per the definition of
UnstructuredAddress2 in the ADDRESS definition in the
B2B Procedure: Technical Guidelines for B2Bcedures

If the unstructured address requires moreéhan

one line, then this item contains thesecond line. Where
data is provided, there must be a value in Unstructured
SiteAddress1.

This element is a component of SiteAddressThe format of
this component is as per the definition of
UnstructuredAddress3 in he ADDRESS definition in the
B2B Procedure: Technical Guidelines for B2B Procedufes
the unstructured address requires more than two lines,
then this item contains the third line. Where data is
provided, there must be a value in Unstructured
SiteAddresg.
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FIELD (COLUMN FORMAT M or COMMENT (REFERENCE TO B2B PROCEDURE WHERI
NAME IF PROVIDED (BASED ON B2B R** DATA IS DEFINED AND ADDITIONAL QUALIFICATION
IN .CSV FILE) PROCEDURE) WHERE NECESSARY)

PostalFlatOrUnitType ~ VARCHAR(4) R Postal address is only regq

address is different from the Siteaddress.

This element is a component of PostalAddress, which is a
part of the CustomerDetailsNotification transaction in the
B2B Procedure: Customer and Site Details Notification
ProcessThe valid values for and format of this component
are as per the definition of FlatOrUnitType in the ADDRES!
definition in the B2B Procedure: Technical Guidelines for

B2BProcedures
PostalFlatOrUnitNumb  VARCHAR(7) R Postal address is only req
er address is different from the Site address. This element is ¢

component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site DetaiNotification Process.
The format of this component is as per the definition of
FlatOrUnitNumber in the ADDRESS definition in thB2B
Procedure: Technical Guidelines for BRPBocedures

PostalFloorOrLevelTyp VARCHAR(2) R Postal address is only required f t he custom

€ address is different from the Site address. This element is ¢
component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process.
The vald values for and format of this component are as
per the definition of FloorOrLevelType in the ADDRESS
definition in the B2B Procedure: Technical Guidelines for

B2BProcedures
PostalFloorOrLevelNu VARCHAR(5) R Postal address is only required if th& ust omer 8 s
mber address is different from the Site address. This element is ¢

component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process.
The format of this component is as per the definitionof

FloorOrLevelNumber in the ADDRESS definition in tH82B
Procedure: Technical Guidelines for BRBcedures

PostalBuildingOrPrope VARCHAR(30) R Postal address is only req

r tyNamel address is different from the Site address. This element is ¢
component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site DetaiNotification Process.
The format of this component is as per the definition of
BuildingOrPropertyName in the ADDRESS definition in the
B2B Procedure: Technical Guidelines for B2B ProcedBes
also additional notes for SiteBuildingOrProperty Namel in

thistable.
PostalBuildingOrPrope VARCHAR(30) R See definition of PostalBuildingOrPropertyName1l.
r tyName2 Additional notes for SiteBuildingOrPropertyName2 in this

table apply heretoo.
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FIELD (COLUMN FORMAT M or
NAME IF PROVIDED (BASED ON B2B R**
IN .CSV FILE) PROCEDURE)

PostalLocationDescript VARCHAR(30) R
or

PostalHouseNumberl NUMERIC(5) IN R
RANGH-
99999

PostalHouseNumberS VARCHAR(1) R
u ffix1

PostalHouseNimber2 ~ NUMERIC(5) IN R
RANGH-

99999

PostalHouseNumberS VARCHAR(1) R
u ffix2

PostalLotNumber VARCHAR(6) R

)
~)AEMO

COMMENT (REFERENCE TO B2B PROCEDURE WHERI
DATA IS DEFINED AND ADDITIONAL QUALIFICATION
WHERE NECESSARY)

Postal addressisonly require i f t he custo
address is different from the siteaddress.

This element is a component of PostalAddress, which is a
part of the CustomerDetailsNotification transaction in the
B2B Procedure: Customer and Site Details Notification
ProcessThe format of this component is as per the
definition of LocationDescriptor in the ADDRESS definition
in the B2B Procedure: Technical Guidelines for B2B
Procedures

Postal address is only required if the customed s pos
address is different from the siteaddress.

This element is a component of PostalAddress, which is a
part of the CustomerDetailsNotification transaction in the
B2B Procedure: Customer and Site Details Notification
ProcessThe format of this component is as per the
definition of HouseNumber in the ADDRESS definition in
the B2B Procedure: Technical Guidelines for B2B Procedul
See also additional notes for SitehouseNumber1 in this
table, which apply heretoo.

Postal address is only required ifthe ust omer & s
address is different from the Siteaddress.

This element is a component of PostalAddress, which is a
part of the CustomerDetailsNotification transaction in the
B2B Procedure: Customer and Sketails

Notification ProcessThe format of this component is as per
the definition of HouseNumberSuffix in the ADDRESS
definition in the B2B Procedure: Technical Guidelines for
B2B ProceduresSee also additional notes for
SiteHouseNumberSuffix1 in this table, which apply here
too.

See definition of PostalHouseNumberl. Additional notes
for SiteHouseNumber2 in this table apply her¢oo.

See definition of PostalHouseNumberSuffix1. Additional
notes for SiteHouseNumberSuffix2 in this table apply here
too.

Postal address is only req
address is different from the Siteaddress.

This element is a component of PostalAddress, which is a
part of the CustomerDetailsNotification transaction in the
B2B Procedure: Customer and Site Details Notification
ProcessThe format of this component is as per the
definition of LotNumber in the ADDRESS definition in the
B2B Procedure: Technical Guidelines for B2B Procedures
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FIELD (COLUMN FORMAT M or COMMENT (REFERENCE TO B2B PROCEDURE WHERI
NAME IF PROVIDED (BASED ON B2B R** DATA IS DEFINED AND ADDITIONAL QUALIFICATION
IN .CSV FILE) PROCEDURE) WHERE NECESSARY)

PostalStreetNamel VARCHAR(30) R Postal address is only regq

address is different from the site address. This element is &
component of PostalAddres, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process.
The format of this component is as per the definition of
StreetName in the ADDRESS definition in thB2B
Procedure: Teafical Guidelines for B2B ProcedureSee

also additional notes for SiteStreetNamel in this table,
which apply heretoo.

