Gas Retail Markets
Monthly Statistics

AUSTRALIAN ENERGY MARKET OPERATOR

February 2017

The following statistics pertain to the retail gas markets of New South Wales & Australian Capital
Territory, Queensland, South Australia Western Australia and Victoria for the reporting period
ending February 2017.

The report contains statistics providing trends of consumer transfers between retailers for each of
the gas markets.

The transfer statistics in the table are based on the number of consumer transfers that have
completed in AEMO's market systems.

Monthly Customer Transfers

The graph represents the volume of consumer transfers for each month in the respective markets
over a 13 month rolling window.

Customer Transfers
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Feb-16 | Mar-16 | Apr-16 | May-16 | Jun-16 Jul-16 | Aug-16 | Sep-16 | Oct-16 | Nov-16 | Dec-16 | Jan-17 | Feb-17
e \/IC 35,081 | 34,323 | 35,422 | 34,576 | 35438 | 36,092 | 37,828 | 37,048 | 34,908 | 36,115 | 38,345 | 33,542 | 36,567
== QLD 1,652 | 1,455 | 1,552 | 1,462 | 1,664 | 1,692 | 1,709 | 1,716 | 1,556 | 1,716 | 1,757 | 1,512 | 1,679
SA 4,523 | 4,750 | 4,506 | 4,625 | 4,589 | 4,551 | 4,455 | 4,645 | 4,384 | 4,476 | 4,645 | 4,194 | 4,176
—>==NSW /ACT| 15,648 | 13,963 | 13,177 | 7,198 | 14,009 | 13,589 | 16,393 | 15,138 | 14,120 | 17,969 | 17,948 | 15,426 | 15,765
=i WA 3,564 | 3,470 | 3,539 | 4,772 | 5464 | 5567 | 7,997 | 8859 | 6222 | 6,313 | 5380 | 4,282 | 5,023

The transfer statistics in the table represents the percentage of transfers for each jurisdiction over the last
12 months.

VIC QLD SA NSW/ACT WA
% of MIRNs Churned in last 12 months 21% 10% 12%) 12% 9%
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Monthly New Delivery Points Registered in Market Systems

The graph represents the volume of new delivery (or supply points) for each month that are
registered in AEMO’s market systems in the respective markets over a 13 month rolling window.

New Delivery Points
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Feb-16 | Mar-16 | Apr-16 | May-16 | Jun-16 | Jul-16 | Aug-16 | Sep-16 | Oct-16 | Nov-16 | Dec-16 | Jan-17 | Feb-17
——VIC 2,568 | 2,803 | 3,078 | 3,112 | 3,315 | 2,977 | 3,153 | 3,267 | 3,202 | 3,340 | 3,796 | 1,579 | 2,484
—&—-QLD 366 675 499 517 682 454 653 723 678 | 1,032 | 638 313 591
SA 447 603 456 499 717 593 584 698 601 550 726 366 437
=>=NSW / ACT| 3,493 | 3,244 | 3,566 | 458 | 4,133 | 2,114 | 2,726 | 5513 | 8,944 | 5369 | 4,222 | 4,500 | 2,924
==WA 1,934 | 1,509 | 1,825 | 1,618 | 1,585 | 1,156 | 1,394 | 1,185 | 930 | 1,241 | 1,211 | 651 | 1,086

The table represents the total number of MIRNs / DPIs in each jurisdiction at the end of the
reporting month.

VIC QLD SA NSW/ACT WA
Total MIRNs / DPIs 2,054,510 202,171 453,425 1,499,627| 746,533
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