PostalStreetTypel VARCHAR(4) R Postal address is only req
address is different from the site address. Thielement is a
component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The valid values for and format of this component are as
per the definition of StreetType in the ADDRESS definition
in the B2B Procedure: Technical Guidelines for B2B
ProceduresSee also additional notes for SiteStreetTypel ir
this table.

PostalStreetSuffix1 VARCHAR(2) R Postal address is only regq
address is different fromthe
site address. This element is a component of
PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The valid values for and format of this component are as
per the definition of StreetSuffix in the ADDRESS definition
in the B2B Procedure: Technical Guidelines for B2B
ProceduresSee also additional notes for SiteStreetTypel ir
this table, which applyhere too.

PostalStreetName2 VARCHAR(30) R See definition of PostalStreetNamel. Additional notes for
SiteStreetName?2 in this table apply her¢oo.
PostalStreetType2 VARCHAR(4) R See definition of PostalStreetTypel. Additional notes for
SiteStreetType2 in this table apply heréoo.
PostalStreetSuffix2 VARCHAR(2) R See definition of PostalStreetsuffix1. Additional notes for
SiteStreetsuffix2 in this table apply heréoo.
PostalDeliveryType VARCHAR(11) R Postal address is only req

address is different from the Site address. This element is ¢
component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site DetaiNotification Process.
The valid values for and format of this component are as
per the definition of PostalDeliveryType in the ADDRESS
definition in the B2B Procedure: Technical Guidelines for
B2BProcedures
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FIELD (COLUMN FORMAT M or
NAME IF PROVIDED (BASED ON B2B R**
IN .CSV FILE) PROCEDURE)

PostalDeliveryNumber VARCHAR(3) R
Prefix

PostalDeliveryNumber NUMERIC(5) IN R
Value RANGE: 99999

PostalDeliveryNumber VARCHAR(3) R
Suffix

PostalUnstructuredAd VARCHAR(80) R
dressl

)
~)AEMO

COMMENT (REFERENCE TO B2B PROCEDURE WHERI
DATA IS DEFINED AND ADDITIONAL QUALIFICATION
WHERE NECESSARY)

Postal address is only regq
address is different from the site address. This element is &
component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site DetaiNotification Process
The valid format of this component is as per the definition
of PostalDeliveryNumberPrefix in the ADDRESS definition
in the B2B Procedure: Technical Guidelines for B2B
Procedures

Postal address is only req
address is different from the Site address. This element is ¢
component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Siteetails Notification Process
The valid format of this component is as per the definition
of PostalDeliveryNumberValue in the ADDRESS definition
in the B2B Procedure: Technical Guidelines for B2B
Procedures

Postaladdress is only requiret¢
address is different from the site address. This element is &
component of PostalAddress, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Nfitiation Process
The valid format of this component is as per the definition
of PostalDeliveryNumberSuffix in the ADDRESS definition
in the B2B Procedure: Technical Guidelines for B2B
Procedures

If the postal address is not stored in a structured format
and structured address details (for the building, flat, street
name and number, etc) cannot be provided, then the
equivalent information can be provided using this data
item and, if ragudirresd ttwme
does not, however, include locality, state opostcode.

The preference is for data to be provided in the format it is
stored (i.e. if the data is stored as structured data, provide
structured data but if structured data is not awailable
because the address is stored as an unstructured address,
provide the unstructuredaddress).

This element is a component of PostalAddress, which is a
part of the CustomerDetailsNotification transaction in the
B2B Procedure: Customer and Site DesalNotification
ProcessThe format of this component is as per the
definition of UnstructuredAddress1 in the ADDRESS
definition in the B2B Procedure: Technical Guidelines for
B2BProcedures
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FIELD (COLUMN FORMAT M or COMMENT (REFERENCE TO B2B PROCEDURE WHERI
NAME IF PROVIDED (BASED ON B2B R** DATA IS DEFINED AND ADDITIONAL QUALIFICATION
IN .CSV FILE) PROCEDURE) WHERE NECESSARY)

PostalUnstructuredAd  VARCHAR(80) R This element is a component of PostalAddress, which is a
d ress2 part of the CustomerDetailsNotification transaction in the

B2B Procedure: Customer and Site Details Notification
ProcessThe format of this component is as per the
definition of UnstructuredAddress2in the ADDRESS
definition in the B2B Procedure: Technical Guidelines for
B2BProcedures

See also additional notes for SiteUnstructuredAddress2 in
this table, which apply heretoo.

PostalUnstructuredAd VARCHAR(80) R This element is a component ofPostalAddress, which is a

d ress3 part of the CustomerDetailsNotification transaction in the
B2B Procedure: Customer and Site Details Notification
ProcessThe format of this component is as per the
definition of UnstructuredAddress3 in the ADDRESS
definition in the B2B Procedure: Technical Guidelines for
B2BProcedures

See also additional notes for SiteUnstructuredAddress3 in
this table, which apply heretoo.

PostalSuburbOrPlaceO VARCHAR(46) R A component of PostalAddress, which is a part of the

rLocality CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The format of this component is as per the definition of
Locality (SiteAddressCity) in the ADRESS definition in the
B2B Procedure: Technical Guidelirfes B2B Procedures

This is mandatory if any o
aresupplied.
PostalStateOrTerritory VARCHAR(3) R A component of PostalAddress, which is a part of the

CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The format of this component is as per the definition of
SiteAddressState in the ADDRESS defion in the B2B
Procedure: Technicabuidelinesfor B2B ProceduresThis is

mandatory if any other O0Po
supplied.
PostalPostcode CHAR(4) R A component of PostalAddress, which is a part of the

CustomerDetailsNotification transation in the B2B
Procedure: Customer and Site Details Notification Process
The format of this component is as per the definition of
SiteAddressPostcode in the ADDRESS definition in tiB2B
Procedure: Technical Guidelines for B2B Procedutiéss is

mandator y i f any other ©6Posta
supplied.
ContactlPhonePrefix ~ VARCHAR(4) R A component of PhoneNumberl, which is a part of the

CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The format of this component is as per the definition of
Prefix in the TELEPHONE definition the B2B Procedure:
Technical Guidelines for B2B Procedurd@#is is mandatory
if there is a value in ContactlPhoneNumber.
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FIELD (COLUMN FORMAT
NAME IF PROVIDED  (BASED ON B2B
IN .CSV FILE) PROCEDURE)

ContactlPhoneNumbe VARCHAR(15)
r

ContactlPhoneService VARCHAR(40)

Comment

ContactlPhoneService VARCHAR(12)
Type

Contact2PhonePrefix ~ VARCHAR(4)

Contact2PhoneNumbe VARCHAR(15)
r

Contact2PhoneService VARCHAR(40)
Comment

M or
R**

R

R

)
~)AEMO

COMMENT (REFERENCE TO B2B PROCEDURE WHERI
DATA IS DEFINED AND ADDITIONAL QUALIFICATION
WHERE NECESSARY)

A component of PhoneNumberl, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process.
The format of this component is as per the definition of
Number in the TELEPHONE definition in thB2B Procedure:
Technical Guidelines for B2B Procedurd@#is is mandatory
if there is a valuein ContactlPhonePrefix.

A component of PhoneNumber1, which is

part of the CustomerDetailsNotification transaction in the
B2B Procedure: Customer and Site Details Notification
Process The valid values forand format of this component
are as per the definition of ServiceComment in the
TELEPHONE definition in th82B Procedure: Technical
Guidelines for B2B Procedures

A component of PhoneNumbe12, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The valid values for and format of this component are as
per the definition of ServiceType in the TELEPHONE
definition in the B2B Procedure: Taaical Guidelines for
B2BProcedures

A component of PhoneNumber2, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The format of this component is as per the definition of
Prefix in the TELEPHONE definition the B2B Procedure:
Technical Guidelines for B2B Procedur@ontact2 phone
details should only be populated if a Contact2 telephone
number has been provided. This is mandatory if there is a
value inContact2PhoneNumber.

A component of PhoneNumber2, which is a part of the
CustomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The format of this component is as per the definition of
Number in the TELEPHONE definition in thB2B Procedure:
Technical Guidelines for B2B Procedurd@#is is mandatory
if there is a value in Contact2PhonePrefix.

A component of PhoneNumber2, which is a part of the
CugomerDetailsNotification transaction in theB2B
Procedure: Customer and Site Details Notification Process
The valid values for and format of this component are as
per the definition of ServiceComment in the TELEPHONE
definition in the B2B Procedure: Tecital Guidelines for
B2B Procedures
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FIELD (COLUMN FORMAT M or COMMENT (REFERENCE TO B2B PROCEDURE WHERI
NAME IF PROVIDED (BASED ON B2B R** DATA IS DEFINED AND ADDITIONAL QUALIFICATION
IN .CSV FILE) PROCEDURE) WHERE NECESSARY)

Contact2PhoneService VARCHAR(12) R A component of PhoneNumber2, which is a part of the
Type CustomerDetailsNotification transaction in theB2B

Procedure: Customer and Site Details Notification Process
The valid values for and format of this component are as
per the definition of ServiceType in the TELEPHONE
definition in the B2BProcedure:

Technical Guidelines for B2Brocedures

RebateCode VARCHAR(20) R As defined in the CustomerDetailsNotification transaction
in the B2B Procedure: Customer and Site Details Notificatic
ProcessThe valid values for and format of this component
are as per the definition of RebateCode in théeB2B
Procedure: Customer and SitDetails Notification Process

PensionHealthCardNu VARCHAR(10) R As defined in the CustomerDetailsNotification transaction

mber in the B2B Procedure: Customer and Site Details Notificatic
ProcessThe valid values for and format of this component
are as per the definition of PensionHealthCardNumber in
the B2B Procedure: Customer and Site Details Notification
Process

Mandatory if there is a value inRRebateCode.

FromDate DATE(8)* R As defined in the CustomerDetailsNotification transaction
in the B2B Procedure: Customer and Site Details Notificatic
Process The valid values for and format of this component
are as per the definition of FromDate in theB2B Procedure:
Customer and Site Details Notifation ProcessThis is
mandatory if there is a value inRRebateCode.

ToDate DATE(8)* R As defined in the CustomerDetailsNotification transaction
in the B2B Procedure: Customer and Site Details Notificatic
ProcessThe valid values for and format of this component
are as per the definition of ToDate in theB2B Procedure:
Customer and Site Details Notification ProcesEhis is
mandatory if the value in RebateCode is Health Cari@ard.

DateOfBirth DATE(8)* R Custome® s d &itthe o f
Mandatory if there is a value irRebateCode.

py)

Customerldentification VARCHAR(25) Contains cuslteoomer 6s dri ver

SensitiveLoad VARCHAR(20)

<

As defined in the CustomerDetailsNotification transaction
in the B2B Procedure: Customer and Site Details Notificatic
Process The valid values for and format of this component
are as per the definition of SensitiveLoad in th&2B
Procedure: Customer an@&ite Details Notification Process

SiteAccessDetails VARCHAR(160) R As defined in the SiteAccessNotification transaction in the
B2B Procedure: Customer and Site Details Notification
ProcessThe valid values for and format of this component
are as per the definition of AccessDetails in th&2B
Procedure: Customer and Site Details Notification Process
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FIELD (COLUMN FORMAT M or COMMENT (REFERENCE TO B2B PROCEDURE WHERI
NAME IF PROVIDED (BASED ON B2B R** DATA IS DEFINED AND ADDITIONAL QUALIFICATION
IN .CSV FILE) PROCEDURE) WHERE NECESSARY)

SiteHazardDescription VARCHAR(80) R As defined in the SiteAccessNotification transactiomithe

B2B Procedure: Customer and Site Details Notification
ProcessThe valid values for and format of this component
are as per the definition of HazardDescription in theB2B
Procedure: Customer and Site Details Notification Process

™ Values are agollows:
M Mandatory (must be provided inall situations)
R Required (if this information isavailable)

* Refer to definition of DATE(8) in clause 3.2 of thB2B Procedure: Technical GuidelifiesB2BProcedures

102.4. LNSPObligations

The LNSP must:

(@) Provide eachRoLRwith the customerand Site detailsdata specified in Table 102A for all the
NMis on the NMI list reports provided by AEMOin compliance with clause 5.%).

(b)  Exclude from the list ofNMiIs identified in clause102.4a) any NMls transferred to aretailer
other than the RoLRas aresult ofAEMGb s accel eration of any existing transfers away fr
the Suspended Retaileras a result of the application of clause 8.8), using, to identify the
NMis to be excluded:

(i) The list provided byAEMOin compliance with clause 8.31); and

(i)  Any MSATSCOM notifications receivel as a consequence of the application of clause
8.3¢)

(c)  Supply this information in csv format as a minimum to theRoLR Key Contactunless an
alternative person to receive the data has been agreed between both parties. The gegred
delivery mechanism is a DVD (any DVD type), with the backup delivery method being email.
The backup delivery method is, however, the preferred method if the amount of data to be
transmitted is less than onemegabyte.

102.5. Time Frame Rules

(@) TheSuspendedRetailer Insolvency Officialmust make reasonable endeavours to comply
with clause 102.3) by the end of the next business dayafter receiving the NMI List report
provided in compliance with clause 5.%), and, if that is not possible, must comply within
four business days of receivingt.

(b)  The LNSPmust comply with clause 102.4) within four business days of receivinghe NMI
List reports provided in compliance with clause 5.8) and clause 8.3).

103. MDP PROVIDES METERING READS FOR ROLR EFFECTIVE TRARSHFER

103.1. Application

Clausel03appliesto:
(a) MDP.
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103.2. Conditions Preced ent

(@) TheMDP has received any of thefollowing:

(i) An MSATSChange Request Notificationwith a COM status for a change oFRMP
generated as a result of the application of clause 8.8), clause 9.3 e) 5, claus@.3. f)3,
clause 9.3 j)6, clause 11.3 dj clause 11.3 €3 or clause 11.3 i, advising, for each
RoLR Eent Affected NMI where the Suspended Retailewas the Current FRMP which
Market Participantis the New FRMPand the date of effect of the change (the
ActualChangeDatein the MSATSChange Request Notificatiof), which is theRoLR
Effective Transfer Date

Note: MSATSChange Request Notificationggenerated as a result of the application
of clause 9.3 e) 5 or clause 11.3 B)will be easily identifiable because they use the
Change Reason Cod®f ROLR TheNMIs for which COM statusMSATSChange
Request Notificationsare generated as a result of compliance with clause 8 are
not so easily identified because they will have &usiness as usuaChange Reason
Code. These ones are ale to be identified from the report supplied by AEMOin
compliance with clause 8.3)).

(i)  An MSATSChange Request Notificationwith a COM status for a change ofE\NLR
generated as a result of the application of clause 10.3 d), where the Suspended
Retailerwas not the FRMP advising, for eachRoLR Evenfffected NMI where the
Suspended Retailewvas the Current ENLR which Market Participantis its New ENLR
and the date of effect of the change (theActualChangeDatein the MSATSChange
Request Notificatior), which is theRoLR Effective Transfer Date

Note: These would be notifications for change oENLRfor Second Tier NMIswhere
the Suspended Retailewas theENLR

103.3. MDP Obligations

The MDP must:

(@) For eachNMI for which it has received theMSATSChange Request Notificationidentified in
clause 103.2), provide metering dataup to the RoLR Effective Transfer Dat® those
MSATSParticipantse nt i t | ed to it, in accordance with the 6Service Level Requ
Metering dataCollection, Processing and Delivery Services fétetering Provider Category
Type 5D, 6D and7 D & .

(b)  In accordance with clause 103.8), if an actual read is available for thdRoLR Effective
Transfer Date provide it.

(c)  Inaccordance with clause 103.8), if an actual read is not available for theRoLR Effective
Transfer Date provide Substtuted metering data which complies with Substitution rules in
the Metrology Procedure: PartB.

103.4. Time Frame Rules

(@) Reasonable endeavours must be made to comply with clause 1033for each affectedNMI
within five businessdays after receiving the COMMSATSChange Request Notificationfor
that NMI.

103.5. Related Part A Clause

(@) Clausel03is related to Part Aclause13
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104.2.

104.3.

104.4.
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MANAGEMENT OF IN PROGRESS SERVICE ORDEHRASED BY SUSPENDED
RETAILER

Application

Clausel04appliesto:

(@) Suspended Retailer

(b)  LNSP.

(c) RoLR that becomes the retailer foRoLR Evenfffected NMIs where theSuspended Retailer
was theFRMP.

Conditions Precedent

(@) AEMOhasinvoked aRoLR Event

(b)  The Suspended Retailemnd LNSPhave received a notification of theRoLR Evenbeing
invoked.

Suspended Retailer Obligations

The Suspended Retailemust:

(@) Stop raising Service Order Requests fdRoLR EvenAffected NMls immediately aftetthe
RoLR Eventsinvoked.

(b)  After receiving the FRMPROLR NMList report provided by AEMOin compliance with clause
5.3c), provide eachRoLRwith a list of Service Ordershat have been raised, for which a
ServiceOrderRespongeansaction with a response typeofCl osur ed has not been received,
for all RoLRaffected NMls.

(c)  Atleast once eachbusiness dayprovide eachRoLRwith a list of all Sevice Ordersthat it has
previously raised, for which &ServiceOrderRespongeansaction with aServiceOrderStatusf
OPartially Completedo6, ONot CompRolRaffeckd or oCompl eted is
NMis where the date of the ActualDateAndTimen the ServiceOrderRespongeansaction is
equal to or greater than the RoLR Effective Transfer Date

(d) Include in the lists provided as requiredy:

(i) Clause 104.3), all the details contained in each originaBervice Order Requesas
defined in clause 4.1 of theB2B Procedure: Service Order Processl

(i)  Clause 104.2), all the details contained in each originaBervice Order Requesis
defined in clause 4.1 of theB2B Procedure: Service Order Progesmsd the information
provided by the LNSPin the ServiceOrderResponsas defined in clause 4.2 of theB2B
Procedure: Service Ordé&rocess

(e)  Ata minimum, the lists to be provided in conpliance with clause 104.®) and clause 104.3
c), must be in csvformat.

LNSPObligations

Each LNSP must:

(@) On receipt of notification that the RoLR Evenhas been invoked (either the originaAEMO
Communication notification or the notification referred in clause 3.3a), whichever is
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received first), obtain and retain a list of alBervice Ordersaised by the Suspended Retaile
for which a ServiceOrderRespongeansaction has yet to beprovided.

Note: This report will be used to support the reconciliation required by claus&05.3

(b)  Should the Suspended Retailesend anyService Order Requestsith an Action Type of
ONewd or 0 Repl aRolREffeotine ToansferaDatereNMIs that ae in
Jurisdictionswhere the Suspended Retailers no longer licensed to operate, send 8usiness
Rejectionsignal in response to theService Order Requesth i ch i ndi cates that 06The Request
falls outsidetheLNS® s r egul at or yo ba nidg acta notnrsadc.t u a |

Note that if the RoLR Eventvas invoked byAEMOissuing asuspension noticehen the
Suspended Retailewill not be able to operate in anyJurisdictionbecause they have been
suspended from theNEM

(c)  All De-Energisation for nonpayment Service Ordersnust be cancelled and finalised for
eachRoLR EvenAffected NMI, except where theLNSPconsiders the field wak is unable to
be cancelled, by sending aServiceOrderRespongeansaction with the following details:

@) ServiceOr dercSampluest eed ® No t
(i)  ExceptionCode =0 Ot her 6
(i) SpecialNotes=0 Ro L R¢6
(d)  Provide the RoLRwith a list of all Service Order$or which a ServieOrderResponswith a

0 Not Co m3eitvieeOreaiStatusias generated as a consequence of the requirements
of clause 104.4), which contains all of the detailsn:

1 Each original Service Order Request; as defined in claugel of the B2B Procedure:
Service Order Processand

9 Each original Service Order Response, as defined in clause 4.1 of the B2B Procedure:
Service OrderProcess.

(e) Complete the field work for any non-payment Service Ordershat have been scheduled in
the field that were not able to be cancelled.

) For a period of fifteen business daysstarting from when the NMI List report is received,
deliver to eachRoLRa daily report that has lists of allService Ordersletails including
Request and Response information initiated by th&uspended Retailefor NMls for which
the RoLRhas become theFRMP(to be sent to the RoLR Keyontact):

(0] For which aServiceOrderResponges yet to be sent to the Suspended Retailerand

those

(i)  For which aServiceOrderRespongeansaction with aServiceOrderStatus f 60 Par ti al |y
Compl eteddéd ONot Completedd orSuspddethpl et ed has been sent
Retailer

(@) Ataminimum, the list to be provided in compliance with clause 104.4 d) must be icsv
format and must:

(i) Contain all ServiceOrderRequest transaction fields as described in the B2B Procedure:
Service Order Processes Transactidrable

(i)  Contain all ServiceOrderResponse transaction fields as described in the B2B
Procedure: Service Order Procgses Transactioffable.
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(i)  Be in csv format with each row identified with the field name in the same order as
those described in the B2B Procedure: Service Order Processes Transaction Table,
with ServiceOrderRequest data preceding ServiceOrderRespora&ta

Note: The firstbusiness daythat this report is sent, the items identified in clause 104.4 &)
should include all applicableServiceOrderResponsevhere the date of the
ActualDateAndTimen the ServiceOrderRespongeansaction is equal to or greater than the
RoLR Effective Transfer Dat&ubsequent reports should include all applicable
ServiceOrderRespongeansactions generated since the previouseport.

104.5. RoLRObligations

The RoLR must:

(@) After receiving a list ofSewvice Ordersthat are still not finalised from the Suspended Retailer
provided in compliance with clause 104.®) or a list of Service Ordershat were finalised
with a ServiceOrderStatus f 0 Not Co mp | \Id\lSlél\méMP,flerBand dihbre
relevant participants asb consequence of clause 104.d) or clause 104.4 g), do the
following where necessary:

(i) If the service is still required, initiate a nevervice Ordewith the LNSPMC, MP_MDP
and other relevant participantsto have the serviceundertaken.

(b)  After receiving any lists ofService Ordershat were finalised with aServiceOrderStatuef
0 Ptairal I y Co mp | Suspended Retaileenroomipliaree with clause 104.8) or the
LNSP, MC, MP, MDEnd other relevant participantsin compliance with clause
104.3 g)2, do the following wherenecessary:

(0] If the service is still required, initiate a nevervice Ordewith the LNSPto have the
serviceundertaken.

(c) Be responsible for any charges passed on by theNSP, MC, MP, MDP and any other
relevant participants , under use of[system agreement@r contracts, for providing any
services it has requested fronLNSP, MC, MP, MDEBnd any other relevant participants
for any NMls transferred to it as a consequence of theRoLR Event

104.6. Time Frame Rules

(@) Clause 104.2) must be complied with immediately after receiving theAEMO
Communication notification that the RoLR Evenhas beeninvoked.

(b) Clause 1048 b) must be complied with within one Business Hourof receiving the NMI List
reports from AEMOprovided in compliance with clause 5.3).

(c) Clause 104.2) must be complied initially within one Business Houof receiving the NMI List
report provided in compliance with clause 5.3t) and continue once eachbusiness dayor
fourteen businesgdays

(d) Clause 104.4a) and clause 104.4) must be complied with immediately after receiving
notification that the RoLR Evenhas been invoked, either the originalREMO Communication
notification or the notification referred in clause 3.3), whichever is receivedirst).

(e) Clause 104.£) must be complied with by the end of the nextbusinessday after receiving
the NMI List report provided in compliance with clause 5.%).

) Clause 104.4l) must be complied with within a Business Hourof completing
clause 104.4).
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(g) Clause 104.4) must be complied with initially by the end of the nextbusiness dayafter
receiving the NMI List report provided by AEMOin compliance with clause 5.%), and then
by the end of each of the next fourteen businessays

105. PARTICIPANTS PERFORM A POST ROLR EVEETONCILIATION AND
PREPARE A REPORT FARMO

105.1. Application

Clausel05appliesto:

(@) MSATSParticipantsthat have a relationship withRoLR Eveniffected NMlisin one of the
following Roles:

() RoLR.
(i) LNSP.
iii MC.
iv) MP.
(ii)(v)_MDP.

105.2. Conditions Precedent

(@) AEMOhas sent the email, indicating that all updates ttMSATSare complete, required by
one of clause 9.3k), clause 10.3 e), clause 11)3clause 14.3) or clause 15.3).

Note: The time when the email is sent will depend on what subsequent tasks arequired.

1053.RoLR Event Affected Odigation§ Parti ci pant s?d

Each RoLR Event Affected MSATS Participant acting iRaleidentified in clause 105.1 a) must:

(@) Undertake a reconciliation of data and associated information in accordance withable 105
- below.

(b) Create a reconciliation differences table that captures discrepancies between theMl list
data provided by AEMOand Change Request Notificationsand B2B data and information
provided by other MSATSParticipants

(c)  Work within bilateral arrangements with other MSATSParticipantsand AEMOto resolve
issues identified in the reconciliation differencetable.

(d) Communicate with other MSATSParticipants in the first instance, via theRoLR Key Contacts
and thereafter between businesgpersonnel asapplicable.
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Table 105-A: Post RoLR Event Reconciliation Matrix i B2B Related Data

RECONCILING
PARTICIPANT

RoLR(now
FRMP)

RoLR(now
FRMP

RoLRnow FRMP

LNSP MC, MP,
and/or MDP as
relevant

(e)

DATA

Customer and Site
data for NMls
where FRMP was
updated.

Services Orders for
which a
ServiceOrder
Response with a
ServiceOrder tus
of ONot ¢
was received.

Services Orders for
which a
ServiceOrder
Response with a
ServiceOrderSta tus
of oOParti
Compl eted
received.

Ensure that a
ServiceOrderRe
sponsehas been
provided for all
Service Orders
requested by the
Suspended
Retailer

RECONCILES AGAINST

60 RoL R/ FRMPR WNKevkl L
Suspended Retailer is a Second Tie
FRMP Re p o retedvedAn d
60 RoL R/ L R3wRevE Lis
Suspended Retaileri€ENL R Re |
(includes First Tier NMIs where
Suspended Regiler is FRMP and
ENR)

Customer and Site details provided
by Suspended Retailer/Insolvency
Official and/or LNSP.

Lists provided byLNSPand/or
Suspended Retailefinsolvency
Official against internal documents
that track customercontacts

Used to confirm that they have
contacted all customersand
actioned appropriately.

Lists provided byLNSPand/or
Suspended Retailefinsolvency
Official against internal documents
that track customercontacts.

Used to confim that they have
contacted all customersand
actioned appropriately.

Compare snapshot report of
Service Order§rom Suspended
Retailermade in compliance with
clausea) against internal systems
to check if there are anyService
Orderson that list that have still not
been responded to with a
ServiceOrderResponse

OUTPUT

List of NMIson AEMO NMI lists
for which no customer and site
data has been received.

List of NMlIs for which customer
details have been received that
are not on the AEMO NMllists.

List of Service Ordersvith a
ServiceOrderStatue f 0 No |
completed that
followed up with the customer
by LNSP

List of Service Ordersvith a
ServiceOrder St
Compl etedd that
followed up with the customerd
by LNSP

List of Service Ordersaised by
Suspended Retailefor which a
ServiceOrderResponsg&s not
beensent.

Not until at least three months have passed since th®oLR Eventvas invoked provide

AEMOwith a report that contains the data specified in the subclauses of thislause105.3e)

(0]

(if)
(iii)

Summary of status of alRoLR EvenAffected NMls for that MSAT SParticipant.

A

received FRMPonly).

(B)

received FRMPonly).

©

ServiceOrders

Number of NMIs for which all required customerand Site details have been

Number of NMls for which all required customerand Site details have not been

Number of NMIs for which there are issues with regard to completiorof

List of NMlIs that are in dispute and reasons for thedispute.

Impact statementsincluding:
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€-) AEMO

(A)  Volume of NMlIs processed for theMSATSParticipant

(B) Estimated times for completion of business processes described PartB of
this document.

(C) Any timeframe impacts onbusiness as usuaB2Brelated business processes.

105.4. Time Frame Rules

(@)  The report must be provided to AEMOno earlier than three months after theRoLR Event
was invoked and no later than four months after theRoLR Eventvasinvoked.

105.5. Related Part A Clause

(@) ClauselO5is related to Part Aclause 16
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APPENDIX 1. SPECIFICATIONS FOR ROLREPORTS

)\
////)

AEMO

AUSTRALIAN ENEH

Y MARKET OPERATOR

Report Applicable Report Report Description Report Filename Recipient Timing
No. document Name format
section
ROLR_001 6.1(a) ROLRFRMP A summary report by Jurisdictionof NMIs where the Csv ROLR_001_<JURISDICTION> Each individualJurisdiction Delivered within 2
Summary Report FailedRetaileris the FRMP file business day®f ROLR
Type A EachRegulatorreceives the count ofNMIsfrom its where <JURISDICTIONS is the name Eventoccurring
Jurisdiction of the Regulator applicable to the
file.
ROLR_002 6.1(a) ROLRFRMP A summary report by MDP of NMIs where the Failed Csv ROLR_002_<MDP> Each individualMDP Delivered within 2
Summary Report Retaileris the FRMP file business day®f RoLR
Type B EachMDP receives the count ofNMiIs for which it is the where <MDP> is the Participant ID Eventoccurring
CurrentMDP. of the MDP applicable to thefile.
ROLR_003 6.1(a) ROLRFRMP A summary report by LNSP/ENMof NMIs where the Csv ROLR_003_<LNSP> Each individualLNSPENM Delivered within 2
Summary Report FailedRetaileris the FRMP file business day®f RoLR
Type C EachLNSP/ENMreceives the count ofNMis for which it is where <LNSP> is the Participant ID Eventoccurring
the Current LNSP/ENM of the LNSPapplicable to thefile.
ROLR_004 6.1(a) ROLRFRMP A summary report by RoLRas the New FRMPof NMIs Ccsv ROLR_004_<ROLR> Each individualRoLRas the Delivered within 2
Summary Report  Where the FailedRetaileris the FRMP file New FRMP business day®f RoLR
Type D EachRoLRreceives the count ofNMIs for which it is the where <ROLR> is the Participant ID Eventoccurring
current RoLR(i.e. theNMIs for which it can expect to of the RoLRapplicable to the file.
become the Current FRMR.
ROLR_005 6.1(a) ROLRFRMP A summary report by RoLRas the New FRMPof NMIs Csv ROLR_005_<SR> The FailedRetailer(SR) Delivered within 2
Summary Report where the FailedRetaileris the FRMP file business day®f ROLR
Type D The FailedRetailerreceives the count ofNMis for each where <SR> is the Participant ID of Eventoccurring
RoLR(i.e. theNMls for which the RoLRs) can expect to the FailedRetailer
become the Current FRMR.
ROLR_006 6.1(a) RoOLR/FRMP A summary report by MPBof all NMIs where the Failed Csv ROLR_006_<MPB> Each individualMPB Delivered within 2
Summary Report Retaileris the FRMP file business day®f RoLR
Type E where <MPB> is the Participant ID of Eventoccurring
the MPBapplicable to thefile.
ROLR_007 6.1(b) ROLR/LR A summary report by Jurisdictionof all NMIs where the Csv ROLR_007_<JURISDICTION> Each individualRegulator Delivered within 2
Summary Report  FailedRetaileris the EN.R file business day®f RoLR
Type A EachRegulatorreceives the count ofNMIsfrom its where <JURISDICTION> is the name Eventoccurring
Jurisdiction of the Regulatorapplicable to the
file.
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Report Applicable Report Report Description Report Filename Recipient Timing
No. document Name format
section
ROLR_008 6.1(b) ROLR/LR A summary report by MDP of NMIs where the Failed Csv ROLR_008_<MDP> Each individualMDP Delivered within 2
Summary Report  Retaileris the EN-R file business day®f RoLR
Type B EachMDP receives the count ofNMIs for which it is the where <MDP> is the Participant ID Eventoccurring
CurrentMDP. of the MDP applicable to thefile.
ROLR_009 6.1(b) ROLR/LR A summary report by LNSP/ENMof all NMIs where the CSsv ROLR_009_<LNSP> Each individualLNSPor Delivered within 2
Summary Report  FailedRetaileris the ENLR file ENM business day®f RoLR
Type C EachLNSP/ENMreceives the count ofNMls for which it is where <LNSP> is the Participant ID Eventoccurring
the Current LNSP/ENM. of the LNSPapplicable to thefile.
ROLR_010 6.1(b) ROLR/LR A summary report by New ENLR(RoLRas theNew ENLR  CSV ROLR_010_<ReplacemebR> Each individualRoLR(either  Delivered within 2
Summary Report  Of all NMIs where the FailedRetaileris the ENLR Each file as theNew FRMPR as the business day®f RoLR
Type D replacementENLR nominated by theRegulator receives where <Replacement LR> is the New ENLRor both) Eventoccurring
the count of NMlIs for which it can expect to become the Participant ID of the Replacement.R
CurrentLR. applicable to thefile.
ROLR_011 6.1(b) ROLR/LR A summary report byNew ENLR(RoLRas theNew ENLR  CSV ROLR_011_<SR> The FailedRetailer(SR) the Delivered within 2
Summary Report  Of all NMis where the FailedRetaileris the EN-R file new ENLR business day®f RoLR
Type D The Current ENLR(which is theFailedRetaile) receives where <SR> is the Participant ID of Eventoccurring
the count of NMIs each replacementENLRnominated by the Failed Retailer
the Regulatorthat can expect to become theCurrent
ENLR
ROLR_012  6.1(b) RoLR/LR A summary report by MPBof all NMIs where the Failed Ccsv ROLR_012_<MPB> Each individua'MPB the Delivered within 2
Summary Report ~ Retaileris the LR file ENLR business day®f ROLR
Type E where <MPB> is the Participant ID of Eventoccurring
the MPBapplicable to thefile.
ROLR_013 7.1(a) ROLR/FRMRNMI  NMI list by MSATSParticipantof all NMIs where the Csv ROLR_013_<Role>_<Participant ID> All relevantMarket Commence within 2
List FailedRetaileris the Current FRMR file Customes and Market hours of completing
This list will also include ADLs for each NMI. where: Participants reports specified in
<Role> is the Role of the Participant ice);:lolre]lee.lb(b)l’h:nednd &
applicable to the file, and P . Y .
the following business
<Participant ID> is the participant ID day.
applicable to thefile.
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Report Applicable Report Report Description Report Filename Recipient Timing
No. document Name format
section
ROLR_04 7.1(b) RoLRENLRNMI NMI list by MSATSParticipantof all NMIs where the Csv ROLR_014_<Role>_<Participant ID> All relevantRegistered Commence within 2
List- SRisENLR  FailedRetaileris the Current ENLR file Participants hours of completing
This list will also include ADLs for each NMI. where: reports specified in
<Role> is the Role of the Participant ST,
. " complete by the end of
applicable to the file, and . .
the following business
<Participant ID> is the Participant ID day.
applicable to thefile.

ROLR_015 8.1(a) CRs Pending A list of all In ProgressChange Request entered into Csv ROLR_01REMO AEMO On day of RoLR Event
where SR is to MSATSwhere the FailedRetaileris nominated as the file or by COB the day after
become FRMP New FRMPand the date for which the change is the RoLR Evenat the

proposed is great than or equal to theRoLR Effective latest
Transfer Date

ROLR_016 8.1(f) Proposed A list of all In Progress Change Requests where tii@iled CSV ROLR_016_<Participatid> LNSPENM On day of RoLR Event
Cancelled CRs Retaileris nominated as the New FRMP and the file or by COB the day after
CRs Proposed Change Date is great than or equal to thé&RoLR where <Participant ID> is the the RoLR Event at the
Pending where Effective Transfer Date- Note these CR will all be Participant ID applicable to thefile. latest
SRis to become ~ cancelled.

FRMP

ROLR_017 8.1(g) Proposed A list of all In Progress Change Requests where thgiled CSV ROLR_017_<Participatid> Current FRMP On day of RoLR Event
Cancelled CRs Retaileris nominated as the New FRMP and the file or by COB the day after
CRs Proposed Change Date is great than or equal to thé&RoLR where <Participant ID> is the the RoLR Event at the
Pending CRs Effective Transfer Date- Note these CR will all be Participant IDapplicable to thefile. latest
where SR is to cancelled.
become FRMP

ROLR_018 9.1(a) CRs Pending A list of all Change Requestshat have been submitted Csv ROLR_01REMO AEMO On day of RoLR Event
submitted by SR by the FailedRetailerto change anyRole, other than file or by COB the day after
to change any FRMP and are stilln Progress the RoLR Evenat the
Role (AEMO latest

ROLR_019 9.1(d) CRs Pending A list of Change Requestdor each RoLRas the New Ccsv ROLR_019_<ROLR> Each individualRoLRas the On day of RoLR Event
submitted by SR FRMPthat are In Progressto change anyRole, other than  fjje New FRMP or by COB the day after
to change any the FRMP, that have been submitted by thé&ailed where <ROLR> is the Participant ID the RolLR Eventat the
Role (by RoLR Retailer of the RoLRapplicable to the file. latest

ROLR_020 101(b) CRs to be A list of all In ProgressChange Requestsn MSATSto CSsV ROLR_020AEMO AEMO On day of RoLR Event
Accelerated transfer the FRMPwhere, inMSATS the FailedRetaileris file or by COB the day after
(AEMO) the Current FRMPfor the RoLR Effective Transfer Date the RoLR Evenat the

and a differentretailer is the nominated New FRMPon latest
the Change Requests
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No. document Name format
section
ROLR_021 101(d) CRs to be A list of all In ProgressChange Requestsn MSATSto Csv ROLR_021_<SR> The FailedRetailer On day of RoLR Event
Accelerated (SR) transfer the FRMPwhere, inMSATS the FailedRetaileris file or by COB the day after
the Current FRMFor the RoLR Effective Transfer Date where <SR> is the Participant ID of the RoLR Evenat the
and a differentretailer is the nominated New FRMPon the Failed Retailer latest
the Change Request
ROLR_022 101(e) CRs to be A list of all In ProgressChange Requestsn MSATSto Csv ROLR_022_<LNSP> Each Individual LNS®r On day of RoLR Event
Accelerated (by  transfer the FRMP where, thé&ailedRetailer is the file ENM or by COB the day after
LNSPENM) Current FRMPon the RoLR Effective Transfer Date, for where <LNSP> is the Participant ID the RoLR Event at the
each individualLNSPENM. of the affected NML. latest
ROLR_023 101(f) CRs to be A list of In ProgressChange Requestgo transfer the CSsV ROLR_023_<NeWwRMP> EachNew FRMP On day of RoLR Event
Accelerated (by ~ FRMR for each nominatedNew FRMPwhere, inMSATS file or by COB the day after
New FRMP the Failed Retaileris the Current FRMFor the RoLR where <New FRMP> is the the RoLR Evenat the
Effective Transfer Datend the recipient of the report is Participant ID of theNew FRMP latest
the nominated New FRMPon the Change Request applicable to the file.
ROLR_024 101(g) CRs to be A list of In ProgressChange Requestgo transfer the CSsVv ROLR_024_<MDP> EachMDP post Change On day of RoLR Event
Accelerated (by FRMR for each existing orNew MDPwhere, inMSATS file Request or by COB the day after
MDP) the Failed Retaileris the Current FRMFor the RoLR where <MDP> is the Participant ID the RoLR Evenat the
Effective Transfer Datend the recipient of the report is of the MDP applicable to thefile. latest
or will become the Current MDPon the RoLR Effective
Transfer Date
ROLR_025 112 (9) Check forNMIs A list of any NMIs where the FRMPis the Failed Retailer; Csv ROLR_025AEMO AEMO To commence after the
with a FRMP in MSATS for any period on or after the ROLR Effective file processes insections
relationship to TransferDate. 112 (d) and 112 (f) have
the SR finished, which is no
earlier than two days
after the RoLR Event
hasoccurred, and to
finish ASAP and no later
than 15business days
after starting the
112 processes.
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ROLR_026 13.3(f) Check forNMIs A list of any NMIs where the FRMPand/or ENLRIs the Csv ROLR_026AEMO AEMQ the ENLR To commence after the
still where SRis  FailedRetailer in MSATS for any period on or after the file processes insections
LR, FRMP. RoLR EffectiveransferDate. 13.3 (d) and B.3 (f) have

finished, which is no
earlier than two days
after the RoLR Event
hasoccurred, and to
finish ASAP and no later
than 15business days
after starting the

112 processes.

ROLR_027 14.1(a) CRsto A list of any NMls, by Jurisdiction where their FRMPis Csv ROLR_027_<JURISDICTION> EachRegulator Within two business
change FRMP due to be changed due to the RoLR Eventand the file daysafter completing
stillin transfer end date is not before theRoLR Effectiv@ransfer where <JURISDICTIONS is the name all transfers required by
progressfor Date. of the Regulatorapplicable to the sections 1112
NMis that have file. and 13
changed due to
ROLR Evenfby
Jurisdiction)

ROLR_028 14.1(a) CRsto A list of any NMlIs, by RoLRwhere their FRMPis due tobe ~ CSV ROLR_028_<ROLR> EachRoLRas the New Within two business
change FRMP changed due to the RoLR Eventand the transfer end file FRMP daysafter completing
stillin date is not before the RoLR Effectiv@ransferDate. where <ROLR> is the Participant ID all transfers required by
progressfor of the RoLRas the New FRMP sections 1112
NMIs that have applicable to thefile. and 13
changed due to
RoLR Eventby
ROLRas the
New FRMP

ROLR_031 8.1(h) Proposed A list of all In Progress Change Requests where tifeailed CSV ROLR_031_<ParticipatidD> Current MDP On day of RoLR Event
Canceled CRs- Retailer is nominated as the New FRMP and the file or by COB the day after
CRs Proposed Change Date is great than or equal to théRoLR Where <Participant ID> is the the RoLR Event at the
Pending CRs Effective Transfer Date- Note these CR will all be Participant ID ofthe ROLR as the latest
where SRisto  cancelled. New MDP applicable to thefile.
become FRMP
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